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EXECUTIVE SUMMARY

Background of the study

Financial assistance plays a significant role in economic development of backward
classes’ life which ultimately leads them to empowerment process. Empowerment indicates
the economic, education, political, social, cultural, psychological and environmental
development of an individual or a group. Individual empowerment brings the development of
the whole community. At this juncture, the need for wellbeing of backward class was given
special attention through financial assistance. When finance becomes easily available,
entrepreneurial activities will be initiated which make changes in their socio-economic life.
For this purpose, Government of India allotting funds for socio-economic development
activities of backward class families by National Backward class Financial Development
Corporation (NBCFDC). In Kerala, The Kerala State Women’s Development Corporation
Ltd has implemented various welfare schemes with the support of national backward classes’

finance and development corporation (NBCFDC), New Delhi for the benefit of these people.

This evaluation study is an attempt to evaluate Term Loan (TL), Micro Finance
Schemes(MFS) and MahilaSamriddhi Yojana(MSY) schemesof NBCFDC being
implemented through theKerala State Women’s Development Corporation Ltd (KSWDC)
and to reveal the perceived social and economic impact and empowerment process among the
backward in district of Kerala. The findings of the study will be of immense use to the
planners, policy makers, NBCFDC people and researchers to design plans and execute
suitable strategies for the weaker sections in the society.

Need for the study

In order to uplift such traditional communities, National Backward Classes Finance
and Development Corporation (NBCFDC) offering loan to the OBCs in association with
channel Partner of Kerala namely in Kerala State Women’s Development Corporation Ltd.
Hence, the present study was undertaken to evaluate the Socio-economic Impact of the
NBCFDC schemes on the lives of Beneficiaries.



Objectives of the Study

The purpose of the research is to evaluate the Socio-economic Impact of the
NBCFDC schemes on the lives of Beneficiaries in Kerala. Through the current research,
finding answers to the following objectives is useful for better understanding. The major

objectives of the present study are as follows:

% To identify the percentage of beneficiaries utilized the assistance from the SCAs
under different schemes of NBCFDC.
% To explore the details of assets created by the beneficiaries before and after getting
the loan.
% To understand the percentage of beneficiaries who have crossed the income
eligibility criteria after availing the loan.
% To examine the socio-economic impact of NBCFDC schemes.
% To analyze the empowerment of women through NBCFDC loan schemes.
% To know performance of channel partner based on feedback of beneficiaries
regarding the various aspects relating to business of channel partner.
% To propose suggestions and recommendations for the improvements in the delivery
mechanism and also for loan recovery performance.
Research Approach
Commonly, a quantitative research approach is appropriate for a study if (i) the
research model extends beyond descriptive analysis; (ii) hypotheses testing is required and
(iii) the constructs are unobservable in nature. Therefore, a quantitative research approach is

considered a suitable methodology to achieve the objective of this study.

Research Design

Research design enables researchers to answer research questions as validly,
objectively, accurately and economically as possible. As per the proposed objectives a field
study is usually to be the most feasible and economical method to examine a complicated
phenomenon and it produces relatively strong effects of independent variables on dependent

variables and thus enhances the statistical conclusion of the results.



Sources of Data

Primary data

When collecting data and information for investigation the research objectives, the
interview schedule was the primary data tool. This is because of the intricate nature of the
research area. Hence, interview schedule becomes the natural way of gathering primary data.

Primary data formed the core of the research study.
Secondary data

Compared to primary data, secondary data is fairly inexpensive. The literature
research will be collected from the office of the Kerala State Women’s Development

Corporation Ltd.

Data collection method

There are mainly four data collection methods for research in social science:
interview, questionnaire, observations, and document inspection. The choice of method
commonly depends on the circumstances of the research. For this study self-administered
interview schedule was adopted as the method. This study was conducted in 14 revenue

districts of Kerala.

Population and sampling

Unit of analysis

A unit of analysis refers to the primary empirical object, individual or group that a
researcher wants to study. For this study, the unit of analysis is beneficiaries in 14 revenue
districts of Kerala, who have availed the loan under Term loan and Microfinance Scheme
from Kerala Channel partner of NBCFDC.
Population

The population of interest of this study is NBCFDC beneficiaries the 14 revenue

districts of Kerala.

Sampling Area

The total Kerala is divided into 14 administrative units. These administrative units of
Kerala are classified based on the revenue. There are 14 districts in Kerala were classified for

revenue administration purposes; these fourteen districts are divided into rural and urban. The



main objective of the study is evaluation of socio-economic impact of the NBCFDC schemes
on the lives of the beneficiaries. The sampling area of study is 14 revenue districts in Kerala

because, to give equal importance for all areas.
Selection of Districts

For the purpose of the study, the research team made a preliminary discussion with
the managing director of Kerala State Women Development Corporation, after the discussion
it is identified the needed peoples can approach loan from Regional and District office with
proper application. The collected application was scrutinized and then they can sanction the
loan. After sanction the funds goes to Ultimate beneficiary. So, the research team decided to
approach the beneficiary through the Regional and District office. It was decided to select all

districts in Kerala.
Sample Size

The sample size refers how many respondents need to collect data in order to get the
results that reflect population as precisely as needed. Based on the following criteria namely
95% confidence level, 3.31% Error margin and 40 % population proportion and known
population characteristics, the required sample size for the study shall be n=800. So based on

the multi stage sampling technique total of 800 respondents’ data was collected for the study.

Sampling Technique

Since the sampling frame can be accurately defined, the probability sampling design
is appropriate for this research. Therefore, in this study stratified random sampling
technique will be used to select the respondents who were to be interviewed. Based on the
sample size calculation formula the minimum sample size needed for the study is 800. The
minimum sample size will be stratified based on size of the strata. Based on stratification,
500 samples in Term loan and 300 samples in Micro Finance Scheme for the financial
year 2018-2019, 2019-2020 were collected for the study.

Name of the Scheme Sample size based on proportion for each schemes
Term loan (TL) 500
Micro Finance Scheme (MFS) 268
MahilaSamriddhi Yojana (MSY) 32
Total 800




Selection of Beneficiaries

The main objective of the study is evaluation of socio-economic impact of the
NBCFDC schemes on the lives of the beneficiaries. For answering the objectives, the
research team collected the list of beneficiaries from Kerala State Women Development
Corporation. With the help of list of beneficiaries, the research team approached the
beneficiaries with the guidance from staff in charge of KSWDC. The managing director
assigns the KSWDC staff for meeting the beneficiaries. They arranged the beneficiaries for

collecting the data for General Term Loan scheme and Micro Finance Schemes.

FLOW OF LOAN AMOUNT FROM NBCFDC TO BENEFICIARY

For Term Loan

NBCFDC
KSWDC ( Reginoai;md District Office)

Beneficiaries

For Micro Finance

NBCFDC

|

KSWDC

|

Community Development Society

Beneficiaries

\"



Loan Sanctioning System

The loan applications for availing term NBCFDC term Loan are available in head
office, region, office and district office of KSWDC at free of cost. For Micro finance loan the
applications are available at Head office, Regional Office, District office and Community
Development Society (CDS) at free of cost. The beneficiaries may submit their applications
at the office. After scrutiny and ensuring the viability of the schemes and credit worthiness of
the applicant, the applications are being placed before the Screening Committee. If the
documents are satisfied the loan will be sanctioned to the beneficiaries. The sanctioned
amount of loan will be given to the beneficiaries through Direct Bank Transfer (DBT)
only in Normal savings account or Jan Dhan Account. NBCFDC transfers the loan to
KSWDC bank account and the same bank account is used by the beneficiaries for repaying

the loan amount.
KYC DOCUMENTS FOR LOAN PROCESSING

1. Community and Income Certificate

2. Ration Card

3. AADHAR card

4. Purpose of loan (details of Trade)

5. Project Report (In case of Big Projects)
6. Driving License (For Transport Vehicles)

7. Other documents as required by the SCA

Data Cleaning and Screening

Data cleaning and screening were carried out during the data collection period after
completed questionnaires were collected each day. Eye observation and the help of computer
software’s were utilized to identify questionnaire with outliers and/or invalid data.
Questionnaires with invalid responses was excluded from successful responses for analysis

such as those with no reply for items or exhibit response set

Vi



Data Analysis

Data collected through the questionnaire was analyzed by using statistical software —
SPSS. The detailed Analysis with appropriate table and diagram, pie charts etc. as per ToR

was presented in the next chapter.
CHAPTER CLASSIFICATION

To get a detailed idea about the above mentioned objectives, a detailed study has been

conducted in the study area. The study has been divided into five chapters:
Chapter I: Introduction

Chapter Il: Research Methodology

Chapter I11: Analysis and Interpretation of Data- Term loan & Micro Finance
Chapter IV: Summary of Findings

Chapter V: Recommendations for improvement in Policy along with Actionable points at
SCA and NBCFDC Level

Chapter VI: Performance of the State Channelizing Agency
Chapter VII: Success Stories

Chapter VIII: Questionnaire
SUMMARY OF FINDINGS

This evaluation study is an attempt to evaluate Term Loan (TL), Micro Finance
Schemes (MFS) and MahilaSamriddhi Yojana (MSY) schemes of NBCFDC being
implemented through the Kerala State Women’s Development Corporation Ltd and to reveal
the perceived social and economic impact and empowerment process among the backward in
district of Kerala. The total sample size for the study is 800. Out of which 500 (62.5 %)
beneficiaries has been surveyed and evaluated for term loan and 268 (33.5%) beneficiaries
has been surveyed and evaluated for Micro Finance Scheme (MFS) and 32 (4%) beneficiaries
has been surveyed and evaluated for MahilaSamridhi Yojana (MSY). Since the questionnaire
is different for the TL, MFS MSY, the analysis has been carried out separately. The list of
findings for Term Loan, Micro Finance Scheme and MahilaSamriddhiYojana has been

presented separately below.
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List of Findings -Term Loan

1.

It is found that the majority of respondents i.e., 40.6 %falls under category of 30 — 40
years, 35.6 % of respondents falls under the category of 41-50 years, 11.6 % of
respondents falls under >50 years and only 12.2 % of respondents falls under < 30
years category. So, it is concluded that the majority of respondents are in 30 — 40
years category.

It is observed that 0.6 % of respondents falls under Illiterate, 1.4 % of respondents
falls under Ability to sign category, 11.2 % of respondents falls under Primary
category, 46.6 % of respondents falls under Secondary category, 17.4 % of
respondents falls under Higher Secondary category, 3 % of respondents falls under
Diploma category, 2.4 % of respondents falls under ITI category , 14.4 % of
respondents falls under Graduate category, 2.4 % of respondents falls under post
graduate category and 0.6 % of respondents are falls under others category.

It is found that 90.2 % of respondents are living in rural area and 9.8% of respondents
are living in urban area. One of the greatest strength of the research is 90.2 % of the
beneficiaries taken from rural areas of Kerala.

It is found that 90.4 % of respondents are living in own house and 9.6 % of
respondents are living in rented house

It is observed that 94.8% of respondents belong to married category, 4.4% of
respondents falls under unmarried category, 0.8 % of respondents falls under widow
category The interesting conclusion of marital status of respondents is 94.8% of
beneficiaries are living with their spouse and children’s. Further it is concluded that
married respondents availed GTL offered by NBCFDC because they are having more
responsibility to uplift the economic and social growth of the family.

It is found that before obtaining loan from NBCFDC about 342 respondents are not
having any work and 158 respondents are occupied with some work. After availing
loan from NBCFDC it is found that among 500 respondents 377 respondents are
occupied with some work with the help of NBCFDC loan only 123 beneficiaries one
not having any work. It is concluded that loan from NBCFDC drastically changed
occupational status of beneficiaries. From the field study it is also identified that
majority of beneficiaries are occupied with textile related work.

It is found that 73.8% of respondents are from nuclear family category and 26.2 % of

respondents are from joint family category.
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10.

11.

12.

13.

14.

15.

16.

It is found that, 67.4% of the respondent’s families are having 4-5 members. 20.4 %
of the respondents’ families are having 3 members, 9% of the respondents’ families
are having 5-6 members and 3.2 % of respondents’family having above 6 members.
So, it is concluded that majority of the beneficiaries are living with 4 to 5 members in
the family.

From the results it is found that before obtaining loan from NBCFDC the average
family monthly income is Rs.10,861/- and after availing loan from NBCFDC the
average family monthly income Rs.18,900/-. It is concluded that NBCFDC loan given
an additional monthly income of Rs.8,039/- for the beneficiaries. About 74% increase
in the income of Beneficiaries after loan availed from NBCFDC.

The annual family income of beneficiary before loan was Rs.58,635/- and Annual
average family income after loan was Rs.1,02,587/- in the report. Hence it is
concluded from the results that there is an increase of 74 (%) in the annual average
family income of beneficiaries after they availed the NBCFDC loan.

From the results it is found that before the loan was availed 100 percent of
beneficiaries’ annual income is less than 3. After the loan was availed from NBCFDC
63.2 % beneficiaries’ annual income of beneficiaries’ income as income is less than 3
lakhs per annum and 36.8 % of beneficiaries’ annual income is above 3 lakhs per
annum. It is concluded that after the loan has availed about 36.8 % of beneficiaries’
annual income is increased from below 3 lakhs to above 3 lakhs.

It is found that 2.6 % of respondents are living in sheet roof. 86.4 % of respondents
are living in concrete roof. 2.6 % of respondents are living in huts. 8.4 % respondents
are living in tile roof.

It is found that 99.8 % of respondents are having Aadhar card and 0.2 % of
respondents are not having Aadhar card.

It is observed that the beneficiaries are spending Rs.8,241/- before loan period and
Rs.10,473/- after loan period. It is concluded that about Rs.2,232/- increase in family
spending.

It is observed that the beneficiaries are saving Rs.3,782/- before loan period and
Rs.6,396/- after loan period. It is concluded that there is increase in family savings
amount by Rs.2,614/- per month.

It is found that 65.8 % of respondents are not having any debt before NBCFDC loan
and 34.2 % of respondents are having some debt before NBCFDC loan.



17.

18.

19.

It is found that 55 % of respondents are not having any debt after NBCFDC loan and
45 % of respondents are having some debt after NBCFDC loan. While comparing the
beneficiary’s status of household debt before and after loan during the study period, it
is concluded that there are about 104 beneficiaries are free from debt from other
Private Finance even in the COVID situation.

It is observed that 92.8 % of respondents having normal savings bank account and 7.2
% of respondents are having Jan Dhan Yojana account and received loan through
DBT to his account.

During the field interview the following observation was found regarding the assets
purchased by the beneficiaries for business purpose, other than the assets purchased
for consumption purpose from the revenue generated in business after availed Term
loan; 12.8 percentage of beneficiaries purchased TV, 2.4 percentage of beneficiaries
purchased radio, 17.8 percentage of beneficiaries purchased mixer grinder, 74.2
percentage of beneficiaries purchased grinder, 44 percentage of beneficiaries
purchased cell phones, 3.6 % of beneficiaries purchase the cycle, 29.6 % of
beneficiaries purchased bike, 15.6% of beneficiaries purchased car, 30.2 % of
beneficiaries purchase computers, 6.8 % of beneficiaries purchased telephone
connection, 7% of beneficiaries purchased gas connection, 13.8% of beneficiaries
purchased iron box, 12% of beneficiaries purchased fan, 73.2% of beneficiaries
purchased sewing machine, 24% of beneficiaries purchased washing machine, 4% of
beneficiaries purchased video player, and 32% of beneficiaries purchased refrigerator
with the help of profit gained from the business with the help of loan amount from
NBCFDC. It is further noted that sewing machine asset is purchased by majority of
beneficiaries after the loan was availed. 8% of beneficiaries purchased Farm land for
the business. 4% of beneficiaries purchased house by availing the loan. 6% of
beneficiaries purchased Cow/Goat for farming business. 11% of beneficiaries got new
tailoring machine to run the business. 25% of beneficiaries purchased machineries for
the day to day business activities. 35% of beneficiaries purchased furniture and other
fittings for their business. 34% of beneficiaries increased working capital/inventory
for the business. Most commonly, all the beneficiaries purchased the consumable
items like refrigerator, washing machine, TV, two wheelers from the revenue of their
business. By availed the loan from KSWDC under NBCFDC Scheme, beneficiaries

business revenue has been increased. From the revenue of the business, the



20.

21.

22.

23.

24,

beneficiaries purchased the consumable items to improve their lifestyle and standard
of living.

It is noted that average value of investment in post office is Rs.3,099/-, average value
of investment in bank is Rs.10,301/-, the average value of investment in chit funds is
Rs.24,827/-, the average value of investment in silver is Rs.2,009/-, the average value
of investment in gold is Rs.7,774/-, the average value of investment other investment
Avenue is Rs.848/-. While comparing the value of investment before and after loan it
is identified that the there issignificant difference in the average investment in the
important investment Avenues. It is further noted that majority of respondents are
investing their money in the chit funds.

It is observed that 95.6 % of respondents had linked their Aadhar with bank account
and remaining 4.4% of respondents did not link their Aadhar with bank account.
Before the loan was availed the average household expenditure for food expenses is
Rs.4,500/-, for clothing it was Rs.3,591/-, for pure drinking water it was Rs.251/-, for
children's education it was Rs.6,398/-, for health expenses it was Rs.4,638/- and for
social expenses it was Rs.1,628/-. After the loan was availed the average household
expenditure for food expenses is Rs.5,891/-, for clothing it was Rs.3,890/-, for pure
drinking water it was Rs.370/-, for children education it was Rs.5,815/-, for health
expenses it was Rs.5,428/-, for social expenses it was Rs.2,068/-. While comparing
the average household expenditure before loan and after loan it was noted that there is
a significantincrease in the important household expenses. In spite of increase in the
expenditure, majority of beneficiaries are paying monthly installments properly to
KSWDC.

It is noted that 18.6 percent of respondents are applied the loan for doing agriculture
and allied activity. 45.2 percent of respondents are applied loan for doing small
business, 16.8 percent of respondents are applied the loan for doing business in
transport sector and 19.4 percent of respondents are applied the loan for service
sector. Hence it is concluded that majority of respondents are applied loan under small
business type of activities.

The reason for loan availed from NBCFDC was presented in the table 3.25. From the
results it was found that 65 percentage of beneficiaries availed for increasing their
income, 13.2 percentage of beneficiaries availed for expansion of business, 17.6
percentage of beneficiaries availed for revolving funds in the business, and 4.2 % of

beneficiary is availed loan for or other reasons.
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It is observed that 65.4 % of respondents expressed that they did not face any problem
in getting loan. 20.2 % of beneficiaries expressed that they faced minor problems
while availing loan and 14.4 % of respondents faced problems while applying loan.
In general, delay in processing and sanctioning of loan amount is not at all problem
for the beneficiaries in Kerala. They sanction loan within short period of time.

From the results, it is observed that family/ friends/ relatives (46.4%) are playing an
important role for creating awareness about NBCFDC schemes. 25% of respondents
came to know by Advertisements, 5.2 % of respondents got awareness from SCA
officials, only 13.8% of respondents came to know about the NBCFDC schemes from
websites and 9.6 % of respondents came to know about the NBCFDC schemes from
beneficiary.

It is observed that 73.6 % of respondents do not know about the other schemes of
NBCFDC. 26.4 % of respondents know about other schemes of NBCFDC. Hence it is
concluded that nearly three fourth percentage of respondents doesn’t know fully about
the other schemes of NBCFDC.

From the results, it is observed that, majority of respondents (53%) know about Unit
cost and Pattern of Assistance of NBCFDC schemes and they given the cost pattern as
85% from NBCFDC, 10% from SCA and 5% from beneficiary.

From the results, it is noted that 80.6 % of beneficiaries are waited less than 4 months
to avail loan. 15.2 % of beneficiaries waited 4 to 6 months to avail loan and 4.2 % of
beneficiaries are waited more than 6 months to avail loan. Hence the majority of
beneficiaries availed loan within in 4 months after the application was given.The
remaining beneficiaries’ (19.4%) are getting loan after four months only. The major
reason for delay is from the beneficiary and SCA side only. Getting income certificate
and other KYC documents needed for processing loan are some reasons for delay.
With regard to loan applied by the beneficiaries it is noted that the average loan
applied by the beneficiaries is Rs.3,44,655/-. With regard to amount of loan
sanctioned it is noted that, the average loan sanctioned to the beneficiaries is
Rs.2,75,820/-. With regard to amount availed by the beneficiaries it is noted the
average loan availed by the beneficiaries is Rs.2,75,820/-. From the average loan
applied and sanctioned it is concluded that KSWDC is averagely sanctioning 80% of
amount applied by the beneficiaries. From the average amount availed by the
beneficiaries it is concluded that, the beneficiaries are availing almost all the amount
sanctioned by the KSWDC.
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It is noted that 98.8 percentage of beneficiaries received loan through direct bank
transfer to their account and 1.2 percentage of beneficiaries received loan by the
cheque issued by KSWDC.

From the results it is observed that majority of respondents (58.4%) are utilized loan
for small business type of activities, 21.6 % beneficiaries utilized the loan for
Agriculture and allied type of activities, and 20 % beneficiaries utilized for service
sector related activities Hence it is concluded that majority of respondents are utilized
the loan for the small business type of activities. The report reviles that it has been
observed that, after getting loan the beneficiaries diversified the fund for the newly
generated idea in their choice of different sectors of NBCFDC schemes, other than the
intended purpose. Hence it is concluded that majority of respondents are utilized the
loan for the small business type of activities.

It is observed that 97.6 % the respondents are utilized for the intended purpose and
2.4% of respondents are not utilized for intended purpose. The report reveals that after
getting the loan, beneficiary utilized half of the amount to the intended purpose.
Remaining amount was not utilized for other purpose.

From the results, it is observed that about 72.8 % were expressed that the loan amount
is sufficient according to the needs and capacity. About 27.2 % of respondents
expressed that the loan amount is not sufficient and they expecting top up amount.
From the results it is found that all the respondents got the loan at 6% interest. During
the data collection stage, it is found that about 30 % of the beneficiaries are not
having awareness about the interest rate.

Out of 500 Beneficiaries surveyed 70.2 % of respondents are repaying the
installments regularly to the SCAs. Balance 29.8 % of respondents are missing some
installments due to some financial constrains after Covid-19 pandemic situation.

It is found that 19.2 % of respondents are missing some installments due to Covid-19
pandemic situation. 5 % of respondents are missing installments due to failure of
business, 4.4 % of beneficiaries are missing installment due to savings rate is
decreased. And 1.2 % of respondents are missing installments due to other reasons.
Due to the Covid-19 pandemicsituation KSWDC are giving some relaxations to
beneficiaries for paying monthly installments.

It is found that 33 % or respondents are given collateral, 51.6 % are given mortgage of
land or property and 15.4 % are given government employees surety for getting loan
from KSWDC.
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From the results it is observed that 67.4 % of Beneficiaries given employment to
others and 32.6 % of beneficiaries does not given employment opportunity in their
business after getting loan from NDCFDC.

It is found that 32.6 % of beneficiaries are not appointed anybody for their activity.
15.4 % of beneficiaries are appointed one employee for their activity. 32.2 % of
beneficiaries are appointed two employees for their activity. 9.8 % of beneficiaries are
appointed three employees for their activity and 6.2 % of beneficiaries are appointed
four employees for their activity and 3.8 % of beneficiaries are appointed five
employees for their activity.

It is found that, Better Access to the health facilities is increased firstly for
beneficiaries, followed by Betterment of education of the children, Participation in
social service activities, Respect of socially Recognition in the society, equally
participated with husband in family decisions in the society, Improvement in dealing
with outsiders, Participation in organized activities and Increased involvement with
social events. Hence it is concluded that after NBCFDC loan there is a notable
increase in Better Access to the health facilities

It is found that Decision making in the family is improved firstly for beneficiaries
followed by Minimized family indebtedness, Improvement in clothing status, Saving
Rate improvement, Better Access of financial resources, standard of living
improvement, Food Consumption pattern improved and Asset creation Improved.
From the rank it is noted that, because of NBCFDC loan Decision making in the
family related to monetary matters is improved notably. This may increase women
empowerment in over the period of time and paves way for the overall development
of the nation. From the rank it is also noted that last rank is for Asset creation
Improved. It is concluded that, still beneficiaries are facing problems for increasing
the assets status for their family.

It is found that NBCFDC loan improves entrepreneurship ability is improved firstly
for beneficiaries followed byNBCFDC loan made me involved in decision regarding
children’s education/marriage/career, NBCFDC loan improves voicing social
concerns, NBCFDC loan creates confidence to face problems, NBFDC loan made me
to buy clothes or other essential for myself without permission of my family,
NBCFDC loan increase power of decision making in the family, NBCFDC loan
creates awareness about self-reliance, NBCFDC loan increases confident to face

financial crisis, NBCFDC loan gives social status, NBCFDC loan provides
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employment opportunities, NBCFDC loan increase the savings, NBCFDC loan
increase the value of assets, NBCFDC loan made me involved in decision making
related to large purchase, NBCFDC loan increase capacity to spend more, NBCFDC
loan creates better awareness about health, NBCFDC loan made me involved in
decision making related to improvement in the home, NBCFDC loan improves
leadership skill, NBCFDC loan improves literacy and communication skill, NBCFDC
loan increase income and NBFDC loan induces social responsibility. From the above
results it is concluded that NBCFDC loan increased the entrepreneurial ability among

beneficiaries.

4.2 List of Findings —Micro Finance Loan

1. It is found that, about 89.3 % of Beneficiaries availed loan under micro finance
scheme and 10.7 % of beneficiaries’ availed loan under MahilaSamridhi Y ojana.

2. Itis noted that 11.7 percent of respondents are availed the loan for doing agriculture
and allied activity. 73.3 percent of respondents are availed loan for doing small
business, and 154 percent of respondents are availed the loan for service sector.
Hence it is concluded that majority of respondents are availed loan under small
business type of activities.

3. It is observed that all the respondents’ availed loan from NBCFDC is doing group
activity

4. The year of formation is ranges from 1997 to 2017. From the result it is noted that
majority of respondents stated that they started self-help-group in the year 2002. Even
though self-help-groups are started from 1997 to 2017 they got NBCFDC loan from
KSWDC recently.

5. From the results it is found that the numbers of members are ranges from 10 to 20. It
is further identified that 73.7 percentage of beneficiaries stated that there are 10
members in their self-help-group, 11.3 percentage of beneficiaries stated that there are
11 numbers in their self-help-group, 1.3 percentage of beneficiaries stated that there
are 12 members in their self-help-group, 5.7 percentage of beneficiaries stated that
there are 14 members in their self-help-group, 6.3 percentage of beneficiaries stated
that there are seventeen members in their self-help-group, 0.7 percentage of

beneficiaries stated that there are 18 members in the self-help-group, 1.0 % of
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beneficiaries stated that there are 20 members in their self-help-group. It is concluded
that majority of self-help-groups for having 10 members in the study area.

It is found that 22.7 percentage of beneficiaries formed the self-help-group loan for
improving their social status 45.0 percentage of beneficiaries are formed for
improving the economic status, 22.7 % of beneficiaries formed the SHG for
promoting their saving habit, 2.7 percentage of beneficiaries formed the SHG for
getting their financial support, 5.3 percentage of beneficiaries are formed the SHG to
initiate group activities and 1.7 percentage of beneficiaries formed the SHG for doing
community development activities. From the results it is concluded that majority of
the respondents are started self-help-groups to improve the economic status.

From the data collection it is observed that they are average loan amount for the self-
help-groups is Rs.2,58,878/-.

During the field visit it is noted that the average loan repayment amount by the self-
help-group is Rs.10,608/-.

From the results it is observed that 83.7 percentage of beneficiaries stated that their
self-help-groups are maintaining optimum cash to meet the emergency requirements.
16.3 percentage of beneficiaries stated that their self-help groups are not maintain
optimum cash to meet out the emergency requirements. If any self-help-groups having
sufficient funds that group may be treated as financially healthy group.

Reason for availed self-help-group loan from NBCFDC is presented in the table 3.55.
From the above table it is found that 65.3 percentage of beneficiaries availed self-
help-group loan for improving their income through setting up the business activity.
22.3 percentages of beneficiaries are availed loan for expansion of business, 11.7
percentage of beneficiaries availed loan for revolve funds in business, 0.7 percentage
of beneficiaries are availed loan for other reasons. From the results it is concluded that
majority of the respondents availed self-help-groups loan to improve income level.
From the results it is observed that 90.7 percentage of beneficiaries stated that their
self-help-group’s numbers are rotating funds and 9.3 % of beneficiaries stated that
their SHG members are not rotating funds.

From the table it is not that 50.7 percentage of members are repaying below 75 % of
availed rotation amount and 49.3 percentage of numbers are repaying above 75 % of
availed rotation amount.

From the results it is identified that 97.3 percentage of beneficiaries stated that more

than 80 percentage of numbers are able to articulate the SHG funds and 2.7
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percentage of beneficiaries stated that only over 50% of members are able to
articulate the self-help-group fund.

From the table it is found that majority of respondents 96.7 percentages are not
defaulters and only 3.3 percentage of self-help-group members are defaulters.

The average annual income of self-help-groups in the study area is presented in the
table 3.62. From the results it is observed that the current average annual income of
each Self-help-group is Rs.4,77,344/-.

From the results it is observed that 19.3 percentage of beneficiaries are stated that
their self-help groups generated Rs.1,00,000/- and below worth Corpus fund. 14.7 %
of beneficiaries stated that their self-help-group generated Rs above 1 lakh but below
1.5 lakhs as their Corpus fund. 12.3 percentage of beneficiaries stated that their self-
help-group generated above 1.5 lakhs but below 2 lakhs as Corpus fund and 53.7
percentage of beneficiaries stated that their self-help-groups generated above 2 lakhs
as the Corpus fund. Hence it is concluded that majority of self-help-groups availed
loan from NBCFDC are generated 2 lakhs and above as the Corpus fund.

It is found that the majority of respondents i.e., 33 % falls under category of 30 — 40
years, 32.7 % of respondents falls under the category of 41-50 years, 22.3 % of
respondents falls under >50 years and only 12 % of respondents falls under < 30 years
category. So, it is concluded that the majority of respondents are in 30 — 40 years
category.

It is observed that, 0.7 % of respondents falls under Ability to sign category, 34.3 %
of respondents falls under Primary category, 24.7 % of respondents falls under
Secondary category, 20.0 % of respondents falls under Higher Secondary category,
3.7 % of respondents falls under Diploma category, 11.0 % of respondents falls under
Graduate category, 2.3 % of respondents falls under post graduate category and 3.3 %
of respondents are falls under others category. From the above Table it is concluded
that 79.7 % of beneficiaries completed maximum of school level education only.
Hence, they are the needy peoples for loan amount.

It is found that 59.7 % of respondents are living in rural area and 40.3 % of
respondents are living in urban area. One of the greatest strength of the research is
more than 50 % of the beneficiaries taken from rural areas of Kerala.

It is found that 92.7 % of respondents are living in own house and 7.3 % of

respondents are living in rented house.
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It is observed that 96 % of respondents fall under married category, 1.0 % of
respondents’ falls under unmarried category, 2.7 % of respondents fall under widow
category and 0.3 % of respondents falls under separated category. The interesting
conclusion of marital status of respondents is 96 % of beneficiaries are living with
their spouse and children’s. Further it is concluded that married respondents availed
loan offered by NBCFDC because they are having more responsibility to uplift the
economic and social growth of the family.

It is found that before obtaining loan from NBCFDC about 244 respondents are not
having any work and remains as house wife and 56 respondents are occupied with
some work. After availing loan from NBCFDC it is found that all 300 beneficiaries
are occupied with some work with the help of NBCFDC loan. It is concluded that
loan from NBCFDC drastically changed occupational status of beneficiaries. From
the field study it is also identified that majority of beneficiaries are occupied with
small business type of activity.

It is found that 44.3% of respondents are from nuclear family category and 55.7 % of
respondents are from joint family category.

It is found that, 83.0 % of the respondent’s families are having 4-5 members. 7.0 % of
the respondents’ families are having 3 members, 9% of the respondents’ families are
having 5-6 members and 1.0 % of respondents’ family having above 6 members. So,
it is concluded that majority of the beneficiaries are living with 4 to 5 members in the
family.

From the results it is found that, before obtaining loan from NBCFDC the average
monthly income is Rs.8,274/- and after availing loan from NBCFDC the average
family monthly income Rs.10,452/-. It is concluded that NBCFDC loan given an
additional monthly income of Rs.2,178/- for the beneficiaries. There is increase in
26.32 % in income of beneficiaries after the loan was applied in NBCFDC.

The annual family income of beneficiary before loan was Rs.99,288/- and Annual
average family income after loan was Rs.1,25,424/- in the report. Hence it is
concluded from the results that there is an increase of 26 % in the annual average
family income of beneficiaries after they availed the NBCFDC loan.

MFS In economic status less than 3 lacks per annum category before the loan is
applied there are 268 beneficiaries and after the loan obtained from NBCFDC there

are 198 beneficiaries it is concluded that there is variation in -26 %. In the economic
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status of about 3 lakh per annum before loan there is no beneficiary is in this category
and after the loan there are 70 beneficiaries. Why comparing before and after loan
there is increase in 70 percentage. For MSY In economic status less than 3 lacs per
annum category before the loan is applied there are 32 beneficiaries and after the loan
obtained from NBCFDC there are 30 beneficiaries it is concluded that there is
variation in -6.25 %. In the economic status of about 3 lakh per annum before loan
there is no beneficiary is in this category and after the loan there are 2 beneficiaries.
Why comparing before and after loan there is increase in +6.25 percentage.

It is found that 7.7 % of respondents are living in sheet roof. 80.3 % of respondents
are living in concrete roof. 3.0 % of respondents are living in huts. 9.0 % respondents
are living in tile roof.

It is found that 99.3 % of respondents are having Aadhar card and 0.7 % of
respondents are not having Aadhar card.

From the results it is observed that the beneficiaries are spending Rs.4,787/- before
loan period and Rs.5,645/- after loan period. It is concluded that about Rs.858/-
increase in family spending and hence this may be reason for delay in paying monthly
installments.

From the results it is observed that the beneficiaries are saving Rs.2,232/- before loan
period and Rs.3,077/- after loan period. It is concluded that there is increase in family
savings amount by Rs.845/- per month.

From the results it is found that 54 % of respondents are not having any debt before
NBCFDC loan and 46 % of respondents are having some debt after NBCFDC loan.
From the results it is found that 65.7 % of respondents are not having any debt after
NBCFDC loan and 34.3 % of respondents are having some debt after NBCFDC loan.
While comparing the beneficiaries status of household debt before and after loan
during the study period, it is concluded that there are about 36 beneficiaries are free
from debt from other Private Finance even in the COVID situation.

From the results, it is observed that 92.7 % of respondents having normal savings
bank account and 7.3 % of respondents are having Jan Dhan Yojana account and
received loan through DBT to his account.

During the field interview the following observation was found regarding the assets
purchased by the beneficiaries for business purpose and other than the assets
purchased for consumption purpose from the revenue generated in business after

availed loan, 2.7 percentage of beneficiaries purchased mixer grinder, 53 percentage
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of beneficiaries purchased grinder, 10 percentage of beneficiaries purchased cell
phones, 10.3% of beneficiaries purchase the cycle, 20.7% of beneficiaries purchased
bike, 4.0% of beneficiaries purchased car, 7.0% of beneficiaries purchase computers,
2.7% of Dbeneficiaries purchased telephone connection, 0.7% of beneficiaries
purchased gas connection, 3.0 % of beneficiaries purchased iron box, 5.3% of
beneficiaries purchased fan, 17.3 % of beneficiaries purchased sewing machine, 16 %
of beneficiaries purchased washing machine, 0.7% of beneficiaries purchased video
player, and 16.3 % of beneficiaries purchased refrigerator with the profit gained from
the business with the help of loan amount from NBCFDC. It is further noted that
sewing machine asset is purchased by majority of beneficiaries after the loan was
availed. 11% of beneficiaries purchased Farm land for the business. 6% of
beneficiaries purchased house by availing the loan. 9% of beneficiaries purchased
Cow/Goat for farming business. 13% of beneficiaries got new tailoring machine to
run the business. 26% of beneficiaries purchased machineries for the day to day
business activities. 32% of beneficiaries purchased furniture and other fittings for
their business. 41% of beneficiaries increased working capital/inventory for the
business.. By availed the loan from KSWDC under NBCFDC Scheme, beneficiaries
business revenue has been increased. From the revenue of the business, the
beneficiaries purchased the consumable items to improve their lifestyle and standard
of living.

From the analysis, it is noted that average value of investment in post office is
Rs.5,000/-, average value of investment in bank is Rs.10,861/-, the average value of
investment in chit funds is Rs.55,500/-, the average value of investment in silver is
Rs.3,075/-, the average value of investment in gold is Rs.8,574/-, the average value of
investment other investment Avenue is NIL. While comparing the value of investment
before and after loan it is identified that the there is significant difference in the
average investment in the important investment Avenues. It is further noted that
majority of respondents are investing their money in the chit funds.

It is observed that 99.7 % of respondents had linked their Aadhar with bank account
and remaining 0.7 % of respondents did not link their Aadhar with bank account.
Before the loan was availed the average household expenditure for food expenses is
Rs.4,369/-, for clothing it was Rs.1,571/-, for pure drinking water it was Rs.209/-, for
children's education it was Rs.2,307/-, for health expenses it was Rs.1,135/- and for

social expenses it was Rs.1,128/-. After the loan was availed the average household
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expenditure for food expenses is Rs.4803/-, for clothing it was Rs.18,680/-, for pure
drinking water it was Rs.211/-, for children education it was Rs.2,569/-, for health
expenses it was Rs.1,137/-, for social expenses it was Rs.1,589/-. While comparing
the average household expenditure before loan and after loan it was noted that there is
a significant increase in the important household expenses. In spite of increase in the
expenditure, majority of beneficiaries are paying monthly installments properly to
KSWDC.

It is observed that about all the beneficiaries are availed loan from NBCFDC for first
time.

From the results in the Table 3.88, it is observed that 38.7 % of respondents expressed
that they did not face any problem in getting loan 21.3 % of beneficiaries expressed
that they faced minor problems while availing loan and 40.0 % of respondents faced
problems while applying loan. In general, delay in processing and sanctioning of loan
amount is not at all problem for the beneficiaries in Kerala. They sanction loan within
short period of time. This difficulty is arisen because of getting cast and income
certificate from local authorities.

From the result, it is observed that CDS (60.3%) are playing an important role for
creating awareness about NBCFDC micro finance schemes. 8.3 % of respondents
came to know by Advertisements, 21.3 % of respondents got awareness from SCA
officials, only 1.3 % of respondents came to know about the NBCFDC schemes from
family/Friends/Relatives and 8.3 % of respondents came to know about the NBCFDC
schemes from beneficiary.

It is observed that 64.3 % of respondents do not know about the other schemes of
NBCFDC. 35.7 % of respondents know about other schemes of NBCFDC. Hence it is
concluded that the majority of respondents doesn’t know fully about the other
schemes of NBCFDC.

It is observed that, majority of respondents (90.7%) know about Unit cost and Pattern
of Assistance of NBCFDC schemes and they stated cost pattern as 85% from
NBCFDC, 10% from SCA and 5% from beneficiary.

From the results it is noted that 89.3 % of beneficiaries are waited less than 4 months
to avail loan and 10.7 % of beneficiaries waited 4 to 6 months to avail. Hence the
majority of beneficiaries availed loan within in 4 months after the application was

given.
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With regard to loan applied by the group it is noted that the average loan applied by
the group is Rs.8,64,122/. With regard to amount of loan sanctioned it is noted that,
the average loan sanctioned to the group is Rs.5,51,578/. With regard to amount
availed by the group it is noted the average loan availed by the group is Rs.5,51,578/.
From the average loan applied and sanctioned it is concluded that KSWDC is
averagely sanctioning 63% of amount applied by the group. From the average amount
availed by the group it is concluded that, the self-help-group are availing almost all
the amount sanctioned by the KSWDC.

From the results, it is noted that 91 percentage of beneficiaries received loan through
direct bank transfer to their account and 9 percentage of beneficiaries received loan by
the cheque issued by KSWDC.

From the results it is observed that majority of respondents (72.6%) are utilized loan
for small business type of activities, 10.7 % beneficiaries utilized the loan for
Agriculture and allied type of activities, 1.7 % of beneficiaries are utilized for
transport sector activities and 15 % beneficiaries utilized for service sector related
activities Hence it is concluded that majority of respondents are utilized the loan for
the small business type of activities.

It is observed that 98.3 % of the respondents are utilized for the intended purpose and
1.7 % of respondents are not utilized for intended purpose. After getting the loan,
beneficiary utilized half of the amount to the intended purpose. Remaining amount
was utilized for other purpose.

From the results, it is observed that about 66.0 % were expressed that the loan amount
is sufficient according to the needs and capacity. About 34 % of respondents
expressed that the loan amount is not sufficient and they expressed top up amount.
From the results it is found that all the respondents got the loan at 5% interest. During
the data collection stage, it is found that about majority of beneficiaries are not able to
remember the interest rate.

From the results it is observed that all the respondents are repaying the installments
regularly to the SCAs.

From the results it is observed that 30.7% of Beneficiaries stated that given
employment to others and 69.3% of beneficiaries stated that self-help-group does not
given employment opportunity in their business after getting loan from NDCFDC.

It is found that 69.3 % of beneficiaries are not appointed anybody for their activity.

9.3 % of beneficiaries are appointed one employee for their activity. 5 % of
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beneficiaries are appointed two employees for their activity. 11.48 % of beneficiaries
are appointed three employees for their activity and 3 % of beneficiaries are appointed
four employees for their activity and 2% of beneficiaries are appointed five
employees for their activity

54. 1t is found that, Improvement in dealing with outsiders increased firstly for
beneficiaries, followed by Increased involvement with social events, Better Access to
the health facilities, Participation in social service activities, Participation in organized
activities, Respect of socially Recognition in the society, Equally participated with
husband in family decisions in the society and Betterment of education of the children
Hence it is concluded that after NBCFDC loan there is a notable increase in
Improvement in dealing with outsiders.

55. It is found that Decision making in the family is improved firstly for beneficiaries
followed by Standard of living improvement, Food Consumption pattern improved,
Asset creation Improved, Minimized family indebtedness, Better Access of financial
resources, Saving Rate improvement and Improvement in clothing status. From the
rank it is noted that, because of NBCFDC loan Decision making in the family related
to monetary matters is improved notably. This may increase women empowerment in
over the period of time and paves way for the overall development of the nation. From
the rank it is also noted that last rank is for improvement in clothing status. It is
concluded that, still beneficiaries are facing problems for increasing the assets status
for their family.

56. It is observed that all the respondents obtained the loan and it has been utilized for the
intended purpose. The study also found that, out of the total sample 800 surveyed
beneficiaries benefited under the NBCFDC schemes. 97.87% beneficiaries possessed
the assets created with the loan amount and only 2.13% of beneficiaries utilized half

of the amount to the intended purpose. Balance utilized for other purpose.

Recommendations for improvement in Policy along with Actionable points
at SCA and NBCFDC Level

List of Actionable points at SCA Level

1. Majority of respondents opined that the loan amount sanctioned by KSWDC is not
sufficient for the beneficiaries to do a small-scale business. Hence the KSWDC

should take steps to get additional amount from NBCFDC.
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The beneficiaries who are defaulters are expecting subsidy for NBCFDC loan
with regard to interest and principal amount. Hence KSWDC has to work out the
feasibility of giving subsidy after discussing with NBCFDC.

The population of the backward classes is very high in the state of Kerala; hence
the budget allocation for the Kerala can be increased.

The documents for getting loan should be simplified and it should be in uniform
manner for the entire state.

The documentation for loan processing can be done through online

KSWDC needs to improve awareness level of schemes of NBCFDC, which is the
funding agency to provide loans to the Beneficiaries. Therefore, the
Advertisement and Publicity of NBCFDC schemes is essential in the state of
Kerala.

Apart from Term loan, MFS is entertained only in selected districts so MFS
schemes should be entertained in all the districts of Kerala. for Women
Empowerment

In some districts there are no offices. Hence for ease access of beneficiaries the
offices should be established in all the districts.

Some of the districts are having more number of Islands. The beneficiaries
residing in Islands are expecting some special privileges as they have to travel
through boats to procure the raw material and to market their products.

The beneficiaries are expecting loan top up so KSWDC should frame a policy
after discussing with NBCFDC.

Privileges may be given to the Pre-closure of loan by the beneficiaries

After repayment of previous loans, the beneficiaries are very much interested to
get further loans to extend their business, because of the fullest cooperation of the
KSWDC staffs. So KSWDC should take steps for giving that loan.

As part of regular follow up, in case of business, SCA may ensure photographs of
Assets creation just after six months of loan disbursement to beneficiaries and also
to ascertain the current status of business.

The amount of loan sanctioned by NBCFDC is based on the letter of guarantee
given by the State Government. So, SCA should take steps for increasing the

guarantee amount given by the state government to cover up more people.
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List of Actionable Points at NBCFDC Level:

Majority of respondents opined that the loan amount sanctioned by NBCFDC is not
sufficient for the beneficiaries to do a small-scale business. Hence the loan amount
can be increased to KSWDC.

. As per the feedback from the beneficiaries, KSWDC expecting Top-up facility from
the corporations.

Expecting GIA upto 30 lakhs for Awareness programmes, Training programmes for
the staff members and for promotional activities

. Awareness about Loan Scheme and Skill Development Training Schemes of
NBCFDC in the State was found to be lacking. Therefore, more number of awareness
camps should organized by NBCFDC.

. The widows and physically challenged members are expecting special privileges like.
Low interest, subsidy for the loan amount.

In case of widows, if they became widow during the tenure of the loan, the balance
loan amount can be totally waived.

. As NMDFC giving Subsidy for the loans likewise the subsidy may be entertained for
NBCFDC schemes also

. At present the age limit for the beneficiaries is 55 years which may be extended to 60

years.

Recommendations

. Skill Development Training is required for the SHG members; women members are
more interested to do skill related business activities.

In Micro - Finance scheme, the other community members can be reduced from 40%
to 30%.

Insurance for the Cattle, Poultry should be made mandatory for the Term loan
beneficiaries

The women beneficiaries are expecting KSWDC sponsored driving schools. After
getting Driving License expect two-wheeler / three wheelers through KSWDC loans
to market their products and to operate their own Auto rickshaws for earning.

. The beneficiaries with good track of repaying can be entertained with Top-up facility

during the loan period.
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6. The guided value of the property shall be increase from 80% to 90% so that the

beneficiaries will get more loan amount for their business.

7. To improve the awareness level of the NBCFDC and KSWDC loan schemes among
the beneficiaries, the loans schemes can be disseminated through Social media and

Print media.
Brief Report on the Performance of the State Channelizing Agency

1. KSWDC providing Six months Moratorium as FLOOD Package (2018-2019) and
COVID Package (2019-2020) for the Micro-Finance and Term Loan beneficiaries.

2. The Officials of KSWDC like Managing Director, Project Officers, Regional
managers, Managers, Branch Staffs and field Staffs having cordial relationship with
the beneficiaries also they are very much satisfied with their services

3. They are getting financial assistance from four corporations namely NBCFDC,
NSFDC, NSKFDC, NMDC and they are disbursing the fund to the beneficiaries
through loans. But the funds are not sufficient to meet their requirements. As they are
having good potential, they are expecting more fund amount from the corporations.

4. Even though the beneficiaries are not paying the EMI properly, the repayment to the
funding agencies is done in a proper manner by the State Channelizing Agencies.

5. To recognize the Women Entrepreneur, the Best Women Entrepreneur is honored
with Novel Women awards by the Governor of Kerala in the International Womens
Day.

6. To recognize the best performing Regional officers, they were awarded with
Performance Excellence Award every year.

7. KSWDC is conducting various awareness programmes and Melas on the occasion of
Onam and other festivals to disseminate their Schemes, Loans, Skill programmes etc.,
in all districts. This reaches the beneficiaries in the grassroots level

8. The Managing Director, Managers and other staff members are having friendly
relationship, hence they can able to do their work in a successful manner i.e.,
Identifying the right beneficiaries, Good recovery mechanism, Minimizing the
grievances of beneficiaries.

9. As KSWDC receiving funds from four corporations, the relationship between
KSWDC and NBCFDC plays the first place in maintain good relationship which

paves the way for their performance.
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10. To market the products manufactured by self-help-groups the KSWDC arranging
stalls in public places during the festival period like Onam etc.,

11. The loan disbursement is made for all the applications received in the financial year
without any delay.

12. There is no political or Third party interference in loan sanctioning process which

leads to Selection of Right beneficiaries.
Performance of State Channelizing Agency — Beneficiaries’ Feedback

The performance of state channelizing agency can be measured in many dimensions.
For this study the performance can be measured by the way of satisfaction of beneficiaries for
various service related dimensions offered by KSWDC. Satisfaction level of beneficiaries
about loan schemes and services of KSWDC was presented in the above Table 6.1. It is
determined by the total set of service related task done by the KSWDC. For measuring the
satisfaction, thirteen items were taken up for the study. These items are asked to beneficiaries
to give score on a five point rating scale with 1= Highly dissatisfied, 2 = Dissatisfied 3 =
Neither satisfied nor dissatisfied, 4 = Satisfied and 5 = Highly satisfied. The rank was
calculated on the beneficiaries score given out of five points. From the average score and
rank of the Satisfaction level of beneficiaries about loan schemes and services of KSWDC, it
is found that, the beneficiaries are satisfied firstly towards Overall services followed by, Time
Taken for loan approval, Activity started with the help of loan assistance, Assistance and
guidance provided by SCA, Loan Sanctioning system, Size of monthly installment, Easy
Query handling, Disbursement system, Repayment period, Fast and efficient services, Loan
scheme, Behavior of the employees during the lending process, Interest Rate and Awareness
Mechanism. From the data collection it is observed that the beneficiaries are highly satisfied
with overall services rendered by KSWDC and satisfied lastly towards Awareness
Mechanism. From the average score out of 5, it is noted that the all the score values are
more than 3 and this values indicates that beneficiaries are fully satisfied with the all the
service related dimensions.Hence it is concluded that the performance of the Kerala

state Channelizing Agency namely Kerala State Women Development Corporation is

good.
Satisfaction level of KSWDC Rank
Overall services 1
Time Taken for loan approval 2
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Activity started with the help of loan assistance 3
Assistance and guidance provided by SCA 4
Loan Sanctioning system 5
Size of monthly installment 6
Easy Query handling 7
Disbursement system 8
Repayment period 9
Fast and efficient services 10
Loan scheme 11
Behaviour of the employees during the lending process 12
Interest Rate 13
Awareness Mechanism 14
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CHAPTER -1
INTRODUCTION
1.1 BACKGROUND

National Backward Classes Finance & Development Corporation (NBCFDC) is a Govt.
of India Undertaking under the aegis of Ministry of Social Justice and Empowerment. NBCFDC
was incorporated under Section 25 of the Companies Act 1956 (Now under Section 8 of
Companies Act, 2013) on 13th January 1992 as a Company not for profit with an objective to
promote economic and developmental activities for the benefit of Backward Classes (target
group) and to assist the poorer section of these classes in skill development and self-employment
ventures. NBCFDC provides financial assistance through State Channelizing Agencies (SCAS)
nominated by the State Governments/UTs and some Regional Rural Banks/ Public Sector Banks
with whom NBCFDC entered into a MOU.

The Kerala State Women’s Development Corporation Ltd. (KSWDC) was
incorporated on 22nd February, 1988 with the aim of expanding economic and social
opportunities for the women of the State, especially those belonging to the marginalized and
downtrodden sections of society. The prime objective of the Corporation is the empowerment of
women by helping them overcome the constraints and challenges that hamper their growth and
advancement. KSWDC seeks to bring women to the frontline of societal development.The
helping hand of the Corporation has transformed the lives of many women and readied them to
meet the challenges of life. The success stories of the many beneficiaries of KSWDC are a
perfect testimonial of the Corporation’s commitment towards achieving an egalitarian society
based on unbiased norms and values. KSWDC invests in the holistic development of women and
our gender awareness programmes, career grooming services, and vocational training facilities
seek to address women’s needs and concerns, and also equip them with skills and attributes to

handle the resources and opportunities available to them.
1.2 VISION

To play a leading role in upliftment of economic status of the target group of the

Backward Classes.



1.3 MISSION

To provide concessional financial assistance to the eligible members of the Backward

Classes for Self-employment ventures and Skill Development Training.

1.4 OBJECTIVES

To promote economic & developmental activities for the benefit of Backward Classes.

To assist, subject to such income and/or economic criteria as may be prescribed by
government from time to time, individuals or groups of individuals belonging to
Backward Classes by way of loans and advances for economically and financially viable
schemes and projects.

To promote self-employment and other ventures for the benefit of Backward Classes.

To grant concessional finance in selected cases for persons belonging to Backward
Classes living below double the poverty line.

To extend loans to the Backward Classes for pursuing general/professional/technical

education or training at graduate and higher level.

To assist in the up gradation of technical and entrepreneurial skills of Backward Classes

for proper and efficient management of production units.

1.5 ELIGIBILITY

%+ Members of Backward Classes living below double the poverty line are eligible
to obtain financial assistance by NBCFDC through State Channelizing Agencies
(SCAs) at Concessional rate of Interest.

s At present persons whose family income is below Rs.3,00,000/- per annum in

both rural and urban areas are considered to be below double poverty line.

% Caste and the Income Certificates are issued by Competent Authorities in the
respective States.



1.6 ACTIVITIES WHICH CAN BE FINANCED

The Corporation can assist a wide range of income generating activities under following

broad sectors:

*

Agriculture & Allied Activities

0

X4

Small Business/Artisan & Traditional Occupation

L)

7
A X4

Transport Sector & Service Sector

X4

Technical and Professional Trades/Educational Loan for professional Courses

L)

The SCAs are to disburse loans for viable projects as per needs and choice of

beneficiaries under above mentioned broad sectors.
1.7 HOW TO APPLY

%+ Prospective eligible beneficiaries should apply on prescribed form (available with
the SCA) to District Office of SCA where he/she normally resides.

¢+ The applicant should clearly mention his/her felt needs and choice of vocation and

training requirements, if any, in the application form.

%+ The applicant should fulfill eligibility criteria (should belong to Backward Class
and living below double poverty line).

¢+ Submit documents as a proof of the same such as Caste and Income Certificate
issued by Competent Authority like Tahsildar/Sub Divisional Magistrate/District
Collector etc.

The loan is sanctioned by SCA to the applicant keeping in view the availability of funds
and fulfillment of eligibility criteria by the beneficiaries & completion of required

documentation.



1.8 WHOM TO APPLY

Eligible persons desirous of obtaining assistance under NBCFDC schemes should contact

the Managing director/Officer of respective SCA's.
1.8.1 OVERVIEW OF NBCFDC SHEMES

1.8.1.1 Micro Finance Scheme
Objectives

In order to cater to the Micro Finance needs of small entrepreneurs belonging to the target group,
the Corporation has introduced a scheme for Micro Financing through nominated Channel
Partners (State Channelizing Agencies/Banks). It is desirable to disburse loans through Self-
Help Groups (SHGs) by Channel Partners under Micro Finance Scheme.

Self-Help Groups (SHGs)

SHGs is a small economically homogenous and affinity group of poor people voluntarily formed
to save and mutually agree to contribute to a common fund to be lent to its members as per group
decision.

Channel Partners may also play a vital role through their field officers, encouraging people of the
target group in forming Self-Help Groups and get financial assistance under Micro Finance
Scheme of NBCFDC.

Eligibility
o Members of Backward Classes as notified by Central/State Govt. from time to time.
e Applicant’s annual family income should be less than Rs.3.00 Lakhs

e Ina SHG 60% of members can be from Backward Classes and remaining 40% members
may be from other weaker section like SC/Handicapped/Minorities etc.

Salient Features

1. Maximum loan limit per SHG : Rs.15.00 Lakhs
2. Maximum loan limit per beneficiary : Rs.1,25,000/-
3. Maximum number of persons in one SHG:20



Implementation

The scheme is to be implemented by Channel Partners in rural and urban areas by way of
financing the beneficiaries either directly or through Self-Help Groups (SHGSs) preferably in the
areas remained uncovered so far under any of such scheme.

Pattern of Financing
1. NBCFDC Loan 1 90%
2. Channel Partner/ Beneficiary contribution: 10%

Rate of Interest

1. From NBCFDC to Channel Partner : 2% p.a.
2. From Channel Partner to SHG/Beneficiary: 5% p.a.
Repayment

Loan is to be repaid in quarterly instalments within 4 Years (including the moratorium period of
six months on the recovery of principal).

1.8.1.2. General Loan
Objectives

Under this scheme, loan assistance is available for various income generating activities such as
Agriculture and Allied Activities, Small Business/Artisan & Traditional Occupation, Transport
Sector & Service Sector and Technical & Professional Trades/Courses.

Eligibility

a) Members of Backward Classes, as notified by Central Government/State Governments
from time to time.

b)  Applicant’s annual family income should be less than Rs.3.00 Lakhs
Salient Features

Maximum loan limit:Rs.15.00 Lakhs (per beneficiary)

Pattern of Finance

(i) NBCFDC Loan : 85%

(i)  Channel Partner/Beneficiary Share :15%



Rate of Interest

(i) Loan upto Rs. 5.00 Lakh :6% p.a.

(i)  Loan above Rs.5.00 Lakh upto:7% p.a. Rs. 10.00 Lakh
(iii)  Loan above Rs.10.00 Lakh upto :8% p.a. Rs. 15.00 Lakh
Repayment Period

Loan is to be repaid in quarterly installments with maximum 8 years (including the moratorium
period of six months on the recovery of principal).

1.8.1.3. Education Loan
OBJECTIVE

To extend Education Loan to the students of Backward Classes for pursuing
professional/technical education at graduate and higher level and for pursuing vocational
Courses.

ELIGIBILITY

a)  Members of Backward Classes, as notified by Central Government/State Government from
time to time.

b)  The annual family income of the applicant is fixed as Rs.3.00 Lakh. The Channel Partners
(State Channelising Agencies/Banks) are requested to release atleast 50% of total funding to
persons with annual family income upto Rs.1.50 Lakh.

c)  The applicant should have obtained admission for any professional and technical courses
approved by appropriate agency such as AICTE, Medical Council of India, UGC etc. in a duly
accredited/recognized institute. Minimum 50% marks in qualifying exam i.e., the exam whose
qualification is a pre-requisite for the course.

d) Should have secured admission to professional/technical courses in India or abroad through
entrance test/merit based selection process.

Or

The trainees should have secured admission in a course of duration of atleast period of six
months in India and or supported by a Ministry/Dept/Organization of the Government or a
Company/Society/Organization supported by National Skill Development Corporation or State
Skill Missions/State Skill Corporations, Sector Skill Council approved courses, preferably
leading to a Certificate/ Diploma/Degree etc. issued by a Government Organization or an

6



organization recognized/authorized by the Government to do so including but not limited to
Nursing, Phrama, Tourism & Catering, Teachers Training etc.

COURSES COVERED

All professional and technical courses at graduate and higher level approved by appropriate
authority and vocational courses as mentioned above.

EXPENSES COVERED

Admission Fee & Tuition Fee; Books; Stationery & other instruments required for the course;
examination fee; boarding & lodging expenses; insurance premium for policy during the loan
period.

QUANTUM OF FINANCE
For Professional / Technical Courses only

e 90% of the expenditure of the course subject to maximum loan limit of Rs.15.00 Lakh
per student (For study in India), the balance will be borne by student/SCA.

o 85% of the expenditure of the course subject to maximum of Rs.20.00 Lakh per student
(For study in abroad), the balance will be borne by student/SCA.

For Vocational Courses

o Need based finance to meet 90% of admissible expenses for the course which may be as
ascertained by the Channel Partners based on the prevailing government stipulations,
market conditions, level of specialization of course etc., subject to limit prescribed For
Professional / Technical Courses as described above.

RATE OF INTEREST

)} For Boys : 4% p.a.
i) For Girls : 3.5% p.a.
MORATORIUM PERIOD

The moratorium period for recoveries from these Channel Partners is hereby uniformly fixed as
five years irrespective of the type and duration of the course for which loans are provided.



REPAYMENT

The maximum recovery period may be 10 years after the lapse of the moratorium period of 5
years i.e., the loan will require to be repaid to NBCFDC by the Channel Partner within 15 years
of the same being disbursed.

PRE-PAYMENT OF LOAN

The borrower can repay the loan any time after commencement of repayment of loan. No pre-
closure charges shall be insisted from beneficiary in case of early repayment of loan.

1.8.1.4. New Swarnima for Women
Objectives

Inculcating the spirit of self-dependence among the women of Backward Classes under Term
Loan.

Eligibility

e The women belonging to Backward Classes as notified by the Central/ State
Governments from time to time shall be eligible for loan under this scheme.

e Applicant’s annual family income should be less than Rs.3.00 Lakh.
Salient Features

e The target group of the “New Swarnima” scheme of NBCFDC is the women belonging to
Backward Classes having annual family income less than Rs.3.00 Lakh.

e The beneficiary women is not required to invest any amount of her own on the projects
upto cost of Rs.2,00,000/-

e The rate of interest on the amount of loan is less as compared to the general loan scheme
of the Corporation.

Maximum Loan Amount : Rs. 2.00 Lakh (per beneficiary)
Pattern of Financing
1. NBCFDC Loan : 95%

2. Channel Partner Contribution : 05%



Rate of Interest

1. From NBCFDC to Channel Partner . 2%p.a
2. From Channel Partner to beneficiary : 5%p.a
Repayment

Loan is to be repaid in quarterly installments with maximum 8 years (including the moratorium
period of six months on the recovery of principal)

1.8.1.5. MahilaSamriddhi Yojana (MSY)

(Micro Finance Scheme for women)

Objectives

To provide Micro Finance to women entrepreneurs belonging to the target group.
Eligibility

a) Women belonging to Backward Classes, as notified by Central Government/State
Governments from time to time.

b) Applicant’s annual family income should be less than Rs. 3.00 Lakh.

c) In a SHG 60% of members can be from Backward Classes and remaining 40% members may
be from other weaker section like SC/Handicapped/Minorities etc.

Salient Features

1. Maximum loan limit per SHG : Rs.15.00 Lakh
2. Maximum loan limit per beneficiary : Rs.1,25,000/-
3. Maximum number of women in one SHG: 20

Implementation

The scheme is to be implemented by Channel Partnersin rural and urban areas by way of
financing the women beneficiaries either directly or through Self-Help Groups (SHGS).

Pattern of Finance
1. NBCFDC loan : 95%
2. Channel Partner/Beneficiary contribution: 05%
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Rate of Interest
1. From NBCFDC to Channel Partner 1% p.a.
2. From Channel Partner to SHG/Beneficiary: 4% p.a.
Repayment

Loan is to be repaid in quarterly installments within 4 Years (including the moratorium period of
six months on the recovery of principal).

1.8.1.6. Small Loan for individual
Objectives

The Corporation has introduced Small Loan Scheme for the individual for starting small
business. The scheme is implemented through Channel Partners (State Channelizing
Agencies/Banks).

Eligibility

e Members of Backward Classes, as notified by Central Government/State Governments
from time to time.

e Applicant’s annual family income should be less than Rs. 3.00 Lakh.

Salient Features
Maximum loan limit:Rs.1,25,000/- (per beneficiary)

Pattern of Finance

1. NBCFDC Loan :85%

2. Channel Partner/Beneficiary contribution:15%
Rate of Interest
1. From NBCFDC to Channel Partner : 3% p.a.
2. From Channel Partner to Beneficiary: 6% p.a.

Repayment Period . 4 years
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1.8.1.7. VanchitlkaiSamoohaurVargon ko AarthikSahayataYojana (VISVAS Yojana)
Objectives

Under this scheme, interest subvention will be provided to Self-help-groups with 100% OBC
members and OBC individuals who have taken loan for various income generating activities
from those Lending Institutions who have signed MoA with NBCFDC.

Eligibility

a) Members of Backward Classes, as notified by Central Government/State Governments
from time to time.

b)  Applicant’s annual family income should be less than Rs. 3.00 Lakh.

C) SHGs must be registered with NRLM/NULM/NABARD with more than two years of
credit history

d) SHGs/Individuals must have made all repayments timely to be eligible for Interest
Subvention

e)  All OBC Antoday Anna Yojana (AAY) card holders, and OBC individuals facing three or
more Deprivations in terms of SECC-2011, as per records available at the relevant BDO Office
shall be eligible for Interest Subvention.

f) All OBC beneficiaries involved in Agricultural activities and getting coverage under the
PM Kisan shall be eligible for coverage under Interest Subvention

Salient Features

(1) Maximum loan limit (for SHG) : Rs. 4.00 Lakh
(it) Maximum loan limit (for individual) : Rs. 2.00 Lakh
(ifi)Maximum Subvention Amount : @5% p.a.

Mode of payment of Subvention
Through Direct Transfer of Subvention Amount into operating account of SHG or Individual
Period of Scheme

Valid for 2020-21 as of now. Further extension contingent on the evaluation of the Scheme by
way of its impact assessment
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1.8.1.8. Skill Training
Objectives

NBCFDC facilitates Skill Development Training to the eligible members of target group so that
they may engage in developmental activities by way of self-employment or wage employment.
The training is conducted in broad conformance to the Common Norms for upgradation of
technical and entrepreneurial skills through Govt. Training Institutes, Sector Skill Councils
constituted by Ministry of Skill Development and Entrepreneurship and such reputed Training
Institutes affiliated to National Skill Development Corporation (NSDC) and/or Sector Skill
Councils (SSCs) who have entered into MOU with NBCFDC.

DURATION OF TRAINING

i)  Fresh: Minimum 200 Hrs. and/or as per National Occupation Standard (NOS)
i)  Skill Up-gradation (including Reskilling, RPL): 32-80 Hrs.

AMOUNT OF GRANT-IN-AID

i) 100% of the total training cost or course fee of the training programme will be provided by
NBCFDC.

i) Stipend — The stipend amount @ Rs. 1000 per month per trainee will be admissible at the
end of training as per guidelines of NBCFDC and relevant paras of Common Norms, subject to
availability of funds, to those trainees who qualify for stipend by having 80% and above
attendance at the end of each month

iii) For reskilling & RPL payment to candidate will be as incorporated in MSDE norms.
Reskilling and Bridge Courses Schemes

Implemented for NBCFDC target groups belonging to the category who are traditionally
engaged in informal/non-formal or experiential vocation/crafts, with a view to enabling the
development of the skill sets and obtaining certification in their activities at the location of their
clusters so as to prevent loss of livelihood during the training.

Successful trainees may consider applying loan under NBCFDC loan schemes for self-
employment.
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CHAPTER -1l
RESEARCH METHODOLOGY
2.1 Background of the study

Financial assistance plays a significant role in economic development of backward
classes’ life which ultimately leads them to empowerment process. Empowerment indicates the
economic, education, political, social, cultural, psychological and environmental development of
an individual or a group. Individual empowerment brings the development of the whole
community. At this juncture, the need for well being of backward class was given special
attention through financial assistance. When finance becomes easily available, entrepreneurial
activities will be initiated which make changes in their socio-economic life. For this purpose,
Government of India allotting funds for socio-economic development activities of backward
class families by National Backward class Financial Development Corporation (NBCFDC). In
Kerala, The Kerala State Women’s Development Corporation Ltd has implemented various
welfare schemes with the support of national backward classes’ finance and development

corporation (NBCFDC), New Delhi for the benefit of these people.

This evaluation study is an attempt to evaluate Term Loan (TL), Micro Finance Schemes
(MFS) and MahilaSamriddhi Yojana (MSY) schemes of NBCFDC being implemented
through theKerala State Women’s Development Corporation Ltd and to reveal the perceived
social and economic impact and empowerment process among the backward in district of Kerala.
The findings of the study will be of immense use to the planners, policy makers, NBCFDC
people and researchers to design plans and execute suitable strategies for the weaker sections in

the society.
2.2 Need for the study

In order to uplift such traditional communities, National Backward Classes Finance and
Development Corporation (NBCFDC) offering loan to the OBCs in association with
channelPartner of Kerala namely in Kerala State Women’s Development Corporation Ltd.
Hence, the present study was undertaken to evaluate the Socio-economic Impact of the NBCFDC

schemes on the lives of Beneficiaries.
13



2.3 Objectives of the Study

The purpose of the research is to evaluate the Socio-economic Impact of the NBCFDC
schemes on the lives of Beneficiaries in Kerala. Through the current research, finding answers to
the following objectives is useful for better understanding. The major objectives of the present

study are as follows:

% To identify the percentage of beneficiaries utilized the assistance from the SCAs under
different schemes of NBCFDC.
%+ To explore the details of assets created by the beneficiaries before and after getting the
loan.
% To understand the percentage of beneficiaries who have crossed the income eligibility
criteria after availing the loan.
%+ To examine the socio-economic impact of NBCFDC schemes.
% To analyze the empowerment of women through NBCFDC loan schemes.
% To know performance of channel partner based on feedback of beneficiaries regarding
the various aspects relating to business of channel partner.
% To propose suggestions and recommendations for the improvements in the delivery
mechanism and also for loan recovery performance.
2.4 Research Approach
Commonly, a quantitative research approach is appropriate for a study if (i) the research
model extends beyond descriptive analysis; (ii) hypotheses testing is required and (iii) the
constructs are unobservable in nature. Therefore, a quantitative research approach is considered a

suitable methodology to achieve the objective of this study.

2.5 Research Design

Research design enables researchers to answer research questions as validly, objectively,
accurately and economically as possible. As per the proposed objectives a field study is usually
to be the most feasible and economical method to examine a complicated phenomenon and it
produces relatively strong effects of independent variables on dependent variables and thus

enhances the statistical conclusion of the results.
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2.6 Sources of Data
2.6.1 Primary data

When collecting data and information for investigation the research objectives, the
interview schedule was the primary data tool. This is because of the intricate nature of the
research area. Hence, interview schedule becomes the natural way of gathering primary data.
Primary data will form the core of the research study.

2.6.2 Secondary data

Compared to primary data, secondary data is fairly inexpensive. The literature research
will be collected from the office of the Kerala State Women’s Development Corporation Ltd.

2.7 Data collection method

There are mainly four data collection methods for research in social science: interview,
questionnaire, observations, and document inspection. The choice of method commonly depends
on the circumstances of the research. For this study self-administered interview schedule was
adopted as the method. This study was conducted in 14 revenue districts of Kerala.
2.8 Population and sampling
2.8.1Unit of analysis

A unit of analysis refers to the primary empirical object, individual or group that a
researcher wants to study. For this study, the unit of analysis is beneficiaries in 14 revenue
districts of Kerala, who have availed the loan under Term loan and Microfinance Scheme from
Kerala Channel partner of NBCFDC.
2.8.2 Population

The population of interest of this study is NBCFDC beneficiaries in the 14 revenue
districts of Kerala.

2.8.3 Sampling Area

The total Kerala is divided into 14 administrative units. These administrative units of
Kerala are classified based on the revenue. There are 14 districts in Kerala were classified for
revenue administration purposes; these fourteen districts are divided into rural and urban. The

main objective of the study is evaluation of socio-economic impact of the NBCFDC schemes on
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the lives of the beneficiaries. The sampling area of study is 14 revenue districts in Kerala

because, to give equal importance for all areas.
2.8.4 Selection of Districts

For the purpose of the study, the research team made a preliminary discussion with the
managing director of Kerala State Women Development Corporation, after the discussion it is
identified the needed peoples can approach loan from Regional and District office with proper
application. The collected application was scrutinized and then they can sanction the loan. After
sanction the funds goes to Ultimate beneficiary. So the research team decided to approach the
beneficiary through the Regional and District office. It was decided to select all districts in
Kerala.

2.8.5 Sample Size

The sample size refers how many respondents need to collect data in order to get the
results that reflect population as precisely as needed. Based on the following criteria namely 95%
confidence level, 3.31% Error margin and 40 % population proportion and known population
characteristics, the required sample size for the study shall be n=800. So based on the multi stage

sampling technique total of 800 respondents’ data was collected for the study.

2.8.6 Sampling Technique

Since the sampling frame can be accurately defined, the probability sampling design is
appropriate for this research. Therefore, in this study stratified random sampling technique will
be used to select the respondents who were to be interviewed. Based on the sample size
calculation formula the minimum sample size needed for the study is 800. The minimum
sample size was stratified based on size of the strata. Based on stratification, 500 samples in
Term loan and 300 samples in Micro Finance Scheme for the financial year 2018-2019,
2019-2020 were collected for the study.
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Name of the Scheme

Sample size based on proportion for each scheme

Term loan (TL) 500

Micro Finance Scheme (MFS) 268
MabhilaSamriddhi Yojana (MSY) 32
Total 800

2.9 Selection of Beneficiaries

The main objective of the study is evaluation of socio-economic impact of the NBCFDC
schemes on the lives of the beneficiaries. For answering the objectives, the research team
collected the list of beneficiaries from Kerala State Women Development Corporation. With the
help of list of beneficiaries, the research team approached the beneficiaries with the guidance
from staff in charge of KSWDC. The managing director assigns the KSWDC staff for meeting
the beneficiaries. They arranged the beneficiaries for collecting the data for General Term Loan

scheme and Micro Finance Schemes.

2.10 FLOW OF LOAN AMOUNT FROM NBCFDC TO BENEFICIARY

For Term Loan

NBCFDC

|

KSWDC ( Reginoal and District Office)

|

Beneficiaries
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For Micro Finance

NBCFDC

|

KSWDC

|

Community Development Society

|

Beneficiaries
2.11L oan Sanctioning System

The loan applications for availing term NBCFDC term Loan are available in head office,
region, office and district office of KSWDC at free of cost. For Micro finance loan the
applications are available at Head office, Regional Office, District office and Community
Development Society (CDS) at free of cost. The beneficiaries may submit their applications at
the office. After scrutiny and ensuring the viability of the schemes and credit worthiness of the
applicant, the applications are being placed before the Screening Committee. If the documents
are satisfied the loan will be sanctioned to the beneficiaries. The sanctioned amount of loan will
be given to the beneficiaries through Direct Bank Transfer (DBT) only in Normal savings
account or Jan Dhan Account. NBCFDC transfers the loan to KSWDC bank account and the

same bank account is used by the beneficiaries for repaying the loan amount.
2.12 KYC DOCUMENTS FOR LOAN PROCESSING

1. Community and Income Certificate

2. Ration Card

3. AADHAR card

4. Purpose of loan (details of Trade)

5. Project Report (In case of Big Projects)
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6. Driving License (For Transport Vehicles)
7. Other documents as required by the SCA

2.13 Data Cleaning and Screening

Data cleaning and screening were carried out during the data collection period after
completed questionnaires were collected each day. Eye observation and the help of computer
software’s were utilized to identify questionnaire with outliers and/or invalid data.
Questionnaires with invalid responses will be excluded from successful responses for analysis

such as those with no reply for items or exhibit response set

2.14 Data Analysis

Data collected through the questionnaire will be analyzed by using statistical software —
SPSS. The detailed Analysis with appropriate table and diagram, pie charts etc. as per ToR was
presented in the next chapter.
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CHAPTER - 11

ANALYSIS AND INTERPRETATION - TERM LOAN

Table 3.1 Scheme in which assistance is availed

Name of the scheme in which assistances is availed

Term Loan

500

Name of the Scheme in which
assistance is availed

500

Hl

There are seven categories of NBCFDC schemes available for the benefits of backward

peoples but only the General Term Loan have been concentrated in this chapter. From the above

Table 3.1 it is found that, about 500 beneficiaries are got loan from Term loan schemes

Table 3.2 Age Classification of beneficiaries

Age Classification Number of Beneficiaries Percentage
<30 yrs 61 12.2
30-40 years 203 40.6
41-50 years 178 35.6
> 50 years 58 11.6
Total 500 100.0

Age Classification of

beneficiaries

58 61

\l/
178 ‘ 203

W <30yrs

H 30-40 years
41-50 years
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Physical and Psychological development of an individual is related to his or her age. It
thus influences the interest and needs of an individual. It also plays a vital role in deciding future
goals and expectations. From the Table 3.2, it is found that the majority of respondents i.e. 40.6
%falls under category of 30 — 40 years, 35.6 % of respondents falls under the category of 41-50
years, 11.6 % of respondents falls under >50 years and only 12.2 % of respondents falls under <
30 years category. So, it is concluded that the majority of respondents are in 30 — 40 years
category.

Table 3.3 Educational Status of Beneficiaries

Educational Status | Number of Beneficiaries | Percentage
Iliterate 3 .6
Ability to sign 7 1.4
Primary 56 11.2
Secondary 233 46.6
Higher Secondary 87 17.4
Diploma 15 3.0
ITI 12 2.4
Graduate 72 144
Post Graduate 12 2.4
Others 3 .6
Total 500 100.0

Educational Status of Beneficiaries

Others

Post Graduate
Graduate

ITI

Diploma

B Number of Beneficiaries

233

Higher Secondary
Secondary
Primary

Ability to sign

llliterate

0 50 100 150 200 250
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Various categories of Education included in the study are llliterate, Ability to sign,
Primary, Secondary, Higher Secondary, Diploma, ITI, Graduate, post graduate and others. From
the above Table 3.3, it is observed that 0.6 % of respondents falls under Illiterate, 1.4 % of
respondents falls under Ability to sign category, 11.2 % of respondents falls under Primary
category, 46.6 % of respondents falls under Secondary category, 17.4 % of respondents falls
under Higher Secondary category, 3 % of respondents falls under Diploma category, 2.4 % of
respondents falls under ITI category , 14.4 % of respondents falls under Graduate category, 2.4
% of respondents falls under post graduate category and 0.6 % of respondents are falls under
others category. From the above Table it is concluded that 77.2 % of beneficiaries completed

maximum of school level education only. Hence, they are the needy peoples for loan amount.

Table 3.4 Beneficiaries Place of Residence

Pla_lce of Number of Beneficiaries Percentage
Residence
Rural 451 90.2
Urban 49 0.8
Total 500 100.0

Place of Residence

 Rural

Urban

From the Table 3.4 it is found that 90.2 % of respondents are living in rural area and 9.8% of
respondents are living in urban area. One of the greatest strength of the research is 90.2 % of the
beneficiaries taken from rural areas of Kerala.
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Table 3.5 Type of Residence living

. Number of
Type of Residence Berl:efit():?arci)es Percentage
Own House 452 90.4
Rental House 48 9.6
Total 500 100.0

Type of Residence

Bl Own House

[@ Rental House

From the Table 3.5 it is found that 90.4 % of respondents are living in own house and 9.6

% of respondents are living in rented house.

Table 3.6 Marital status of Beneficiaries

Marital status Number of Beneficiaries
Percentage
Married 474 94.8
Unmarried 22 4.4
Widow 4 0.8
Total 500 100.0
Marital status
B Married
B Unmarried
Widow
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Various categories of Marital status included in the study are Married, Unmarried,

Widow, separated and Divorced. From the Table 3.6, it is observed that 94.8% of respondents

belongs to married category, 4.4% of respondents falls under unmarried category, 0.8 % of

respondents falls under widow category The interesting conclusion of marital status of

respondents is 94.8% of beneficiaries are living with their spouse and children’s. Further it is

concluded that married respondents availed GTL offered by NBCFDC because they are having

more responsibility to uplift the economic and social growth of the family.

Table 3.7 Occupational status of Beneficiaries

Occupational Status Before loan After loan
No Work 342 123
Occupied with work 158 377

Before loan

-
= 377
After loan

123

158

342

100 200 300 400

® Occupied with work

B No Work

The occupational status occupation status of beneficiaries is presented in the table 3.7

from the table it is found that before obtaining loan from NBCFDC about 342 respondents are

not having any work and 158 respondents are occupied with some work. After availing loan from

NBCFDC it is found that among 500 respondents 377 respondents are occupied with some work

with the help of NBCFDC loan only 123 beneficiaries one not having any work. It is concluded

that loan from NBCFDC drastically changed occupational status of beneficiaries. From the field

study it is also identified that majority of beneficiaries are occupied with textile related work.
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Table 3.8 Nature of the Family of Beneficiaries

Nature of the family | Number of Beneficiaries Percentage
Joint 131 26.2
Nuclear 369 73.8
Total 500 100.0

Nature of the Family of Beneficiaries

® Joint

= Nuclear

Family type differentials may also have effect. So, it is important to know the family type
distribution of respondents. From the Table 3.8, it is found that 73.8% of respondents are from

nuclear family category and 26.2 % of respondents are from joint family category.

Table 3.9 Size of the Family of Beneficiaries

Size of the Family Number of Percentage
Beneficiaries
Upto 3 members 102 20.4
4 — 5 members 337 67.4
5-6 members 45 9.0
above 6 members 16 3.2
Total 500 100.0
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Size of the Family of Beneficiaries

M Size of the Family of
Beneficiaries

From the Table 3.9 it is found that, 67.4% of the respondent’s families are having 4-5
members. 20.4 % of the respondents’ families are having 3 members, 9% of the respondents
families are having 5-6 members and 3.2 % of respondents’ family having above 6 members. So

it is concluded that majority of the beneficiaries are living with 4 to 5 members in the family.

Table 3.10 Economic Status Before and After Loan

Before Loan After Loan
Economic Status Number of Number of
o Percentage o Percentage
Beneficiaries Beneficiaries

less than 3 lakhs per 500 100 316 63.2
annum

above 3 lakhs per 0 0 184 36.8
annum

Total 500 100.0 500 100.0
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above 3 lakhs per

annum B After Loan Economic
Status
31 m Before Loan Economic
less than 3 lakhs per Status
annum 500

0 200 400 600

The economic status of beneficiaries before and after the loan is presented in the table
3.10.The categories of economic status asked during field survey were below 3 lakhs per annum
and above 3 lacs per annum. From the results it is found that before the loan was availed 100
percent of beneficiaries’ annual income is less than 3lakhs. After the loan was availed from
NBCFDC 63.2 % beneficiaries’ annual income of beneficiaries income as income is less than 3

lakhs per annum and 36.8 % of beneficiaries annual income is above 3 lakhs per annum.

Table 3.11 Variation in number of Beneficiaries who’s earning crossed income Eligibility
criteria

Economic status | Before After | Change in no of Beneficiaries who | Percentage of
Loan Loan | crossed income eligibility criteria variation

less than 3 -184 -36.8%
lakhs per 500 316
annum

+184 36.8%
above 3 lakhs 0 184
per annum
Total 184 36.8%

Variation in number of beneficiaries whose earning has crossed income eligibility criteria
is presented in the table 3.11. In economic status less than 3 lakhs per annum category before the

loan is applied there are 500 beneficiaries and after the loan obtained from NBCFDC there are
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316 beneficiaries. It is concluded that there is variation in -36.8 %. In the economic status of
about 3 lakh per annum before loan there is no beneficiary is in this category and after the loan
there are 184 beneficiaries. Hence it is concluded that after availing loan about 36.8 % of
beneficiaries [no. of beneficiaries (184 nos)] has been found in the category of above income

eligibility criteria.

Table 3.12 Nature of House Occupied by Beneficiaries

Nature of House Occupied Number of Percentage
Beneficiaries
Hut 13 2.6
Concrete Roof 432 86.4
Sheet Roof 13 2.6
Tile Roof 42 8.4
Total 500 100.0

Nature of House Occupied by the
Beneficiaries

B Hut
M Concrete Roof
Sheet Roof

M Tile Roof

From the above Table 3.12 it is found that 2.6 % of respondents are living in sheet roof. 86.4 %
of respondents are living in concrete roof. 2.6 % of respondents are living in huts. 8.4 %
respondents are living in tile roof.

Table 3.13 Average Family Monthly Income of Beneficiaries

Average Family Average Family Change in Monthly Income | Percentage of
Monthly Income Monthly Income of Beneficiaries Variation
Before Loan-Rs. After Loan — Rs.
0,
10,861 18,900 8,039 4%
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Average Family Monthly|Average Family Monthly
Income Income

Average family monthly income of beneficiaries is presented in the table from the table
3.13. From the results it is found that before obtaining loan from NBCFDC the average family
monthly income is Rs.10,861/- and after availing loan from NBCFDC the average family
monthly income Rs.18,900/-. It is concluded that NBCFDC loan given an additional monthly
income of Rs.8,039/- for the beneficiaries. While Comparing income with the income of before

loan, it is found that about 74.01% income has been enhanced after loan.

Table 3.14 Aadhar card Status of Beneficiaries

Aadhar card Number of Beneficiaries Percentage
status
Yes 499 99.8
No 1 0.2
Total 500 100.0
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Aadhar card Status of
Beneficiaries

499
500 -
400 -
300 - M Aadhar card Status of
200 - Beneficiaries
100 - T

0
Yes No

From the above Table 3.14 it is found that 99.8 % of respondents are having Aadhar card

and 0.2 % of respondents are not having Aadhar card.

Table 3.15 Monthly expenditure of beneficiaries before and after loan

Spending status Average Expenditure
Pair 1 Monthly Expenditure of your House hold Before loan 8,241
Monthly Expenditure of your House hold After loan 10,473

Monthly expenditure of
beneficiaries before and after loan

12000
10000 _7,4_10&
8000 8241
6000
4000
2000 —4— Average Expenditure
0 T )
Monthly Monthly
Expenditure of your Expenditure of your
House hold Before House hold After
loan loan

The monthly expenditure of beneficiaries before and after loan was presented in the
above table 3.15. From the results it is observed that the beneficiaries are spending Rs.8,241/-
before loan period and Rs.10,473/- after loan period. It is concluded that about Rs.2,232/-

increase in family spending per month.
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Table 3.16 Size of Monthly Household savings before and after loan

Average savings
Size of the Household savings Before loan 3,782
Size of the Household savings After loan 6,396

Pair 1

Size of Monthly Household savings

before and after loan

7000
6000 //‘ 6396

5000

4000 3782
3000 .
2000 == Average savings
1000
0 T )
Size of the Household Size of the Household
savings Before loan savings After loan

The monthly size of house hold savings of beneficiaries before and after loan was
presented in the above table 3.16. From the results it is observed that the beneficiaries are saving
Rs.3,782/- before loan period and Rs.6,396/- after loan period. It is concluded that there is
increase in family savings amount by Rs.2,614/- per month.

Table 3.17 Status of Household Debt before NBCFDC Loan

Having
household debt
except NBCFDC | Number of Beneficiaries Percentage
before loan
Yes 329 65.8
No 171 34.2
Total 500 100.0
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Status of Household Debt before
NBCFDC Loan

400 -
300 - m Status of Household
200 - Debt before NBCFDC
Loan
100 A
0 T 1

Yes No

The status of respondents having household debt except NBCFDC before loan was
presented in the above Table 3.17. From the results it is found that 65.8 % of respondents are
having debt before NBCFDC loan and 34.2 % of respondents are having debt before the loan
was availed from NBCFDC.

Table 3.18 Status of Household Debt after NBCFDC loan
Having Household Debt after NBCFDC | Number of Beneficiaries | Percentage

loan
Yes 225 45.0
No 275 55.0

Total 500 100.0

Status of Household Debt after
NBCFDC Loan

300
250
200
150
100

50

M Status of Household
Debt after NBCFDC Loan

Yes No

32



The status of respondents having household debt after the loan availed from NBCFDC was

presented in the above Table 3.18. From the results it is found that 45 % of respondents are
having debt (other than NBCFDC loan) after NBCFDC loan and 55 % of respondents are not
having debt (other than NBCFDC loan) after NBCFDC loan.
Table 3.19 Type of Bank Account of Beneficiaries

. Number of Percentage
Type of Account having Beneficiaries g
Jan Dhan Yojana 36 7.2
SB Account 464 92.8
Total 500 100.0

Type of Bank Account having

M Jan Dhan Yojana
[0 SB Account

Type of bank account holding also checked during the study. From the above Table 3.19

it is observed that 92.8 % of respondents having normal savings bank account and 7.2 % of

respondents are having Jan Dhan Yojana account and received loan through DBT to his

account.

Table 3.20Details of Assets Purchased by the Beneficiaries for consumption purpose

S.No | Name of the Assets Percentage of Percentage of Don’t
Beneficiaries Beneficiaries Have
Purchased before Purchased after this asset
Loan loan

1./ TV 87.2% 12.8% -
2.| Radio 51.6% 2.4% 46%

3.| Mixie 82.2% 17.8% -

4.| Grinder 25.8% 74.2% -
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5.| Cell Phone/Smart 56% 44%

Phone
6.| Cycle 20% 3.6% 76.4%
7.| Scooter/Bike 25% 29.6% 45.4%
8.| Car 7.2% 15.6% 77.2%
9.| Computers 12.4% 30.2% 57.4%
10 Telephone connection 40.4% 6.8% 52.8%
11 Gas connection 93% 7% -
12 lIron box 86.2% 13.8% --
13 Fan 88% 12%
14 Sewing machine 26.8% 73.2% -
15 Washing machine 24.2% 4% 51 8%
16 Refrigerator 29.8% 32% 38.2%
17 Video player 13.4% 4% 82.6%
18 Farm land 0% 8% 92%
19 House 0% 4% 96%
20 Cow/Goat 0% 6% 94%
21 Tailoring machine 0% 11% 89%
22 ::\)/Iac_:hlnerles for 0% 2504 750

usiness

23 Eur_niture and o_ther 0% 350 65%

ittings for Business
24 Increased working

capital/inventory for 0% 34% 66%

Business

Details about list of assets purchased by the beneficiaries after the loan was
availed from NBCFDC for consumption purpose are presented in the table 3.20. 24numbers of
most popular assets normally used by peoples are listed in the questionnaire. During the field
interview the following observation was found. 12.8 percentage of beneficiaries purchased TV,
2.4 percentage of beneficiaries purchased radio, 17.8 percentage of beneficiaries purchased
mixer grinder, 74.2 percentage of beneficiaries purchased grinder, 44 percentage of beneficiaries
purchased cell phones, 3.6 % of beneficiaries purchase the cycle, 29.6 % of beneficiaries
purchased bike, 15.6% of beneficiaries purchased car, 30.2 % of beneficiaries purchase
computers, 6.8 % of beneficiaries purchased telephone connection, 7% of beneficiaries
purchased gas connection, 13.8% of beneficiaries purchased iron box, 12% of beneficiaries
purchased fan, 73.2% of beneficiaries purchased sewing machine, 24% of beneficiaries

purchased washing machine, 4% of beneficiaries purchased video player, and 32% of
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beneficiaries purchased refrigerator with the help of profit gained from the business with the help
of loan amount from NBCFDC. It is further noted that sewing machine asset is purchased by
majority of beneficiaries after the loan was availed. 8% of beneficiaries purchased Farm land for
the business. 4% of beneficiaries purchased house by availing the loan. 6% of beneficiaries
purchased Cow/Goat for farming business. 11% of beneficiaries got new tailoring machine to run
the business. 25% of beneficiaries purchased machineries for the day to day business activities.
35% of beneficiaries purchased furniture and other fittings for their business. 34% of
beneficiaries increased working capital/inventory for the business.Most commonly, all the
beneficiaries purchased the consumable items like refrigerator, washing machine, TV, two
wheelers from the revenue of their business.By availed the loan from KSWDC under NBCFDC
Scheme, beneficiaries business revenue has been increased. From the revenue of the business,
the beneficiaries purchased the consumable items to improve their lifestyle and standard of
living.

Table 3.21 Investment made by Beneficiaries

15000

10000

\
M 10301\ 2774
5000 —@%
0 - . : : : : 48

S.No | Name of Average Value of Average Value of
the Investment Investment after
investment before Loan in Rs loan in Rs
1.| Post —office 619 3,099
2.| Bank 1,857 10,301
3.| Chit funds 8,991 24,827
4. Silver 1,478 2,009
5.| Gold 2,994 7,774
6. | Others 556.00 848.00
40000
35000 24827
30000
25000 /\
/ \ == Average Value of
20000 Investment after

loanin Rs

—¢- Average Value of

Investment before
LoaninRs
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The important objective of NBCFDC loan scheme is to boost economic status of OBC
peoples. The average investment value of all 500 beneficiaries after term loan was obtained in
the important investment avenues namely post office bank chit funds silver gold and others are
presented in the table 3.21. From the table it is noted that average value of investment in post
office is Rs.3,099/-, average value of investment in bank is Rs.10,301/-, the average value of
investment in chit funds is Rs.24,827/-, the average value of investment in silver is Rs.2,009/-,
the average value of investment in gold is Rs.7,774/-, the average value of investment other
investment Avenue is Rs.848/-. While comparing the value of investment before and after loan it
is identified that the there is significant difference in the average investment in the important
investment Avenues. It is further noted that majority of respondents are investing their money in
the chit funds.

Table 3.22 Status of Aadhar link with Bank account

Status of Aadhar | Number of Beneficiaries Percentage
link with Bank
Yes 478 95.6
No 22 4.4
Total 500 100.0

Status of Aadhar link with Bank
account

ez

H Yes

i No

Government of India taking more initiatives to link Aadhar number with bank account, it
is also measured during the study. The positive impact of that initiative is observed from the
study because from the above Table 3.22, it is observed that 95.6 % of respondents had linked
their Aadhar with bank account and remaining 4.4% of respondents did not linked their Aadhar

with bank account.
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Table 3.23 Average Household Expenditure of Beneficiaries before and After

NBCFDC loan

S.No.

Name of the item

Average Expenses
Before Loan in Rs.

Average Expenses
After loan in Rs.

1. | Food expenses 4,700 5,891
2. | Clothing 3,591 3,890
3. | Pure drinking water 251 370

4. | Child education 6,398 5,815
5. | Health treatment 4,638 5,428
6. | Social expenses 1,628 2,068

The average household expenditure before and after loan of all 500 beneficiaries for the
important household categories are presented in the table 3.23. Before the loan was availed the
average household expenditure for food expenses is Rs.4,500/-, for clothing it was Rs.3,591/-,
for pure drinking water it was Rs.251/-, for children's education it was Rs.6,398/-, for health
expenses it was Rs.4,638/- and for social expenses it was Rs.1,628/-. After the loan was availed
the average household expenditure for food expenses is Rs.5,891/-, for clothing it was Rs.3,890/-
, for pure drinking water it was Rs.370/-, for children education it was Rs.5,815/-, for health
expenses it was Rs.5,428/-, for social expenses it was Rs.2,068/-. While comparing the average
household expenditure before loan and after loan it was noted that there is a significant increase
in the important household expenses. In spite of increase in the expenditure, majority of

beneficiaries are paying monthly installments properly to KSWDC.

B Average Expenses
Before Loan in Rs

M Average Expenses After
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Table 3.24 Nature of activity for which assistance is applied

Nature of activity for which Number of Percent

assistance is applied Beneficiaries

Agriculture and allied type of activities 93 18.6

Small business type of activities 226 45.2

Transport sector type of activities 84 16.8

Service sector 97 19.4
Total 500 100.0

Nature of activity for which
assistance is applied

Agriculture .
. Small business
and allied type tvoe of Transport
of activities yp n sector type of Service sector
activities oo
activities

Nature of activity for which assistance is applied by the respondents is measured. From
the results in the table 3.24, it is noted that 18.6 percent of respondents are applied the loan for
doing agriculture and allied activity. 45.2 percent of respondents are applied loan for doing small
business, 16.8 percent of respondents are applied the loan for doing business in transport sector
and 19.4 percent of respondents are applied the loan for service sector. Hence it is concluded that
majority of respondents are applied loan under small business type of activities namely DTP

centre, Electrical Shop, Fancy stores, Fire wood shop, Medical diagnostic lab, Chudidhar shop,

etc.
Table 3.25 Reason for Loan Availed
Reason Number of Percent
Beneficiaries

Tak_lng Ioan_to_ increase income through setting up 305 65.0
business activity
Expansion of business 66 13.2
Revolving funds in the business 88 17.6
Others 21 4.2

Total 500 100
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Reasons for loan availed

B Taking loan to increase
income through setting
up business activity

B Expansion of business

Revolving funds in the
business

W Others

The reason for loan availed from NBCFDC was presented in the table 3.25. From the
results it was found that 65 percentage of beneficiaries availed for increasing their income
through setting up business activity, 13.2 percentage of beneficiaries availed for expansion of
business, 17.6 percentage of beneficiaries availed for revolving funds in the business, and 4.2 %

of beneficiary is availed loan for or other reasons.

Table 3.26 Difficulties faced in getting Loan

Difficulties faced | Number of Beneficiaries Percentage
in getting Loan
Yes 72 14.4
To some extent 101 20.2
No 327 65.4
Total 500 100.0
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Difficulties faced in getting Loan
400
300 327
200 e=pmwDifficulties faced in
getting Loan
100 101
O T T 1
Yes To some extent No

Difficulties faced in getting loan were also checked among respondents. From the results
in the Table 3.26, it is observed that 65.4 % of respondents expressed that they did not face any
problem in getting loan. 20.2 % of beneficiaries expressed that they faced minor problems while
availing loan and 14.4 % of respondents faced problems while applying loan. In general, delay
in processing and sanctioning of loan amount is not at all problem for the beneficiaries in Kerala.
They sanction loan within short period of time.

Table 3.27 Sources of Awareness about NBCFDC

Sources of Awareness about NBCFDC | No. of Beneficiaries | Percentage
Advertisement 125 25.0
Family /Friends/Relatives 232 46.4
From SCA officials 26 5.2
Website 69 13.8
Beneficiary 48 9.6
Total 500 100.0

Sources of Awareness about
NBCFDC

H Advertisement

B Family
/Friends/Relatives

From SCA officials

B Website
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It is found from the study NBCFDC is taking greater efforts for creating awareness about
its scheme by updating in its Webpage, Advertisement, and Toll free number in application form.
Sources of awareness about NBCFDC schemes were asked among the respondents. From the
results in the Table 3.27, it is observed that family/ friends/ relatives (46.4%) are playing an
important role for creating awareness about NBCFDC schemes. 25% of respondents came to
know by Advertisements, 5.2 % of respondents got awareness from SCA officials, only 13.8% of
respondents came to know about the NBCFDC schemes from websites and 9.6 % of respondents
came to know about the NBCFDC schemes from beneficiary.

Table 3.28 Awareness Level about other schemes

Awareness level about other Number of Percentage
schemes Beneficiaries
Yes 132 26.4
No 368 73.6
Total 500 100.0

Awareness level about other
schemes

o 36
400
300 +

- B Awareness level about
200 other schemes
100
O 1 4 1 1
Yes No

Sources of awareness about other NBCFDC schemes were asked among the respondents.
From the results in the Table 3.28, it is observed that 73.6 % of respondents do not know about
the other schemes of NBCFDC. 26.4 % of respondents know about other schemes of NBCFDC.
Hence it is concluded that nearly three fourth percent of respondents doesn’t know fully about
the other schemes of NBCFDC.
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Table 3.29 Awareness about Unit cost and Pattern of Assistance

Awareness about
Unit cost and Number of Beneficiaries Percentage
Pattern of
Assistance
Yes 265 53.0
No 235 47.0
Total 500 100.0

Awareness level about other schemes
Awareness about Unit cost and
Pattern of Assistance

265 B Awareness level about
235 other schemes Awareness

‘ = about Unit cost and
~

T . Pattern of Assistance
Yes No

Awareness about Unit cost and Pattern of Assistance of NBCFDC schemes were asked among
the respondents. From the results in the Table 3.29, it is observed that, majority of respondents
(53%) know about Unit cost and Pattern of Assistance of NBCFDC schemes and they given the
cost pattern as 85% from NBCFDC, 10% from SCA and 5% from beneficiary.

Table 3.30 Year wise loan obtained

Loan obtained year | Number of Beneficiaries Percentage
2018-19 224 44.8
2019-20 276 55.2

Total 500 100.0
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Loan obtained year

M Loan obtained year

2018-19 2019-20

The period in which the respondents obtained loan was presented in the Table 3.30. Among 500
respondents, 224 obtained in the year 2018-19,276 obtained in the year 2019-20. Hence it is
concluded that the majority of loan amount given by the KSWDC in the year 2019-20.

Table 3.31 No. of days taken by KSWDC for disbursement of loan

Number of days Number of Beneficiaries Percentage
Upto 4 months 403 80.6
4-6 months 76 15.2
Above 6 months 21 4.2
Total 500 100.0

No. of days taken by KSWDC for
disbursement of loan

600

400 W No. of days taken by

KSWDC for
disbursement of loan

200

T T 'I/
Upto 4 4-6 Above 6
months  months  months

0

The success of loan scheme is depending upon days taken by the organization to

disburse. The details regarding the number of days taken by KSWDC for disburse the term loan
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is presented in the table 3.31. From the results it is noted that 80.6 % of beneficiaries are waited
less than 4 months to avail loan. 15.2 % of beneficiaries waited 4 to 6 months to avail loan and
4.2 % of beneficiaries are waited more than 6 months to avail loan. Hence the majority of
beneficiaries 80.6% availed loan within in 4 months after the application was given.Thereforethe
beneficiaries (19.4%) are getting loan after four months only. The major reason for delay is from
the beneficiary and SCA side only. Getting income certificate and other KYC documents needed

for processing loan are some reasons for delay.

Table 3.32 Details of loan applied, loan sanctioned and loan availed by the beneficiaries

(Term loan)
Details Average amount
(Rs.)

Amou_n_t of loan applied by the 3,44.655
beneficiaries

Amou_n_t of loan sanctioned to the 2.75.820
beneficiaries

Amount Availed by the beneficiaries 2,75,820

Details of loan applied, loan sanctioned

and loan availed by the beneficiaries
400000

350000 —

300000

250000 e L4
200000

150000
100000 =—&— Average amount (Rs)

50000
0 T T )
Amount of loan Amount of loan Amount Availed by
applied by the  sanctioned to the the beneficiaries
beneficiaries beneficiaries

The details regarding the amount of loan applied, loan sanctioned and loan availed by the
beneficiaries is presented in the table 3.32. With regard to loan applied by the beneficiaries it is
noted that the average loan applied by the beneficiaries is Rs.3,44,655/-. With regard to amount
of loan sanctioned it is noted that, the average loan sanctioned to the beneficiaries is
Rs.2,75,820/-. With regard to amount availed by the beneficiaries it is noted the average loan
availed by the beneficiaries is Rs.2,75,820/-. From the average loan applied and sanctioned it is
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concluded that KSWDC is averagely sanctioning 80% of amount applied by the beneficiaries.
From the average amount availed by the beneficiaries it is concluded that, the beneficiaries are

availing almost all the amount sanctioned by the KSWDC.

3.33 Mode of Disbursement of loan from KSWDC

Transfer Mode Number of Beneficiaries Percentage
Direct bank transfer 494 98.8
Cheque 6 1.2
Total 500 100.0

Direct bank transfer

Mode of Disbursement of loan
from KSWDC

Cheque

400

500

0 100 200 300

B Mode of Disbursement of loan from KSWDC

The mode of disbursement of loan amount from the KSWDC by the beneficiaries is
presented in the table. From the table 3.33 it is noted that 98.8 percentage of beneficiaries
received loan through direct bank transfer to their account and 1.2 percentage of beneficiaries

received loan by the cheque issued by KSWDC.

Table 3.34 Purpose of loan Utilized

Nature of activity for which assistance Number of Percent

is utilized Beneficiaries

Agriculture and allied type of activities 108 21.6

Small business type of activities 292 58.4

Service sector 100 20.0
Total 500 100.0
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The purpose of loan utilized by the beneficiaries is presented above table 3.34. From the
results it is observed that majority of respondents (58.4%) are utilized loan for small
business type of activities, 21.6 % beneficiaries utilized the loan for Agriculture and
allied type of activities, and 20 % beneficiaries utilized for service sector related activities
Hence it is concluded that majority of respondents are utilized the loan for the small
business type of activities. The report reviles that it has been observed that, after getting
loan the beneficiaries diversified the fund for the newly generated idea in their choice of
business, instead of intended purpose utilization. Hence it is concluded that majority of

respondents are utilized the loan for the small business type of activities.

Table 3.35 Utilization of Loan for the Intended Purpose

Have you
Utilized the loan
for the intended | Number of Beneficiaries Percentage
purpose?
Yes 488 97.6
No 12 24
Total 500 100.0
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From the Table 3.35, it is observed that 97.6 % the respondents are utilized for the intended purpose and
2.4 % of respondents are not utilized for intended purpose. After getting the loan, beneficiary utilized
half of the amount to the intended purpose. Remaining amount was utilized for the other
purpose.

Table 3.36 Sufficient of Loan amount

Is the loan amount is sufficient Number of Percentage
according to you needs/ capacity? Beneficiaries
Yes 364 72.8
No 136 27.2
Total 500 100.0

Sufficient of Loan amount

364
400 A

300

W Sufficient of Loan

136 amount

71\

Yes No

200

100

Sufficiency of loan amount is presented in the above Table 3.36. From the results, it is
observed that about 72.8 % were expressed that the loan amount is sufficient according to the
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needs and capacity. About 27.2 % of respondents expressed that the loan amount is not sufficient
and they expecting top up amount.

Table 3.37 Rate of interest for your Loan amount

What is the rate of interest for your loan
amount?

6.00 % 500 100.0

Total 500 100.0

Number of Beneficiaries | Percentage

The rate of interest charged by the SCAs to the beneficiaries was presented in the above
Table 3.37. From the results it is found that all the respondents got the loan at 6% interest.
During the data collection stage it is found that about 30 % of the beneficiaries are not having
awareness about the interest rate.

Table 3.38 Status of Loan repayment

Status of loan Number of Beneficiaries Percentage
repayment
Regular 351 70.2
Irregular 107 21.4
Defaulted 42 8.4
Total 500 100.0
Status of loan repayment
B Regular
M Irregular
Defaulted

The status of loan repayment is presented in the Table 3.38.0ut of 500 Beneficiaries
surveyed 70.2 % of respondents are repaying the installments regularly to the SCAs. Balance
29.8 % of respondents are missing some installments due to some financial constrains after
COVID situation.
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Table 3.39 Reasons for Delay in repayment

Reasons Number of Percentage
Beneficiaries
COVID 96 19.2
Failure of Business 25 5
Savings is decreased 22 4.4
Others 6 1.2
Total 149 30
Non-Defaulters 351 70

Reasons for Delay in repayment
400 =22
300 A
200 96 / |
100 25 22
0 /A % > 65 7 @ Reasons for Delay in
' o ' ' ' ' ' repayment
N Y N © N
(JOA c}(\e _\(\(,;, 0’6@ 3‘&
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Reasons for irregular repayments of installments were presented in the Table 3.39. It is
found that 19.2 % of respondents are missing some installments due to Covid-19 pandemic
situation. 5 % of respondents are missing installments due to failure of business, 4.4 % of
beneficiaries are missing installment due to savings rate is decreased. And 1.2 % of respondents
are missing installments due to other reasons namely family commitment, floods, commitment
with other loans, increased in business input purchase price, accident, family member’s death.

Due to the Covid-19 pandemic situation, KSWDC are giving some relaxations to beneficiaries

for paying monthly installments.

Table 3.40 Surety given for getting loan

Surety given for Number of
. S Percentage
getting loan Beneficiaries
Collateral security 165 33
Mortgage of land 258 516
/ property
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Govt. employees 77 15.4
surety
Total 500 100.0

Surety given for getting loan

300 -
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200 -

150 1 m Surety given for getting
100 A loan

A

O T T 1
Collateral Mortgage Govt
security ofland/ employees’
property surety

N

Surety or documents given for loan is presented in the Table 3.40, It is found that 33 % or
respondents are given collateral, 51.6 % are given mortgage of land or property and 15.4 % are

given government employees surety for getting loan from KSWDC.

Table 3.41 Employment opportunities with help of loan amount

Employment Number of
s Percentage
status Beneficiaries
Yes 337 67.4
No 163 32.6
Total 500 100.0
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Employment opportunity given by the beneficiary with the help of loan amount is
presented in the table 3.41. From the results it is observed that 67.4 % of Beneficiaries given
employment to others and 32.6 % of beneficiaries does not given employment opportunity in

their business after getting loan from NDCFDC.

Table 3.42 Employees in the beneficiary activity

No of Employees nggiz?gr?gs Percentage
0 163 32.6
1 77 15.4
2 161 32.2
3 49 9.8
4 31 6.2
5 19 3.8
Total 500 100.0
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The number of employees in the beneficiary activity with the help of loan amount is

presented in the table 3.42. From the above data it is found that 32.6 % of beneficiaries are not
appointed anybody for their activity. 15.4 % of beneficiaries are appointed one employee for
their activity. 32.2 % of beneficiaries are appointed two employees for their activity. 9.8 % of
beneficiaries are appointed three employees for their activity and 6.2 % of beneficiaries are
appointed four employees for their activity and 3.8 % of beneficiaries are appointed five

employees for their activity.

Table 3.43 Social Impact of loan

Average
Social Impact of Loan Score | Rank

out of 5
Better Access to the health facilities 482 1
Betterment of education of the children 466 2
Participation in social service activities 459 3
Respect of socially Recognition in the society 453 4
Equ_ally participated with husband in family decisions in the 459| 5
soclety '
Improvement in dealing with outsiders 439, 6
Participation in organized activities 439| 6
Increased involvement with social events 414 8
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Increased involvement with social events
Participation in organized activities
Improvement in dealing with outsiders
Equally participated with husband in...
Respect of socially Recognition in the...
Participation in social service activities
Betterment of education of the children

Better Access to the health facilities

B Social Impact of Loan

Social Impact of Loan

4.82

Social impact can be defined as the beneficiary’s net effect of loan on community and the
well-being of individuals and families. For measuring the social impact, eight items were taken
up for the study. These items are asked to beneficiaries to give score on a five point rating scale
with 1= Notable decrease, 2 = Moderate decrease 3 = Unchanged, 4 = Moderate increase and 5 =
Notable increase. The rank was calculated on the beneficiaries score given out of five points.
From the average score and rank of the social impact after NBCFDC loan, it is found that, Better
Access to the health facilities is increased firstly for beneficiaries, followed by Betterment of
education of the children, Participation in social service activities, Respect of socially
Recognition in the society, Equally participated with husband in family decisions in the society,
Improvement in dealing with outsiders, Participation in organized activities and Increased

involvement with social events. Hence it is concluded that after NBCFDC loan there is a notable

increase in Better Access to the health facilities.

Table 3.44 Economic Impact of loan

Economic Impact

Average score

Rank

outof 5
Decision making in the family 497 1
Minimized family indebtedness 494| 2
Improvement in clothing status 449 3
Saving Rate improvement 436 4
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Better Access of financial resources 434| 5
standard of living improvement 423| 6
Food Consumption pattern improved 423 7
Asset creation Improved 433| 8

Economic Impactof loan

B Economic Impactof loan

Asset creation Improved

Food Consumption pattern improved
standard of living improvement
Better Access of financial resources
Saving Rate improvement
Improvement in clothing status
Minimized family indebtedness

Decision making in the family

The economic effect is changes in financial conditions of beneficiary’s after NBCFDC
loan. For measuring the economic impact, eight items were taken up for the study. These items
are asked to beneficiaries to give score on a five point rating scale with 1= Notable decrease, 2 =
Moderate decrease 3 = Unchanged, 4 = Moderate increase and 5 = Notable increase. The rank
was calculated on the beneficiaries score given out of five points. From the average score and
rank of the economic impact after NBCFDC loan, it is found that Decision making in the
familyis improved firstly for beneficiaries followed by  Minimized family indebtedness,
Improvement in clothing status, Saving Rate improvement, Better Access of financial resources,
standard of living improvement, Food Consumption pattern improved and Asset creation

Improved.

From the rank it is noted that, because of NBCFDC loan Decision making in the family
related to monetary matters is improved notably. This may increase women empowerment in
over the period of time and paves way for the overall development of the nation. From the rank it
is also noted that last rank is for Asset creation Improved. It is concluded that, still beneficiaries

are facing problems for increasing the assets status for their family.
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Table 3.45 Empowerment Status of Beneficiaries

Average
Women Empowerment Status score Rank
out of 5
NBCFDC loan improves entrepreneurship ability 4.6860 1
NBCFDC loan made me involved in decision regarding children 2
: : 4.5800
education/marriage/career
NBCFDC loan improves voicing social concerns 4.5040 3
NBCFDC loan creates confidence to face problems 4.4800 4
NBFDC loan made me to buy clothes or other essential for myself 4.4540 5
without permission of my family )
NBCFDC loan increase power of decision making in the family 4.4520 6
NBCFDC loan creates awareness about self reliance 4.4360 7
NBCFDC loan increases confident to face financial crisis 4.4320 8
NBCFDC loan gives social status 4.4020 9
NBCFDC loan provides employment opportunities 4.4020 10
NBCFDC loan increase the savings 4.3680 11
NBCFDC loan increase the value of assets 4.3580 12
NBCFDC loan made me involved in decision making related to 4.3520 13
large purchases )
NBCFDC loan increase capacity to spend more 4.3400 14
NBCFDC loan SHG creates better awareness about health 4.3140 15
NBCFDC loan made me involved in decision making related to 16
: : 4.3100
improvement in the home
NBCFDC loan improves leadership skill 4.2940 17
NBCFDC loan improves literacy and communication skill 4.2620 18
NBCFDC loan increase income 4.2480 19
NBFDC loan induces social responsibility 4.2280 20

Women’s empowerment can be defined to promoting women’s sense of self-worth, their

field interview.

For measuring the women empowerment, twenty items were taken up for the study.
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ability to determine their own choices, and their right to influence social change for themselves
and others. It is closely aligned with female empowerment — a fundamental human right that’s
also key to achieving a more peaceful, prosperous world. Women’s empowerment and promoting
women’s rights have emerged as a part of a major global movement and it is continuing to break
new ground in recent years. To Check whether NBCFDC loan schemes empowered the women

community in Kerala. The below mentioned questions were asked among beneficiaries during

These items are asked to beneficiaries to give score on a five point rating scale with 1= Strongly




Disagree, 2 = Disagree 3 = Neutral, 4 = Agree and 5 = Strongly Agree. The rank was calculated
on the beneficiaries score given out of five points. From the average score and rank of the
empowerment after NBCFDC loan, it is found thatNBCFDC loan improves entrepreneurship
ability is improved firstly for beneficiaries followed byNBCFDC loan made me involved in
decision regarding children’s education/marriage/carcer, NBCFDC loan improves voicing social
concerns, NBCFDC loan creates confidence to face problems, NBFDC loan made me to buy
clothes or other essential for myself without permission of my family, NBCFDC loan increase
power of decision making in the family, NBCFDC loan creates awareness about self reliance,
NBCFDC loan increases confident to face financial crisis, NBCFDC loan gives social status,
NBCFDC loan provides employment opportunities, NBCFDC loan increase the savings,
NBCFDC loan increase the value of assets, NBCFDC loan made me involved in decision
making related to large purchase, NBCFDC loan increase capacity to spend more, NBCFDC
loan creates better awareness about health, NBCFDC loan made me involved in decision making
related to improvement in the home, NBCFDC loan improves leadership skill, NBCFDC loan
improves literacy and communication skill, NBCFDC loan increase income and NBFDC loan
induces social responsibility. From the above results it is concluded that NBCFDC loan
increased the entrepreneurial ability among beneficiaries.
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ANALYSIS AND INTERPRETATION -MICRO FINANCE

Table 3.46 Scheme in which assistance availed by the beneficiaries

Nature of scheme for which Number of Beneficiaries Percent
assistance is availed
Micro Finance Scheme (MFS) 268 89.3
MahilaSamridhi Yojana (MSY) 32 10.7
Total 300 100.0
Nature of scheme for which
assistance is availed
2
300
200
M Nature of scheme for
100 2 which assistance is
availed
0 - T T
Micro Finance Mahila
Scheme (MFS)  Samridhi
Yojana (MSY)
> There are seven categories of NBCFDC schemes available for the benefits of

backward peoples but only the MFS and MSY have been concentrated in this chapter.
From the above Table 3.46 it is found that, about 89.3 % of Beneficiaries availed loan
under micro finance scheme and 10.7 % of beneficiaries’ availed loan under
MahilaSamridhi Yojana.In the study area only 32 respondents obtained loan under

mahilasamridhi yojana and hence all 32 beneficiaries are taken for the study.

Table 3.47Nature of activity for which assistance is applied

Nature of activity for which Number of Percent

assistance is applied Beneficiaries

Agriculture and allied type of

acgtivities P 35 11.7

Small business type of activities 220 73.3

Service sector 45 15.0
Total 300 100.00
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Nature of activity for which assistance is applied by the respondents is measured. From

the results in the table 3.47, it is noted that 11.7 percent of respondents are applied the loan for

doing agriculture and allied activity. 73.3 percent of respondents are applied loan for doing small

business, and 154 percent of respondents are applied the loan for service sector. Hence it is

concluded that majority of respondents are applied loan under small business type of activities.

Table 3.48 SHG Activity type

Activity Type Number of Beneficiaries Percent
Group 300 100
Individual 0 0
SHG Activity Type
300
I\
300
250
200
150 B SHG Activity Type
100
50 0
0 . /
Group Individual

Self-help-groups can do to individual or group activity with the help of loan amount from

the NBCFDC. From the results it is observed that all the respondents’ availed loan from
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NBCFDC is doing group activity.The some of the group activity doing by the beneficiaries are
bakery shop, switching unit, cloth business, curry powder manufacturing, pickle manufacturing,

hotel, goat farm, fish farm etc.

Table 3.49 Year of formation of the SHG

Year Num_b(_er (_)f Percent
Beneficiaries

1997 5 1.7
1998 18 6.0
2001 2 v
2002 49 16.3
2003 10 3.3
2004 9 3.0
2005 16 5.3
2006 14 4.7
2007 14 4.7
2008 5 1.7
2009 14 4.7
2010 21 7.0
2011 20 6.7
2012 5 1.7
2013 16 5.3
2014 23 7.7
2015 5 1.7
2016 39 13.0
2017 15 5.0
Total 300 100.0
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The year of formation of self-help-groups in the study area is presented in the table 3.49.
The year of formation is ranges from 1997 to 2017. From the result it is noted that majority of
respondents stated that they started self-help-group in the year 2002. Even though self-help-
groups are started from 1997 to 2017 they got NBCFDC loan from KSWDC recently.

Table 3.50 Number of Members in the SHGs

Number of Members | [Numberof | Percent
Beneficiaries

in SHG

10 221 73.7
11 34 113
12 4 13
14 17 5.7
1/ 19 6.3
18 2 b
20 3 10
Total 300 100.0
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Number of Members in SHG

B Number of Members in SHG

10 11 12 14 17 18 20

The number of members in the beneficiariesself-help-groups is presented in the table
3.50. From the table it is found that the numbers of members are ranges from 10 to 20. It is
further identified that 73.7 percentage of beneficiaries stated that there are 10 members in their
self-help-group, 11.3 percentage of beneficiaries stated that there are 11 numbers in their self-
help-group, 1.3 percentage of beneficiaries stated that there are 12 members in their self-help-
group, 5.7 percentage of beneficiaries stated that there are 14 members in their self-help-group,
6.3 percentage of beneficiaries stated that there are seventeen members in their self-help-group,
0.7 percentage of beneficiaries stated that there are 18 members in the self-help-group, 1.0 % of
beneficiaries stated that there are 20 members in their self-help-group. It is concluded that

majority of self-help-groups for having 10 members in the study area.

3.50-a District wise distribution of Beneficiaries

District Frequency | Percent
Ernakulam 21 7.0
‘Kollam 171 57
{Kottayam 47 15.7
IKozhikode 32 10.7
Thiruvananthapuram 29 9.6
Total 300 100.0
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The district-wise details about the selection of SHGs are presented in the above table.
From the results it is found that 7 percentages of beneficiaries obtain loan from
Ernakulum district, 57 percentage of beneficiaries obtain loan from Kollam district, 15.7
percentage of beneficiaries obtain loan from Kottayam district, 10.7 percentage of
beneficiaries obtain loan from Kozhikode district and 9.6 percentage of beneficiaries
obtain loan from Thiruvananthapuram district. From the results it is concluded that
majority of SHG loan was disbursed from Kollam district.

Table 3.50-bThe frequency of conduct meetings in the SHGs

Status Frequency Percent
Weekly 139 46.3
Fortnightly 13 4.3
Monthly 148 49.4
Total 300 100.0

The SHGs must conduct meeting in weekly, fortnightly or monthly for collection of
savings and repayment of loan amount and for discussing of all other matters. The meeting needs
to be conducted with a certain discipline in relation to regularity, time and all matters to be
discussed. In this study, the frequency of meetings of members in the SHGs is presented in the
table 4.6. From the table, it is found that 46.3% of SHGs are conducting meeting in weekly,
49.4% of SHGs are conducting meeting in monthly and only 4.3% of SHGs are conducting
meeting in fortnightly.

Table 3.50-cThe Percentage Level of SHG’s Members Attended at the Time of

SHG’s Meeting
Attendance Percentage Frequency Percent
Less than 50% 12 4.0
50% to 75% 57 19
More than 75% 231 77
Total 300 100.0

The SHGs need to be conducted meetings with a certain discipline in relation to
regularity, time and all matters to be discussed. So, all members of the SHGs namely

PresidentSecretary Treasurer and other members are compulsory attended the meeting. In the
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study, the percentage level of SHGs members attended at the time of SHGs meeting is presented
in the table. From the table, it is found that 77% of SHGs are more than 75.0% of members were
attended the meeting regularly, 19 % of SHGs are from 50.0% to 74.0% of members were
attended the meeting and the rest of 4 % of SHGs are less than 50.0% of members were attended

the meeting.

Table 3.50-dSHGs have been assisted during 2018-19 and 2019-20

Loan Assisted Year Number of Beneficiaries Percentage
2018-19 124 41
2019-20 176 59

Total 300 100

The Loan year in which SHGs have been assisted from NBCFDC is presented in the
table. From the results it is found that 41 % of beneficiaries obtained the loan from NBCFDC on
2018-2018 and 59 % of beneficiaries obtained loan from NBCFDC on 2019-2020.

Table 3.51 Reason for forming SHG

Number of Beneficiaries

Percent

Reason
Improve social status 68 22.7
Improve economic status 135 45.0
Promote saving habit 68 22.7
Obtain financial support 8 2.7
Initiate group activities 16 53
Community development activities 5 1.7
Total 300 100.0
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B Improve social status

H Improve economic status
H Promote saving habit

B Obtain financial support

M Initiate group activities

= Community development
activities

Reason for forming self-help-group is presented in the table. From the above table 3.51 it
is found that 22.7 percentage of beneficiaries formed the self-help-group loan for improving
their social status 45.0 percentage of beneficiaries are formed for improving the economic status,
22.7 % of beneficiaries formed the SHG for promoting their saving habit, 2.7 percentage of
beneficiaries formed the SHG for getting their financial support, 5.3 percentage of beneficiaries
are formed the SHG to initiate group activities and 1.7 percentage of beneficiaries formed the
SHG for doing community development activities. From the results it is concluded that majority

of the respondents are started self-help-groups to improve the economic status.

Table 3.52 Average Loan Amount of SHG

Average loan amount of the SHG Rs.2,58,878/-

The loan amount availed by self-help-group members is presented in the above table
3.52. The loan sanction amount by KSWDC may vary from one self-help-group to other. From
2the data collection it is observed that they are average loan amount for the self-help-groups is
Rs.2,58,878/-.
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Table 3.53SHG's loan repayment installment amount

SHG's loan repayment installment amount Rs.10,608/-

Self-help-group loan monthly repayment amount is presented in the above table 3.53.
During the field visit it is noted that the average loan repayment amount by the self-help-group is
Rs.10,608/-.

Table 3.54 Maintenance status of optimum cash to meet emergency needs

Status Number of Beneficiaries Percent
Yes 251 83.7
No 49 16.3
Total 300 100.0

Maintenance status of optimum
cash to meet emergency needs

M Yes

i No

Maintenance status of emergency cash by the self-help-group is presented in the table
3.54. From the results it is observed that 83.7 percentage of beneficiaries stated that their self-
help-groups are maintaining optimum cash to meet the emergency requirements. 16.3 percentage
of beneficiaries stated that their self-help groups are not maintain optimum cash to meet out the
emergency requirements. If any self-help-groups having sufficient funds that group may be

treated as financially healthy group.
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Table 3.55 Reason for taking loan

Reason Number of Beneficiaries Percent

Taking loan to increase the

income through setting up 196 65.3
business activity

Expansion of Business 67 22.3
Revolving funds in the business 35 11.7
Other 2 7
Total 300 100.0

Reasons for taking Loan

B Taking loan to increase
the income through
setting up business
activity

B Expansion of Business

Revolving funds in the
business

Reason for availed self-help-group loan from NBCFDC is presented in the table 3.55.

From the above table it is found that 65.3 percentage of beneficiaries availed self-help-group

loan for improving their income through setting up the business activity. 22.3 percentages of

beneficiaries are availed loan for expansion of business, 11.7 percentage of beneficiaries availed

loan for revolve funds in business, 0.7 percentage of beneficiaries are availed loan for other

reasons. From the results it is concluded that majority of the respondents availed self-help-groups

loan to improve income level.

Table 3.56 Is your SHG rotating funds within your members?

Status Number of Beneficiaries Percent
Yes 272 90.7
No 28 9.3

Total 300 100.0
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M |s your SHG rotating funds within your members? ®Yes = No

9% 0%

91%

Rotation of funds by the self-help-groups is presented in the table 3.56. From the results
it is observed that 90.7 percentage of beneficiaries stated that their self-help-group’s numbers are

rotating funds and 9.3 % of beneficiaries stated that their SHG members are not rotating funds.

Table 3.57 Repayment percentage of your SHG members

Repayment percentage Number of Beneficiaries Percent

Below 75% 152 50.7

Above 75% 148 49.3
Total 300 100.0

Repayment percentage of your
SHG members

153

152

151

150

B Repayment
149 percentage of your
SHG members

148

147

146 T T

Below 75%  Above 75%
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80

|
B More than 80%
Over 50%

Monthly repayment percentage of rotation money by the self-help group members is
presented in the table 3.57. From the table it is not that 50.7 percentage of members are repaying
below 75 % of availed rotation amount and 49.3 percentage of numbers are repaying above 75 %

of availed rotation amount.

Table 3.58 Number of members are able to articulate the funds in your SHG

Number of Members Number of Beneficiaries Percent
More than 80% 292 97.3
Over 50% 8 2.7
Total 300 100.0

Number of members able to articulate self-help-group funds is presented in the table

3.58. From the results it is identified that 97.3 percentage of beneficiaries stated that more than
80 percentage of numbers are able to articulate the SHG funds and 2.7 percentage of

beneficiaries stated that only over 50% of members are able to articulate the self-help-group

fund.

Table 3.59 Defaulters in monthly repayment in the SHG

Default Status Number of Beneficiaries Percent
Yes 10 33
No 290 96.7
Total 300 100.0
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Defaulters in the monthly repayment of self-help-group are presented in the table 3.60.

From the table it is found that majority of respondents 96.7 percentages are not defaulters and

only 3.3 percentage of self-help-group members are defaulters.

Table 3.60 Current Average annual income of SHGs

Current Average annual income of SHGs

Rs.4,77,344/-

Self-help-groups can generate income by rotating loan amount among its members. The

average annual income of self-help-groups in the study area is presented in the table 3.60. From

the results it is observed that the current average annual income of each Self-help-group is

Rs.4,77,344/-

Table 3.61 Total savings (corpus fund) of the SHGs for the past 2 years

Savings Amount Number of Beneficiaries | Percent
1lakh and below 58 19.3
Above 1lakh but below 1.5 lakhs 44 14.7
Above 1.5 lakhs but below 2 lakhs 37 12.3
Above 2 lakhs 161 53.7
Total 300 100.0
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Corpus fund generated by self-help-groups during last 2 years is presented in the table
3.61. From the results it is observed that 19.3 percentage of beneficiaries are stated that their
self-help groups generated Rs.1,00,000/- and below worth Corpus fund. 14.7 % of beneficiaries
stated that their self-help-group generated above Rs.1,00,000/- but below Rs.1.5 lakhs as their
Corpus fund. 12.3 percentage of beneficiaries stated that their self-help-group generated above
Rs.1,50,000/- but below Rs.2,00,000/- as Corpus fund and 53.7 percentage of beneficiaries stated
that their self-help-groups generated above Rs.2,00,000/- as the Corpus fund. Hence it is
concluded that majority of self-help-groups availed loan from NBCFDC are generated
Rs.2,00,000/- and above as the Corpus fund.

Table 3.62 Age Classification of beneficiaries

Age Classification Number of Beneficiaries Percentage
<30 yrs 36 12.0
30-40 years 99 33.0
41-50 years 98 32.7
> 50 years 67 22.3
Total 300 100.0
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Physical and Psychological development of an individual is related to his or her age. It
thus influences the interest and needs of an individual. It also plays a vital role in deciding future
goals and expectations. From the Table 3.62 it is found that the majority of respondents i.e., 33
% falls under category of 30 — 40 years, 32.7 % of respondents falls under the category of 41-50
years, 22.3 % of respondents falls under >50 years and only 12 % of respondents falls under < 30
years category. So, it is concluded that the majority of respondents are in 30 — 40 years category.

Table 3.63 Educational Status of Beneficiaries

Educational Status | Number of Beneficiaries | Percentage
Ability to sign 2 N
Primary 103 34.3
Secondary 74 24.7
Higher Secondary 60 20.0
Diploma 11 3.7
Graduate 33 11.0
Post Graduate 7 2.3
Others 10 3.3
Total 300 100.0
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Various categories of Education included in the study are lIlliterate, Ability to sign,
Primary, Secondary, Higher Secondary, Diploma, ITI, Graduate, post graduate and others. From
the above Table 3.64, it is observed that, 0.7 % of respondents falls under Ability to sign
category, 34.3 % of respondents falls under Primary category, 24.7 % of respondents falls under
Secondary category, 20.0 % of respondents falls under Higher Secondary category, 3.7 % of
respondents falls under Diploma category, 11.0 % of respondents falls under Graduate category,
2.3 % of respondents falls under post graduate category and 3.3 % of respondents are falls under
others category. From the above Table it is concluded that 79.7 % of beneficiaries completed

maximum of school level education only. Hence, they are the needy peoples for loan amount.

Table 3.64 Beneficiaries Place of Residence

Ple_lce of Number of Beneficiaries Percentage
Residence
Rural 179 59.7
Urban 121 40.3
Total 300 100.0
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From the Table 3.64 it is found that 59.7 % of respondents are living in rural area and
40.3 % of respondents are living in urban area. One of the greatest strength of the research is

more than 50 % of the beneficiaries taken from rural areas of Kerala.

Table 3.65 Type of Residence living

. Number of
Type of Residence Berl:efi?:?ar?es Percentage
Own House 278 92.7
Rental House 22 7.3
Total 300 100.0

Type of Residence living

<

i Own House

4 Rental House
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From the Table 3.65 it is found that 92.7 % of respondents are living in own house and

7.3 % of respondents are living in rented house.

Table 3.66 Marital status of Beneficiaries

Marital status Number of Beneficiaries
Percentage
Married 288 96.0
Unmarried 3 1.0
Widow 8 2.7
Separated 1 3
Total 300 100.0

Marital status of Beneficiaries

\t

H Married
H Unmarried
M Widow

i Separated

Various categories of Marital status included in the study are Married, Unmarried,
Widow, separated and Divorced. From the Table 3.66, it is observed that 96 % of respondents
fall under married category, 1.0 % of respondents’ falls under unmarried category, 2.7 % of
respondents fall under widow category and 0.3 % of respondents falls under separated category.
The interesting conclusion of marital status of respondents is 96 % of beneficiaries are living
with their spouse and children’s. Further it is concluded that married respondents availed GTL
offered by NBCFDC because they are having more responsibility to uplift the economic and
social growth of the family.
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Table 3.67 Occupational status of Beneficiaries

Occupational Status

Before loan

After loan

No Work

244

0

Occupied with work

56

300

300 ~

(€8]
(=]
(=]

244
250 -

200 A

150 -~

100 ~

50 A

0O
o

Before loan After loan

B No Work

® Occupied with work

The occupational status occupation status of beneficiaries is presented in the table 3.67
from the table it is found that before obtaining loan from NBCFDC about 244 respondents are
not having any work and remain as house wife and 56 respondents are occupied with some work.
After availing loan from NBCFDC it is found that all 300 beneficiaries are occupied with some
work with the help of NBCFDC loan. It is concluded that loan from NBCFDC drastically
changed occupational status of beneficiaries. From the field study it is also identified that

majority of beneficiaries are occupied with small business type of activity.

Table 3.68 Nature of the Family of Beneficiaries

Nature of the family | Number of Beneficiaries Percentage
Joint 167 55.7
Nuclear 133 44.3
Total 300 100.0
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Family type differentials may also have effect. So, it is important to know the family type
distribution of respondents. From the Table 3.68, it is found that 44.3% of respondents are from

nuclear family category and 55.7 % of respondents are from joint family category.

Table 3.69 Size of the Family of Beneficiaries

Size of the Family Number of Percentage
Beneficiaries
Upto 3 members 21 7.0
4 — 5 members 249 83.0
5-6 members 27 9.0
above 6 members 3 1.0
Total 300 100.0

Size of the Family of Beneficiaries

M Size of the Family of Beneficiaries

Upto 3 members
4 -5 members
5-6 members

above 6
members
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From the Table 3.69 it is found that, 83.0 % of the respondent’s families are having 4-5

members. 7.0 % of the respondents’ families are having 3 members, 9% of the respondents

families are having 5-6 members and 1.0 % of respondents’ family having above 6 members. So

it is concluded that majority of the beneficiaries are living with 4 to 5 members in the family.

Table 3.70 Average Monthly Income of Beneficiaries

Average Family

Average Family

Change in Family Monthly

Percentage of

Monthly Income Income of Beneficiaries in Rs. Variation
Before Loan-Rs Monthly Income
' After Loan — Rs.
8,274 10,452 2,178 26.32%
12000 10452
10000
8000
6000 I Seriesl
4000 I Series2
2000 ——Linear (Series2)
0
Before Loan-Rs. | After Loan — Rs.
Average Family | Average Family
Monthly Income | Monthly Income

Average monthly income of beneficiaries is presented in the table from the table 3.70.

From the results it is found that, before obtaining loan from NBCFDC the average monthly

income is Rs.8,274/- and after availing loan from NBCFDC the average family monthly income

Rs.10,452/-. 1t is concluded that NBCFDC loan given an additional monthly income of

Rs.2,178/- for the beneficiaries. There is increase in 26.32 % in income of beneficiaries after the

loan was applied in NBCFDC.
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Table 3.71Economic Status Before and After Loan

Before Loan After Loan
Economic Status Number of Number of
S Percentage o Percentage
Beneficiaries Beneficiaries

less than 3 lakhs per 300 100 298 76.0
annum
above 3 lakhs per 0 0 79 24.0
annum

Total 300 100.0 300 100.0

Economic Status Before and After
Loan

H less than 3 lakhs per annum

300

B above 3 lakhs per annum

Economic Status —
Before Loan Economic Status
After Loan

The economic status of beneficiaries before and after the loan is presented in the table

3.71.The categories of economic status asked during field survey were below 3 lakhs per annum

and above 3 lacs per annum. From the results it is found that before the loan was availed 100

percent of beneficiaries annual income is less than 3 lakhs. After the loan was availed from

NBCFDC 76 % beneficiaries annual income of beneficiaries income as income is less than 3

lakhs per annum and 24 % of beneficiaries annual income is above 3 lakhs per annum. It is

concluded that after the loan has availed about 24 % of beneficiaries annual income is increased

from below 3 lakhs to above 3 lakhs.
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Table 3.72 Variations in number of beneficiaries whose earnings have crossed the income

eligibility criteria.

Beneficiaries
Change in No.
Natrﬂg o Economic Before Ofvx?r?cr)] ecfrigiszgidBS, %
Status 0
Scheme Loan After Loan income variation
eligibility
criteria
less than 3
lakhs per 268 198 -70 -26%
MFS annum
0,
above 3 lakhs 0 70 70 +26%
per annum
less than 3
lakhs per 32 30 -2 -6.25
MSY annum
above 3 lakhs 2 5 +6.25
per annum

Variation in number of beneficiaries whose earning cross income crossed income eligibility
criteria is presented in the table. For MFS In economic status less than 3 lacs per annum category
before the loan is applied there are 268 beneficiaries and after the loan obtained from NBCFDC
there are 198 beneficiaries it is concluded that there is variation in -26 %. In the economic status
of about 3 lakh per annum before loan there is no beneficiary is in this category and after the
loan there are 70 beneficiaries. Why comparing before and after loan there is increase in 70
percentage. For MSY In economic status less than 3 lacs per annum category before the loan is
applied there are 32 beneficiaries and after the loan obtained from NBCFDC there are 30
beneficiaries it is concluded that there is variation in -6.25 %. In the economic status of about 3
lakh per annum before loan there is no beneficiary is in this category and after the loan there are

2 beneficiaries. Why comparing before and after loan there is increase in 6.25 percentage.
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Table 3.73 Nature of House Occupied by Beneficiaries

Nature of House Occupied Number of Percentage
Beneficiaries
Hut 9 3.0
Concrete Roof 241 80.3
Sheet Roof 23 7.7
Tile Roof 27 9.0
Total 300 100.0

Nature of House Occupied by
Beneficiaries

® Hut
® Concrete Roof
= Sheet Roof

® Tile Roof

From the above Table 3.73 it is found that 7.7 % of respondents are living in sheet roof.
80.3 % of respondents are living in concrete roof. 3.0 % of respondents are living in huts. 9.0 %

respondents are living in tile roof.

Table 3.74 Aadhar card Status of Beneficiaries

Aadhar card Number of Beneficiaries Percentage
status
Yes 298 99.3
No 2 A
Total 300 100.0
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From the above Table 3.74 it is found that 99.3 % of respondents are having Aadhar card

and 0.7 % of respondents are not having Aadhar card.

Table 3.75 Monthly Expenditure of beneficiaries before and after loan

Spending status Average Expenditure in Rs.
Pair 1 Monthly Expenditure of your House hold Before loan 4,787
Monthly Expenditure of your House hold After loan 5,645

Monthly Expenditure of beneficiaries
before and after loan

6000

5000 /
7737

4500

4000

=—4—Average Expenditure
Monthly Expenditure of

your House hold After loan

Monthly Expenditure of
your House hold Before
loan

Pair 1 |

The monthly expenditure of beneficiaries before and after loan was presented in the

above table 3.75. From the results it is observed that the beneficiaries are spending Rs.4,787/-
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before loan period and Rs.5,645/- after loan period. It is concluded that about Rs.858 increase in
family spending and hence this may be reason for delay in paying monthly installments.

Table 3.76 Size of Monthly Household savings before and after loan

Average savings in Rs.
Size of the Household savings Before loan 2,232
Size of the Household savings After loan 3,077

Pair 1

Size of Monthly Household
savings before and after loan

3500

3000 /

2500

2000 —

1500

1000

508 == Average savings
Size of the Size of the
Household savings | Household savings
Before loan After loan
Pair 1

The monthly size of house hold savings of beneficiaries before and after loan was
presented in the above table 3.76. From the results it is observed that the beneficiaries are saving
Rs.2,232/- before loan period and Rs.3,077/- after loan period. It is concluded that there is
increase in family savings amount by Rs.845/- per month.

Table 3.77 Status of Household Debt before NBCFDC Loan

Having
household debt
except NBCFDC | Number of Beneficiaries Percentage
before loan
Yes 138 46.0
No 162 54.0
Total 300 100.0
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The status of respondents having household debt except NBCFDC before loan was
presented in the above Table 3.77. From the results it is found that 54 % of respondents are not
having any debt before NBCFDC loan and 46 % of respondents are having some debt after
NBCFDC loan.

Table 3.78 Status of Household Debt after NBCFDC loan

Having Household Debt after NBCFDC | Number of Beneficiaries | Percentage

loan
Yes 103 34.3
No 197 65.7

Total 300 100.0

Status of Household Debt after
NBCFDC loan

200

150
M Status of Household

Debt after NBCFDC
loan

100

50

Yes No
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The status of respondents having household debt except NBCFDC after loan was
presented in the above Table 3.78. From the results it is found that 65.7 % of respondents are not
having any debt after NBCFDC loan and 34.3 % of respondents are having some debt after
NBCFDC loan. While comparing the beneficiaries status of household debt before and after loan
during the study period, it is concluded that there are about 36 beneficiaries are free from debt

from other Private Finance even in the COVID situation.

Table 3.79 Type of Bank Account of Beneficiaries

Type of Account having ngg?i?:‘iaarr?gs Percentage
Jan Dhan Yojana 29 73
SB Account 278 92.7
Total 300 100.0

Type of Bank Account having

300
250 A

200 -
150 - B Type of Bank Account
having

100 +
50 -+

Jan Dhan SB Account
Yojana

Type of bank account holding also checked during the study. From the above Table 3.79 it is
observed that 92.7 % of respondents having normal savings bank account and 7.3 % of
respondents are having Jan Dhan Yojana account and received loan through DBT to his

account.
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Table 3.80 Details of Assets Purchased by the Beneficiaries for consumption

S.No Name of the Percentage of Percentage of Don’t
Assets Beneficiaries Beneficiaries Have this
Purchased before Purchased after loan | asset
Loan
1. TV 99.3 % 0.7% -
2. Radio 64 % -- 36%
3. Mixi 97.3 % 2.7 % -
4, Grinder 47% 53% -
5. Cell
Phone/Smart 88.7% 10 % 1.3%
Phone
6 Cycle 20% 10.3% 69.7 %
7. Scooter/Bike 35% 20.7% 44.3%
8. Car 5.3% 4.0% 90.7%
9. Computers 16.7% 7.0% 76.3%
10. | Telephone 24.7% 2.7% 72.7%
connection
11. Gas connection 98.7% 0.7% 0.7%
12. Iron box 88.7% 3.0% 8.3%
13. | Fan 93% 5.3% 1.7%
14. | Sewing machine 54.7% 17.3% 28.0%
15 \r:]V;CSQI':g 15.7% 16.0% 68.3%
16. | Refrigerator 48% 16.3% 35.7%
17. | Video player 24.7% 0.7% 74.7%
18. | Farm land 0% 11% 89%
19. House 0% 6% 94%
20. | Cow/Goat 0% 9% 91%
21. Tallorlng 0% 13% 87%
machine
22. L\)/Ia(_;hlnerles for 0% 26% 74%
usiness
23. Furniture and
other fittings for 0% 32% 68%
Business
24, Increased
working 0% 41% 59%
capital/inventory
for Business

Details about list of assets purchased by the beneficiaries for consumption after the loan
was availed from NBCFDC are presented in the table 3.80.24 numbers of most popular assets
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normally used by peoples are listed in the questionnaire. During the field interview the following
observation was found, 2.7 percentage of beneficiaries purchased mixer grinder, 53 percentage
of beneficiaries purchased grinder, 10 percentage of beneficiaries purchased cell phones, 10.3 %
of beneficiaries purchase the cycle, 20.7 % of beneficiaries purchased bike, 4.0 % of
beneficiaries purchased car, 7.0 % of beneficiaries purchase computers, 2.7 % of beneficiaries
purchased telephone connection, 0.7% of beneficiaries purchased gas connection, 3.0 % of
beneficiaries purchased iron box, 5.3% of beneficiaries purchased fan, 17.3 % of beneficiaries
purchased sewing machine, 16 % of beneficiaries purchased washing machine, 0.7% of
beneficiaries purchased video player, and 16.3 % of beneficiaries purchased refrigerator with the
profit gained from the business with the help of loan amount from NBCFDC. It is further
noted that sewing machine asset is purchased by majority of beneficiaries after the loan was
availed.11% of beneficiaries purchased Farm land for the business. 6% of beneficiaries
purchased house by availing the loan. 9% of beneficiaries purchased Cow/Goat for farming
business. 13% of beneficiaries got new tailoring machine to run the business. 26% of
beneficiaries purchased machineries for the day to day business activities. 32% of beneficiaries
purchased furniture and other fittings for their business. 41% of beneficiaries increased working
capital/inventory for the business.By availed the loan from KSWDC under NBCFDC Scheme,
beneficiaries business revenue has been increased. From the revenue of the business, the

beneficiaries purchased the consumable items to improve their lifestyle and standard of living.

Table 3.81 Beneficiaries investment Amount in Investment Avenues

S.No | Name of Average Value of Average Value of
the Investment Investment after
investment before Loan in Rs. loan in Rs.
1. | Post —office 3,726 5,000
2.| Bank 7.960 10,861
4. Silver 1,863 31075
5.| Gold 3,874 8,574
6.| Others
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The important objective of NBCFDC loan scheme is to boost economic status of OBC
peoples. The average investment value of all 500 beneficiaries after term loan was obtained in
the important investment Avenue namely post office bank chit funds silver gold and others are
presented in the table 3.81. From the table it is noted that average value of investment in post
office is Rs.5,000/-, average value of investment in bank is Rs.10,861/-,
investment in chit funds is Rs.55,500/-, the average value of investment in silver is Rs.3,075/-,
the average value of investment in gold is Rs.8,574/-, the average value of investment other
investment Avenue is NIL. While comparing the value of investment before and after loan it is
identified that the there is significant difference in the average investment in the important

investment Avenues. It is further noted that majority of respondents are investing their money in

the chit funds.

Table 3.82 Status of Aadhar link with Bank account

Status of Aadhar | Number of Beneficiaries Percentage
link with Bank
Yes 299 99.7
No 1 3
Total 300 100.0
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[@ Status of Aadhar link
with Bank account

Government of India taking more initiatives to link Aadhar number with bank account, it
is also measured during the study. The positive impact of that initiative is observed from the
study because from the above Table 3.82, it is observed that 99.7 % of respondents had linked
their Aadhar with bank account and remaining 0.7% of respondents did not linked their Aadhar

with bank account.

Table 3.83 Average household Expenditure of beneficiaries before and after NBCFDC loan

S.No | Name of the item Average Expenses Average Expenses
Before Loan in Rs. After loan in Rs.

1. | Food expenses 4,369 4,803

2. | Clothing 1,571 1,868

3. | Pure drinking water 209 211

4.| Child education 2,307 2,569

5. | Health treatment 1,135 1,337

6. | Social expenses 1,128 1,589
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The average household expenditure before and after loan of all 500 beneficiaries for the
important household categories are presented in the table 3.83. Before the loan was availed the
average household expenditure for food expenses is Rs.4,369/-, for clothing it was Rs.1,571/-,
for pure drinking water it was Rs.209/-, for children's education it was Rs.2,307/-, for health
expenses it was Rs.1,135/- and for social expenses it was Rs.1,128/-. After the loan was availed
the average household expenditure for food expenses is Rs.4,803/-, for clothing it was
Rs.18,680/-, for pure drinking water it was Rs.211/-, for children education it was Rs.2,569/-, for
health expenses it was Rs.1,137/-, for social expenses it was Rs.1,589/-. While comparing the
average household expenditure before loan and after loan it was noted that there is a significant

increase in the important household expenses. In spite of increase in the expenditure, majority of

beneficiaries are paying monthly installments properly to KSWDC.

Table 3.84 Previous experiences towards NBCFDC loan

Number of times
applied Loan Number of Beneficiaries Percentage
1% Time 300 100
Total 300 100.0

Previous experience level about loan from NBCFDC was asked among respondents.

From the results in the Table 3.84, it is observed that about all the beneficiaries are availed loan

from NBCFDC for first time.
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Table 3.85 Difficulties faced in getting Loan

Difficulties faced
in getting Loan | Number of Beneficiaries Percentage
Yes 120 40.0
To some extent 64 21.3
No 116 38.7
Total 300 100.0
Difficulties faced in getting
Loan
150 120 116
100 +~ 64
50 ‘ 1\ ‘ ' [ | DiffiFuIties faced in
o | ya | | ,/ getting Loan
Yes Tosome No
extent

Difficulties faced in getting loan were also checked among respondents. From the results
in the Table 3.85, it is observed that 38.7 % of respondents expressed that they did not face any
problem in getting loan.21.3 % of beneficiaries expressed that they faced minor problems while
availing loan and 40.0 % of respondents faced problems while applying loan. In general, delay
in processing and sanctioning of loan amount is not at all problem for the beneficiaries in Kerala.
They sanction loan within short period of time. This difficulty is arisen because of getting cast
and income certificate from local authorities.

Table 3.86 Sources of Awareness about NBCFDC

Sources of Awareness about NBCFDC | No. of Beneficiaries | Percentage
Advertisement 25 8.3
Family /Friends/Relatives 4 1.3
From SCA officials 65 21.7
Beneficiary 25 8.3
Others(CDS) 181 60.3
Total 300 100.0
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It is found from the study NBCFDC is taking greater efforts for creating awareness about
its scheme by updating in its Webpage, Advertisement, and Toll free number in application form.
Sources of awareness about NBCFDC schemes were asked among the respondents. From the
results in the Table 3.86, it is observed that CDS (60.3%) are playing an important role for
creating awareness about NBCFDC micro finance schemes. 8.3 % of respondents came to know
by Advertisements, 21.3 % of respondents got awareness from SCA officials, only 1.3% of
respondents came to know about the NBCFDC schemes from family/Friends/Relatives and 8.3
% of respondents came to know about the NBCFDC schemes from beneficiary.

Table 3.87 Awareness Level about other schemes

Awareness level about other Number of Percentage
schemes Beneficiaries
Yes 107 35.7
No 193 64.3
Total 300 100.0
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Sources of awareness about other NBCFDC schemes were asked among the respondents.

From the results in the Table 3.87, it is observed that 64.3 % of respondents do not know about
the other schemes of NBCFDC. 35.7 % of respondents know about other schemes of NBCFDC.
Hence it is concluded that the majority of respondents doesn’t know fully about the other

schemes of NBCFDC.

Table 3.88 Awareness about Unit cost and Pattern of Assistance

Awareness about Unit cost and Pattern of

Assistance Number of Percentage
Beneficiaries
Yes 272 90.7
No 28 9.3
Total 300 100.0

300

200

100

Yes No

Awareness about Unit cost and
Pattern of Assistance

W Awareness about Unit
cost and Pattern of
Assistance
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Awareness about Unit cost and Pattern of Assistance of NBCFDC schemes were asked
among the respondents. From the results in the Table 3.88, it is observed that, majority of

respondents (90.7%) know about Unit cost and Pattern of Assistance of NBCFDC schemes and

they stated cost pattern as 85% from NBCFDC, 10% from SCA and 5% from beneficiary.

Table 3.89 No. of days taken by KSWDC for disbursement of loan

Number of days Number of Beneficiaries Percentage
Upto 4 months 268 89.3
4-6 months 32 10.7
Total 300 100.0

No. of days taken by KSWDC for
disbursement of loan

H Upto 4 months

H 4-6 months

The success of loan scheme is depending upon days taken by the organization to
disburse. The details regarding the number of days taken by KSWDC for disburse the term loan
is presented in the table 3.89, From the results it is noted that 89.3 % of beneficiaries are waited
less than 4 months to avail loan and 10.7 % of beneficiaries waited 4 to 6 months to avail. Hence
the majority of beneficiaries availed loan within in 4 months after the application was
given.Therefore the beneficiaries (10.7%) are getting loan after four months only. The major
reason for delay is from the beneficiary and SCA side only. Getting income certificate and other

KYC documents needed for processing loan are some reasons for delay.
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Table 3.90 Details of loan applied, loan sanctioned and loan availed by the SHG

(Group Amount)
Details Average amount
(Rs)
Amount of loan applied by the beneficiaries 8,64,122
Amount of loan sanctioned to the beneficiaries 5,561,578
Amount Availed by the beneficiaries 5,51,578
Details of loan applied, loan
sanctioned and loan availed by the
SHG
1000000
800000 *64122
600000 51578
400000
200000
0
Amount of loan Amount of loan Amount Availed by
applied by the sanctioned to the the beneficiaries
beneficiaries beneficiaries
e=gmwAverage amount (Rs)

The details regarding the amount of loan applied, loan sanctioned and loan availed by the
self-help-group is presented in the table 3.90. With regard to loan applied by the group it is noted
that the average loan applied by the group is Rs.8,64,122/-. With regard to amount of loan
sanctioned it is noted that, the average loan sanctioned to the group is Rs.5,51,578/-. With regard
to amount availed by the group it is noted the average loan availed by the group is Rs.5,51,578/-.
From the average loan applied and sanctioned it is concluded that KSWDC is averagely
sanctioning 63% of amount applied by the group. From the average amount availed by the group
it is concluded that, the self-help-group are availing almost all the amount sanctioned by the
KSWDC.
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Table 3.91 Mode of disbursement of loan from KSWDC

Transfer Mode Number of Beneficiaries | Percentage
Direct bank transfer 273 91.0
Cheque 27 9.0

Total 300 100.0

Mode of Disbursement of loan
from KSWDC

i Direct bank transfer

kil Cheque

The mode of receiving loan amount from the KSWDC by the beneficiaries is presented in
the table 3.91. From the table it is noted that 91 percentage of beneficiaries received loan through
direct bank transfer to their account and 9 percentage of beneficiaries received loan by the

cheque issued by KSWDC.

Table 3.92 Purpose of loan Utilized

Nature of activity for which Number of Percent

assistance is utilized Beneficiaries

Agriculture and allied 32 10.7

Small business 218 72.6

Transport sector 5 1.7

Service sector 45 15
Total 300 100.0
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The purpose of loan utilized by the beneficiaries is presented above table 3.92. From the
results it is observed that majority of respondents (72.6%) are utilized loan for small business
type of activities, 10.7 % beneficiaries utilized the loan for Agriculture and allied type of
activities, 1.7 % of beneficiaries are utilized for transport sector activities and 15 % beneficiaries
utilized for service sector related activities Hence it is concluded that majority of respondents are
utilized the loan for the small business type of activities.

Table 3.93 Utilization of Loan for the Intended Purpose

Have you Utilized the loan for the Number of Percentage
intended purpose? Beneficiaries
Yes 295 98.3
No 5 1.7
Total 300 100.0

Utilization of Loan for the
Intended Purpose

H Utilization of Loan for the Intended Purpose

B =

Yes No
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From the Table 3.93, it is observed that 98.3 % of the respondents are utilized for the intended
purpose and 1.7 % of respondents are not utilized for intended purpose. After getting the loan,
beneficiary utilized half of the amount to the intended purpose. Remaining amount was utilized

for other purpose.

Table 3.94 Sufficient of Loan amount

Is the loan amount is sufficient Number of Percentage
according to you needs/ capacity? Beneficiaries
Yes 198 66.0
No 102 34.0
Total 300 100.0

Is the loan amount is sufficient
according to you needs/ capacity?

100%
80%
60%
40%
20%

0% - T T
Yes No

M Is the loan amount is
sufficient according to
you needs/ capacity?

Sufficiency of loan amount is presented in the above Table 3.94. From the results, it is
observed that about 66.0 % were expressed that the loan amount is sufficient according to the
needs and capacity. About 34 % of respondents expressed that the loan amount is not sufficient
and they expressed top up amount.

Table 3.95 Rate of interest for your Loan amount

What is the rate of interest for your loan | Number of Beneficiaries | Percentage

amount?
5.00 % 300 100.0
Total 300 100.0

The rate of interest charged by the SCAs to the beneficiaries was presented in the above

Table 3.95. From the results it is found that all the respondents got the loan at 5% interest.
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During the data collection stage it is found that about majority of beneficiaries are not able to

remember the interest rate.

Table 3.96 Status of Loan repayment

Status of loan Number of Beneficiaries Percentage
repayment
Regular 300 100
Total 300 100

The status of loan repayment is presented in the Table 3.96. From the results it is

observed that all the respondents are repaying the installments regularly to the SCAs.

Table 3.97 Surety given for getting loan

Surety given for Number of
. S Percentage
getting loan Beneficiaries
Bond 300 100
Total 300 100.0

Surety or documents given for loan is presented in the Table 3.97, It is found that all
respondents given bond as surety for getting loan from KSWDC.

Table 3.98 Employment opportunities with help of loan amount

Employment Number of
L Percentage
status Beneficiaries
Yes 92 30.7
No 208 69.3
Total 300 100.0
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Employment opportunities with
help of loan amount

HYes

i No

Employment opportunity given by the beneficiary with the help of loan amount is
presented in the table 3.98. From the results it is observed that 30.7 % of Beneficiaries stated that
given employment to others and 69.3 % of beneficiaries stated that self-help-group does not
given employment opportunity in their business after getting loan from NDCFDC.

Table 3.99 Employees in the beneficiary activity

Number of
No of Employees BerL:efité(iaarci)es Percentage
0 208 69.3
1 28 9.3
2 15 5
3 34 11.4
4 9 3.0
5 4 2.0
Total 300 100.0
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Beneficiaries activity

B Number of Employees in Beneficiaries activity
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The number of employees in the beneficiary activity with the help of loan amount is
presented in the table 3.99. From the above data it is found that 69.3 % of beneficiaries are not
appointed anybody for their activity. 9.3 % of beneficiaries are appointed one employee for their
activity. 5 % of beneficiaries are appointed two employees for their activity. 11.48 % of
beneficiaries are appointed three employees for their activity and 3 % of beneficiaries are
appointed four employees for their activity and 2 % of beneficiaries are appointed five

employees for their activity.

Table 3.100 Social Impact of loan

Average
Social Impact of Loan Score |Rank

out of 5
Improvement in dealing with outsiders 476 1
Increased involvement with social events 4.73| 2
Better Access to the health facilities 467 3
Participation in social service activities 454| 4
Participation in organized activities 454| 4
Respect of socially Recognition in the society 443| 6
Equally participated with husband in family decisions in the society 423 7
Betterment of education of the children 4.14| 8
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Social Impact of Loan

B Social Impact of Loan

Betterment of education of the children
Equally participated with husband in...
Respect of socially Recognition in the...
Participation in organized activities
Participation in social service activities
Better Access to the health facilities

Increased involvement with social events

Improvement in dealing with outsiders

Social impact can be defined as the beneficiary’s net effect of loan on community and the
well-being of individuals and families. For measuring the social impact, eight items were taken
up for the study. These items are asked to beneficiaries to give score on a five point rating scale
with 1= Notable decrease, 2 = Moderate decrease 3 = Unchanged, 4 = Moderate increase and 5 =
Notable increase. The rank was calculated on the beneficiaries score given out of five points.
From the average score and rank of the social impact after NBCFDC loan, it is found that,
Improvement in dealing with outsiders increased firstly for beneficiaries, followed by Increased
involvement with social events, Better Access to the health facilities, Participation in social
service activities, Participation in organized activities, Respect of socially Recognition in the
society, Equally participated with husband in family decisions in the society and Betterment of
education of the children Hence it is concluded that after NBCFDC loan there is a notable

increase in Improvement in dealing with outsiders.

Table 3.101 Economic Impact of loan

Economic Impact Average score Rank
out of 5
Decision making in the family 4.75 1
Standard of living improvement 4.65 2
Food Consumption pattern improved 4.64 3
Asset creation Improved 4.63 4
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Minimized family indebtedness 4.53 5
Better Access of financial resources 4.40 6
Saving Rate improvement 4.40 /
Improvement in clothing status 4.01 8

Economic Impact of loan

B Economic Impact of loan

Improvement in clothing status
Saving Rate improvement

Better Access of financial resources
Minimized family indebtedness
Asset creation Improved 4.63

Food Consumption pattern improved 4.64

Standard of living improvement 4.65
4.75

Decision making in the family

The economic effect is changes in financial conditions of beneficiary’s after NBCFDC
loan. For measuring the economic impact, eight items were taken up for the study. These items
are asked to beneficiaries to give score on a five point rating scale with 1= Notable decrease, 2 =
Moderate decrease 3 = Unchanged, 4 = Moderate increase and 5 = Notable increase. The rank
was calculated on the beneficiaries score given out of five points. From the average score and
rank of the economic impact after NBCFDC loan, it is found that Decision making in the family
is improved firstly for beneficiaries followed by  Standard of living improvement, Food
Consumption pattern improved, Asset creation Improved, Minimized family indebtedness, Better
Access of financial resources, Saving Rate improvement and Improvement in clothing status.
From the rank it is noted that, because of NBCFDC loan Decision making in the family related to
monetary matters is improved notably. This may increase women empowerment in over the
period of time and paves way for the overall development of the nation. From the rank it is also
noted that last rank is for improvement in clothing status. It is concluded that, still beneficiaries

are facing problems for increasing the assets status for their family.
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Table 3.102 Women Empowerment Status of Beneficiaries

Average
Women Empowerment Status score Rank
out of 5
NBCFDC loan increase power of decision making in the family 4.7967 1
NBCFDC loan increase income 4.7633 2
NBCFDC loan improves entrepreneurship ability 4.6300 3
NBCFDC loan increase the savings 4.6267 4
NBCFDC loan improves leadership skill 4.5500 5
NBCFDC loan improves voicing social concerns 4.5500 6
NBCFDC loan increase capacity to spend more 4.5467 7
NBCFDC loan increase the value of assets 4.5467 8
NBCFDC loan provides employment opportunities 4.5467 9
NBCFDC loan creates awareness about self-reliance 4.5400 10
NBCFDC loan SHG creates better awareness about health 4.5367 11
NBFDC loan induces social responsibility 4.4967 12
NBCFDC loan increases confident to face financial crisis 4.4867 13
NBCFDC loan gives social status 4.4867 14
NBCFDC loan made me involved in decision making related to 15
: : 4.4867
improvement in the home
NBCFDC loan creates confidence to face problems 4.4833 16
NBFDC loan made me to buy clothes or other essential for myself 4.4800 17
without permission of my family )
NBCFDC loan made me involved in decision making related to 4.4800 18
large purchases '
NBCFDC loan made me involved in decision regarding children’s 4.4800 19
education/marriage/career '
NBCFDC loan improves literacy and communication skill 4.4433 20
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Women’s empowerment can be defined to promoting women’s sense of self-worth, their
ability to determine their own choices, and their right to influence social change for themselves
and others. It is closely aligned with female empowerment — a fundamental human right that’s
also key to achieving a more peaceful, prosperous world. Women’s empowerment and
promoting women’s rights have emerged as a part of a major global movement and it is
continuing to break new ground in recent years. .To Check whether NBCFDC loan schemes
empowered the women community in Kerala. The below mentioned questions were asked

among beneficiaries during field interview.

For measuring the women empowerment, twenty items were taken up for the study.
These items are asked to beneficiaries to give score on a five point rating scale with 1= Strongly
Disagree, 2 = Disagree 3 = Neutral, 4 = Agree and 5 = Strongly Agree. The rank was calculated
on the beneficiaries score given out of five points. From the average score and rank of the
empowerment after NBCFDC loan, it is found thatNBCFDC loan increase power of decision
making in the family is improved firstly for beneficiaries followed by, NBCFDC loan increase
income, NBCFDC loan improves entrepreneurship ability, NBCFDC loan increase the savings,
NBCFDC loan improves leadership skill, NBCFDC loan improves voicing social concerns,
NBCFDC loan increase capacity to spend more, NBCFDC loan increase the value of assets,
NBCFDC loan provides employment opportunities, NBCFDC loan creates awareness about self

reliance, NBCFDC loan SHG creates better awareness about health, NBFDC loan induces social
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responsibility, NBCFDC loan increases confident to face financial crisis, NBCFDC loan gives
social status, NBCFDC loan made me involved in decision making related to improvement in the
home,NBCFDC loan creates confidence to face problems , NBFDC loan made me to buy clothes
or other essential for myself without permission of my family, NBCFDC loan made me involved
in decision making related to large purchases, NBCFDC loan made me involved in decision
regarding children’s education/marriage/carcer and NBCFDC loan improves literacy and
communication skill, From the above results it is concluded that NBCFDC increased the
decision making in the family firstly and lastly increase the literacy and communication skill.

Table 3.103 Problems faced by the SHG members

Problems Average score| Rank
out of 5
Poor support of microfinance officials 4.9841 1
Lack of micro finance service 4.9797 2
Inadequate issues of loans 4.2601 3
High rate of interest 4.0439 4
Very high document charges 4.0068 5
No subsidy 4.0034 6
Improper repayment of loan amount by members 3.9730 7
Lack of guidance about micro finance 3.9595 8
Delay in getting loans 3.9561 9
Lack of corporation among bankers 3.9020 10
Perceived high risk of lending to the poor 3.8581 11
Qutsiders interference 3.8176 12
Lack of finance support for starting business 3.7973 13
Too many formalities on getting loans 3.6081 14
Marketing problem 3.5439 15
Lack of training programs 3.4459 16
Procurement of raw material 3.4155 17
Family interference 3.2838 18

For measuring the problems face by the self-group members, eighteen items were taken
up for the study. These items are asked to beneficiaries to give score on a five point rating
scale with 1= Never, 2 = Rarely 3 = Sometimes, 4 = often and 5 = Always. The rank was
calculated on the beneficiaries score given out of five points. From the average score and
rank of the empowerment after NBCFDC loan, it is found that Poor support of
microfinance officials is first important problems faced by the SHG followed by Lack of

micro finance service, Inadequate issues of loans, High rate of interest, Very high
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document charges, No subsidy, Improper repayment of loan amount by members, Lack

of guidance about micro finance, Delay in getting loans, Lack of corporation among

bankers, Perceived high risk of lending to the poor, Outsiders interference, Lack of

finance support for starting business, Too many formalities on getting loans, Marketing

problem, Lack of training programs,

Procurement of raw material and family

interference. Among all problems poor support of microfinance officials is first important

problem and family interference is least important problem faced by the SHG members in

the study area. The training programmes conducted to SCA employees will increase the

support and other activities to the beneficiaries.

Table 3.1040verall Incomes of Beneficiaries

Average Family Average Family Change in Monthly Income Percentage of
Monthly Income Monthly Income of Beneficiaries in Rs. Variation
Before Loan-Rs. After Loan — Rs.
0,
9.568 14,676 5,108 53.38%

The overall Average monthly income of beneficiaries (800 beneficiaries) is presented in

the table from the table. From the results it is found that, before obtaining loan from NBCFDC

the average monthly income is Rs.9,568/- and after availing loan from NBCFDC the average

family monthly income Rs.14,676/-. It is concluded that NBCFDC loan given an additional

monthly income of Rs.5,108/- for the beneficiaries. There is increase in 53.38 % in income of

beneficiaries after the loan was applied in NBCFDC.

Table 3.105Income comparison under Terms Loan, MFS and MSY

Loan . Before Loan After Loan
Economic
Name Number of Number of
Status s Percentage S Percentage
Beneficiaries Beneficiaries

Term less than 3

Loan lakhs per 500 100 316 63.2
annum
above 3 lakhs 184 36.8
per annum
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MFS less than 3
lakhs per 268 100 198 73.8
annum
above 3 lakhs 70 6.2
per annum

MSY less than 3
lakhs per 32 100 30 93.75
annum
above 3 lakhs 9 6.95
per annum
Total 800 100.0 800 100.0

The economic status of beneficiaries before and after the loan for all the three schemes is
presented in the table 3.105. The categories of economic status asked during field survey were
below 3 lakhs per annum and above 3 lacs per annum. From the results it is found that before the
term loan, MFS and MSY loan was availed 100 percent of beneficiaries’ annual income is less
than 3 lakhs. After the loan was availed from NBCFDC, For Term loan 63.2 % beneficiaries’
annual income of beneficiaries income as income is less than 3 lakhs per annum and 36.8 % of
beneficiaries annual income is above 3 lakhs per annum. For MFS 73.8 % beneficiaries’ annual
income of beneficiaries income as income is less than 3 lakhs per annum and 26.2 % of
beneficiaries annual income is above 3 lakhs per annum. For MSY 93.75 % beneficiaries’ annual
income of beneficiaries income as income is less than 3 lakhs per annum and 6.25 % of
beneficiaries annual income is above 3 lakhs per annum. It is concluded that after the loan has
availed out of 800 beneficiaries about 32 % of beneficiaries annual income is increased from
below 3 lakhs to above 3 lakhs for the beneficiaries availed loan from all the three schemes.

Table 3.106 — No. of Beneficiaries obtained loan with annual income of less than Rs.1.5
lakhs per year

SI. No. Name of the No. of No. of Percentage
Scheme Beneficiaries Beneficiaries
(total sample size) | income less
than 1.5 lakhs
1. Term loan 500 212 42.40 %
2. MFS/MSY 300 146 48.66 %
Total 800 358 --

From the above table 3.106, it is found that 42.40 % of beneficiaries obtained term loan from

NBCFDC whose income level is below Rs.1.5 lakhs per annum and 48.66 % of beneficiaries

obtained MFS/MSY loan from NBCFDC whose income level is below Rs.1.5 lakhs per annum.

107




Table 3.107- Utilization of Loan for the Intended Purpose

Have you Utilized the loan Number of Beneficiaries Percentage
for the intended purpose?
Yes 783 97.87
No 17 2.13
Total 800 100.00

From the table 3.107, it is observed that all the respondents obtained the loan and it has been

utilized for the intended purpose. The study also found that, out of the total sample 800 surveyed

beneficiaries benefited under the NBCFDC schemes.97.87% beneficiaries possessed the assets

created with the loan amount and only 2.13 % ofbeneficiaries utilized half of the amount to the

intended purpose. Balance utilized for other purpose.

Table 3.108 SHG Inspection — Data

Number Loan Status of
Sl Name of the Name of the | Activity L amount
L of District loan
No. group activity type taken by
person repayment
Group
1. 5
Aishwarya Stationary Group Kollam 587878 | Regular
2. Aiswary Catering Group 5 Kollam 640935 | Regular
3. Aiswarya catering Group S kollam 640935 | Regular
4. Akshara Tailoring Group 5 Kottayam 500000 | Regular
5. Agriculture 5
Amirtha farming Group Kollam 718046 | Regular
6.
Anagha Bakery unit Group S Kollam 848409 | Regular
7.
Angel Stiching unit Group 5 Kottayam 500000 | Regular
8.
Annapoorna CDS Group 5 Kollam 950000 | Regular
9.
Board 5
Aparna production Group Kollam 850000 | Regular
10. Archana Hotal Group 5 Kottayam 583334 | Regular
11.
Bhagyasree catering Group 5 Kollam 694688 | Regular
12. Bhavana Bakery Group 5 Kollam 264580 | Regular
13. Bhavana Flour Mill Group 5 Kottayam 500000 | Regular
14.
Chaithanya provision store | Group 5 Kollam 600000 | Regular
15.
Curry powder 5
Deepam unit Group Kottayam 500000 | Regular
16.
Dhanalakshmi 0 S Ernakulam 615000 | Regular
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17.

Dhanasree Bio Farming Group S Kollam 804074 | Regular
o Dhaya Tailoring unit | Group 5 Ernakulam 238687 | Regular
+ Grihalakshmi | Cow rearing Group 5 Ernakulam 836000 | Regular
20. Himagiri Tailoring Group 5 Kollam 700000 | Regular
21. | Jamanthi Garments Group 5 Kollam 930816 | Regular
2 Jeevadhara kudumbasree Group 5 Kollam 750000 | Regular
23. Kairah CDS Group 5 Kollam 847875 | Regular
2 Karunya Tailouring unit | Group 5 kollam 739219 | Regular
2 Karunyam Tailoring unit | Group 5 Kozhikode 75000 | Regular
26. Keerthi Dairy farm Group 5 Ernakulam 350000 | Regular
o Krishnakirupa | Garlic Pickle Group 5 Kollam 334263 | Regular
2 Manikyam Tailoring unit | Group S Kollam 343069 | Regular
9. Manjadi Cow rearing Group S Kollam 850000 | Regular
0. Matha Caaring Group S Thiruvananthapuram 576769 | Regular
1. Mutharamma | Tailoring Group S Thiruvananthapuram 442285 | Regular
2. Mythri.S.S Tailoring unit | Group > Kottayam 583333 | Regular
3. Navabhavana | Pickle unit Group > Kollam 501715 | Regular

Re_adimade 5 _

4. Navadhara unite Group Kozhikode 50000 | Regular
5. Nirmalyam Hotel Group S Ernakulam 350000 | Regular
6. Oruma Store Group S Ernakulam 615000 | Regular
7. preteeksha Tailoring Group S Ernakulam 450000 | Regular
8. Priya Tailoring unit | Group 6 Kozhikode 50000 | Regular
9. Priyadarsini Quail farming | Group S Kozhikode 75000 | Regular
0. Pulari Dairy Group S Ernakulam 836000 | Regular
1. Punarjani Pickle Group S Kollam 672947 | Regular
2. Samooha Tailoring Group S Ernakulam 0 | Regular
3. Seeniya Kudumbashree | Group S Kollam 798641 | Regular
4. Shilpa Goat Farming | Group > Kollam 340397 | Regular
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Shivabhadra Business Group Thiruvananthapuram 248663 | Regular
Snehitha Tailoring Group 8 Ernakulam 450000 | Regular
Snehodaya Readymade Group 5 Kottayam 500000 | Regular
Sree Durga Tailouring unit | Group S Kottayam 500000 | Regular
Sreeshankari | Cow rearing Group S Kollam 900000 | Regular
Sreelekshmi provision store | Group 6 kollam 850000 | Regular
Sreenarayana | Agriculture Group ! Ernakulam 238687 | Regular
Swasthi Baking unit Group S Thiruvananthapuram 238687 | Regular
Thanal Cloth Business | Group > Kollam 950000 | Regular
Thara Backery unit Group > Kozhikode 50000 | Regular
Udhaya Goat farm Group ! Kozhikode 50000 | Regular
Udhayam Quail and fish | Group ! Kottayam 583333 | Regular
. Mushroom 5
Vinayaka farm Group Kollam 222135 | Regular
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Chapter — IV
SUMMARY OF FINDINGS

This evaluation study is an attempt to evaluate Term Loan (TL), Micro Finance Schemes

(MFS) and MahilaSamriddhi Yojana (MSY) schemes of NBCFDC being implemented through

the Kerala State Women’s Development Corporation Ltd and to reveal the perceived social and

economic impact and empowerment process among the backward in district of Kerala. The total

sample size for the study is 800. Out of which 500 (62.5 %) beneficiaries has been surveyed and

evaluated for term loan and 268 (33.5%) beneficiaries has been surveyed and evaluated for

Micro Finance Scheme (MFS) and 32 (4%) beneficiaries has been surveyed and evaluated for
MahilaSamridhi Yojana (MSY). Since the questionnaire is different for the TL, MFS MSY, the

analysis has been carried out separately. The list of findings for Term Loan, Micro Finance

Scheme and MahilaSamriddhi Yojana has been presented separately below.

4.1 List of Findings -Term Loan

1.

It is found that the majority of respondents i.e., 40.6 %falls under category of 30 — 40
years, 35.6 % of respondents falls under the category of 41-50 years, 11.6 % of
respondents falls under >50 years and only 12.2 % of respondents falls under < 30 years
category. So, it is concluded that the majority of respondents are in 30 — 40 years
category.

It is observed that 0.6 % of respondents falls under Illiterate, 1.4 % of respondents falls
under Ability to sign category, 11.2 % of respondents falls under Primary category, 46.6
% of respondents falls under Secondary category, 17.4 % of respondents falls under
Higher Secondary category, 3 % of respondents falls under Diploma category, 2.4 % of
respondents falls under ITI category , 14.4 % of respondents falls under Graduate
category, 2.4 % of respondents falls under post graduate category and 0.6 % of
respondents are falls under others category.

It is found that 90.2 % of respondents are living in rural area and 9.8% of respondents are
living in urban area. One of the greatest strength of the research is 90.2 % of the

beneficiaries taken from rural areas of Kerala.
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10.

It is found that 90.4 % of respondents are living in own house and 9.6 % of respondents
are living in rented house

It is observed that 94.8% of respondents belong to married category, 4.4% of respondents
falls under unmarried category, 0.8 % of respondents falls under widow category The
interesting conclusion of marital status of respondents is 94.8% of beneficiaries are living
with their spouse and children’s. Further it is concluded that married respondents availed
GTL offered by NBCFDC because they are having more responsibility to uplift the
economic and social growth of the family.

It is found that before obtaining loan from NBCFDC about 342 respondents are not
having any work and 158 respondents are occupied with some work. After availing loan
from NBCFDC it is found that among 500 respondents 377 respondents are occupied
with some work with the help of NBCFDC loan only 123 beneficiaries one not having
any work. It is concluded that loan from NBCFDC drastically changed occupational
status of beneficiaries. From the field study it is also identified that majority of
beneficiaries are occupied with textile related work.

It is found that 73.8% of respondents are from nuclear family category and 26.2 % of
respondents are from joint family category.

It is found that, 67.4% of the respondent’s families are having 4-5 members. 20.4 % of
the respondents’ families are having 3 members, 9% of the respondents families are
having 5-6 members and 3.2 % of respondents’ family having above 6 members. So it is
concluded that majority of the beneficiaries are living with 4 to 5 members in the family.
The annual family income of beneficiary before loan was Rs.58,635/- and Annual
average family income after loan was Rs.1,02,587/-in the report. Hence it is concluded
from the results thatthere is an increase of 74% in the annual average family income of
beneficiaries after they availed the NBCFDC loan.

From the results it is found that before obtaining loan from NBCFDC the average family
monthly income is Rs.10,861/- and after availing loan from NBCFDC the average family
monthly income Rs.18,900/-. It is concluded that NBCFDC loan given an additional
monthly income of Rs.8,039/- for the beneficiaries. About 74% increase in the income of

Beneficiaries after loan availed from NBCFDC.
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11.

12.

13.

14.

15.

16.

17.

18.

19.

From the results it is found that before the loan was availed 100 percent of beneficiaries’
annual income is less than 3. After the loan was availed from NBCFDC 63.2 %
beneficiaries’ annual income of beneficiaries income as income is less than 3 lakhs per
annum and 36.8 % of beneficiaries annual income is above 3 lakhs per annum. It is
concluded that after the loan has availed about 36.8 % of beneficiaries annual income is
increased from below 3 lakhs to above 3 lakhs.

It is found that 2.6 % of respondents are living in sheet roof. 86.4 % of respondents are
living in concrete roof. 2.6 % of respondents are living in huts. 8.4 % respondents are
living in tile roof.

It is found that 99.8 % of respondents are having Aadhar card and 0.2 % of respondents
are not having Aadhar card.

It is observed that the beneficiaries are spending Rs.8,241/- before loan period and
Rs.10,473/- after loan period. It is concluded that about Rs.2,232/- increase in family
spending and hence this may be reason for delay in paying monthly instaliments.

It is observed that the beneficiaries are saving Rs.3,782/- before loan period and
Rs.6,396/- after loan period. It is concluded that there is increase in family savings
amount by Rs.2,614/- per month.

It is found that 65.8 % of respondents are not having any debt before NBCFDC loan and
34.2 % of respondents are having some debt beforeNBCFDC loan.

It is found that 55 % of respondents are not having any debt after NBCFDC loan and 45
% of respondents are having some debt after NBCFDC loan. While comparing the
beneficiaries status of household debt before and after loan during the study period, it is
concluded that there are about 104 beneficiaries are free from debt from other Private
Finance even in the COVID situation.

It is observed that 92.8 % of respondents having normal savings bank account and 7.2 %
of respondents are having Jan Dhan Yojana account and received loan through DBT to
his/her account.

During the field interview the following observation was found regarding the assets
purchased by the beneficiariesfor business purpose and other than the assets purchased

for consumption purpose from the revenue generated in business after availed Term
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20.

loan.12.8 percentage of beneficiaries purchased TV, 2.4 percentage of beneficiaries
purchased radio, 17.8 percentage of beneficiaries purchased mixer grinder, 74.2
percentage of beneficiaries purchased grinder, 44 percentage of beneficiaries purchased
cell phones, 3.6 % of beneficiaries purchase the cycle, 29.6 % of beneficiaries purchased
bike, 15.6% of beneficiaries purchased car, 30.2 % of beneficiaries purchase computers,
6.8 % of beneficiaries purchased telephone connection, 7% of beneficiaries purchased
gas connection, 13.8% of beneficiaries purchased iron box, 12% of beneficiaries
purchased fan, 73.2% of beneficiaries purchased sewing machine, 24% of beneficiaries
purchased washing machine, 4% of beneficiaries purchased video player, and 32% of
beneficiaries purchased refrigerator with the help of profit gained from the business with
the help of loan amount from NBCFDC. It is further noted that sewing machine asset is
purchased by majority of beneficiaries after the loan was availed. 8% of beneficiaries
purchased Farm land for the business. 4% of beneficiaries purchased house by availing
the loan. 6% of beneficiaries purchased Cow/Goat for farming business. 11% of
beneficiaries got new tailoring machine to run the business. 25% of beneficiaries
purchased machineries for the day to day business activities. 35% of beneficiaries
purchased furniture and other fittings for their business. 34% of beneficiaries increased
working capital/inventory for the business.By availed the loan from KSWDC under
NBCFDC Scheme, beneficiaries business revenue has been increased. From the revenue
of the business, the beneficiaries purchased the consumable items to improve their
lifestyle and standard of living.

It is noted that average value of investment in post office is Rs.3,099/-, average value of
investment in bank is Rs.10,301/-, the average value of investment in chit funds is
Rs.24,827/-, the average value of investment in silver is Rs.2,009/-, the average value of
investment in gold is Rs.7,774/-, the average value of investment other investment
Avenue is Rs.848/-. While comparing the value of investment before and after loan it is
identified that the there is significant difference in the average investment in the
important investment Avenues. It is further noted that majority of respondents are

investing their money in the chit funds.
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It is observed that 95.6 % of respondents had linked their Aadhar with bank account and
remaining 4.4% of respondents did not linked their Aadhar with bank account.

Before the loan was availed the average household expenditure for food expenses is
Rs.4,500/-, for clothing it was Rs.3,591/-, for pure drinking water it was Rs.251/-, for
children's education it was Rs.6,398/-, for health expenses it was Rs.4,638/- and for social
expenses it was Rs.1,628/-. After the loan was availed the average household expenditure
for food expenses is Rs.5,891/-, for clothing it was Rs.3,890/-, for pure drinking water it
was Rs.370/-, for children education it was Rs.5,815/-, for health expenses it was
Rs.5,428/-, for social expenses it was Rs.2,068/-. While comparing the average household
expenditure before loan and after loan it was noted that there is a significant increase in
the important household expenses. In spite of increase in the expenditure, majority of
beneficiaries are paying monthly installments properly to KSWDC.

It is noted that 18.6 percent of respondents are applied the loan for doing agriculture and
allied activity. 45.2 percent of respondents are applied loan for doing small business, 16.8
percent of respondents are applied the loan for doing business in transport sector and 19.4
percent of respondents are applied the loan for service sector. Hence it is concluded that
majority of respondents are applied loan under small business type of activities.

The reason for loan availed from NBCFDC was presented in the table 3.25. From the
results it was found that 65 percentage of beneficiaries availed for increasing their
income, 13.2 percentage of beneficiaries availed for expansion of business, 17.6
percentage of beneficiaries availed for revolving funds in the business, and 4.2 % of
beneficiary is availed loan for or other reasons.

It is observed that 65.4 % of respondents expressed that they did not face any problem in
getting loan. 20.2 % of beneficiaries expressed that they faced minor problems while
availing loan and 14.4 % of respondents faced problems while applying loan. In general,
delay in processing and sanctioning of loan amount is not at all problem for the
beneficiaries in Kerala. They sanction loan within short period of time.

From the result, it is observed that family/ friends/ relatives (46.4%) are playing an
important role for creating awareness about NBCFDC schemes. 25% of respondents

came to know by Advertisements, 5.2 % of respondents got awareness from SCA
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officials, only 13.8% of respondents came to know about the NBCFDC schemes from
websites and 9.6 % of respondents came to know about the NBCFDC schemes from
beneficiary.

It is observed that 73.6 % of respondents do not know about the other schemes of
NBCFDC. 26.4 % of respondents know about other schemes of NBCFDC. Hence it is
concluded that nearly three fourth percentage of respondents doesn’t know fully about the
other schemes of NBCFDC.

From the result, it is observed that, majority of respondents (53%) know about Unit cost
and Pattern of Assistance of NBCFDC schemes and they given the cost pattern as 85%
from NBCFDC, 10% from SCA and 5% from beneficiary.

From the results it is noted that 80.6 % of beneficiaries are waited less than 4 months to
avail loan. 15.2 % of beneficiaries waited 4 to 6 months to avail loan and 4.2 % of
beneficiaries are waited more than 6 months to avail loan. Hence the majority of
beneficiaries availed loan within in 4 months after the application was given. The
remaining beneficiaries’ (19.4%) are getting loan after four months only. The major
reason for delay is from the beneficiary and SCA side only. Getting income certificate

and other KYC documents needed for processing loan are some reasons for delay.

With regard to loan applied by the beneficiaries it is noted that the average loan applied
by the beneficiaries is Rs.3,44,655/-. With regard to amount of loan sanctioned it is noted
that, the average loan sanctioned to the beneficiaries is Rs.2,75,820/-. With regard to
amount availed by the beneficiaries it is noted the average loan availed by the
beneficiaries is Rs.2,75,820/-. From the average loan applied and sanctioned it is
concluded that KSWDC is averagely sanctioning 80% of amount applied by the
beneficiaries. From the average amount availed by the beneficiaries it is concluded that,
the beneficiaries are availing almost all the amount sanctioned by the KSWDC.

It is noted that 98.8 percentage of beneficiaries received loan through direct bank transfer
to their account and 1.2 percentage of beneficiaries received loan by the cheque issued by

KSWDC.
From the results it is observed that majority of respondents (58.4%) are utilized loan for

small business type of activities, 21.6 % beneficiaries utilized the loan for Agriculture
and allied type of activities, and 20 % beneficiaries utilized for service sector related
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activities Hence it is concluded that majority of respondents are utilized the loan for the
small business type of activities. The report reviles that it has been observed that, after
getting loan the beneficiaries diversified the fund for the newly generated idea in their
choice of business instead of intended purpose utilization.

It is observed that 97.6 % the respondents are utilized for the intended purpose and 2.4 %
of respondents are not utilized for intended purpose. After getting the loan, beneficiary
utilized half of the amount to the intended purpose. Remaining amount was not utilized
for the Intended purpose. The beneficiaries diverted the fund for the newly generated
ideas. Hence, finally they could not properly utilize the fund for the intended purpose.
From the results, it is observed that about 72.8 % were expressed that the loan amount is
sufficient according to the needs and capacity. About 27.2 % of respondents expressed
that the loan amount is not sufficient and they expecting top up amount.

From the results it is found that all the respondents got the loan at 6% interest. During the
data collection stage it is found that about 30 % of the beneficiaries are not having
awareness about the interest rate.

Out of 500 Beneficiaries surveyed 70.2 % of respondents are repaying the installments
regularly to the SCAs. Balance 29.8 % of respondents are missing some installments due
to some financial constrains after Covid-19 pandemic situation.

It is found that 19.2 % of respondents are missing some installments due to Covid-19
pandemic situation. 5 % of respondents are missing installments due to failure of
business, 4.4 % of beneficiaries are missing installment due to savings rate is decreased.
And 1.2 % of respondents are missing installments due to other reasons. Due to the
Covid-19 pandemic situation KSWDC are giving some relaxations to beneficiaries for
paying monthly installments.

It is found that 33 % of respondents are given collateral, 51.6 % are given mortgage of
land or property and 15.4 % are given government employees surety for getting loan
from KSWDC.

From the results it is observed that 67.4 % of Beneficiaries given employment to others
and 32.6 % of beneficiaries does not given employment opportunity in their business
after getting loan from NDCFDC.
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It is found that 32.6 % of beneficiaries are not appointed anybody for their activity. 15.4
% of beneficiaries are appointed one employee for their activity. 32.2 % of beneficiaries
are appointed two employees for their activity. 9.8 % of beneficiaries are appointed three
employees for their activity and 6.2 % of beneficiaries are appointed four employees for
their activity and 3.8 % of beneficiaries are appointed five employees for their activity.

It is found that, Better Access to the health facilities is increased firstly for beneficiaries,
followed by Betterment of education of the children, Participation in social service
activities, Respect of socially Recognition in the society, Equally participated with
husband in family decisions in the society, Improvement in dealing with outsiders,
Participation in organized activities and Increased involvement with social events. Hence
it is concluded that after NBCFDC loan there is a notable increase in Better Access to the
health facilities

It is found that Decision making in the family is improved firstly for beneficiaries
followed by Minimized family indebtedness, Improvement in clothing status, Saving
Rate improvement, Better Access of financial resources, standard of living improvement,
Food Consumption pattern improved and Asset creation Improved. From the rank it is
noted that, because of NBCFDC loan Decision making in the family related to monetary
matters is improved notably. This may increase women empowerment in over the period
of time and paves way for the overall development of the nation. From the rank it is also
noted that last rank is for Asset creation Improved. It is concluded that, still beneficiaries

are facing problems for increasing the assets status for their family.

It is found that NBCFDC loan improves entrepreneurship ability is improved firstly for
beneficiaries followed byNBCFDC loan made me involved in decision regarding
children’s education/marriage/career, NBCFDC loan improves voicing social concerns,
NBCFDC loan creates confidence to face problems, NBFDC loan made me to buy
clothes or other essential for myself without permission of my family, NBCFDC loan
increase power of decision making in the family, NBCFDC loan creates awareness about
self reliance, NBCFDC loan increases confident to face financial crisis, NBCFDC loan
gives social status, NBCFDC loan provides employment opportunities, NBCFDC loan
increase the savings, NBCFDC loan increase the value of assets, NBCFDC loan made me
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involved in decision making related to large purchase, NBCFDC loan increase capacity
to spend more, NBCFDC loan creates better awareness about health, NBCFDC loan
made me involved in decision making related to improvement in the home, NBCFDC
loan improves leadership skill, NBCFDC loan improves literacy and communication
skill, NBCFDC loan increase income and NBFDC loan induces social responsibility.
From the above results it is concluded that NBCFDC loan increased the entrepreneurial

ability among beneficiaries.

4.2 List of Findings —Micro Finance Loan

1.

It is found that, about 89.3 % of Beneficiaries availed loan under micro finance scheme
and 10.7 % of beneficiaries’ availed loan under MahilaSamridhi Yojana.

It is noted that 11.7 percent of respondents are applied the loan for doing agriculture and
allied activity. 73.3 percent of respondents are applied loan for doing small business, and
154 percent of respondents are applied the loan for service sector. Hence it is concluded
that majority of respondents are applied loan under small business type of activities.

It is observed that all the respondents’ availed loan from NBCFDC is doing group
activity

The year of formation is ranges from 1997 to 2017. From the result it is noted that
majority of respondents stated that they started self-help-group in the year 2002. Even
though self-help-groups are started from 1997 to 2017 they got NBCFDC loan from
KSWDC recently.

From the results it is found that 7 percentage of beneficiaries obtain loan from ernakulam
district, 57 percentage of beneficiaries obtain loan from Kollam district, 15.7 percentage
of beneficiaries obtain loan from Kottayam district, 10.7 percentage of beneficiaries
obtain loan from Kozhikode district and 9.6 percentage of beneficiaries obtain loan from
Thiruvanandapuram district. From the results it is concluded that majority of SHG loan
was disbursed from Kollam district.

It is found that 46.3% of SHGs are conducting meeting in weekly, 49.4% of SHGs are
conducting meeting in monthly and only 4.3% of SHGs are conducting meeting in

fortnightly.

119



7.

10.

11.

12.

13.

It is found that 77% of SHGs are more than 75.0% of members were attended the
meeting regularly, 19 % of SHGs are from 50.0% to 74.0% of members were attended
the meeting and the rest of 4 % of SHGs are less than 50.0% of members were attended
the meeting.

From the results it is found that 41 % of beneficiaries obtained the loan from NBCFDC
on 2018-2018 and 59 % of beneficiaries obtained loan from NBCFDC on 2019-2020.
From the results, it is found that the numbers of members are ranges from 10 to 20. It is
further identified that 73.7 percentage of beneficiaries stated that there are 10 members in
their self-help-group, 11.3 percentage of beneficiaries stated that there are 11 numbers in
their self-help-group, 1.3 percentage of beneficiaries stated that there are 12 members in
their self-help-group, 5.7 percentage of beneficiaries stated that there are 14 members in
their self-help-group, 6.3 percentage of beneficiaries stated that there are seventeen
members in their self-help-group, 0.7 percentage of beneficiaries stated that there are 18
members in the self-help-group, 1.0 % of beneficiaries stated that there are 20 members
in their self-help-group. It is concluded that majority of self-help-groups for having 10
members in the study area.

It is found that 22.7 percentage of beneficiaries formed the self-help-group loan for
improving their social status 45.0 percentage of beneficiaries are formed for improving
the economic status, 22.7 % of beneficiaries formed the SHG for promoting their saving
habit, 2.7 percentage of beneficiaries formed the SHG for getting their financial support,
5.3 percentage of beneficiaries are formed the SHG to initiate group activities and 1.7
percentage of beneficiaries formed the SHG for doing community development
activities. From the results it is concluded that majority of the respondents are started
self-help-groups to improve the economic status.

From the data collection it is observed that they are average loan amount for the self-
help-groups is Rs.2,58,878/-.

During the field visit it is noted that the average loan repayment amount by the self-help-
group is Rs.10,608/-.

From the results it is observed that 83.7 percentage of beneficiaries stated that their self-

help-groups are maintaining optimum cash to meet the emergency requirements. 16.3
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percentage of beneficiaries stated that their self-help groups are not maintain optimum
cash to meet out the emergency requirements. If any self-help-groups having sufficient
funds that group may be treated as financially healthy group.

Reason for availed self-help-group loan from NBCFDC is presented in the table 3.55.
From the above table it is found that 65.3 percentage of beneficiaries availed self-help-
group loan for improving their income through setting up the business activity. 22.3
percentages of beneficiaries are availed loan for expansion of business, 11.7 percentage
of beneficiaries availed loan for revolve funds in business, 0.7 percentage of beneficiaries
are availed loan for other reasons. From the results it is concluded that majority of the
respondents availed self-help-groups loan to improve income level.

From the results it is observed that 90.7 percentage of beneficiaries stated that their self-
help-group’s numbers are rotating funds and 9.3 % of beneficiaries stated that their SHG
members are not rotating funds.

From the table it is not that 50.7 percentage of members are repaying below 75 % of
availed rotation amount and 49.3 percentage of numbers are repaying above 75 % of
availed rotation amount.

From the results it is identified that 97.3 percentage of beneficiaries stated that more than
80 percentage of numbers are able to articulate the SHG funds and 2.7 percentage of
beneficiaries stated that only over 50% of members are able to articulate the self-help-
group fund.

From the table it is found that majority of respondents 96.7 percentages are not defaulters
and only 3.3 percentage of self-help-group members are defaulters.

The average annual income of self-help-groups in the study area is presented in the table
3.62. From the results it is observed that the current average annual income of each self-
help-group is Rs.4,77,344/-.

From the results it is observed that 19.3 percentage of beneficiaries are stated that their
self-help groups generated Rs 100000 and below worth Corpus fund. 14.7 % of
beneficiaries stated that their self-help-group generated Rs above 1 lakh but below 1.5
lakhs as their Corpus fund. 12.3 percentage of beneficiaries stated that their self-help-

group generated above 1.5 lakhs but below 2 lakhs as Corpus fund and 53.7 percentage of
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beneficiaries stated that their self-help-groups generated above 2 lakhs as the Corpus
fund. Hence it is concluded that majority of self-help-groups availed loan from NBCFDC
are generated 2 lakhs and above as the Corpus fund.

It is found that the majority of respondents i.e., 33 % falls under category of 30 — 40
years, 32.7 % of respondents falls under the category of 41-50 years, 22.3 % of
respondents falls under >50 years and only 12 % of respondents falls under < 30 years
category. So, it is concluded that the majority of respondents are in 30 — 40 years
category.

It is observed that, 0.7 % of respondents falls under Ability to sign category, 34.3 % of
respondents falls under Primary category, 24.7 % of respondents falls under Secondary
category, 20.0 % of respondents falls under Higher Secondary category, 3.7 % of
respondents falls under Diploma category, 11.0 % of respondents falls under Graduate
category, 2.3 % of respondents falls under post graduate category and 3.3 % of
respondents are falls under others category. From the above Table it is concluded that
79.7 % of beneficiaries completed maximum of school level education only. Hence, they
are the needy peoples for loan amount.

It is found that 59.7 % of respondents are living in rural area and 40.3 % of respondents
are living in urban area. One of the greatest strength of the research is more than 50 % of
the beneficiaries taken from rural areas of Kerala.

It is found that 92.7 % of respondents are living in own house and 7.3 % of respondents

are living in rented house.

It is observed that 96 % of respondents fall under married category, 1.0 % of
respondents’ falls under unmarried category, 2.7 % of respondents fall under widow
category and 0.3 % of respondents falls under separated category. The interesting
conclusion of marital status of respondents is 96 % of beneficiaries are living with their
spouse and children’s. Further it is concluded that married respondents availed GTL
offered by NBCFDC because they are having more responsibility to uplift the economic
and social growth of the family.

It is found that before obtaining loan from NBCFDC about 244 respondents are not
having any work and remains as house wife and 56 respondents are occupied with some
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work. After availing loan from NBCFDC it is found that all 300 beneficiaries are
occupied with some work with the help of NBCFDC loan. It is concluded that loan from
NBCFDC drastically changed occupational status of beneficiaries. From the field study it
is also identified that majority of beneficiaries are occupied with small business type of
activity.

It is found that 44.3% of respondents are from nuclear family category and 55.7 % of
respondents are from joint family category.

It is found that, 83.0 % of the respondent’s families are having 4-5 members. 7.0 % of the
respondents’ families are having 3 members, 9% of the respondents families are having
5-6 members and 1.0 % of respondents’ family having above 6 members. So it is
concluded that majority of the beneficiaries are living with 4 to 5 members in the family.
From the results it is found that, before obtaining loan from NBCFDC the average
monthly income is Rs.8,274/- and after availing loan from NBCFDC the average family
monthly income Rs.10,452/-. It is concluded that NBCFDC loan given an additional
monthly income of Rs.2,178/- for the beneficiaries. There is increase in 26.32% in
income of beneficiaries after the loan was applied in NBCFDC.

The annual family income of beneficiary before loan was Rs.48,719/- and Annual
average family income after loan was Rs.92,329/- in the report. Hence it is concluded
from the results that there is an increase of 89 %in the annual average family income of
beneficiaries after they availed the NBCFDC loan.

MFS In economic status less than 3 lacs per annum category before the loan is applied
there are 268 beneficiaries and after the loan obtained from NBCFDC there are 198
beneficiaries it is concluded that there is variation in -26 %. In the economic status of
about 3 lakh per annum before loan there is no beneficiary is in this category and after the
loan there are 70 beneficiaries. Why comparing before and after loan there is increase in
70 percentage. For MSY In economic status less than 3 lacs per annum category before
the loan is applied there are 32 beneficiaries and after the loan obtained from NBCFDC
there are 30 beneficiaries it is concluded that there is variation in -6.25 %. In the

economic status of about 3 lakh per annum before loan there is no beneficiary is in this
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category and after the loan there are 2 beneficiaries. Why comparing before and after
loan there is increase in +6.25 percentage.

It is found that 7.7 % of respondents are living in sheet roof. 80.3 % of respondents are
living in concrete roof. 3.0 % of respondents are living in huts. 9.0 % respondents are
living in tile roof.

It is found that 99.3 % of respondents are having Aadhar card and 0.7 % of respondents
are not having Aadhar card.

From the results it is observed that the beneficiaries are spending Rs.4,787/- before loan
period and Rs.5,645/- after loan period. It is concluded that about Rs.858/- increase in
family spending and hence this may be reason for delay in paying monthly installments.
From the results it is observed that the beneficiaries are saving Rs.2,232/- before loan
period and Rs.3,077/- after loan period. It is concluded that there is increase in family
savings amount by Rs.845/- per month.

From the results it is found that 54 % of respondents are not having any debt before
NBCFDC loan and 46 % of respondents are having some debt after NBCFDC loan.

From the results it is found that 65.7 % of respondents are not having any debt after
NBCFDC loan and 34.3 % of respondents are having some debt after NBCFDC loan.
While comparing the beneficiaries status of household debt before and after loan during
the study period, it is concluded that there are about 36 beneficiaries are free from debt
from other Private Finance even in the COVID situation.

From the results, it is observed that 92.7 % of respondents having normal savings bank
account and 7.3 % of respondents are having Jan Dhan Yojana account and received loan
through DBT to his account.

During the field interview the following observation was found regarding the assets
purchased by the beneficiaries for business purpose and other than the assets purchased
for consumption purpose from the revenue generated in business after availed the loan,
2.7 percentage of beneficiaries purchased mixer grinder, 53 percentage of beneficiaries
purchased grinder, 10 percentage of beneficiaries purchased cell phones, 10.3 % of
beneficiaries purchase the cycle, 20.7 % of beneficiaries purchased bike, 4.0 % of

beneficiaries purchased car, 7.0 % of beneficiaries purchase computers, 2.7 % of
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beneficiaries purchased telephone connection, 0.7% of beneficiaries purchased gas
connection, 3.0 % of beneficiaries purchased iron box, 5.3% of beneficiaries purchased
fan, 17.3 % of beneficiaries purchased sewing machine, 16 % of beneficiaries purchased
washing machine, 0.7% of beneficiaries purchased video player, and 16.3 % of
beneficiaries purchased refrigerator with the profit gained from the business with the help
of loan amount from NBCFDC. It is further noted that sewing machine asset is purchased
by majority of beneficiaries after the loan was availed. 11% of beneficiaries purchased
Farm land for the business. 6% of beneficiaries purchased house by availing the loan. 9%
of beneficiaries purchased Cow/Goat for farming business. 13% of beneficiaries got new
tailoring machine to run the business. 26% of beneficiaries purchased machineries for the
day to day business activities. 32% of beneficiaries purchased furniture and other fittings
for their business. 41% of beneficiaries increased working capital/inventory for the
business.By availed the loan from KSWDC under NBCFDC Scheme, beneficiaries
business revenue has been increased. From the revenue of the business, the beneficiaries
purchased the consumable items to improve their lifestyle and standard of living.

From the analysis, it is noted that average value of investment in post office is Rs.5,000/-,
average value of investment in bank is Rs.10,861/-, the average value of investment in
chit funds is Rs.55,500/-, the average value of investment in silver is Rs.3,075/-, the
average value of investment in gold is Rs.8,574/-, the average value of investment other
investment Avenue is NIL. While comparing the value of investment before and after
loan it is identified that the there is significant difference in the average investment in the
important investment Avenues. It is further noted that majority of respondents are
investing their money in the chit funds.

It is observed that 99.7 % of respondents had linked their Aadhar with bank account and
remaining 0.7% of respondents did not linked their Aadhar with bank account.

Before the loan was availed the average household expenditure for food expenses is
Rs.4,369/-, for clothing it was Rs.1,571/-, for pure drinking water it was Rs.209/-, for
children's education it was Rs.2,307/-, for health expenses it was Rs.1,135/- and for social
expenses it was Rs.1,128/-. After the loan was availed the average household expenditure

for food expenses is Rs.4,803/-, for clothing it was Rs.18,680/-, for pure drinking water it
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was Rs.211/-, for children education it was Rs.2,569/-, for health expenses it was
Rs.1,137/-, for social expenses it was Rs.1,589/-. While comparing the average household
expenditure before loan and after loan it was noted that there is a significant increase in
the important household expenses. In spite of increase in the expenditure, majority of
beneficiaries are paying monthly installments properly to KSWDC.

It is observed that about all the beneficiaries are availed loan from NBCFDC for first
time.

From the results in the Table 3.88, it is observed that 38.7 % of respondents expressed
that they did not face any problem in getting loan.21.3 % of beneficiaries expressed that
they faced minor problems while availing loan and 40.0 % of respondents faced problems
while applying loan. In general, delay in processing and sanctioning of loan amount is
not at all problem for the beneficiaries in Kerala. They sanction loan within short period
of time. This difficulty is arisen because of getting cast and income certificate from local
authorities.

From the results in the Table 3.89, it is observed that CDS (60.3%) are playing an
important role for creating awareness about NBCFDC micro finance schemes. 8.3 % of
respondents came to know by Advertisements, 21.3 % of respondents got awareness from
SCA officials, only 1.3% of respondents came to know about the NBCFDC schemes
from family/Friends/Relatives and 8.3 % of respondents came to know about the
NBCFDC schemes from beneficiary.

It is observed that 64.3 % of respondents do not know about the other schemes of
NBCFDC. 35.7 % of respondents know about other schemes of NBCFDC. Hence it is
concluded that the majority of respondents doesn’t know fully about the other schemes of
NBCFDC.

It is observed that, majority of respondents (90.7%) know about Unit cost and Pattern of
Assistance of NBCFDC schemes and they stated cost pattern as 85% from NBCFDC,
10% from SCA and 5% from beneficiary.

From the results it is noted that 89.3 % of beneficiaries are waited less than 4 months to
avail loan and 10.7 % of beneficiaries waited 4 to 6 months to avail. Hence the majority

of beneficiaries availed loan within in 4 months after the application was given.
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With regard to loan applied by the group it is noted that the average loan applied by the
group is Rs.8,64,122/-. With regard to amount of loan sanctioned it is noted that, the
average loan sanctioned to the group is Rs.5,51,578/-. With regard to amount availed by
the group it is noted the average loan availed by the group is Rs.5,51,578/-. From the
average loan applied and sanctioned it is concluded that KSWDC is averagely
sanctioning 63% of amount applied by the group. From the average amount availed by
the group it is concluded that, the self-help-group are availing almost all the amount
sanctioned by the KSWDC.

From the results, it is noted that 91 percentage of beneficiaries received loan through
direct bank transfer to their account and 9 percentage of beneficiaries received loan by
the cheque issued by KSWDC.

From the results it is observed that majority of respondents (72.6%) are utilized loan for
small business type of activities, 10.7 % beneficiaries utilized the loan for Agriculture
and allied type of activities, 1.7 % of beneficiaries are utilized for transport sector
activities and 15 % beneficiaries utilized for service sector related activities Hence it is
concluded that majority of respondents are utilized the loan for the small business type of
activities.

It is observed that 98.3 % of the respondents are utilized for the intended purpose and
1.7% of respondents are not utilized for intended purpose. After getting the loan,
beneficiary utilized half of the amount to the intended purpose. Remaining amount was
not utilized for the Intended purpose. The beneficiaries diverted the fund for the newly
generated ideas. Hence, finally they could not properly utilize the fund for the intended
purpose.

From the results, it is observed that about 66.0 % were expressed that the loan amount is
sufficient according to the needs and capacity. About 34 % of respondents expressed that
the loan amount is not sufficient and they expressed top up amount.

From the results it is found that all the respondents got the loan at 5% interest. During the
data collection stage it is found that about majority of beneficiaries are not able to

remember the interest rate.
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From the results it is observed that all the respondents are repaying the installments
regularly to the SCAs.

From the results it is observed that 30.7 % of Beneficiaries stated that given employment
to others and 69.3 % of beneficiaries stated that self-help-group does not given
employment opportunity in their business after getting loan from NDCFDC.

It is found that 69.3 % of beneficiaries are not appointed anybody for their activity. 9.3 %
of beneficiaries are appointed one employee for their activity. 5 % of beneficiaries are
appointed two employees for their activity. 11.48 % of beneficiaries are appointed three
employees for their activity and 3 % of beneficiaries are appointed four employees for
their activity and 2 % of beneficiaries are appointed five employees for their activity

It is found that, Improvement in dealing with outsiders increased firstly for beneficiaries,
followed by Increased involvement with social events, Better Access to the health
facilities, Participation in social service activities, Participation in organized activities,
Respect of socially Recognition in the society, Equally participated with husband in
family decisions in the society and Betterment of education of the children Hence it is
concluded that after NBCFDC loan there is a notable increase in Improvement in dealing
with outsiders.

It is found that Decision making in the family is improved firstly for beneficiaries
followed by Standard of living improvement, Food Consumption pattern improved, Asset
creation Improved, Minimized family indebtedness, Better Access of financial resources,
Saving Rate improvement and Improvement in clothing status. From the rank it is noted
that, because of NBCFDC loan Decision making in the family related to monetary
matters is improved notably. This may increase women empowerment in over the period
of time and paves way for the overall development of the nation. From the rank it is also
noted that last rank is for improvement in clothing status. It is concluded that, still
beneficiaries are facing problems for increasing the assets status for their family.

It is found that Poor support of microfinance officials is first important problems faced by
the SHG followed by Lack of micro finance service, Inadequate issues of loans, High rate
of interest, Very high document charges, No subsidy, Improper repayment of loan

amount by members, Lack of guidance about micro finance, Delay in getting loans, Lack
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of corporation among bankers, Perceived high risk of lending to the poor, Outsiders
interference, Lack of finance support for starting business, Too many formalities on
getting loans, Marketing problem, Lack of training programs, Procurement of raw
material and family interference. Among all problems poor support of microfinance
officials is first important problem and family interference is least important problem
faced by the SHG members in the study area. The training programmes conducted to
SCA employees will increase the support and other activities to the beneficiaries.

From the Average monthly income of beneficiaries (800 beneficiaries) it is found that,
before obtaining loan from NBCFDC the average monthly income is Rs.9,568/- and after
availing loan from NBCFDC the average family monthly income Rs.14,676/-. It is
concluded that NBCFDC loan given an additional monthly income of Rs.5,108/- rupees
for the beneficiaries. There is increase in 53.38 % in income of beneficiaries after the
loan was applied in NBCFDC.

From the results it is found that before the term loan, MFS and MSY loan was availed
100 percent of beneficiaries’ annual income is less than 3 lakhs. After the loan was
availed from NBCFDC, For Term loan 63.2 % beneficiaries’ annual income of
beneficiaries income as income is less than 3 lakhs per annum and 36.8 % of
beneficiaries annual income is above 3 lakhs per annum. For MFS 73.8 % beneficiaries’
annual income of beneficiaries income as income is less than 3 lakhs per annum and 26.2
% of beneficiaries annual income is above 3 lakhs per annum. For MSY 93.75 %
beneficiaries’ annual income of beneficiaries income as income is less than 3 lakhs per
annum and 6.25 % of beneficiaries annual income is above 3 lakhs per annum. It is
concluded that after the loan has availed out of 800 beneficiaries about 32 % of
beneficiaries annual income is increased from below 3 lakhs to above 3 lakhs for the
beneficiaries availed loan from all the three schemes.

From the result, it is found that 42.40 % of beneficiaries obtained term loan from
NBCFDC whose income level is below Rs.1.5 lakhs per annum and 48.66 % of
beneficiaries obtained MFS/MSY loan from NBCFDC whose income level is below

Rs.1.5 Lakhs per annum.
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64. It is observed that all the respondents obtained the loan and it has been utilized for the
intended purpose. The study also found that, out of the total sample 800 surveyed
beneficiaries benefited under the NBCFDC schemes. 97.87% beneficiaries possessed the
assets created with the loan amount and only 2.13% of beneficiaries utilized half of the

amount to the intended purpose. Balance utilized for other purpose.
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Chapter - V

5.1 Recommendations for improvement in Policy along with Actionable points at SCA and
NBCFDC Level

List of Actionable points at SCA Level

1.

10.

11.

Majority of respondents opined that the loan amount sanctioned by KSWDC is not
sufficient for the beneficiaries to do a small scale business. Hence the KSWDC
should take steps to get additional amount from NBCFDC.

The beneficiaries who are defaulters are expecting subsidy for NBCFDC loan with
regard to interest and principal amount. Hence KSWDC has to work out the
feasibility of giving subsidy after discussing with NBCFDC.

The population of the backward classes is very high in the state of Kerala; hence the
budget allocation for the Kerala can be increased.

The documents for getting loan should be simplified and it should be in uniform
manner for the entire state.

The documentation for loan processing can be done through online

KSWDC needs to improve awareness level of schemes of NBCFDC, which is the
funding agency to provide loans to the Beneficiaries. Therefore, the Advertisement
and Publicity of NBCFDC schemes is essential in the state of Kerala.

Apart from Term loan, MFS is entertained only in selected districts so MFS schemes
should be entertained in all the districts of Kerala. for Women Empowerment

In some districts there are no offices. Hence for ease access of beneficiaries the
offices should be established in all the districts.

Some of the districts are having more number of Islands. The beneficiaries residing in
Islands are expecting some special privileges as they have to travel through boats to
procure the raw material and to market their products.

The beneficiaries are expecting loan top up so KSWDC should frame a policy after
discussing with NBCFDC.

Privileges may be given to the Pre-closure of loan by the beneficiaries.
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12. After repayment of previous loans, the beneficiaries are very much interested to get
further loans to extend their business, because of the fullest cooperation of the
KSWDC staffs. So KSWDC should take steps for giving that loan.

13. As part of regular follow up, in case of business, SCA may ensure photographs of
Assets creation just after six months of loan disbursement to beneficiaries and also to
ascertain the current status of business.

14. The amount of loan sanctioned by NBCFDC is based on the letter of guarantee given
by the State Government. So, SCA should take steps for increasing the guarantee

amount given by the state government to cover up more people.

List of Actionable Points at NBCFDC Level:

1.

Majority of respondents opined that the loan amount sanctioned by NBCFDC is not
sufficient for the beneficiaries to do a small scale business. Hence the loan amount can be
increased to KSWDC.

As per the feedback from the beneficiaries, KSWDC expecting Top-up facility from the
corporations.

Expecting GIA up to 30 lakhs for Awareness programmes, Training programmes for the
staff members and for promotional activities

NBCFDC have to improve the awareness level about the Loan Schemes and Skill
Development Training Schemes like awareness camps should organized by NBCFDC.
The widows and physically challenged members are expecting special privileges like.
Low interest, subsidy for the loan amount.

In case of widows, if they became widow during the tenure of the loan, the balance loan
amount can be totally waived.

As NMDFC giving Subsidy for the loans likewise the subsidy may be entertained for
NBCFDC schemes also.

At present the age limit for the beneficiaries is 55 years which may be extended to 60

years.
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Recommendations

1. Skill Development Training is required for the SHG members; women members are more
interested to do skill related business activities.

2. In Micro - Finance scheme, the other community members can be reduced from 40% to
30%.

3. Insurance for the Cattle, Poultry should be made mandatory for the Term loan
beneficiaries

4. The women beneficiaries are expecting KSWDC sponsored driving schools. After getting
Driving License expect two-wheeler/ three-wheelers through KSWDC loans to market
their products and to operate their own Auto rickshaws for earning.

5. The beneficiaries with good track of repaying can be entertained with Top-up facility

during the loan period.

6. The guided value of the property shall be increase from 80% to 90% so that the

beneficiaries will get more loan amount for their business

7. To improve the awareness level of the NBCFDC and KSWDC loan schemes among the
beneficiaries, the loans schemes can be disseminated through Social media and Print

media.
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Chapter — VI - Performance of SCA
6.1 Brief Report on the Performance of the State Channelizing Agency

1. KSWDC providing Six months Moratorium as FLOOD Package (2018-2019) and
COVID Package (2019-2020) for the Micro-Finance and Term Loan beneficiaries.

2. The Officials of KSWDC like Managing Director, Project Officers, Regional managers,
Managers, Branch Staffs and field Staffs having cordial relationship with the beneficiaries also
they are very much satisfied with their services

3. They are getting financial assistance from four corporations namely NBCFDC, NSFDC,
NSKFDC, NMDC and they are disbursing the fund to the beneficiaries through loans. But the
funds are not sufficient to meet their requirements. As they are having good potential, they are
expecting more fund amount from the corporations.

4. To recognize the Women Entrepreneur, the Best Women Entrepreneur is honored with
Novel Women awards by the Governor of Kerala in the International Women’s Day.

5. To recognize the best performing Regional officers, they were awarded with Performance
Excellence Award every year.

6. KSWDC is conducting various awareness programmes and Melas on the occasion of
Onam and other festivals to disseminate their Schemes, Loans, Skill programmes etc., in all
districts. This reaches the beneficiaries in the grassroots level

7. The Managing Director, Managers and other staff members are having friendly
relationship; hence they can able to do their work in a successful manner i.e ldentifying the right
beneficiaries, Good recovery mechanism, Minimizing the grievances of beneficiaries.

8. As KSWDC receiving funds from four corporations, the relationship between KSWDC
and NBCFDC plays the first place in maintain good relationship which paves the way for their
performance.

9. To market the products manufactured by self-help-groups the KSWDC arranging stalls in
public places during the festival period like Onam etc.,

10.  The loan disbursement is made for all the applications received in the financial year
without any delay.

11.  There is no political or Third party interference in loan sanctioning process which leads

to Selection of Right beneficiaries.
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6.2 Performance of State Channelizing Agency — Beneficiaries’ Feedback

The performance of state channelizing agency can be measured in many dimensions. For
this study the performance can be measured by the way of satisfaction of beneficiaries for
various service related dimensions offered by KSWDC. Satisfaction level of beneficiaries about
loan schemes and services of KSWDC was presented in the above Table 6.1. It is determined by
the total set of service related task done by the KSWDC. For measuring the satisfaction, thirteen
items were taken up for the study. These items are asked to beneficiaries to give score on a five
point rating scale with 1= Highly dissatisfied, 2 = Dissatisfied 3 = Neither satisfied nor
dissatisfied, 4 = Satisfied and 5 = Highly satisfied. The rank was calculated on the beneficiaries
score given out of five points. From the average score and rank of the Satisfaction level of
beneficiaries about loan schemes and services of KSWDC, it is found that, the beneficiaries are
satisfied firstly towards Overall services followed by, Time Taken for loan approval, Activity
started with the help of loan assistance, Assistance and guidance provided by SCA, Loan
Sanctioning system, Size of monthly installment, Easy Query handling, Disbursement system,
Repayment period, Fast and efficient services, Loan scheme, Behaviour of the employees during
the lending process, Interest Rate and Awareness Mechanism. From the data collection it is
observed that the beneficiaries are highly satisfied with overall services rendered by KSWDC
and satisfied lastly towards Awareness Mechanism. From the average score out of 5, it is noted
that the all the score values are more than 3 and this values indicates that beneficiaries are fully
satisfied with the all the service related dimensions. Hence it is concluded that the performance
of the Kerala state Channelizing Agency namely Kerala State Women Development Corporation

is good.

Table 6.1 Satisfaction level of beneficiaries about loan schemes and services of KSWDC

Satisfaction level of KSWDC Average Score Rank
outof 5
Overall services 4.4940 1
Time Taken for loan approval 4.4800 2
Activity started with the help of loan assistance 4.4640 3
Assistance and guidance provided by SCA 4.4300 4
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Loan Sanctioning system 4.4060 5
Size of monthly installment 4.3880 6
Easy Query handling 4.3740 7
Disbursement system 4.3580 8
Repayment period 4.3580 9
Fast and efficient services 4.3420 10
Loan scheme 4.3000 11
Behaviour of the employees during the lending process 4.2740 12
Interest Rate 4.2160 13
Awareness Mechanism 3.9520 14
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CHAPTER - VII

Success stories — Term loan

Success story — 1

44 B
b»
L
220 P
o vhae e

Name of the beneficiary: Archana K Mohan

Block: Ranni

District: Pathanamthitta

Loan obtaining Year: 2019

Amount sanctioned: Rs.2,85,000/-

Name of Project along with description: Mutton/Chicken shop

Annual Income before and after loan: Rs.60,000/-& Rs.85,000/-

Livelihood earning from the project for how many Members of a family: 03

Smt.Archana K Mohan was running a small Curry shop in Pathanamtitta district, block name
Ranni.She was approached KSWDCL for Term loan and she got the loan in the year 2019.
Kerala State Women’s Development corporation (KSWDC) has sanctioned Rs.2,85,000/- under
NBCFDC TL scheme to her. After getting the loan, she earned Rs.25,000/- per year as extra
income from her business.
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Success story — 2
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Name of the beneficiary: Sasilatha S

Block :Elanthoor

District: Pathanamthitta

Loan obtaining Year: 2020

Amount sanctioned: Rs.2,85,000/-

Name of Project along with description: Baking Materials & Homemade cakes
Annual Income before and after loan: Rs.75,000/-& Rs.1,10,000/-

Livelihood earning from the project for how many Members of a family: 04

Ms. S. Sasilatha is running a shop in Elanthoor block, Pathanamthitta District of Kerala. She is
selling bakery items and homemade cakes. She has received Rs.2,85,000/- as term loan from
KSWNDC Itd through NBCFDC scheme. After getting the loan, her annual income has been
increased Rs.35,000/-. Also, she is repaying the loan EMI amount promptly to KSWDC.
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Success story — 3

Name of the beneficiary: Jothilekshmi K R

Block: Konni

District: Pathanamthitta

Loan obtaining Year: 2019-20

Amount sanctioned: Rs.2,85,000/-

Name of Project along with description: Provision store

Annual Income before and after loan: Rs.1,00,000/-& Rs.1,50,000/-
Livelihood earning from the project for how many Members of a family: 05

Ms.K.R.Jothilekshmiis successfully running a Provision store in Kooni block of Pathanamthitta
District of Kerala. She has four dependents in her family. She availed term loan of Rs.2,85,000/-
in the financial year 2019-20. Her annual income has been increased Rs.50,000/- after getting the
loan from KSWDC. She is repaying the loan amount every month without fail.
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Success story — 4
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Name of the beneficiary: RenjiniThampi

Block: Uahavoor

District: Kottayam

Loan obtaining Year: 2019-20

Amount sanctioned: Rs.2,85,000/-

Name of Project along with description: Beauty parlor

Annual Income before and after loan: Rs.1,20,000/-& Rs.1,75,000/-
Livelihood earning from the project for how many Members of a family: 03

Ms.RenjiniThampi from Uahavoor block of Kottayam District has received the loan amount
Rs.2,85,000/- from KSWDC under NBCFDC scheme to enhance her beauty parlor to attract
more customers. Her annual income has been increased Rs.55,000/- by renovated her parlor by
utilizing the loan amount. Her socio-economic status also increased and she is repaying the loan
EMI properly.
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Success story — 5

Name of the beneficiary: Sandhya C.R

Block: Vaikom

District: Kottayam

Loan obtaining Year: 2018-19

Amount sanctioned: Rs.2,85,000/-

Name of Project along with description: Provision store

Annual Income before and after loan: Rs.1,20,000 & Rs.1,75,000
Livelihood earning from the project for how many Members of a family: 03

A Provision store in Vaikom block of Kottayam district is running by Ms.C.R.Sandhya. She has
received Rs.2,85,000/- as term loan in the financial year 2018-19 under the NBCFDC scheme.
By getting the loan from KSWDC, she purchased more stocks in her store and she is running her
business with more confident. She got more customers in and around of her shop. Her annual
income has been increased by Rs.55,000/-. Also, she is promptly repaying the loan to KSWDC.
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Success story — 6
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Name of the beneficiary: Raji Priya

Block: Kuttikadu

District: Kollam

Loan obtaining Year: 2018-19

Amount sanctioned: Rs.5,00,000/-

Name of Project along with description: Beauty parlor

Annual Income before and after loan: Rs.1,82,000/- &Rs.2,20,000/-
Livelihood earning from the project for how many Members of a family:4

Ms.Raji Priya is running a Spa in Kollam District of Kerala. By getting Term loan of
Rs.5,00,000/- under NBCFDC scheme, she established her spa with new furniture and cosmetic
items. More number of customers are attracted by developing the business infrastructure. She is
getting Rs.38,000/- as extra income per year. Her repayment history of loan is appreciable.
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Success story — 7
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Name of the beneficiary: Vineetha K V
Block: Kuttikadu
District: Kollam

Loan obtaining Year: 2018-19 (Loan no. TL/BC/IDK/05221/17)

Amount sanctioned: Rs.2,85,000/-

Name of Project along with description: Provisional store

Annual Income before and after loan: Rs.1,00,000/- & Rs.1,50,000/-
Livelihood earning from the project for how many Members of a family: 3

Ms.K.V.Vineetha’s annual income has been increased Rs.50,000/- by availing Term loan from
KSWDC under NBCFDC Scheme. She has increased the stock in her provision store in
Kuttikadu block, Kollam District, Kerala. She and two dependents of her family is getting
sustainable income through this provisional store. She is promptly repaying loan to KSWDC.
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Success story — 8

Name of the beneficiary: Subhashini C S

District: Idukkey

Loan obtaining Year: 2018-2019 (TL/BC/IDK/03484)

Amount sanctioned: Rs.2,85,000

Name of Project along with description: Dairy farm

Annual Income before and after loan: Rs.1,20,000/- & Rs.1,50,000/-
Livelihood earning from the project for how many Members of a family: 4

Ms.C.S.Subhashini from Idukkey district of Kerala is running a Dairy farm for the past five
years. She got Rs.2,85,000/- as term loan from KSWDC under NBCFDC scheme. Rs.30,000/- of
annual income has been increased by availing this loan. She got more number of goats by
utilizing the loan amount and her value of life is being increased. she is repaying the loan amount
on time periodically.
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Success Story — 9

Name of the beneficiary: Ms.Anitha

District: Kollam

Loan obtaining Year: 2019

Amount sanctioned: Rs.2,85,000/-

Name of Project along with description: Hotel

Annual Income before and after loan: Rs.1,20,000/- & Rs.1,65,000/-
Livelihood earning from the project for how many Members of a family: 4

Mrs.Anitha from Kollam District of Kerala has received the sum of Rs.2,85,000/- as term loan
from KSWDC under NBCFDC scheme in the year 2019. She is successfully running a hotel in
Kollam area. Her annual income has increased Rs.45,000/- by properly utilized the loan amount
to enhance her hotel business. She purchased dining table and chair for her hotel by using this
loan amount. Also, she is paying her loan EMI promptly to KSWDC. Her livelihood and the
status in the society also increased by availing this loan.
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Success Story — 10

Name of the beneficiary: Nithiya S

District: ALLEPPEY

Loan obtaining Year: 2019

Amount sanctioned: Rs.2,85,000/-

Name of Project along with description: Tailoring & Textiles shop

Annual Income before and after loan: Rs.1,40,000/- & Rs.1,80,000/-
Livelihood earning from the project for how many Members of a family: 05

A tailoring and textile retail shop is being run by Ms.S.Nithiya from Alleppey district of Kerala.
She has received Rs.2,85,000/- term loan from KSWDC under NBCFDC scheme. She has
purchased new tailoring machine (Asset purchase) for her business by availing this loan. Her
annual family income has been increased by Rs.40,000/- and she is supporting four dependents
in her family by doing tailoring business. Her business revenue is also increased by availed this
loan. She is paying her loan EMI properly without fail.
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Success Story — 11

Name of the beneficiary: Rethi Pradeep

District: ALLEPPEY

Loan obtaining Year: 2018

Amount sanctioned: Rs.2,85,000/-

Name of Project along with description: Provision store & Stationary
Annual Income before and after loan: Rs.1,00,800/- & Rs.1,44,000/-
Livelihood earning from the project for how many Members of a family: 04

A provision cum stationary store is running by Ms. Rethi Pradeep in Alleppey area of Kerala.
She has received a sum of Rs.2,85,000/- term loan from KSWDC under NBCFDC scheme in the
year 2018. She has increased business stock by availed the loan. Her annual income also
increased by Rs.43,200/- and she is getting good revenue from her business. Also she is repaying
the loan amount on time.
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Success Story — 12
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Name of the beneficiary: Sabitha T S

District: Alapuzha

Loan obtaining Year: 2019

Amount sanctioned: Rs.2,85,000/-

Name of Project along with description: Tailoring

Annual Income before and after loan: Rs.1,92,000/- & Rs.2,16,000/-
Livelihood earning from the project for how many Members of a family:4

For the purchase of new tailoring machine, Ms.T.S.Sabitha has received Rs.2,85,000/- term loan
from KSWDC under the scheme of NBCFDC. She obtained loan in the year 2019 and promptly
she is repaying her loan amount to KSWDC. She is getting a sustainable income from her
business and her annual income also increased by Rs.24,000/-.
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Success Story — 13

Name of the beneficiary: P Sajitha

District: Alapuzha

Loan obtaining Year: 2019

Amount sanctioned: Rs.2,85,000/-

Name of Project along with description: Coir business

Annual Income before and after loan: Rs.192,000/- & Rs.216,000/-
Livelihood earning from the project for how many Members of a family:05

Coir business is a successful business in the state of Kerala. Ms.P.Sajitha has started and running
the coir business for the past ten years. She has applied and got Rs.2,85,000/- as term loan from
KSWDC under NBCFDC scheme. Her annual income has been increased by Rs.24,000/-. She is
taking care of her four family members by running the coir business successfully under the
financial support of NBCFDC. She is repaying her loan EMI amount monthly without any
obstacle.
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Success Story — 14

Name of the beneficiary: Lijimol S

District: Thiruvanandhapuram

Loan obtaining Year: 2019

Amount sanctioned: Rs.4,75,000/-

Name of Project along with description: Textile shop

Annual Income before and after loan: Rs.1,10,000/- & Rs.1,60,000/-
Livelihood earning from the project for how many Members of a family: 04

Ms. S. Lijimol has a textile shop in the Thiruvanandhapuram District, Kerala. She has received
Rs.4,75,000/- as term loan from KSWDC under the scheme of NBCFDC. She has purchased
more stocksto her shopto develop the business and to attract more number of customers. Her
annual income also increased by Rs.50,000/-. She is repaying the loan amount on time to
KSWDC.
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Success Story - 15

Name of the beneficiary: M. ASWANI

Block: Kuttiporuchiyil (h) Konnottu (PO)

District: CALICUT

Loan obtaining Year: 2019-2020

Amount sanctioned: Rs.2,42,193/-

Name of Project along with description: Digital Studio

Annual Income before and after loan: Rs.1,20,000/- & Rs.1,50,000/-
Livelihood earning from the project for how many Members of a family: 04

Ms.M.Aswani from Calicut is running a digital studio in Kuttiporuchiyil block. She has received
Rs.2,42,193/- as term loan from KSWDC in the financial year 2019-20. By getting the term loan,
she has purchased a camera and a printer for her business. Her family members are getting
livelihood income from her business. Her annual income is increased by Rs.30,000/-. She is
repaying the loan promptly to KSWDC.
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Success Story — 16

Name of the beneficiary: Vinu K

District: Alapuzha

Loan obtaining Year: 2020

Amount sanctioned: Rs.2,85,000/-

Name of Project along with description: Hotel/Tea shop

Annual Income before and after loan: RS.1,55,000/- & Rs.1,96,000/-
Livelihood earning from the project for how many Members of a family: 4

Ms. K. Vinu is running a tea shop and hotel in Alapuzha district, Kerala. She has received
Rs.2,85,000/- as term loan from KSWDC under NBCFDC Scheme in the year 2020. By getting
the term loan, she has purchased new dining table and chairs and she is getting good revenue
from her business. Her annual income increased by Rs.41,000/-. She is repaying the EMI of loan
promptly to KSWDC.
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Success Story — 17

Name of the beneficiary: Parvathi K

District: Palakkad

Loan obtaining Year: 2018

Amount sanctioned: Rs.2,37,500/-

Name of Project along with description: Hotel

Annual Income before and after loan: Rs.1,65,000/- & Rs.2,05,000/-
Livelihood earning from the project for how many Members of a family: 3
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Success Story — 18

Name of the beneficiary: SINDHU

Block: ARIYANADU, NEDUMANGADU

District: TRIVANDRUM

Loan obtaining Year: 2018-2019

Amount sanctioned: Rs.2,85,000/-

Name of Project along with description: TEXTILE SHOP

Annual Income before and after loan: Rs.1,50,000/- & Rs.1,90,000/-
Livelihood earning from the project for how many Members of a family: 3
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Success story — 19 to 23 (5 members)

5 individual members are available for Success story

Name of the Beneficiary: HARITHA

District: PALAKAD

Loan obtaining Year: 2017-2018

Amount sanctioned: Rs.2,32,710/-

Name of Project along with description: Tailoring Unit

Annual Income before and after loan: Rs.1,00,000/- &Rs.2,00,000/-
Livelihood earning from the project for how many Members of a family: 04

Name of the Beneficiary: KPARVATHY

District: PALAKAD

Loan obtaining Year: 2018-2019

Amount sanctioned: Rs.2,37,500/-

Name of Project along with description: Tailoring Unit

Annual Income before and after loan: Rs.1,10,000/- & Rs.1,30,000/-
Livelihood earning from the project for how many Members of a family: 03

Name of the Beneficiary: M.\VASUMATHY

District: PALAKAD

Loan obtaining Year: 2018-2019

Amount sanctioned: Rs.2, 51,750/-

Name of Project along with description: Tailoring Unit

Annual Income before and after loan: Rs.90,000/- & Rs.1,10,000/-
Livelihood earning from the project for how many Members of a family: 03
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Name of the Beneficiary: SREELATHA

District: PALAKAD

Loan obtaining Year: 2018-2019

Amount sanctioned: Rs.2,85,000/-

Name of Project along with description: Tailoring Unit

Annual Income before and after loan: Rs.1,00,000/- & Rs.2,00,000/-
Livelihood earning from the project for how many Members of a family: 04

Name of the Beneficiary: SREEHEEJA

District: PALAKAD

Loan obtaining Year: 2019-2020

Amount sanctioned: Rs.2, 85000

Name of Project along with description: BEAUTY PARLOUR

Annual Income before and after loan: Rs.1,50,000/- & Rs.1,90,000/-
Livelihood earning from the project for how many Members of a family: 03

This Self Help Group member from Palakad District of Kerala is running a tailoring unit. Five
SHG members received loan from KSWDC under NBCFDC’s MFS scheme. By availing the
loan, the SHG member has purchased the new tailoring machines to increase the revenue of the
business and to give tailoring service for more customers. The livelihoods of the beneficiaries are
improved and they utilized the loan amount for the intended purpose.
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Success story — 24

Name of the Beneficiary: Sujatha. N.R

District: Idukki

Loan obtaining Year: 2018-2019

Amount sanctioned: Rs.2,85,000/-

Name of Project along with description: Tailoring Unit

Annual Income before and after loan: Rs.2,00,000/- & Rs.2,45,000/-
Livelihood earning from the project for how many Members of a family:04
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Success story — 25 to 28 (4 members)

Name of the Beneficiary: RajithaGopi
Block: Parathode
District: 1dukki
Loan obtaining Year: 2018-2019
Amount sanctioned: Rs.2,85,000/-
Name of Project along with description:
e Garment Unit
e Teaand Cardoman Cultivation
Annual Income before and after loan: Rs.1,20,000/- & Rs.1,50,000/-
Livelihood earning from the project for how many Members of a family:03

Name of the Beneficiary: RiddhaPrasad
Block: Pannikangudi
District: 1dukki
Loan obtaining Year: 2018-2019
Amount sanctioned: Rs.2,55,000/-
Name of Project along with description:
e Cow Farm- Milk Business
e Cardoman Business
Annual Income before and after loan: Rs.1,00,000/- & Rs.1,30,000/-
Livelihood earning from the project for how many Members of a family:04
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Name of the Beneficiary: BIJISHAJI
Block: Murickassery
District: Idukki
Loan obtaining Year: 2018-2019
Amount sanctioned: Rs.2,85,000/-
Name of Project along with description:
e Milk Business
e Cardoman, Pepper Cultivation
Annual Income before and after loan: Rs.85,000/- & Rs.1,20,000/-
Livelihood earning from the project for how many Members of a family: 04

Name of the Beneficiary: ShaliniRajesh
Block: Edapaarachinaara
District: 1dukki
Loan obtaining Year: 2018-2019
Amount sanctioned: Rs.2,85,000/-
Name of Project along with description:
e Cow Farm- Milk Business
Annual Income before and after loan: Rs.90,000/- & Rs.1,20,000/-
Livelihood earning from the project for how many Members of a family: 3

The SHG member of the Idukki District of Kerala has received loan from KSWDC under the
NBCFDC scheme. Each of the SHG members are running various types of business like Cow
farming, Pepper cultivation, tailoring and garment unit. They got an average of Rs.2,85,000/- as
loan amount per head in the year 2018-19. By getting this loan, they improved the business
activities and got good revenue from the business.

159



Success Story — 29

Name of the Beneficiary: SHEELA.N
Block: Kadakkal, Kottarakkara
District: Kollam
Loan obtaining Year: 2018-2019
Amount sanctioned: Rs.2,85,000/-
Name of Project along with description:

BATA SHOWROOM
Annual Income before and after loan: Rs.2,00,000/- & Rs.2,50,000/-
Livelihood earning from the project for how many Members of a family: 04
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Success story — 30

Name of the Beneficiary: Smitha Anilkumar

District: Trissur

Loan obtaining Year: 2018-2019

Amount sanctioned: Rs.4,75,000/-

Name of Project along with description: Retail shop

Annual Income before and after loan: Rs.2,10,000/- & Rs.2,50,000/-
Livelihood earning from the project for how many Members of a family:04

161



Success Story — 31

Name of the Beneficiary: SIVAPRIYA

Block: Vazhuthakadu

District: Trivandrum

Loan obtaining Year: 2019-2020

Amount sanctioned: Rs.5,45,000/-

Name of Project along with description: Beauty parlor

Annual Income before and after loan: Rs.2,10,000/- & Rs.2,45,000/-
Livelihood earning from the project for how many Members of a family: 04
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Success Story 32

i il iLLL mgéz
—_ —“:«a

Name of the Beneficiary: SINDHUBIJU

District: IDUKKI

Loan obtaining Year: 2019-2020

Amount sanctioned: Rs.2,85,000/-

Name of Project along with description:DAIRY UNIT

Annual Income before and after loan: Rs.1,20,000/- & Rs.180,000/-
Livelihood earning from the project for how many Members of a family: 03
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Success stories — Micro Finance Scheme (MFS)

1. Name of the SHG: Surabhi

Name of the SHG: Surabhi

Block: Perumpalam (South)

District: Alleppey

Loan obtaining Year: 2021

Amount sanctioned: Rs.5,45,000/-for 17 nos.
Name of Project along with description:
Manufacturing of Bags/ Shopper bags
Night Tiffin Centre

Flower Pots

Tailoring (Nightee, Blouse, Chudidhar)

Members:

1. Name of the member: Vijayakumari
Name of Project along with description: Bag Manufacturing
Annual Income before and after loan: Rs.36,000/-&Rs.45,000/-
2. Name of the member: Naseema
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Name of Project along with description: Bag Making (Shopper bags, small bags)

Annual Income before and after loan: Rs.25,000/- &Rs.30,000/-

3. Name of the member: Shyla
Name of Project along with description: Bag Making

Annual Income before and after loan: Rs.28,000/-&Rs.35,000/-
4. Name of the member: Vathsala Babu

Name of Project along with description: Bag Making

Annual Income before and after loan: Rs.35,000/-&Rs.37,000/-
5. Name of the member: Geetha

Name of Project along with description: Bag Making, Flower pot

Annual Income before and after loan: Rs.30,000/-&Rs.35,000/-

“Surabhi” is the name of SHG running in Alleppey District of Kerala. 5 members got MFS loan
from KSWDC and they improved the business activities like Bag making, flower pot making,
etc., through the loan amount. Their lifestyle and status also increased by getting more revenue
from their business. Totally Rs.5,45,000/- loan amount has been sanctioned for this SHG in the
year 2021.
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Name of the SHG: Dhanalakshmi
Block: Thykattusherry
District: Alleppey

Loan obtaining Year: 2020
Amount sanctioned: Rs.8,00,000/-

Members:

1. Name of the member: Shyamala
Name of Project along with description: Poultry Farming
Annual Income before and after loan: Rs.38,000/-& Rs.77,000/-
2. Name of the member: Smitha
Name of Project along with description: Poultry Farming

Annual Income before and after loan: Rs.50,000/- &Rs.80,000/-
3. Name of the member: K. R. Sreeja

Name of Project along with description:Cow Farming

Annual Income before and after loan: Rs.45,000/-&Rs.60,000/-
4. Name of the member: Saraswathi

Name of Project along with description: Tailoring Business

Annual Income before and after loan: Rs.38,000/-&Rs.53,000/-
5. Name of the member: C. T. Girija

Name of Project along with description: Agriculture

Annual Income before and after loan: Rs.30,000/-&Rs.42,000/-
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Success Stories

1. District: Calicut

Name of the SHG: Priya

Block: Pudupaadi

District: Calicut
Loan obtaining Year: 2020
Amount sanctioned: Rs.2,50,000/-

Livelihood earning from the project for how many Members of a family:
The people are Economically good

e Doing business in a successful manner

All are having Bank savings

1. Name of the member: Subaida
Name of Project along with description: Tailoring Business

Annual Income before and after loan: Rs.35,000/-& Rs.50,000/-
2. Name of the member: Rashiya

Name of Project along with description: Quail farming

Annual Income before and after loan: Rs.29,000/- &Rs.40,000/-
3. Name of the member: Ramla

Name of Project along with description: Goat Farm

Annual Income before and after loan: Rs.38,000/-&Rs.48,000/-
4. Name of the member: Sheeja
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Name of Project along with description: Garment shop & Auto Rent (Husband)

Annual Income before and after loan: Rs.31,000/- &Rs.45,000/-
5. Name of the member: Usha

Name of Project along with description: Tailoring Business

Annual Income before and after loan: Rs.35,000/- &Rs.46,000/-

District: Kollam/ Pathanamthitta

Name of the SHG: Manikyam

R UL LL L)

Name of the SHG: Manikyam
Block: Kollam (East)
District: Kollam

Loan obtaining Year: 2020
Amount sanctioned: Rs.2,50,000/-

1. Name of the member: Saritha

Name of Project along with description: Tailoring Unit- Business
Annual Income before and after loan: Rs.35,000/-&Rs.52,000/-
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2. Name of the member: Thanal
Name of Project along with description: Tailoring Business (Nightees, Chudidhars,
Blouse)
Annual Income before and after loan: Rs.32,000/-&Rs.45,000/-

3. Name of the member: Jamanthi
Name of Project along with description: Garment Business
Annual Income before and after loan: Rs.37,000/- &Rs.50,000/-
Name of the member: Sreeja
Name of Project along with description: Cloth Business (Nightees, Chudidhars, Blouse)
Annual Income before and after loan: Rs.35,000/- &Rs.45,000/-

4. Name of the member: Seeniya
Name of Project along with description: Tailoring
Annual Income before and after loan: Rs.30,000/-&Rs.42,000/-

2. District : Ernakulam

Name of the SHG: Shri.Narayana

Name of the SHG: Shri.Narayana
Block: Kottamangalam
District: Ernakulam

Loan obtaining Year: 2021
Amount sanctioned: Rs.2,38,687/-
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1. Name of the member: Ushasasi
Name of Project along with description: Agriculture- Food Processing & Catering

Annual Income before and after loan: Rs.35,000/-&Rs.45,000/-

1. Name of the member: SreejaRiji
Name of Project along with description: Tailoring Business (Nightees, Chudidhars,
Blouse)

Annual Income before and after loan: Rs.37,000/-&Rs.48,000/-
2. Name of the member: Leshmikrishnan
Name of Project along with description: Tailoring Unit,Hotel business
Annual Income before and after loan: Rs.35,000/-&Rs.49,000/-
3. Name of the member: Komalamsurendran
Name of Project along with description: Tailoring Business (Nightees, Chudidhars, Blouse)
Annual Income before and after loan: Rs.35,000/- &Rs.45,000/-
4. Name of the member: SajithaRashid
Name of Project along with description: SHG Enterprise - Readymade Garments

Annual Income before and after loan: Rs.32,000/-&Rs.43,000/-

Shri Narayana is the name of SHG running business units like Tailoring, Readymade garments,
Hotel and Catering services. Few of the members in the SHG got their annual income Rs.9,000/-
by average. They have purchased new materials for their business through the loan amount
provided by KSWDC. Their value of life and revenue has been increased by availed the loan. All
the SHG members are repaying the loan amount promptly on time.
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CHAPTER - VIII - INTERVIEW SCHEDULE
8.1INTERVIEW SCHEDULE FOR TERM LOAN

INTERVIEW SCHEDULE OF AN EVALUATION OF SOCIO-ECONOMIC IMPACT

RN -

OF THE NBCFDC SCHEMES ON THE LIVES OF BENEFICIARIES

ag)od.endl.av).af)ad.al.m] alR@ &0 )EMERISMILOGOS
glaflooo 10d 6.218ROMM VIR A0 1d-VIMIOD 18 MVI2WIMo
afeiwlo)om)mo 1m)es Goela)el algls

| - SOCIO — ECONOMIC INFORMATION

| — (TUD@&n.(ﬂcﬁ: — MO 18 AlI6BBUD

Name of the Beneficiary (1))eme@d8@I1Me0 Gald

DIStI‘ICtar]%
Block G%Dc@@
Age (in years) QLMY (U -HO @) .
Educational Status Q18 {26 {20V WO (@  : llliterate m’](oceﬁdro@
Ability to sign 63 ']GDDo
Primary €6 (a2
Secondary &MV
Higher Secondary nD(’d:hUcBS)mgO']
Diploma W1Galda
ITI f) S 6l
Graduate 6ni1©)3
Post Graduate 6Nl mam®©
enfl@)30 [ ]
Others 08¢ |
Place of Residence @OA@MuMu0Llo . Rural (0220 Urban
MW(o I:I I:I

Type of Residence living n_@(ﬁﬂmo flS : own House mum»|:|
Rental house (LIDSd»

Marital status @00 1M 1l : Married O_Iﬁl:lfﬂ@
Unmarried @0 10000 1@ %
Widow Qflwaul
Divorced O_ﬂ(‘I:PGmD_Qﬂ@

SeparatedGCLIBO IS MIAMo
Occupation before loan @2126m IMYEML B8 6®IY 1@ :
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10.
11.

12.
13.

14

15.

16.

17.

18.

19.

20.

21.

22.

Occupation after loan G2126M 1MYGUIHUBES O®IY 1

Nature of the family &)S)o6nlealsm tJoint dbJ S2)S o6MNlo
Nuclear@6m) &S o6Nlo E
Size of the family : Upto 3 members 306 @RoW)

$)S206NI0M 1021 BRoNEBBEYAS af)gNo 45 members 4 -5 GRoNEBBUD
5-6 members 5-6 @RoNEBBW| |

Before Loan-Rs. Afttrcoah — Rs.

Family monthly Income ( in Rs.) v
eenemIm@)mI | 6a1dem 1meuao

&S oenIOm I 00
PIIVOUIAIMo (OFal@ 1@):

What is your overall annual average Family Income before loan? (in Rs)
GRI6M 1MED)MI )2S06NIOD 1M OO OAIDDo VIWM® | AUM)AIMo?
(o N@B)------------
What is your overall annual average Family Income after loan? (in Rs)
GRIDEM IMYGUdHo &))S 06N IMON OAIMMo VEIWVM® | LMIAIMo?
(ot 1@B)-----------
What is your Economic status before loan? G2106em 1M @)MRB8 OI&826S
MOMIOD & mud 1o 1?
Less than 3 lakhs Per annum CLIB«H@Y0) 1@ 2am) elceﬂd(OYj 20
Above 3 lakhs per annum QIGO0 1@ 23N, LISHOD | & 10
What is your Economic status after loan? @e1dem 1m) c(/onadqm_&r‘maaa@g@s
MOMIOD & mud 1o 1?
Less than 3 lakhs Per annum CLIB«H@Y0) 1@ 2)M) B1SHO0m 06w
Above 3 lakhs per annum QLB HOTD) 1@ 213N, EIBSHOD) 10756 1@
Economic status presented while applying for Loan Geldem g
@G ldH |66)GMI0d MABa o] MOMIOND & Qlluserd:
BPL enfl.a{l.a ()@ Above BPL enfl.ail.af)aflmy eys gl
DPL (W .adl.af)@d Above DPL Wl ). a)eflmy ey l@d
Economic status gét~==at Loan GRIJ6M 1M1 88 MIMIE="Hmlal :
BPL 6nil.ail.ag Above BPL enfl.a.af)eflmy @
DPL (W .adl.agy= Above DPL (.o . aff)eflmy o ~=(3

Nature of House Gooupied Afslmen qmiedo :
Hut 825 1@3 Concrete Roof G J6m(¢s 1

Sheet Roomcmm@’ Iml_;‘;Roof 6305)CR60MO
Do you ha ar Card?l—::jweubcesi’ GRWD
D

2 ©6
; Yes@GTréf G[j

[ 1] [ ]




23.

24,

25.

26.

(@) If yes, kindly enter your Aadhar no.

©e6me; 103 GRWID MMM
o) 92098

Monthly Expenditure of your House hold:
£)S)0ENIOD 1M OO (aJ® 12dM

ailoin:

Size of the Household savings:

#)S306NIOD 1M OO MUMUIB |o:

Do you have house hold debt :

Before Loan-Rs.u
ee1nem Imyeymi

After Loan — Rs.
GRID6M 1MYEUDHo

Before Loan-Rs.
eel1oem Imyeymi

After Loan — Rs.
GRID6M 1MYEUDHo

£5)S) 06O 1M
HSEBREENSD

Before Loan-Rs.
eeloem Imyeymi

After Loan — Rs.
ee106m ImyewoHo

Yes 96N | No g0g]

Yes @eng

No engJ

Size of the Household Debt

Before Loan-Rs.
easnem Imya)mi

After Loan — Rs.
@eID6em ImGudHo

&S0 af)(©®

(@) (@)

. Type of Bank Account of
Beneficiaries
(N)EMEEBISMIN MO0 IS BRESOVENEIM OO MIBINo

Jan Dhan Yojana 800 Wb cawol |
Normal Savings Bank account MW @6mM GV 1e3 enidss @RedODMNS

. When did you purchased the below mentioned assets? ( Give tick Mal:he appropriate
Box) @20 &J6mMam (LM @ Udhdh0d (112683 1O G |20d? (BRI

H86 16810 o aflamarls) &)

S.No Name of the Assets | Purchased before | Purchased after loan
(@®2.mmId | cumoydlnyeo | Loan L | 62126 1M)GUdHoNI6BE 1@
Gl ee1em Imye)mi
a3l
25, T.Vvsladl
26. Radio
cOwlewd
27. Mixie@ |8 U]
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28.

Grinderu
(UM OMD

29.

Cell Phone/Smart
Phone
Q666N /

MBS GandeM

30.

Cycle
0eMVES 10D

31.

Scooter/Bike .
TV ) S(D/OBENIHE)

32.

Car &2

33.

Computers

Hoal()gd

34.

Telephone
connection
0SRIGANI6ND

SHEMBSHND

35.

Gas connection
(/)AD(TU
M AAUD

36.

Iron box

OM 1016131

37.

Fan 0200

38.

Sewing machine
©QJ@d
oA -Hlod

39.

Washing machine
QDA o)

oA

40.

Refrigerator
(a0lo'es

41.

Video player
aflawlewd
S E[L]()

29. How much is the value of your investment before and after loan in the below mentioned
avenues ? (Please give in Rs valug) 0% &J6m o] MUMUIDB [6BBE6S

canemmy amio I lMyey8s aYelfo A0l lepss myaljo

a)P20) )
S.No Name of the Value of Investment | Value of your
(SHA.MM investment your Investment after loan
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16 OTREEY oY0) | before Loanin Rs. | in Rs.
GO0 Cald eenemIm) eenemIm)
D)MYES CUOHM) BB
MUIUDB § O10) | MUaUDB § O10) |
M0 @galfo M0 @yaljo
@) 100 @D @) 100 |@d
7. Post —office
GaldqUIAImY
8. Bank enudes
9. Chit funds
2 i15leoaum)
10. | Silver ocugg|
11. Gold Mu1@eMo
12. Others Q863

30. Does your Aadhar number and mobile number is linked with your loan account ?
BRWIB HAIEENITD MMUNYEUD NS BRESOVMNSAIW ]

oWl {21515 6en80?:

ves et

Nogogy |

31. What is your Average household expenditure before and after loan in the below
mentioned categories? @J0Y OISO 1@ e1dem 1my mymio

CUMNNBE MIBE )OS VOIW®D | H)S)06nl.ai 121NN of)(@?

S.No Name of the item Before Loan in | After loan in
(SA.MMIB | Mo Rs. Rs.
eenemlmy; | eeremlmy
2)mJ GUDHo
(@I 1@) | (Bgatwad)
7. Food expenses
BHYEMe 2joINT
8. Clothing
QUM (o
9. Pure drinking water
)5 100880
10. Child education
)5 158268
adlg (28 {2avo
11. Health treatment
BREIU) {al® laldIMo
12. Social expenses
MO0 b
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no

| afleiapad |

1. SCHEME RELATED INFORMATION

1. a1e)® @201 eniMwea]s AlaIoeRd

Name of the scheme in which assistance is availed.
MaOIWo QI@J@Z)GD nJ@D(Gﬂ(D)gG)S Gl
a) General Term Loan (GTL) MUIWI@6M (D@ al (£1.81.af)@)

b) Others
Please specify the Name oT the activity Tor WRIch assistance 1s availed------------

Number of times availed loan from NBCFDC
1 2
Pleasespecifyureature of activity for which assistance is availed

MaOOWo QI@A@I)GD nJréu«)ﬂcmng MuldEdCuo m(gce@mace@gcea.

a) Agriculture and allied & \o¥1®)o BRMYENIMWAIRL® B8 )0 ]
b) Small business 621005 IS (U {3ald@o-u fQUMIWo

c) Transport sector &SOMNMIN® Mo6nIM IO E
d) Service sector GruCLIMEAGLIA I:I

5. What is the reason for taking loan?
QU@ Al n.Q)SchQDmgGY@:Z)GD &hI6eMo? I:I

a. Taking loan for increased income Q@@2Mo BRY o {lee)mMm@ Imyeueng]
b. Accessing banks / External loans emaee;g@:)w'] enl gcmmﬂmgo DO ®©
QUI® alB D860 |_I—_|
c.  Saving and credits UMIOB § @1OY 1Mo A3 T.2JU8 IO M0 ]
d.  Access benefits / revolving funds a06ng (U@l leeM@ M0 /
(BN BROD 1Mo
e.  Others (Specify) Q2880 (U | SORAIH6)) )
Do you faced any difficulties in getting Income / Caste Certificate from local authorities ?
@RW 100 1&g lmmImyo 82® 1-0@@dM ¢oeUS0d a1 lee)mo 1y

~oO®s 180 MO 12REE (~IWIMo BRMYBNION|S1IGIMD ?
Yes@ens to some extent ©.210 I EOI® @ No eng
How do you know about the NBCFDC current scheme?

ag)od.endl.av).af)ad.cwl.mu] @gipo_ﬂap_l nJ@l)(OﬂG)QQ)cﬁGIi 28> 0D

a{)6BBOMMOIEM GRO 16D )2

Advertisement I § oL | |;|
Family /Friends/Relatives 6N 86 UD/MVa 0 JOY0 B

From SCA officials a()M).MJ1.ag) GRW I @ QU]

Website LN 00MIQ
[ ]
I R

[ ]



Beneficiary 20QJ®) (N)EMEBISMINT (Y]
Others (please Specify)

o]

UL 610105 (n OO | SOQI B )

. Are you aware of the other scheme of NBCFDC?

ag)od.endl.au.af)ad. (.o @es OO alE® 1608860 2]

@R 1WIEAD?

Yes@o0 @0 No eng|

. Areyou aware of unit cost and patt< assistance under the NBCFDC scheme?
ag)od.endl.au).af)ad.awl.ou] nJran(oﬂcmges

MIMIOD MO (HAOOMEN .2j20 @MY aflainflomenydlalo
GErIOWAIdIMIEEMD ?

Yes@oO l@do No eng

Afyespleasetd___| @0 )wdoea@led @69 |aNqioemd alow;.
NBCFDC Contribution ag)md.end].mu).af)ad.cil.av] Allac oo : %

SCA’s Contribution ag)cmmﬂa@ a0 oo : % I:I

Beneficiary contribution 1)6M&@2&MIL 1M o : %

. Do you faced any difficulties in getting Loan QU@ Al 2IE 186D mg)a«meeﬂalgo
(1D (MVo @Tomg(gmagdcgo-

Yes@Reo No engj

. What security were you asked to provide to obtain the loan? QAN Al ereﬂcﬁs)gm@']m

~f)orn@] | @095l IMNMd @868 §106mMmM 07 —-mreureereas

. Please tell us about the particulars of Loan received LD A IMo6NIMVAIW
UM OO 80 AR 0 M@,

a) Date in which application was made ___ / / (DD/IMM/YYYY)
@RG~ I |l of @@/ / (BlumMo / @DMo / QB o)
b) Loansanctiondate [/ / (DD/MM/YYYY)
AP ol GMUE o @Iy ]/ / (B1uMo / @MV / QLB Ho)
c) Loandisburseddate _ /__ / (DD/IMM/YYY)
QD@ al QiMoo e @I/ / (@1umo / @2vo /
QLR Ho)

d) Amount applied in Rs.
@GBS | 2| OQd @a @@,
e) Amount sanctioned in Rs.
LI ot GRMYCUE] ] @) ©al@ 1@,
f) Amount Availed in Rs.
U ot BIE].2J 0> B3t 1),
g) Rate of Interest in % ---------
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aleflmo a8 OMAIMOD @D % ---------

h) How the SCA transferred loan amount to you?
o). .ag) @@d mIm)o aP@@1® 1@ a6 @I dH8)) aléMo
00 HAIN 1M ?
Direct Bank Transfer cm(o']gggg enioes QQEbo
Cheque 6-21686) 2E6LM
Cash ademad@) [ |

1) No. of days takel:|or disbursement of loan
I ol AUNl®E6Mo 621QDOMS)OD MAWo
Upto 4 Months 4 AD(MJo
4-6 Months 4-6 QD

Above 6 months 6 23] B @ ceaés?a»m'b

J) Please specify the Name of the activit hich assistance is utilized--------
k) Purpose of loan utilized ( Please give tick mark)

LI ot af)AICUGR (O 1N ©a IC@WINO0]S2001] (Sl 6.21Q))ds)
Agriculture and allied & \oH1®)o @ramggcm(rwnj HEJo
Small business 6210 1S (U {daId@o- QUMOWo
Transport sector &SOONMINO MVo6N QO
Service sector GALCUM GAGLAI |:|
) Have you utilized the loan fo]  tended purpose?
©G 1Y 30O MN@OM@IGEMD QUI® ol Ha lEWINOL ]SOV IO ?
Yes@oo0 No @rog)

T T I e ———— ]

(GTOQ%&Q@,:B:D(OGTT)Q@(@DQGTD(TDJ nJOCQ)é ----------------------------
m) Is the loan amount is sufficient according to you needs/ capacity?
©G63UI 2] BROUU (OB 1M} al@|daTMRIWIEMI AIE o] QI a ID®)d:?
Yes@roe No @18
n) What isthel:lf interest for your loan amount ----------------; :l
UI® DO EH®YOS aleilm1eds) ~f)@m@den ?
0) Status of loan repayment :
mleinileal @ a1 ]1.24sAllme0 @ralmA af)amdoem?
Regular (&0 10
Irregular (&Ao06
Defaulted {1 o Na))
p) If defaulted state the Rea: irregular or defaulted repayment

QD@ a0 10 1 9ysil@d QNP a1 Mol 2flg06mes 1@ «f)0md6en &:d6emo

14. What is the Surety given for getting loan?
AU ol 2IE180 20 of)amIem gnSOW T M@ & 1@ ?
15. Have you given any Employment opportunity with the help of loan amount?
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QI @ IO O lECWINOS)OM | aflOO®; 180 MO 1288
00I¥12R@|28Mo MVIW(AIECWI?

Yes @ROM [ ] "noengy [ ]

a) if yes please give the number of employees with the help of loan amount -----------
©06N3& 1 o f)(® CalDDHE) ? ----mmmmmmr

16. In your opinion, what are the measures needed by NBCFDC for improving of the scheme:

600 af).6nf1.MLaf)ald. A L.MT a @@ &S0 @3

a021(aIBRIH)M® 1MEUMNE] OB DS, DY)EMISPONIW SOIMSS
M1AGZUEBRUD o [)ome d0.

I11. SATISFCATION LEVEL OF SCAs & SOCIO-ECONOMIC IMPACT

1. af)M.80.00)@20S Mo JaT@IMIRI®0 MVIAY a0 1d:-TVIMIOD |8
(@ la02IMm o

Listed here below are statements of various aspects regarding business of state
channelizing agent of NBCFDC. Please indicate the extent to which you satisfy with each
statement by ticking (V) a number that reflects your rating using a scale where 1= Highly
dissatisfied 2 = Dissatisfied 3 = Neither satisfied nor dissatisfied 4 = Satisfied 5 = Highly
satisfied.

MBSNIBaIBID |5HBJOS IO HAOMIHOWD )M M leiw o

af)od.endl.av].af)ald.aul.ou] MSOmM aflaflw
CHHUD (LA ODMMEBBE)AIW ] NIMWeA S (M @IUM B
@IOYOBHISYOM 10 18)MAL.  BI6ED  (alM@IUMEWIS)o  @IB0d
a)@D(@0  @YaTOMIEN )M  &HIO o @c@msoﬂﬁ%o C21R001588
MR2IMIMMIB  AXMBEMWAIES]  OOENEOOSYOD  Slds  (V)6.2IQ b,
1=a 1@ 1oy B6M @R yaTOM, 2 =BRM Yo T, 3 =0 Yo TMM0 GO yaTlOMIDL], 4
=0 )] OOD, 5 :um']ug(beg; @) IO
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SI.No Statement (MU @O QUM 514321

(&HA.M

1. Loan scheme QUO®@ ald alRO®]

2. Assistance and guidance provided by SCA
o). af) D@ mlm)o ei€lal MaNIWEBRE 0
22ANM 1DCRUEBRE Jo

3. Quick confirmation 218 (A2 COUNM
Interest Rates a12{100 M 10H6)
Loan Sanctioning system QD@ ald Ble | m®,eS
QOMBEMUEBRUD

6. Disbursement system QL 1®®@6mMo6 21 ® 1O ]

7. Disbursement amount QUi 1M@6M06 .21 ©)H>

8. Lending process Q0@ ol 2IE 1 2|@® |

9. Processing fees (LID@ ot BIE166MORAIW | MO
aIm aflein)sH0d

10. Behaviour of the employees during the lending process
©EB {DNMUNMDYOS Hal®)NIN0

11. Guarantee requirements @0S)1 {QUIMUOH 0D

12. Size of monthly installments
(1@ 1200V @ 1@ 24sQT Mo |@es Aleilalo

13. Fast and Efficient Services of the Bank
NIDE GIVOLIMEBBEIOS dhI0 § HHAO@Y0
COUNO®)0

14, Repayment Period @ 1@ |.2jsQT &22100W]

15. Time Taken for Loan approval
QUD® ol @RM)UE1H60MS)OD &Hoe1@aOT

16. Reliable and Transparent Services
CMOUMOD 1021 MM [O@o Q1K1Y {OW®)o

17. Easy Query Handling (Uo(@@m IQId@em oY 1oy
Ma0dW o) Bl

18. Awareness Mechanism @enJ2W L@ B @6m
MaOIWEBRUD

19. Overall services G(TUO.I(DGGYBQg@DCQﬂ eNIqWen]S
al)AeNO

20 Activitél started with the help of loan assistance
LW a IDMVa0IW HEB | INMAMAIWSS
0)SHOoM)MLNBE NSHA_ISOD

Listed here below are statements related to impact of NBCFDC schemes on the lives of
beneficiaries. Please indicate your response by ticking (V) a number that reflects your rating
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using a scale where 5 = Notable Increase 4 = Moderate Increase 3 = Unchanged 2=Moderate
Decrease 1= Notable Decrease
ag)od.endl.av].af)ad.aul.ov) AR 10D a()6BBOM@ A

N)EMEBIBMILOSOS gl oo o (1@ 1a02IMEBRE JNBIEE) M@
a)MER2IWT NIMWEA]S (M @IUNSBEIAMN  MIOPE IS0 1@ 166)M .
@O 16MIBE MIBBOS (D 1h6Mo  ENEMINSInfo  G.IAMD 1@ 166
1510 GrMBUAA|SO S8 (V)021Q)dh. 5 = &0 MO AIBRIMAT, 4
=0 10200® AURRLMAT, 3 =20Qalg), 2 =AlOAdI® &OAOT, 1 =60 AW
)00,

Sl.no Social Impact M2 a0 1 16ManLlo 514321
(&HA.M
1. Participation in social service activities
MR a0 §EIVAUM (aIOIBOMMEBBE loal
ol 08 0mo
2. Betterment Education of the children
518205 Q1B (2@ (DM oNODD « REEINO
3. Equally participated with husband in

family decisions in the society
MR a0 b, NIDaY 1 90S6BE 1@

BAOMIAUIM A0 H0SWB8 ML (1808 10Mo

4. Respect of Socially recognition in the Society
MO OO 1@ @RoUIBION)o ENIaMYRIMO o
5. Participation in organized Activities
MO a0 | $50WABHE 1021 o 1808 10mo
6. Better access to the health faculties
BREOIN |CHAN CAGLILIHE 6AIHNN)SS
(AIGOUIMBMo
7. Improvement in dealing with outsiders

aR00CRIDGNRAIWEE NIMEBRE 1@ LM
(026MalPAIW AIQo

8. Increased involvement with social events
MR a0 1 MoBNIBRE e 86

ENSOAIS@CUH 0SS AIRRLMAT

Economic Impact (MO |6 1))6Manelo

9. Food consumption pattern improved
@@ﬂcmaﬂc@,ow(&mm']am AdQo

10. Improvement in clothing status QM) @MV oM &) @
QUM AdQo

11. Better access of financial resources

MOIMIOD 1 Q1B UMBE 16188 (n1dal [
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12. Asset creation improved (GTQ(TI'S’(G{] m'](bmacamcmgeu@
13 Savings rate improved
B0 HH©)0 W88 WMEUDELIOEEM I ELIM
14. Standard of living improved glaflomlelnudoo
00 .2]0n|515266m82
15. Minimized family indebtedness
£)S)06NIOD 1100 &So B0 HOIM
mowlaflg censd
16. Decision making in the family
&)S06NIOD) 1021 )AIMOAS)SOIMBS
HY 10T

The following questions assess your level of women empowerment, Please indicate the
extent to which you agree (or) disagree with the following statements by ticking the appropriate
point, with 1 standing for “strongly disagree” and 5 standing for “strongly agree”.

5.SA —Strongly Agree

4. A —Agree

3.N  —Neutral

2. DA — Disagree

1. SDA — Strongly Disagree

mledrges  M@ISMIHOMOD MO0  ®alo of)@EODMI8o
OWAM Mm@  AfleIlo)omMOIMEBE  G.2I0B(6BREIM  MIOY.
M16B368(MAd(@o 326N 1EMIS)e CWIL]BNM) Af)IN@ EDEMINSIa]o
G21ROM alS 1B MMy S1es (V)6 .21Q) .

— RO EWILB6)M)

- cOEHe) M

- 6O n 2o O fle@oEn el
- lewogleeym)

- OO Adle@og]een)m)

N el

Women Empowermentmf(@’]cro:)ce@’]cea(om)o 51413121

NBCFDCloan increases capacity to spend more
ag)od.enil.m).af)ad. .l QU@ al,alémo afleiglendmes

1 RV 1A {lee)mm)

NBCFDCloan increases the value of assets
o). Lag)ed.al.ov] QD@ e, GO I8l 0

ey 1o {lee)m).

NBCFDCloan increases the income

182




ag)d.endl.avaf)ad.al.ay] QD@ al, AUE)@IMo
AR la{1eeym).

NBCFDC loan increauses the savings .
ag)m.enil.au.af)ad. .ol QU@ al,aleMo & 2jo OOUIW $HIMBS

] Y o {lee)m).

NBCFDC loan increases confident to face financial crisis
a)0d.eni1.m . af)ad.al.ou] QD@ ad, MUIMUOYD |8

(o W 1ee8 GrE1n)alle:@ 1862Mm)88 o]
IRV~ {leemm).

NBCFDCloan provideus employment opBortunities
af)od.enfl.avl.af)ad.al.ou] AU ate0el MW o

UL 1o {lee)m).

NBCFDC loan increases power of decision-making in the family
o). .M Lag)ed. W .aU] QUID@ o, dgS)06nIdd® (6836 1@

O©)QIMOAS) HOHIMBES CUoaH | AUBRY | {186))m).

NBCFDCloan SHG creates better awareness about health
af)d.enfl.au.af)ad. .oVl QD@ o l,BREIN | GenIdWo

D 1o {lee)m).

NBCFDCloan induces social responsibility
af)md.enfl.m.ag)ad.al.au] QD@ al,aléMo VIO 1

O OMEUIEIOMo UBRY A {lae)m).

NBCFDC loan made me to buy clothes or other essentials for myself without
permission of my family.
a)0d.enf.MI).af)ad. .m0 QD@ o 1,QIMY (@0 AQOICE QUM OB

o)L d5)S206NIOM MO0 GRMAO 112260
QDEBRIMBR 00w (o CUARY lailas)m).

NBCFDCloan creates confidence to face problems
af)od.endl.av].af)ad.al.ou] QD@ al, (a0 MEBBROE

@RE )6 /&:01660M88 Lo ARV A {186))mm)

NBCFDCloan creates awareness about self-reliance
a)0d.eni. . af)ad.al.ou] QD@ al,

MVI®on IO 2o OMOWEN)N 2] )88 BGRAIGNIIWo
e ~{lesam).

NBCFDCloan gives social status
af)od.enfl.MLag)ed.all.au] QD@ al, MWIOYa O dbalBOl (n182Mo

.21 ).

NBCFDC loan made me involved in decision making related to improvement
in the home. a)d.6ni1.0V.af)ad.a).oV] QD@

$)S)0NIa)ERIN® 1@ ©)DIMORAS)HHIM)SS
@OV M@H)M),).
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NBCFDC loan made me involved in decision making related to large purchases
af)od.endl.av].af)ad.al.av] QD@ ad, el lwemoo @

MUIWMEBRUD CLDEBRYMD 12REBE B)S 0N @RI MEBBE 11D
BRE (DO MBS eNSo M@ )M.

NBCFDCloan improves literacy and communication skill
af)od.endl.av].af)ad.al.au] QD@ al, MISUOO®)0

MoGUBMHHADM W0 M@ M)

NBCFDCloan improvgs leadership skill
af)od.enfl.au.af)ad.al.oU] QLI ot M@ Y026Mo

AR la{1e)m).

NBCFDCloan improvgs voicing social concerns
af)md.enfl.au.af)ad.al.au] Q@ at, MR O 0 lst@eare |0

BRE (10 ®o aOWIMBE RO 1MRIdMo
Qldeyla{lee)am).

NBCFDC loan made me involved in decision regarding children’s
education/marriage/career
af)od.enfl.au.af)ad. ]l QD@ e, &5 1d:8265 18 28 2o,

dladano, & 1WA )M l®sad] enimwenls
@AM EBRORS) H M@ 1808 1WIH6 | .

NBCFDCloan improves Entrepreneurship ability
a)0d.6ni1.m . af)ad.all.ou] QD@ al,Mo@EHMIEUH ]

AV la{lag)

IV - CONSTRAINTS AND BOTTLENECKS

IV - @SqYE8B8 0 a1R 12 1@ b8 0

1. Inyour opinion, do you feel any improvement needed in the delivery mechanism and
handholding of SCA ?
o). .af) MSals)(&aeds8 0 AUI@Ia IO/ ld@em@)® I®)o

M@0 62 20 |0MEMOAM) (1 16ERUdEE) BRE (1WA EaMEI?

Yes@eng No gng|
If yes pleal:lscribe: |_|
0OMBE 1 )P0 &:

8.2 INTERVIEW SCHEDULE FOR SELF-HELP-GROUPS

INTERVIEW SCHEDULE OF AN EVALUATION OF SOCIO-ECONOMIC IMPACT
OF THE NBCFDC SCHEMES ON THE LIVES OF BENEFICIARIES
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ag)m.enil.m.af)ad. .oV alrLO 160D 1eMEBISMILOS )OS
21O 163 6.218ROMM VIO 1E-TVIMIOD 1 MVIWIMo
afleiwo)om)mo 1m)88 Gee a6 algls

| - SOCIO — ECONOMIC INFORMATION

| - IR a0 -~ MOIMUOD & QAR

. Name of the group ((N3ga{1MOO Gal®@:

. Name of the Activity (nJQIAODMOD MO0 Gal@d
. Activity type (aQUAODMOD 10Y00 qVIBINo
Individual Q11 oo Group Mo~elo [ ]

3 (a) If it is group activity please specify the number of persons doing same activity-----

. Name and Designation of the Respondent
Qo M@EM BREOS Galdo aldl®)o

. Month and Year of formation of the SHG: Month: Year:

af)M.af)2]. €] ©QadleEemoOm 1000 A2V AUBHOYo:
@dMo: QLB Ho:

. Number of members in the SHG a)M.a()2].& GRo1EBBEOS alf)eMo

. Districtar]gd
. Blockc%:)ceé'

. State tbe reason for forming the SHG
af)M.af).2] €] ©Qadle@ 1662MNSI® & dM6eMo

a. Improve social status V20 1M A1 A 2|00 |SHOTRM@ 1M :
b. Improve economic status VMUY 1M 181 O 260 |SHODTRME) 1)

c. Promote saving habit MMIDB §U8lalo Gald@MIa0 o laemalay

Obtain financial support MYMIOD 1 lmem aic]es)mo 1oy
d. Initiate group activities MVoaRIS 1M (AICLIRODMEBBUD

@BRo& 166 M@ 1M
185



10.
11.

12.

13.

14.

15.
16.
17.

18.
19.

20.

e. Community development activities
MIAY a0 § UMM IOIRODMEBBUD H6)

Age (in years) O_IGD(QQ' (CLDHOD) | @D)

Educational Status m"]e(p(g(p(m COIM @ : llliterate M |© 0
Ability to sign 63 oo
Primary ©6)(~I1A0
Secondary Q(TUcB| b’]
Higher Secondary a0 Ivaeensd)
Diploma Wleqaloa
ITI 0af) S1 Qn]::l
Graduate 6ni1@)3
Post Graduate 6l mam©

enl@)30 [ ]

Others 08¢ |

Place of Residence @O@MuMu0Llo . Rural (0220 Urban

MW (o I:I I:I

Type of Residence living n.@(oﬂmo flS : own House (TI)J(TZD|:|
Rental house (L0Sd»
Marital status 96U a0 1M el :Married ] |0 o

Unmarried @@ 10000 1@ %

Widow aulwau
Divorced m’]Dcm_oﬂ@

SeparatedGCLIBO S MIAMo
Occupation before loan GRID6MIMDYMRBE @I 1@ : @

Occupation after loan GRID6M 1M)ELDHUBS OMIY 1@

Nature of the family db)S)oenlealsm 1 Joint &b §dhS)06Nlo
Nuclear@6m) &) S o6Nlo gE

Size of the family : Upto 3 members 3CL6)@ @RoW)
$)S206NI0M 1021 BRoNEBBENS af)gNo 45 members 4 —5 GRoNEBBUD

5-6 members 5-6 @RoNEBRWD] |

above 6 members 6 M) mgcd:b

Before Loan-Rs. After Loan — Rs.

Family monthly Income (in Rs.) cmamﬂmgmgau” Gmoq*(ﬂmg(g(jo,ﬁjo

£)S06NIOD IM a0
QIMOUIAIMo (O lt@ 1@R):
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21. What is your overall annual average Family Income before loan? (in Rs)
GRI6M 1MED)MI &)2S06NIOD 1M OO OAIDDo VIWM® | ALUMIAIMo?

22.

23.

24,

25.

26.

217.

28.

29.

30.

What is your overall annual average Family Income after loan? (in Rs)
GRID6M IMYBUBHo &)SoENIOD 110 OAIOMo LBEIW® | UDAIMo?

(TN ) B

What is your Economic status before loan? GRI06m 1M MBS OI&E0S

TV MUEYD 1> 0a 1@y 1?2

Less than 3 lakhs Per annum QLI A0 103 )M, £l

20V
Above 3 lakhs per annum QIR HON @3 23y mmm&bﬁm@mﬁ

What is your Economic status after loan? GR126m 1M GUa

VI MUEYD 1> a1y 1?2

Less than 3 lakhs Per annum CLIB«H@Y0) 1@ 2)M) B1HHO0)
Above 3 lakhs per annum QLI HO0) 1@ 21N QISHO Tz
Economic status presented while applying for Loan GelIdem g
@G ldH 166,)EMId0d Mada{la) Mo 1 Qllk
Above BPL enfl.afl.ag)eflmy d:l]«sis
Above DPL (W 1.ad]. n.@%’]mg ) H& 1@
t Loan GRID6M 1M)EUd-H12EE MM
Above BPL enil.al.af)eflm) oy &g T
Above DPL (W l.adfl. af)gflmy
ed Aflsimen mido :
Concrete Roof G J6m(¢s 1

BPL enil.afl.
DPL aw ..
Economic status
BPL enil.afl.
DPL (W l.adl.af=
Nature of House

Hut 85)S 1@

M)

goopomeses

20

=]l

LITU6

mlel :

N

Sheet Roomc@mm Ir—ot_:;Roof 630S)CRQE0D 0
Do you ha ar Card’>l—::jys(jbceo GR)W T @AW @cse[:j

; Yesgm

(@) If yes, ki nter your Aadhar n
ooemass | WIA MM
)P0 B>

Monthly Expenditure of your House hold:

£)S0ENIOD 1M OO (@ 12dM
afloinT:

Size of the Housebold savings:
#h9S0ENIODY 1M OO MVAUIB o:

Before Loan-Rs.

ee1nem Imyeymi

After Loan — Rs.
GRID6M 1MYEUDHo

Before Loan-Rs.
eeloem Imyeymi

After Loan — Rs.
GRID6M 1MYEUDHo

18 Before Loan-Rs.
eeldem Imyeymi

After Loan — Rs.
GRI06M 1MYEUDHo




31.

32.

33.

34.

Do you have house hold debt :

Yes Qm?:'

No engJ

Yes QGT@:' No engJ

£5)S06NIOD M) HSEBRG)ENSI

Size of the Household Debt

&S0 af)(©®

Type of Bank Account of

Beneficiaries

Before Loan-Rs.
eelem Imya)mi
(@)

After Loan — Rs.
eeI6m 1m)EuoHo

(@)

(N)EMEEBISMIN M OO IS BRESOVENEIM OO MVIBINo

Jan Dhan Yojana 800 W cawol |
Normal Savings Bank account MU2W2@6mM MV 16e3 enidss @ReBODMNS

When did you purchased the below mentioned assets? ( Give tick Mal:he appropriate
Box) @20 &J6mMam (LM @ Udhdh0d (112683 1O G |20d? (BRI

H868 16810 o allamarls)d)

S.No

Name of the Assets

Purchased before

Purchased after loan

(S2.MMIA | AUM®)1Me0 | Loan 62106m IMEUDHoID6BR 1 @
Gl easnem Imyayml
QDR 1O
1. T.vsl.ail.
2. Radio
coWlewd
3. Mixie@ |5 U]
4, Grinder
0OM O
5. Cell Phone/Smart
Phone
02026066NIM /
M ADS GandeNd
6. Cycle
00qVHS 10D
7. Scooter/Bike
M) )5/OOENIBE)
8. Car &2
9. Computers
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Hoal()gd

10.

Telephone
connection
60SRIGANI6N

SHEMBHND

11.

Gas connection
(D(SZ)(TU
HOEMBHUD

12.

Iron box

OM®1© 1005

13.

Fan a020

14.

Sewing machine
Q@D
010D

15.

Washing machine
QDA o0

oM

16.

Refrigerator
(a0l e

17.

Video player
allawled

0ol

35. How much is the value of your investment before and after loan in the below mentioned
avenues ? ( Please give in Rs value) 0% &26m | MUMUDB | 6BBE3 )OS

canemImy @myo o llmpeyes Mmyel|o ? (v lwlapss ayaljo

)P0 )
S.No Name of the Value of Investment | Value of your
(SHA. MU investment your Investment after loan
3 MUMUDB | OO | before LoaninRs. | inRs.
B0 Cald eelnemIm) eenemIm)
MRS UM B
MUMUDB (O | MUMUDB (O |
M0 Myelfo M0 Myeljo
@)a 100) @D @)a 100) @D
1. Post —office
GaloquIabdlm)
2. Bank enId®>
3. Chit funds
{15 leeymum]
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4. Silver 6088 |
5. Gold Mu1@deMo
6. Others Q) 8363

36. Does your Aadhar number and mobile numberis linked with your loan account ?
BRWIB HAIEENITD MMUOYEUD NS BRESOVMNSAIW ]

eniwWla {11515 eened 2:
Yes @aﬁ ; Nogog) |

37. What is your Average household expenditure before and after loan in the below
mentioned categories? @J0Y OISO 1@ e1dem1my mymio
CRAHNNMBE MIBHEBOS VOIW® | d)S 0Nl 1RINNEUD of)(®?
S.No Name of the item Before Loan in After loan in Rs.
(HD.MMUA | eMo Rs. eelemImy
GQDGTTﬂ(T)g CUMo
M (a1 @)
(@l @)

1. Food expenses
BEHAUME 2|o10T
2. Clothing

QLM (o

3. Pure drinking water
&S 100880

4. Child education
)5 168268
ailB(26,(dMo
5. Health treatment
BREIU) (1@ lnldLIMo
6. Social expenses
MDYl 1

allelnn&ud

1l. SCHEME RELATED INFORMATION

11 a 1BV @ @20®] enmwea]s Al

1. Name of the scheme in which assistance is availed.
MaOO2®Wo &I@J@Z)GD nJ(&)(OﬂGDgG)S Gl
A)  Micro Finance scheme (MFS) Q_QJ()gceﬂS QU@ aldalBL®)
(af)o.af)al.af)mV) 1]
b) MahilaSamridhiYojana(MSY) @a018 Mayay] 6IKRM (aflo.af)M.000) [ |

2. Please specify the Name of the activity for which assistance is availed------------
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3. Number of times availed loan from NBCFDC

1 2 3 4 5

o ] 1 1
Please specify the nature of activity for which assistance is availed
MaOIW®o aI6 (AW nJ@D(Gﬂ(D)gG)S TVIBI2 (o (Ul { SOADH6)) .

a) Agriculture and allied & %cﬂﬂcmgo mmggaumnuen@&il
b) Small business 6.210)db IS (U [Ial1d@o-1 {QUMVIX
c) Transport sector &SOONMIND Mo6Nl

d) Service sector GMLOLIMEAGLIA]

Do you faced any difficulties in gd: Caste Certificate from local authorities ?
@RW 100 leglmmImyo 2@ -01@@dM ¢eUs0d a1&]ee)mo 1)

aoO®s 180 MO 12REE (IWIMo GRMYBNOA]S1GMMI?

Yes@ong to some extent 6210 | E@ I 1@ No eng
How do you know about the NBCFDC current scheme?

a{)0d.en @)l . @pos mlaiafle] ™ polowany | Jo@wd
a()6BBOMMIEM GRO 10D ) ?

Advertisement a 1@V o

Family /Friends/Relatives 6n1MWR 860D/~ JO0LE6) (D
From SCA officials a{)m).m1.a() mwﬂ&éagh
Website @600 MA

Beneficiary magaro?ﬁ:Lrg:)ce@:)(ﬁ vl

Others (please Specify)

g AU BE18130S (aROMMNL| SONDH6) )

. Are you aware of the other scheme of NBCFDC?
af)od.enil.m.af)ald.all.oi] @605 D IRV 1608660 2]

@RO IWICAI?

Yeseonlwd | No @%I:I
. Are you aware of unit cost and pattern of assistance under the NBCFDC scheme?
a)0d.enfl.amU).af)ald.a).av] alrv@ l@)es

MIMIOD 1TV OIW(HAOOMBEC |ojgo @em1g aflainilomenydlallo
GENIDWLIDMIGEMD ?

Yes@RO 1?3 No eng|
. If yes please ten:l @pclwoeas o me¥____|alaiomss alO®.
NBCFDC Contribution a{)0d.enf1.aqU.af)ad.au].ou] Afla0 oo : %
SCA’s Contribution af)M.MV.af) Aila0O oo : w [ |

Beneficiary contribution (DgeTnG@Dce@DOJr]m'd o:%

L
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10. Do you faced any difficulties in getting Loan QU l 2IE1862M mg)mmaaﬂelgo

(1D (MVo mmg@m@:a@g:) :
Yes@re6 o No eng|
11. What security were you asked to provide to obtain the loan? (2@ ol £1€186 M@ 1M

af)omsy] | @005 {UTaud @D%GQDSDO_Iq:Hgﬂ(ogcmg? ______________

12. Please tell us about the particulars of Loan received LD A IMo6NIMVAIW
UM OO HE0 A1IBRE o M@

a) Date in which application was made ___ / / (DD/IMM/YYYY)
@RI o @@/ / (BlMo / @MV / (LB Ho)
b) Loansanctiondate /[ (DD/IMM/YYYY)
U@ el @®MAUG 2 @ IQO /| (@lumo / @M / QLB aHo)
c) Loandisburseddate _ /_ / (DD/MM/YYY)
QD@ al QiMoo ® @I /  / (@1umo / @dMvo /
LR o)

d) Amount applied in Rs.
@G ldH | 2| OQd ©ga @@,
e) Amount sanctioned in Rs.
LI ot @RMYCUE] 2] @) ©al@ 1@,
f) Amount Availed in Rs.
I ot BIE 2§ d> @3l 1.
g) Rate of Interest in % ---------
alelmo g8 OMAIMOD @D % ---------
h) How the SCA transferred loan amount to you?
o). M ).af) W@ mlmyo af@o1o 1 laiden) MO8 wdes), alemo
00HAIO 1WM?
Direct Bank Transfer GM® 1586 6nI0&s QQJ:bo
Cheque 6-21686) 2E6LM
Cash atemad@) [ |
i) No. of days takel:lor disbursement of loan
AU ol QA lm@6mo 0 21Q40eMS 00 MVAWo
Upto 4 Months 4 AJ2(MVo

4-6 Months 4-6 AD
Above 6 months 6 @5 by)@d SO
hich assistance is utilized

J) Please specify the Name of the activit

k) Purpose of loan utilized ( Please give tick mark)
I el )OO (OB 1) HalEWIN ]SO (S1ds 6219 )db)
Agriculture and allied & \oH1®)o @Tamggemmunj 5o
Small business & 210 IS OJ‘SDnJDmo-OJ\%DDGDo

Transport sector £SO NI Mo )}

IWI(V)
I:I 192




Service sector GTLOUM GAGLIAI
I) Have you utilized the loan for the intended purpose?
O3 16y 0§ OO IMOOM@IEEMI AUIW al HalEWINEA|S;OD 1) ?
Yes@oea No @rg]
If no, please temeason ---------------------------- |:|
@RELJ®; 103, &5 EMOAININEMANY Al ---mrmrmrmememmmmmmemcas
m) Is the loan amount is sufficient according to you needs/ capacity?
©GRUY .2f BROUW OB M) al® | Ia] ORI G)EMI BIE o] QUIW aId@Yd:?
Yes@ra O No @18
n) What isthel:}f interest for your loan amount ---------------- :I
I D) H®Y6S aleflum s af)@®@ien 2
0) Status of loan repayment :
mlainfleal @ adm1e1gjsallmen @ealma af)amoen ?
Regular (&0 10
Irregular (&Q06
Defaulted 0N a1 Ny
p) If defaulted state the Rea irregular or defaulted repayment

QI DO 10 | gysflm AilY a1 mocnll.oflg 0688 1@ of)amoem &:d@6Mo

13. What is the Surety given for getting loan?
I ol 21186200 of)amoem gnsI | M@ 1@ ?

14. Have you given any Employment opportunity with the help of loan amount?
LI 2 IO DalCWINO]SOB | aPOOE; 120 MO 1888
Q@D&anlg@g:pemo MOW fA2CWI?

Yes @ROM [ 1 "noaongy ]

a) if yes please give the number of employees with the help of loan amount -----------
006M3& 1 o f)(® CalBHE) ? -

15. What is your SHG’s loan Taken amount?-------------
16. What is your SHG’s loan repayment installment amount ?
@8:820S )MV .af)2].Z] QD ald @10 12sOT @& of)(@?

17. Are your SHG is maintaining optimum amount of cash to meet emergency needs?

@RS 1D 1 GRHUWD |BRUDHENSE o léMo HATSOMIM IS
NG OPOOD o) .af)2]. €] AUDD el al® e TOAIGEMD ?

a. Yes @oeo |:|
b. No@rg [ |
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18. What is the reason for taking loan?
U Al aQ)SchQDmJGTTéZ)GD &HI6eMo?

Taking loan for increased income CLI@)A2Mo m@@n']%ﬂ"]ceaéjmgcmer@']
Accessing banks / External loans 6nJo@)@ 0] aumDQHsgm@']mgo
UI® ald D860
Saving and credits MUaUDB § OOV Mo @] oJud)alom 1Mo
Access benefits / revolving funds a06NS MUIEafl@O)M@ Mo/ [ ]
(SO BHOm 1Mo
Others (Specify) 2Q 288 (U | SOAIHE),) &)
19. Is your SHG rotating funds within your members?
68 BRoUEBBUGE 1S 1Th (B (E®o 6.21QJ6q|S3MEMNED?

a. Yes QGTY?T I:I
b. Nogogy [ ]

a. Not Applicable GT)_ID(Dcead;I

20. What is the repayment percentage of your group members?
(e BRoNEBRE0S @ 1@ 1ojsOT OAdMo?

a. Below 75% I:I

75%0Y0) 1@ OO0
b. Above 75%
75%@0) 1M @)

21. How many members are able to articulate the funds in your SHG?

a)M.af) ] &) a06nS (1Ngn{l08l o f)(® GRonEBRUDHE 15 1@
Qlooemo 6-21Qd0d MOWe6)0?

a. More than 80 % - 80 %@Y®) MY @6l
b. Over 50 % - 50 %@ 1My &3
c. Group leaders and 2 or 3 members GM@I SO HEo0 @GNS @Y EML_]

BRoWEBRUDH)o
d. Only Group leader @M@ 1mj_— oo

22. Give your Group total loan outstanding amount as on date
609 1ML GREE: @S 1ygld: @b
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23. IsEhere any default in monthly repayment in your SHG? .
a)MV.af)2].£1 @00 010 ).9s@ af)ecmeslalo ANY ald:ud

QImlg eensd?

a. Yes@ong [
b. Nogngy [

24. If yes, mention the reason for the outstanding of loan?
©06M3®; 10 65148 e@WINIDMENSIW &HIEMEBRUD o f)e I

O.I(Scﬁ@@ﬁ)@ﬁ)gcﬁa?

a. Rigid repayment schedule ©6m @683 1 @ 1@ 1__hi &oe1@gql
b. Low Income @2%{__li@)adMo
c. Management problem M1RAQaOEMOOL_ GRAIDHO
d. Default by members ®@@on6dR0d (L _Jom 1@ Al a1
a. Other reasons (specify) Q6838 (m(gcﬁ@mace@gcea)

25. What is the current annual income of your SHG? Rs.
@IBBOS af)M.af) 2] £1©OS EEA|DPOOM (LIDH b QIRAIMo?

©g .

26. What is your The Total Savings (corpus fund) of thg SHGsi)for the Past 2Year. Rs.
H$ 160 E6NB)URHAIW | MIBE0S )MV .af)2].Z1W6S CRODH

2 ].2JMMIDB jo QUdIAIMo @gal.

Savings (MUMUIOB (o

1 lakh and below 63@)2180 )0 BRM M) MIOY®)o

Above 1 lakh but below 1.5 lakhs
BYRISHOD M) 2HE 180 SMOLRISHOD IM) MIOP®,o

Above 1.5 lakhs but below 2 lakhs
SMOELRISHOD 1M 2BE 2o PNE) AISHOD M) MIOP®)o

Above 2 lakhs @EN8RISHOD 1M 2 HH& @
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26 . Did the members irlyour SUHG undergo with orientation training programme?
@IBE0S )NV .af)2].2] @GRoNEBBUD (OO 120 OO 12RES

B201WM COHM al@1BRIM al®1aldS1HE 1M ~los:s)om 1 eensd?

a. Yes QGTT@D
a. No engJ[1
b. Not Applicable erudWdbd |

27. Did the members in your SHG undergo any skill development training?
@I63B8)0S o)V .af)2].2) @RoNEBBUD n(OOEs 120 OO 12YES

00Mal)eMI &M al@1a1dS 181 Alos:s)Om 15 emad?

a. Yesg@engl ]

b. Nognel[ ]
b. Not Applicable eruoWd»el |

28. If yes, what type of skill development training programme attended? .
DOMEH 1M @O0 00Ma)eMI1HAVM al@latds1eglanem

108500 15880)?

c. Technical skill TVIEHB® 1BCUVH] @[ __DIiMo
d. Management skill @eMM 1BQaO6MEUH i IBlaimo

e. Not Applicable enoWde»el 1

29. In your opinion, what are the measures needed by NBCFDC for improving of the
scheme:

600 a)ad.enf1.qu.af)el. A0V alrL@] BgSO @
a02I(1BAIHO)M® 1MYEUENE | MIB: DS, 2YEIMIFIONID) SHIM)BE

MBEGUOEBBUD a()OmE[J0.

196



I11. SATISFCATION LEVEL OF SCAs & SOCIO-ECONOMIC IMPACT

1. af)M.€0.af)@6S Mo® Yal@ 1M ]aI®o MINY a0 1d:-MIMID) 1>
(nd@ la02IM Yo

Listed here below are statements of various aspects regarding business of state
channelizing agent of NBCFDC. Please indicate the extent to which you satisfy with each
statement by ticking (\) a number that reflects your rating using a scale where 1= Highly
dissatisfied 2 = Dissatisfied 3 = Neither satisfied nor dissatisfied 4 = Satisfied 5 = Highly
satisfied.

MASOIBaIBD |5HB0S  HIOJHAOMISOD )M  Mmleiwlmd

ag)od.eni1.m.agf)ad.aul.avl MS @) aflaw
CHHA A INIBODMEBBRE AW NIMWOA]S (M @OCUM B I6m
MIOYOBHIS)OD IO 18)MAL. 826D (M OIUMEWIS)o  OIBUD

a)@2I(@0 ®YaTOMIEN )M  &HIOo @c@oasoﬁo c21R0m 13,88
MR2IMIMMIB  AIMBEMWAISES]  OMEOOMS)OD  Sld  (V)6.21Q .
1=a1@alyden @R® Jal®M,2 =GR® )al®M,3 =@ @M GRM alOM)DL 4
=0)al@M,5 =al@lalyden @Yol @D
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SI.No Statement (ol @ICUM 5/4[3[2]1

(HA.M

1. Loan scheme QU@ ald alB0® |

2. Assistance and guidance provided by SCA
af)M.M.af) @@ mlmyo i€l MANIWEBRE, 0
@AM 1BE3U6BRE o

3. Quick confirmation 2168 (A2 COUNM
Interest Rates alef1va M @o6)
Loan Sanctioning system QADald  LIB[OWOS
QOMBEMUEBRUD

6. Disbursement system QL 1®®@6mMo6 21 ® 1o |

7. Disbursement amount QL 1M@©6M06 .21 ©)H>

8. Lending process (0@ ol 2IE 1 2J@1® ]

9. Processing fees QL@ ol BIE166MORAIW | IMDOAS
aIm aflein)sH0d

10. Behaviour of the employees during the lending process
B (DNMUNMYOS Bal@d)RIQ0

11. Guarantee requirements @0S)1 {QIMUOH 0D

12. Size of monthly installments
(1@ 1200V @ 1@ 24sQT Moer |@es Aleilalo

13. Fast and Efficient Services of the Bank
NIDE GIVOLUMEBBEIOS @I | HHAO@Y0
COUNO®)0

14. Repayment Period @'](0'].280.‘1’ H22100W]

15. Time Taken for Loan approval
QD@ ol BRM)UE1E0I0MS)OD &HOIWEOT

16. Reliable and Transparent Services
CTVOUMOD 1021 MM {O®Yo AURIDM (@0

17. Easy Query Handling (Uo(@@m IQId@6em @Yo 1
Ma02W o] @l

18. Awareness Mechanism @enJ2W L@ B @6m
MaOIWEBBRUD

19. Overall services G(TUO.I(DGGYBQg@DCQﬂ eNIMWen]S
al)AeNO

20 Activity started with the help of loan assistance
UD® 2 1DMaNI® HEB|INTUNMAIW)SS
0SH) o) MLNBE NSHa IS

IV Listed here below are statements related to impact of NBCFDC schemes on the
lives of beneficiaries. Please indicate your response by ticking (V) a number that reflects
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your rating using a scale where 5 = Notable Increase 4 = Moderate Increase 3 = Unchanged
2=Moderate Decrease 1= Notable Decrease

ag)od.enil.mN.agf)ad.aul.avl alR® & 0D a{)6BBOM@I6M
(N)EMEBIBMILOGOS gl oo
(1@ 1aDRIMEBRE JENSIH)M @ af) Mmoo W] NIMWOAS
(M @OCUMBGI6m MIOYOHIS)OD 10166 M. GR® 16MIS)88
OO8826S (nJ@ 1S @6Mo ENEMIASIao ¢21AOD @166
algleH@1®  GeME]s®  Sld ()eal@ps. 5 = HIOIMIW

audrMAl 4 =alead® adrmal3 =adQaly2 =aload®  &)oal 1
=0 DI B)ONOT.

Sl.no Social Impact MVIAa0 1 1NJeManalo 574321
(&HA.M
1. Participation in social service activities
MR a0 §EIVAUM (aIIBOMMEBBRE loal
ol 08 0mo
2. Betterment Education of the children
518205 A8 (2@ (DM oNOOD a REEINO
3. Equally participated with husband in

family decisions in the society
MR a0 b, NIDaO 1 e0S6BBE 1@

BAOMIIM A0 H0SWB8 ML (1808 10Mo

4. Respect of Socially recognition in the Society
MO OO 1@ @RoUIBIOM)o ENIaMYRIMO o
5. Participation in organized Activities
MO a0 | $F0WAHE 1021 o I8:08 10mo
6. Better access to the health faculties
BREOIN |CHAN CACLIAIHE |6AIHNN)SS
(AIGOUIDMo
7. Improvement in dealing with outsiders

A R00CRIDGNRAIWEE NIMEBRE 1@ CLIM
(026MalPAIW AIQo

8. Increased involvement with social events
MR a0 1 MoBNIBRE 1286

ENSOAIS@CUH 0SS AIRRLMAT

Economic Impact (MJMIOD) | 1))6Manelo

9. Food consumption pattern improved
@@ﬂcmaucgom(@mm']am AdQo

10. Improvement in clothing status QM) @MV o) &MY @
QUM AdQo
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11. Better access of financial resources

MOIMIOD 1 QA1BMBE 161868 (1dal (@
12. Asset creation improved (GTQ(TI‘S’(Gﬂ m’](bmacamcmgeu@
13 Savings rate improved

BN 0® HH©)01WY)E8 WMEUELIOEEMIMELIM
14. Standard of living improved glaflomlelnudoo

00 .2]0n|515266m82
15. Minimized family indebtedness

&)S)06NIOD 1100 &So B0 HOIM

mowlaflg censd
16. Decision making in the family

£)S20NIOD 1021 MDAIMONS)EOIM)SS

HY 10T

V The following questions assess your level of women empowerment, Please
indicate the extent to which you agree (or) disagree with the following statements by ticking
the appropriate point, with 1 standing for “strongly disagree” and 5 standing for “strongly
agree”.

5. SA - Strongly Agree

4. A —Agree

3.N —Neutral

2. DA - Disagree

1. SDA — Strongly Disagree

mleerges  M@ISMIHEMOD MO0  ®elo of)@EOMI8o
OWAM )M  Aflelle)OoRMOIMEs  6.0103(6BEdeM  MIOY.
M6BROGMAI(@0 6326 IEMISY]0 CWIL]HON)M )@ NEMIOSIafo
G21ROM alS 1B MM S1es (V)6 .21Ql ).

- RSOROW ] WO H6), M)

- cwoglen)m)

¢ la o Ol ol
- aflewoglen)m

- eO2OW ] Qflewo= s

BN w oo
1

Women Empowerment(fﬁ'(@’](/o:)ce@’]cﬁammo 51413121

NBCFDCloan increas%s capacity to spengl more
ag)od.endl.aul.af)ad.al.av] QU@ at,alemo aileiis]endm88

cuoctl] RN {loe)my
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NBCFDCloan increases the value of assets

af)od.enfl. M L.ag)ad.al.mi] D@ al, GRG0l o
Uy [leeymm.

NBCFDCloan increas%s the income .
a)od.eni1.m.af)ad.all.ou] QD@ al, QI@RIMo

Uy [leeymm.

NBCFDC loan increages the savings .
a)d.eni1.m.af)ad.all.ou] QD@ at,alémo & lajo

OO #60M)B8 GUoH1 BRI [leemm.

NBCFDC loan increases confident to face financial crisis
af)od.eni1.m.af)ad. .Ul QD@ alt, MUIMIOD |8

(oW 1ee8 @rE1n)alle:01867Mm)88 o]
Uy [leeym;.

NBCFDCIoan /ﬁ)rowdese onment opportunltles
af)od.enfl.au].af)ad.all.mi QU@ w6200l MUOW @

Uy [leeym.

NBCFDC loan increases power of decision-making in the family
a)od.enf1.a0.af)al.all.mIT QU@ ot 53S0 D0 6836 1@

O QQIMOAS)BOIMBE 6L BRI [laem.

NBCFDCloan SHG creates better awareness about health
af)od.enfl.au.af)ad. .M QD@ al,@BEIM | GENIDWo

UV o {leeym,.

NBCFDCloan inducesusocial responsibility
af)od.enf .M ].af)ad.al.aul QD@ al,aleMo MVIAYa 1

oomoE oMo (R lalee)my.

NBCFDC loan made me to buy clothes or other essentials for myself without

permission of my family.

a)d.end].mI1.af)al.al.aU1 QIQ o, QUMY (@0 AQOIW| QLM OE6UD

o)L d5)S20NIOM MO0 GRMAD 112260
LD6BBIMBE HOWM (o UBRY la{lee)m).

NBCFDCloan creates gonfidence to faceuproblemsu
af)od.enil.m.af)ad.all.oU] QD@ al, (1B MEBROG

@0 1060180166 0M88 6] Y ln {leeym)

NBCFDCloan creates awareness about self-reliance
ag)md.endl.aul.af)ad.al.ou] QD@ e,

MIWon IO |Ia MOS0 21J88 GROIGNIIWo
Uy [leeym.
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NBCFDCloan gives social status
af)od.enf .M Lag)ad.alil.au] QD@ al, MIAYa Ida B (n182Mo

0.21Q ;.

NBCFDC loan made me involved in decision making related to improvement
in the home. a{)0d.enf1.MU.af)ald.a].au] QD@ o,

$)S)06NIa)ERIN® 1@ ©)@AIMOAS)HHIM)SS
@ROAL10BIdMo M@ &) M).

NBCFDC loan made me involved in decision making related to large purchases
ag)od.endl.au].af)ad.alil.av] QD@ alt, uel@emo® @

MUIWMEBRUD LDEBRIMD 12REBE B)S 0N @RI MEBBE 10D
BRE (DO 1MBE eNSo M@ M).

NBCFDCloan improvgs literacy and congmunication skill
af)od.enil.m.af)ald.a].oU] QU@ al, MVISHOO®)o

MoGMLBMSHADO®)o MM@DLM.

NBCFDCloan improves leadership skill
af)od.enfl. I ].ag)ad.al.mi] QD@ el GM@ Y0036M0o

UV o {leem,.

NBCFDCloan improvgs voicing social concerns
af)m.enf1.a0.af)ad.al.mI1 QD@ o, (VIO 1d O HWEBRE |03

GBRE (Ao alOWIMEE BROA11BIdMVo
UV o {leem,.

NBCFDC loan made me involved in decision regarding children’s
education/marriage/career
af)od.enfl.mL.af)ad. .ol QD@ o, 5105 13§26 (2o,

dladano, & 1WA )M l®sad@| enimwenls
@1)DIMEBROGS)H6, ) MD 1@ B8 IS ] .

NBCFDCloan improvgs Entrepreneurshiy ability
af)od.enil.m.af)ald.a].oU] QUO® al,MoEHM®ICU ]

NIV PEETp))

VI - CONSTRAINTS AND BOTTLENECKS

VI - @Sq63R8 0 a1 101058 )0

1. Inyour opinion, do you feel any improvement needed in the delivery mechanism and
handholding of SCA ?
o). MU ).af) MSalS(@H@68B8 0 IWIA DA ImoeMEIo 10

eNM @0 ON 20 |SYOMEMOAM MT1683LDHE) BRE |~ 1DWAGENSI?
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1. Does your SHG find any problem in managing the activities of the Group?

YesQGTTé' |:|

If yes please describe:

No eng|

[ ]

ONBE 1M )P0 &b:

VIil. PROBLEM FACED BY SHG's MEMBERS:

VILaf)(.af).o].2] @RonEBRUD EM@1S)M (oK) MEBBUD

((I)&ng (nIURODMEBRUD MO 1H6)M® 1@ MI&E0S

)M .af)2].21W 1@ o)on0ss 12))o OO 128 (IU0 MEBRUD

M leim @ s myeensd?

a. Yesg@eng ]
b. Nogngy [

If "yes" State the frequency of getting problem.

©0M3®: [ BRMIBOUNAIS;ME@ MO0 CMIMMITVE |.o]

QU | SOADDH6)) >

SL.

No.

(B
Aa.m

PROBLEMS
(a0 MEBRUD

Always

of)
(Bc(\df)

¥lo

Often
0 186

QU200

Sometim
es
Qg

Ca]d

¥Qo

Rarely
@RI B
Q@O

Never
a0186)

apalgl

Inadequate issue of
loans

U0 A 1W,6)S
GRAI® (Jal OO

Perceived high risk of
lending to the poor
B NBAHE LWl

M@ MO oel
el
eXl=TpleiNl=1

Delay in getting loans
QD@
pI€]eemm ael
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HHIORIMIAMo

Lack of training
programmes
al®@ludlaim

al®@lalos &8 08
BRAID (Jal OO

Very high document
charges
(n1AD6MGO6LIdEL

8)6S @A 1o
aflel

Poor support of
officials

©EB3 | 2NN
0S
alaoemee) 00T

Lack of micro-finance
service

BRI, ® aldh8)
0S BRA_ID (Ja OO

Lack of guidance
about micro-finance
RIPANOIDW alHOE
8601288

AL OUEIELET
)01

Lack of finance
support for starting
business
MooB6BRUD

©)S6BROIM)SS
MLITUOD 18>
MaOIWA 2 DA

10.

No.
subsidym'](fg)ﬂ@

MO EOMEE),
88 TLIMIOD |
DGR HE6S

of)opO0leyss

@A~ 10D (Va TN

11.

Improper repayment
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of loan amount by
members

®1©lgsaliley
88
BRoNEBREOS

& \O (O e DR

12.

Lack of cooperation
among bankers
D& B3OS
MaOE&EMA]
2 PWA

13.

Outsider's
interference
Gﬂ_li)n_OJ

@NSH IS 0D

14.

Family interference
£5)S06NIOD) |
meon
@XM,
86

ANSAa ISADEUD

15.

High rate of interest
OB

alellvomoes)

16.

Too many formalities
on getting loans
QYR P
p1)ee)mMm 1m)
863

§0GB O 1A

40)]
MO INAND IMHD

17.

Procurement of raw
material .

@ Mo &é@
QLI OO 6S
Homnsomeallmy
6363 [ 1O (Mo

18.

Marketing problem
Qflatemmom1m)

88 onle A 1g)
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CHAPTER - IX
CONCLUSION

The main objective of this study is inspection of beneficiaries and evaluation of
NBCFDC schemes. In order to attain the objectives, 800 beneficiaries were selected from Kerala.
The data was collected by simple Random Sampling Method. The collected data was analyzed
with Simple Statistical Analysis. From the results, it is found that notable percentage of
beneficiaries has crossed the income eligibility criteria with the financial assistance from
NBCFDC. Through the loan schemes the economic and social status of the beneficiaries were

notably increased.

The study has confirmed that NBCFDC plays a vital role in the socio-economic
development of backward community. The above analysis of conclusions confirms that there is a
role that is played by Term loan and microfinance in the socio-economic development. The
benefits that accrue to the beneficiaries have been explicitly discussed and it is important to note
that the study will provide one of the very first resource books for loan officers, policy makers

and development workers in the field of Evaluation study of NBCFDC schemes in Kerala.

206



Dr.Ambedkar Chair
CAS in Linguistics (Ground floor)
Annamalai University
Annamalai Nagar — 608002
Contact No(s): 98940 82552, 8098007065
Landline No. 04144 - 238600
E-Mail: drambedkarchairau@gmail.com
Website:www.drambedkarchairau.in



