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EXECUTIVE SUMMARY 

 

Background of the study 

 Financial assistance plays a significant role in economic development of backward 

classes’ life which ultimately leads them to empowerment process. Empowerment indicates 

the economic, education, political, social, cultural, psychological and environmental 

development of an individual or a group. Individual empowerment brings the development of 

the whole community. At this juncture, the need for wellbeing of backward class was given 

special attention through financial assistance. When finance becomes easily available, 

entrepreneurial activities will be initiated which make changes in their socio-economic life. 

For this purpose, Government of India allotting funds for socio-economic development 

activities of backward class families by National Backward class Financial Development 

Corporation (NBCFDC). In Kerala, The Kerala State Women’s Development Corporation 

Ltd has implemented various welfare schemes with the support of national backward classes’ 

finance and development corporation (NBCFDC), New Delhi for the benefit of these people. 

 This evaluation study is an attempt to evaluate Term Loan (TL), Micro Finance 

Schemes(MFS) and MahilaSamriddhi Yojana(MSY) schemesof NBCFDC being 

implemented through theKerala State Women’s Development Corporation Ltd (KSWDC) 

and to reveal the perceived social and economic impact and empowerment process among the 

backward in district of Kerala. The findings of the study will be of immense use to the 

planners, policy makers, NBCFDC people and researchers to design plans and execute 

suitable strategies for the weaker sections in the society. 

Need for the study 

 In order to uplift such traditional communities, National Backward Classes Finance 

and Development Corporation (NBCFDC) offering loan to the OBCs in association with 

channel Partner of Kerala namely in Kerala State Women’s Development Corporation Ltd. 

Hence, the present study was undertaken to evaluate the Socio-economic Impact of the 

NBCFDC schemes on the lives of Beneficiaries. 
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Objectives of the Study 

The purpose of the research is to evaluate the Socio-economic Impact of the 

NBCFDC schemes on the lives of Beneficiaries in Kerala. Through the current research, 

finding answers to the following objectives is useful for better understanding. The major 

objectives of the present study are as follows: 

❖ To identify the percentage of beneficiaries utilized the assistance from the SCAs 

under different schemes of NBCFDC. 

❖ To explore the details of assets created by the beneficiaries before and after getting 

the loan. 

❖ To understand the percentage of beneficiaries who have crossed the income 

eligibility criteria after availing the loan. 

❖ To examine the socio-economic impact of NBCFDC schemes. 

❖ To analyze the empowerment of women through NBCFDC loan schemes.  

❖ To know performance of channel partner based on feedback of beneficiaries 

regarding the various aspects relating to business of channel partner. 

❖ To propose suggestions and recommendations for the improvements in the delivery 

mechanism and also for loan recovery performance. 

Research Approach 

Commonly, a quantitative research approach is appropriate for a study if (i) the 

research model extends beyond descriptive analysis; (ii) hypotheses testing is required and 

(iii) the constructs are unobservable in nature. Therefore, a quantitative research approach is 

considered a suitable methodology to achieve the objective of this study. 

Research Design  

Research design enables researchers to answer research questions as validly, 

objectively, accurately and economically as possible. As per the proposed objectives a field 

study is usually to be the most feasible and economical method to examine a complicated 

phenomenon and it produces relatively strong effects of independent variables on dependent 

variables and thus enhances the statistical conclusion of the results. 
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Sources of Data  

Primary data  

When collecting data and information for investigation the research objectives, the 

interview schedule was the primary data tool. This is because of the intricate nature of the 

research area. Hence, interview schedule becomes the natural way of gathering primary data. 

Primary data formed the core of the research study. 

Secondary data  

Compared to primary data, secondary data is fairly inexpensive. The literature 

research will be collected from the office of the Kerala State Women’s Development 

Corporation Ltd.  

Data collection method 

There are mainly four data collection methods for research in social science: 

interview, questionnaire, observations, and document inspection. The choice of method 

commonly depends on the circumstances of the research. For this study self-administered 

interview schedule was adopted as the method.  This study was conducted in 14 revenue 

districts of Kerala. 

Population and sampling  

Unit of analysis  

A unit of analysis refers to the primary empirical object, individual or group that a 

researcher wants to study. For this study, the unit of analysis is beneficiaries in 14 revenue 

districts of Kerala, who have availed the loan under Term loan and Microfinance Scheme 

from Kerala Channel partner of NBCFDC.  

Population  

The population of interest of this study is NBCFDC beneficiaries the 14 revenue 

districts of Kerala.  

Sampling Area 

 The total Kerala is divided into 14 administrative units. These administrative units of 

Kerala are classified based on the revenue. There are 14 districts in Kerala were classified for 

revenue administration purposes; these fourteen districts are divided into rural and urban. The 
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main objective of the study is evaluation of socio-economic impact of the NBCFDC schemes 

on the lives of the beneficiaries. The sampling area of study is 14 revenue districts in Kerala 

because, to give equal importance for all areas. 

Selection of Districts  

 For the purpose of the study, the research team made a preliminary discussion with 

the managing director of Kerala State Women Development Corporation, after the discussion 

it is identified the needed peoples can approach loan from Regional and District office with 

proper application. The collected application was scrutinized and then they can sanction the 

loan. After sanction the funds goes to Ultimate beneficiary. So, the research team decided to 

approach the beneficiary through the Regional and District office. It was decided to select all 

districts in Kerala.  

 Sample Size 

The sample size refers how many respondents need to collect data in order to get the 

results that reflect population as precisely as needed. Based on the following criteria namely 

95% confidence level, 3.31% Error margin and 40 % population proportion and known 

population characteristics, the required sample size for the study shall be n= 800. So based on 

the multi stage sampling technique total of 800 respondents’ data was collected for the study. 

Sampling Technique  

Since the sampling frame can be accurately defined, the probability sampling design 

is appropriate for this research. Therefore, in this study stratified random sampling 

technique will be used to select the respondents who were to be interviewed. Based on the 

sample size calculation formula the minimum sample size needed for the study is 800. The 

minimum sample size will be stratified based on size of the strata. Based on stratification, 

500 samples in Term loan and 300 samples in Micro Finance Scheme for the financial 

year 2018-2019, 2019-2020 were collected for the study. 

Name of the Scheme Sample size based on proportion  for each schemes 

Term loan (TL) 500 

Micro Finance Scheme (MFS) 268 

MahilaSamriddhi Yojana (MSY) 32 

Total 800 
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Selection of Beneficiaries 

 The main objective of the study is evaluation of socio-economic impact of the 

NBCFDC schemes on the lives of the beneficiaries. For answering the objectives, the 

research team collected the list of beneficiaries from Kerala State Women Development 

Corporation. With the help of list of beneficiaries, the research team approached the 

beneficiaries with the guidance from staff in charge of KSWDC. The managing director 

assigns the KSWDC staff for meeting the beneficiaries. They arranged the beneficiaries for 

collecting the data for General Term Loan scheme and Micro Finance Schemes. 

FLOW OF LOAN AMOUNT FROM NBCFDC TO BENEFICIARY 

For Term Loan  

NBCFDC 

 

KSWDC ( Reginoal and District Office) 

 

Beneficiaries  

 

For Micro Finance 

NBCFDC 

 

KSWDC 

 

Community Development Society  

 

          Beneficiaries 
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 Loan Sanctioning System 

 The loan applications for availing term NBCFDC term Loan are available in head 

office, region, office and district office of KSWDC at free of cost. For Micro finance loan the 

applications are available at Head office, Regional Office, District office and Community 

Development Society (CDS) at free of cost. The beneficiaries may submit their applications 

at the office. After scrutiny and ensuring the viability of the schemes and credit worthiness of 

the applicant, the applications are being placed before the Screening Committee. If the 

documents are satisfied the loan will be sanctioned to the beneficiaries. The sanctioned 

amount of loan will be given to the beneficiaries through Direct Bank Transfer (DBT) 

only in Normal savings account or Jan Dhan Account. NBCFDC transfers the loan to 

KSWDC bank account and the same bank account is used by the beneficiaries for repaying 

the loan amount.  

KYC DOCUMENTS FOR LOAN PROCESSING 

1. Community and Income Certificate  

2. Ration Card  

3. AADHAR card 

4. Purpose of loan (details of Trade)  

5. Project Report (In case of Big Projects) 

6. Driving License (For Transport Vehicles) 

 7. Other documents as required by the SCA  

Data Cleaning and Screening  

Data cleaning and screening were carried out during the data collection period after 

completed questionnaires were collected each day. Eye observation and the help of computer 

software’s were utilized to identify questionnaire with outliers and/or invalid data. 

Questionnaires with invalid responses was excluded from successful responses for analysis 

such as those with no reply for items or exhibit response set  
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Data Analysis  

Data collected through the questionnaire was analyzed by using statistical software – 

SPSS. The detailed Analysis with appropriate table and diagram, pie charts etc. as per ToR 

was presented in the next chapter.  

CHAPTER CLASSIFICATION 

To get a detailed idea about the above mentioned objectives, a detailed study has been 

conducted in the study area. The study has been divided into five chapters: 

Chapter I: Introduction  

Chapter II: Research Methodology  

Chapter III: Analysis and Interpretation of Data- Term loan & Micro Finance 

 Chapter IV: Summary of Findings 

Chapter V: Recommendations for improvement in Policy along with Actionable points at 

SCA and NBCFDC Level 

Chapter VI: Performance of the State Channelizing Agency 

Chapter VII: Success Stories 

Chapter VIII: Questionnaire 

SUMMARY OF FINDINGS 

 This evaluation study is an attempt to evaluate Term Loan (TL), Micro Finance 

Schemes (MFS) and MahilaSamriddhi Yojana (MSY) schemes of NBCFDC being 

implemented through the Kerala State Women’s Development Corporation Ltd and to reveal 

the perceived social and economic impact and empowerment process among the backward in 

district of Kerala. The total sample size for the study is 800. Out of which 500 (62.5 %) 

beneficiaries has been surveyed and evaluated for term loan and 268 (33.5%) beneficiaries 

has been surveyed and evaluated for Micro Finance Scheme (MFS) and 32 (4%) beneficiaries 

has been surveyed and evaluated for MahilaSamridhi Yojana (MSY). Since the questionnaire 

is different for the TL, MFS MSY, the analysis has been carried out separately. The list of 

findings for Term Loan, Micro Finance Scheme and MahilaSamriddhiYojana has been 

presented separately below. 
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List of Findings -Term Loan 

1. It is found that the majority of respondents i.e., 40.6 %falls under category of 30 – 40 

years, 35.6 % of respondents falls under the category of 41-50 years, 11.6 % of 

respondents falls under >50 years and only 12.2 % of respondents falls under < 30 

years category. So, it is concluded that the majority of respondents are in 30 – 40 

years category. 

2. It is observed that 0.6 % of respondents falls under Illiterate, 1.4 % of respondents 

falls under Ability to sign category, 11.2 % of respondents falls under Primary 

category, 46.6 % of respondents falls under Secondary category, 17.4 % of 

respondents falls under Higher Secondary category, 3 % of respondents falls under 

Diploma category, 2.4  % of respondents falls under ITI category , 14.4  % of 

respondents falls under Graduate category, 2.4 % of respondents falls under post 

graduate category and 0.6 % of respondents are falls under others category. 

3. It is found that 90.2 % of respondents are living in rural area and 9.8% of respondents 

are living in urban area. One of the greatest strength of the research is 90.2 % of the 

beneficiaries taken from rural areas of Kerala. 

4. It is found that 90.4 % of respondents are living in own house and 9.6 % of 

respondents are living in rented house 

5. It is observed that 94.8% of respondents belong to married category, 4.4% of 

respondents falls under unmarried category, 0.8 % of respondents falls under widow 

category The interesting conclusion of marital status of respondents is 94.8% of 

beneficiaries are living with their spouse and children’s. Further it is concluded that 

married respondents availed GTL offered by NBCFDC because they are having more 

responsibility to uplift the economic and social growth of the family. 

6. It is found that before obtaining loan from NBCFDC about 342 respondents are not 

having any work and 158 respondents are occupied with some work. After availing 

loan from NBCFDC it is found that among 500 respondents 377 respondents are 

occupied with some work with the help of NBCFDC loan only 123 beneficiaries one 

not having any work. It is concluded that loan from NBCFDC drastically changed 

occupational status of beneficiaries. From the field study it is also identified that 

majority of beneficiaries are occupied with textile related work. 

7. It is found that 73.8% of respondents are from nuclear family category and 26.2 % of 

respondents are from joint family category. 
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8. It is found that, 67.4% of the respondent’s families are having 4-5 members. 20.4 % 

of the respondents’ families are having 3 members, 9% of the respondents’ families 

are having 5-6 members and 3.2 % of respondents’family having above 6 members. 

So, it is concluded that majority of the beneficiaries are living with 4 to 5 members in 

the family. 

9. From the results it is found that before obtaining loan from NBCFDC the average 

family monthly income is Rs.10,861/- and after availing loan from NBCFDC the 

average family monthly income Rs.18,900/-. It is concluded that NBCFDC loan given 

an additional monthly income of Rs.8,039/- for the beneficiaries. About 74% increase 

in the income of Beneficiaries after loan availed from NBCFDC. 

10. The annual family income of beneficiary before loan was Rs.58,635/- and Annual 

average family income after loan was Rs.1,02,587/- in the report. Hence it is 

concluded from the results that there is an increase of 74 (%) in the annual average 

family income of beneficiaries after they availed the NBCFDC loan. 

11. From the results it is found that before the loan was availed 100 percent of 

beneficiaries’ annual income is less than 3. After the loan was availed from NBCFDC 

63.2 % beneficiaries’ annual income of beneficiaries’ income as income is less than 3 

lakhs per annum and 36.8 % of beneficiaries’ annual income is above 3 lakhs per 

annum. It is concluded that after the loan has availed about 36.8 % of beneficiaries’ 

annual income is increased from below 3 lakhs to above 3 lakhs. 

12. It is found that 2.6 % of respondents are living in sheet roof. 86.4 % of respondents 

are living in concrete roof. 2.6 % of respondents are living in huts. 8.4 % respondents 

are living in tile roof. 

13. It is found that 99.8 % of respondents are having Aadhar card and 0.2 % of 

respondents are not having Aadhar card. 

14. It is observed that the beneficiaries are spending Rs.8,241/- before loan period and 

Rs.10,473/- after loan period. It is concluded that about Rs.2,232/- increase in family 

spending. 

15. It is observed that the beneficiaries are saving Rs.3,782/- before loan period and 

Rs.6,396/- after loan period. It is concluded that there is increase in family savings 

amount by Rs.2,614/- per month. 

16. It is found that 65.8 % of respondents are not having any debt before NBCFDC loan 

and 34.2 % of respondents are having some debt before NBCFDC loan. 
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17. It is found that 55 % of respondents are not having any debt after NBCFDC loan and 

45 % of respondents are having some debt after NBCFDC loan. While comparing the 

beneficiary’s status of household debt before and after loan during the study period, it 

is concluded that there are about 104 beneficiaries are free from debt from other 

Private Finance even in the COVID situation. 

18. It is observed that 92.8 % of respondents having normal savings bank account and 7.2 

% of respondents are having Jan Dhan Yojana account and received loan through 

DBT to his account. 

19. During the field interview the following observation was found regarding the assets 

purchased by the beneficiaries for business purpose, other than the assets purchased 

for consumption purpose from the revenue generated in business after availed Term 

loan; 12.8 percentage of beneficiaries purchased TV, 2.4 percentage of beneficiaries 

purchased radio, 17.8 percentage of beneficiaries purchased mixer grinder, 74.2 

percentage of beneficiaries purchased grinder, 44 percentage of beneficiaries 

purchased cell phones, 3.6 % of beneficiaries purchase the cycle, 29.6 % of 

beneficiaries purchased bike, 15.6% of beneficiaries purchased car, 30.2 % of 

beneficiaries purchase computers, 6.8 % of beneficiaries purchased telephone 

connection, 7% of beneficiaries purchased gas connection, 13.8% of beneficiaries 

purchased iron box, 12% of beneficiaries purchased fan, 73.2% of beneficiaries 

purchased sewing machine, 24% of beneficiaries purchased washing machine, 4% of 

beneficiaries purchased video player, and 32% of beneficiaries purchased refrigerator 

with the help of profit gained from the business with the help of loan amount from 

NBCFDC. It is further noted that sewing machine asset is purchased by majority of 

beneficiaries after the loan was availed. 8% of beneficiaries purchased Farm land for 

the business. 4% of beneficiaries purchased house by availing the loan. 6% of 

beneficiaries purchased Cow/Goat for farming business. 11% of beneficiaries got new 

tailoring machine to run the business. 25% of beneficiaries purchased machineries for 

the day to day business activities. 35% of beneficiaries purchased furniture and other 

fittings for their business. 34% of beneficiaries increased working capital/inventory 

for the business. Most commonly, all the beneficiaries purchased the consumable 

items like refrigerator, washing machine, TV, two wheelers from the revenue of their 

business. By availed the loan from KSWDC under NBCFDC Scheme, beneficiaries 

business revenue has been increased. From the revenue of the business, the 
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beneficiaries purchased the consumable items to improve their lifestyle and standard 

of living.  

20. It is noted that average value of investment in post office is Rs.3,099/-, average value 

of investment in bank is Rs.10,301/-, the average value of investment in chit funds is 

Rs.24,827/-, the average value of investment in silver is Rs.2,009/-, the average value 

of investment in gold is Rs.7,774/-, the average value of investment other investment 

Avenue is Rs.848/-. While comparing the value of investment before and after loan it 

is identified that the there issignificant difference in the average investment in the 

important investment Avenues. It is further noted that majority of respondents are 

investing their money in the chit funds. 

21. It is observed that 95.6 % of respondents had linked their Aadhar with bank account 

and remaining 4.4% of respondents did not link their Aadhar with bank account. 

22. Before the loan was availed the average household expenditure for food expenses is 

Rs.4,500/-, for clothing it was Rs.3,591/-, for pure drinking water it was Rs.251/-, for 

children's education it was Rs.6,398/-, for health expenses it was Rs.4,638/- and for 

social expenses it was Rs.1,628/-. After the loan was availed the average household 

expenditure for food expenses is Rs.5,891/-, for clothing it was Rs.3,890/-, for pure 

drinking water it was Rs.370/-, for children education it was Rs.5,815/-, for health 

expenses it was Rs.5,428/-, for social expenses it was Rs.2,068/-. While comparing 

the average household expenditure before loan and after loan it was noted that there is 

a significantincrease in the important household expenses. In spite of increase in the 

expenditure, majority of beneficiaries are paying monthly installments properly to 

KSWDC. 

23. It is noted that 18.6 percent of respondents are applied the loan for doing agriculture 

and allied activity. 45.2 percent of respondents are applied loan for doing small 

business, 16.8 percent of respondents are applied the loan for doing business in 

transport sector and 19.4 percent of respondents are applied the loan for service 

sector. Hence it is concluded that majority of respondents are applied loan under small 

business type of activities. 

24. The reason for loan availed from NBCFDC was presented in the table 3.25. From the 

results it was found that 65 percentage of beneficiaries availed for increasing their 

income, 13.2 percentage of beneficiaries availed for expansion of business, 17.6 

percentage of beneficiaries availed for revolving funds in the business, and 4.2 % of 

beneficiary is availed loan for or other reasons. 
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25. It is observed that 65.4 % of respondents expressed that they did not face any problem 

in getting loan. 20.2 % of beneficiaries expressed that they faced minor problems 

while availing loan and 14.4 % of respondents faced problems while applying loan.  

In general, delay in processing and sanctioning of loan amount is not at all problem 

for the beneficiaries in Kerala. They sanction loan within short period of time. 

26. From the results, it is observed that family/ friends/ relatives (46.4%) are playing an 

important role for creating awareness about NBCFDC schemes. 25% of respondents 

came to know by Advertisements, 5.2 % of respondents got awareness from SCA 

officials, only 13.8% of respondents came to know about the NBCFDC schemes from 

websites and 9.6 % of respondents came to know about the NBCFDC schemes from 

beneficiary. 

27. It is observed that 73.6 % of respondents do not know about the other schemes of 

NBCFDC. 26.4 % of respondents know about other schemes of NBCFDC. Hence it is 

concluded that nearly three fourth percentage of respondents doesn’t know fully about 

the other schemes of NBCFDC. 

28. From the results, it is observed that, majority of respondents (53%) know about Unit 

cost and Pattern of Assistance of NBCFDC schemes and they given the cost pattern as 

85% from NBCFDC, 10% from SCA and 5% from beneficiary. 

29. From the results, it is noted that 80.6 % of beneficiaries are waited less than 4 months 

to avail loan. 15.2 % of beneficiaries waited 4 to 6 months to avail loan and 4.2 % of 

beneficiaries are waited more than 6 months to avail loan. Hence the majority of 

beneficiaries availed loan within in 4 months after the application was given.The 

remaining beneficiaries’ (19.4%) are getting loan after four months only. The major 

reason for delay is from the beneficiary and SCA side only. Getting income certificate 

and other KYC documents needed for processing loan are some reasons for delay. 

30. With regard to loan applied by the beneficiaries it is noted that the average loan 

applied by the beneficiaries is Rs.3,44,655/-. With regard to amount of loan 

sanctioned it is noted that, the average loan sanctioned to the beneficiaries is 

Rs.2,75,820/-. With regard to amount availed by the beneficiaries it is noted the 

average loan availed by the beneficiaries is Rs.2,75,820/-. From the average loan 

applied and sanctioned it is concluded that KSWDC is averagely sanctioning 80% of 

amount applied by the beneficiaries. From the average amount availed by the 

beneficiaries it is concluded that, the beneficiaries are availing almost all the amount 

sanctioned by the KSWDC. 
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31. It is noted that 98.8 percentage of beneficiaries received loan through direct bank 

transfer to their account and 1.2 percentage of beneficiaries received loan by the 

cheque issued by KSWDC. 

32. From the results it is observed that majority of respondents (58.4%) are utilized loan 

for small business type of activities, 21.6 % beneficiaries utilized the loan for 

Agriculture and allied type of activities, and 20 % beneficiaries utilized for service 

sector related activities Hence it is concluded that majority of respondents are utilized 

the loan for the small business type of activities. The report reviles that it has been 

observed that, after getting loan the beneficiaries diversified the fund for the newly 

generated idea in their choice of different sectors of NBCFDC schemes, other than the 

intended purpose. Hence it is concluded that majority of respondents are utilized the 

loan for the small business type of activities.  

33. It is observed that 97.6 % the respondents are utilized for the intended purpose and 

2.4% of respondents are not utilized for intended purpose. The report reveals that after 

getting the loan, beneficiary utilized half of the amount to the intended purpose. 

Remaining amount was not utilized for other purpose.  

34. From the results, it is observed that about 72.8 % were expressed that the loan amount 

is sufficient according to the needs and capacity. About 27.2 % of respondents 

expressed that the loan amount is not sufficient and they expecting top up amount. 

35. From the results it is found that all the respondents got the loan at 6% interest. During 

the data collection stage, it is found that about 30 % of the beneficiaries are not 

having awareness about the interest rate. 

36. Out of 500 Beneficiaries surveyed 70.2 % of respondents are repaying the 

installments regularly to the SCAs. Balance 29.8 % of respondents are missing some 

installments due to some financial constrains after Covid-19 pandemic situation. 

37. It is found that 19.2 % of respondents are missing some installments due to Covid-19 

pandemic situation. 5 % of respondents are missing installments due to failure of 

business, 4.4 % of beneficiaries are missing installment due to savings rate is 

decreased. And 1.2 % of respondents are missing installments due to other reasons. 

Due to the Covid-19 pandemicsituation KSWDC are giving some relaxations to 

beneficiaries for paying monthly installments. 

38. It is found that 33 % or respondents are given collateral, 51.6 % are given mortgage of 

land or property and 15.4 % are given government employees surety for getting loan 

from KSWDC. 
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39. From the results it is observed that 67.4 % of Beneficiaries given employment to 

others and 32.6 % of beneficiaries does not given employment opportunity in their 

business after getting loan from NDCFDC. 

40. It is found that 32.6 % of beneficiaries are not appointed anybody for their activity. 

15.4 % of beneficiaries are appointed one employee for their activity. 32.2 % of 

beneficiaries are appointed two employees for their activity. 9.8 % of beneficiaries are 

appointed three employees for their activity and 6.2 % of beneficiaries are appointed 

four employees for their activity and 3.8 % of beneficiaries are appointed five 

employees for their activity. 

41. It is found that, Better Access to the health facilities is increased firstly for 

beneficiaries, followed by Betterment of education of the children, Participation in 

social service activities, Respect of socially Recognition in the society, equally 

participated with husband in family decisions in the society, Improvement in dealing 

with outsiders, Participation in organized activities and Increased involvement with 

social events. Hence it is concluded that after NBCFDC loan there is a notable 

increase in Better Access to the health facilities 

42. It is found that Decision making in the family is improved firstly for beneficiaries 

followed by   Minimized family indebtedness, Improvement in clothing status, Saving 

Rate improvement, Better Access of financial resources, standard of living 

improvement, Food Consumption pattern improved and Asset creation Improved. 

From the rank it is noted that, because of NBCFDC loan Decision making in the 

family related to monetary matters is improved notably. This may increase women 

empowerment in over the period of time and paves way for the overall development 

of the nation. From the rank it is also noted that last rank is for Asset creation 

Improved. It is concluded that, still beneficiaries are facing problems for increasing 

the assets status for their family. 

43. It is found that NBCFDC loan improves entrepreneurship ability is improved firstly 

for beneficiaries followed byNBCFDC loan made me involved in decision regarding 

children’s education/marriage/career, NBCFDC loan improves voicing social 

concerns,  NBCFDC loan creates confidence to face problems, NBFDC loan made me 

to buy clothes or other essential for myself without permission of my family, 

NBCFDC loan increase power of decision making in the family, NBCFDC loan 

creates awareness about self-reliance, NBCFDC loan increases confident to face 

financial crisis, NBCFDC loan gives social status, NBCFDC loan provides 
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employment opportunities, NBCFDC loan increase the savings, NBCFDC loan 

increase the value of assets, NBCFDC loan made me involved in decision making 

related to large purchase, NBCFDC loan increase capacity to spend more, NBCFDC 

loan creates better awareness about health, NBCFDC loan made me involved in 

decision making related to improvement in the home, NBCFDC loan improves 

leadership skill, NBCFDC loan improves literacy and communication skill, NBCFDC 

loan increase income and NBFDC loan induces social responsibility. From the above 

results it is concluded that NBCFDC loan increased the entrepreneurial ability among 

beneficiaries. 

 

4.2 List of Findings –Micro Finance Loan 

1. It is found that, about 89.3 % of Beneficiaries availed loan under micro finance 

scheme and 10.7 % of beneficiaries’ availed loan under MahilaSamridhi Yojana. 

2. It is noted that 11.7 percent of respondents are availed the loan for doing agriculture 

and allied activity. 73.3 percent of respondents are availed loan for doing small 

business, and 154 percent of respondents are availed the loan for service sector. 

Hence it is concluded that majority of respondents are availed loan under small 

business type of activities. 

3. It is observed that all the respondents’ availed loan from NBCFDC is doing group 

activity 

4. The year of formation is ranges from 1997 to 2017. From the result it is noted that 

majority of respondents stated that they started self-help-group in the year 2002. Even 

though self-help-groups are started from 1997 to 2017 they got NBCFDC loan from 

KSWDC recently. 

5. From the results it is found that the numbers of members are ranges from 10 to 20. It 

is  further identified that 73.7 percentage of beneficiaries stated that there are 10 

members in their self-help-group, 11.3 percentage of beneficiaries stated that there are 

11 numbers in their self-help-group, 1.3  percentage of beneficiaries stated that there 

are 12 members in their self-help-group, 5.7 percentage of beneficiaries stated that 

there are 14 members in their self-help-group, 6.3 percentage of beneficiaries stated 

that there are seventeen members in their self-help-group, 0.7 percentage of 

beneficiaries stated that there are 18 members in the self-help-group, 1.0 % of 
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beneficiaries stated that there are 20 members in their self-help-group. It is concluded 

that majority of self-help-groups for having 10 members in the study area. 

6. It is found that 22.7 percentage of beneficiaries formed the  self-help-group loan for 

improving their social status 45.0 percentage of beneficiaries are formed for 

improving the economic status, 22.7 % of beneficiaries formed the  SHG for 

promoting their saving habit, 2.7 percentage of beneficiaries formed the  SHG for 

getting their financial support, 5.3 percentage of beneficiaries are formed the  SHG to 

initiate group activities and 1.7 percentage of beneficiaries formed the  SHG for doing 

community development activities. From the results it is concluded that majority of 

the respondents are started self-help-groups to improve the economic status. 

7. From the data collection it is observed that they are average loan amount for the self-

help-groups is Rs.2,58,878/-. 

8. During the field visit it is noted that the average loan repayment amount by the self-

help-group is Rs.10,608/-. 

9. From the results it is observed that 83.7 percentage of beneficiaries stated that their 

self-help-groups are maintaining optimum cash to meet the emergency requirements. 

16.3 percentage of beneficiaries stated that their self-help groups are not maintain 

optimum cash to meet out the emergency requirements. If any self-help-groups having 

sufficient funds that group may be treated as financially healthy group. 

10. Reason for availed self-help-group loan from NBCFDC is presented in the table 3.55. 

From the above table it is found that 65.3 percentage of beneficiaries availed self-

help-group loan for improving their income through setting up the business activity.  

22.3 percentages of beneficiaries are availed loan for expansion of business, 11.7 

percentage of beneficiaries availed loan for revolve funds in business, 0.7 percentage 

of beneficiaries are availed loan for other reasons. From the results it is concluded that 

majority of the respondents availed self-help-groups loan to improve income level. 

11. From the results it is observed that 90.7 percentage of beneficiaries stated that their 

self-help-group’s numbers are rotating funds and 9.3 % of beneficiaries stated that 

their SHG members are not rotating funds.  

12. From the table it is not that 50.7 percentage of members are repaying below 75 % of 

availed rotation amount and 49.3 percentage of numbers are repaying above 75 % of 

availed rotation amount. 

13. From the results it is identified that 97.3 percentage of beneficiaries stated that more 

than 80 percentage of numbers are able to articulate the SHG funds and 2.7 
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percentage of beneficiaries stated that only over 50% of members are able to 

articulate the self-help-group fund. 

14. From the table it is found that majority of respondents 96.7 percentages are not 

defaulters and only 3.3 percentage of self-help-group members are defaulters. 

15. The average annual income of self-help-groups in the study area is presented in the 

table 3.62. From the results it is observed that the current average annual income of 

each Self-help-group is Rs.4,77,344/-. 

16. From the results it is observed that 19.3 percentage of beneficiaries are stated that 

their self-help groups generated Rs.1,00,000/- and below worth Corpus fund. 14.7 % 

of beneficiaries stated that their self-help-group generated Rs above 1 lakh but below 

1.5 lakhs as their Corpus fund.  12.3 percentage of beneficiaries stated that their self-

help-group generated above 1.5 lakhs but below 2 lakhs as Corpus fund and 53.7 

percentage of beneficiaries stated that their self-help-groups generated above 2 lakhs 

as the Corpus fund. Hence it is concluded that majority of self-help-groups availed 

loan from NBCFDC are generated 2 lakhs and above as the Corpus fund. 

17. It is found that the majority of respondents i.e., 33 % falls under category of 30 – 40 

years, 32.7 % of respondents falls under the category of 41-50 years, 22.3 % of 

respondents falls under >50 years and only 12 % of respondents falls under < 30 years 

category. So, it is concluded that the majority of respondents are in 30 – 40 years 

category. 

18. It is observed that, 0.7 % of respondents falls under Ability to sign category, 34.3 % 

of respondents falls under Primary category, 24.7 % of respondents falls under 

Secondary category, 20.0 % of respondents falls under Higher Secondary category, 

3.7 % of respondents falls under Diploma category, 11.0 % of respondents falls under 

Graduate category, 2.3 % of respondents falls under post graduate category and 3.3 % 

of respondents are falls under others category. From the above Table it is concluded 

that 79.7 % of beneficiaries completed maximum of school level education only. 

Hence, they are the needy peoples for loan amount. 

19. It is found that 59.7 % of respondents are living in rural area and 40.3 % of 

respondents are living in urban area. One of the greatest strength of the research is 

more than 50 % of the beneficiaries taken from rural areas of Kerala. 

20. It is found that 92.7 % of respondents are living in own house and 7.3 % of 

respondents are living in rented house. 
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21. It is observed that 96 % of respondents fall under married category, 1.0 % of 

respondents’ falls under unmarried category, 2.7 % of respondents fall under widow 

category and 0.3 % of respondents falls under separated category. The interesting 

conclusion of marital status of respondents is 96 % of beneficiaries are living with 

their spouse and children’s. Further it is concluded that married respondents availed 

loan offered by NBCFDC because they are having more responsibility to uplift the 

economic and social growth of the family. 

22. It is found that before obtaining loan from NBCFDC about 244 respondents are not 

having any work and remains as house wife and 56 respondents are occupied with 

some work. After availing loan from NBCFDC it is found that all 300 beneficiaries 

are occupied with some work with the help of NBCFDC loan. It is concluded that 

loan from NBCFDC drastically changed occupational status of beneficiaries. From 

the field study it is also identified that majority of beneficiaries are occupied with 

small business type of activity.  

23. It is found that 44.3% of respondents are from nuclear family category and 55.7 % of 

respondents are from joint family category. 

24. It is found that, 83.0 % of the respondent’s families are having 4-5 members. 7.0 % of 

the respondents’ families are having 3 members, 9% of the respondents’ families are 

having 5-6 members and 1.0 % of respondents’ family having above 6 members. So, 

it is concluded that majority of the beneficiaries are living with 4 to 5 members in the 

family. 

25. From the results it is found that, before obtaining loan from NBCFDC the average 

monthly income is Rs.8,274/- and after availing loan from NBCFDC the average 

family monthly income Rs.10,452/-. It is concluded that NBCFDC loan given an 

additional monthly income of Rs.2,178/- for the beneficiaries. There is increase in 

26.32 % in income of beneficiaries after the loan was applied in NBCFDC. 

26. The annual family income of beneficiary before loan was Rs.99,288/- and Annual 

average family income after loan was Rs.1,25,424/- in the report. Hence it is 

concluded from the results that there is an increase of 26 % in the annual average 

family income of beneficiaries after they availed the NBCFDC loan. 

27. MFS In economic status less than 3 lacks per annum category before the loan is 

applied there are 268 beneficiaries and after the loan obtained from NBCFDC there 

are 198 beneficiaries it is concluded that there is variation in -26 %. In the economic 
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status of about 3 lakh per annum before loan there is no beneficiary is in this category 

and after the loan there are 70 beneficiaries. Why comparing before and after loan 

there is increase in 70 percentage. For MSY In economic status less than 3 lacs per 

annum category before the loan is applied there are 32 beneficiaries and after the loan 

obtained from NBCFDC there are 30 beneficiaries it is concluded that there is 

variation in -6.25 %. In the economic status of about 3 lakh per annum before loan 

there is no beneficiary is in this category and after the loan there are 2 beneficiaries. 

Why comparing before and after loan there is increase in +6.25 percentage.  

28. It is found that 7.7 % of respondents are living in sheet roof. 80.3 % of respondents 

are living in concrete roof. 3.0 % of respondents are living in huts. 9.0 % respondents 

are living in tile roof. 

29. It is found that 99.3 % of respondents are having Aadhar card and 0.7 % of 

respondents are not having Aadhar card. 

30. From the results it is observed that the beneficiaries are spending Rs.4,787/- before 

loan period and Rs.5,645/- after loan period. It is concluded that about Rs.858/- 

increase in family spending and hence this may be reason for delay in paying monthly 

installments. 

31. From the results it is observed that the beneficiaries are saving Rs.2,232/- before loan 

period and Rs.3,077/- after loan period. It is concluded that there is increase in family 

savings amount by Rs.845/- per month. 

32. From the results it is found that 54 % of respondents are not having any debt before 

NBCFDC loan and 46 % of respondents are having some debt after NBCFDC loan. 

33. From the results it is found that 65.7 % of respondents are not having any debt after 

NBCFDC loan and 34.3 % of respondents are having some debt after NBCFDC loan. 

While comparing the beneficiaries status of household debt before and after loan 

during the study period, it is concluded that there are about 36 beneficiaries are free 

from debt from other Private Finance even in the COVID situation. 

34. From the results, it is observed that 92.7 % of respondents having normal savings 

bank account and 7.3 % of respondents are having Jan Dhan Yojana account and 

received loan through DBT to his account. 

35. During the field interview the following observation was found regarding the assets 

purchased by the beneficiaries for business purpose and other than the assets 

purchased for consumption purpose from the revenue generated in business after 

availed loan, 2.7 percentage of beneficiaries purchased mixer grinder, 53 percentage 



 

xx 
 

of beneficiaries purchased grinder, 10 percentage of beneficiaries purchased cell 

phones, 10.3% of beneficiaries purchase the cycle, 20.7% of beneficiaries purchased 

bike, 4.0% of beneficiaries purchased car, 7.0% of beneficiaries purchase computers, 

2.7% of beneficiaries purchased telephone connection, 0.7% of beneficiaries 

purchased gas connection, 3.0 % of beneficiaries purchased iron box, 5.3% of 

beneficiaries purchased fan, 17.3 % of beneficiaries purchased sewing machine, 16  % 

of beneficiaries purchased washing machine, 0.7% of beneficiaries purchased video 

player, and 16.3 % of beneficiaries purchased refrigerator with the profit gained from 

the business with the help of loan amount from NBCFDC. It is further noted that 

sewing machine asset is purchased by majority of beneficiaries after the loan was 

availed. 11% of beneficiaries purchased Farm land for the business. 6% of 

beneficiaries purchased house by availing the loan. 9% of beneficiaries purchased 

Cow/Goat for farming business. 13% of beneficiaries got new tailoring machine to 

run the business. 26% of beneficiaries purchased machineries for the day to day 

business activities. 32% of beneficiaries purchased furniture and other fittings for 

their business. 41% of beneficiaries increased working capital/inventory for the 

business.. By availed the loan from KSWDC under NBCFDC Scheme, beneficiaries 

business revenue has been increased. From the revenue of the business, the 

beneficiaries purchased the consumable items to improve their lifestyle and standard 

of living. 

36. From the analysis, it is noted that average value of investment in post office is 

Rs.5,000/-, average value of investment in bank is Rs.10,861/-, the average value of 

investment in chit funds is Rs.55,500/-, the average value of investment in silver is 

Rs.3,075/-, the average value of investment in gold is Rs.8,574/-, the average value of 

investment other investment Avenue is NIL. While comparing the value of investment 

before and after loan it is identified that the there is significant difference in the 

average investment in the important investment Avenues. It is further noted that 

majority of respondents are investing their money in the chit funds. 

37. It is observed that 99.7 % of respondents had linked their Aadhar with bank account 

and remaining 0.7 % of respondents did not link their Aadhar with bank account. 

38. Before the loan was availed the average household expenditure for food expenses is 

Rs.4,369/-, for clothing it was Rs.1,571/-, for pure drinking water it was Rs.209/-, for 

children's education it was Rs.2,307/-, for health expenses it was Rs.1,135/- and for 

social expenses it was Rs.1,128/-. After the loan was availed the average household 
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expenditure for food expenses is Rs.4803/-, for clothing it was Rs.18,680/-, for pure 

drinking water it was Rs.211/-, for children education it was Rs.2,569/-, for health 

expenses it was Rs.1,137/-, for social expenses it was Rs.1,589/-. While comparing 

the average household expenditure before loan and after loan it was noted that there is 

a significant increase in the important household expenses. In spite of increase in the 

expenditure, majority of beneficiaries are paying monthly installments properly to 

KSWDC. 

39. It is observed that about all the beneficiaries are availed loan from NBCFDC for first 

time.   

40. From the results in the Table 3.88, it is observed that 38.7 % of respondents expressed 

that they did not face any problem in getting loan 21.3 % of beneficiaries expressed 

that they faced minor problems while availing loan and 40.0 % of respondents faced 

problems while applying loan.  In general, delay in processing and sanctioning of loan 

amount is not at all problem for the beneficiaries in Kerala. They sanction loan within 

short period of time. This difficulty is arisen because of getting cast and income 

certificate from local authorities. 

41. From the result, it is observed that CDS (60.3%) are playing an important role for 

creating awareness about NBCFDC micro finance schemes. 8.3 % of respondents 

came to know by Advertisements, 21.3 % of respondents got awareness from SCA 

officials, only 1.3 % of respondents came to know about the NBCFDC schemes from 

family/Friends/Relatives and 8.3 % of respondents came to know about the NBCFDC 

schemes from beneficiary. 

42. It is observed that 64.3 % of respondents do not know about the other schemes of 

NBCFDC. 35.7 % of respondents know about other schemes of NBCFDC. Hence it is 

concluded that the majority of respondents doesn’t know fully about the other 

schemes of NBCFDC. 

43. It is observed that, majority of respondents (90.7%) know about Unit cost and Pattern 

of Assistance of NBCFDC schemes and they stated cost pattern as 85% from 

NBCFDC, 10% from SCA and 5% from beneficiary. 

44. From the results it is noted that 89.3 % of beneficiaries are waited less than 4 months 

to avail loan and 10.7 % of beneficiaries waited 4 to 6 months to avail. Hence the 

majority of beneficiaries availed loan within in 4 months after the application was 

given. 
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45. With regard to loan applied by the group it is noted that the average loan applied by 

the group is Rs.8,64,122/. With regard to amount of loan sanctioned it is noted that, 

the average loan sanctioned to the group is Rs.5,51,578/. With regard to amount 

availed by the group it is noted the average loan availed by the group is Rs.5,51,578/. 

From the average loan applied and sanctioned it is concluded that KSWDC is 

averagely sanctioning 63% of amount applied by the group. From the average amount 

availed by the group it is concluded that, the self-help-group are availing almost all 

the amount sanctioned by the KSWDC. 

46. From the results, it is noted that 91 percentage of beneficiaries received loan through 

direct bank transfer to their account and 9 percentage of beneficiaries received loan by 

the cheque issued by KSWDC. 

47. From the results it is observed that majority of respondents (72.6%) are utilized loan 

for small business type of activities, 10.7 % beneficiaries utilized the loan for 

Agriculture and allied type of activities, 1.7 % of beneficiaries are utilized for 

transport sector activities and 15 % beneficiaries utilized for service sector related 

activities Hence it is concluded that majority of respondents are utilized the loan for 

the small business type of activities.  

48. It is observed that 98.3 % of the respondents are utilized for the intended purpose and 

1.7 % of respondents are not utilized for intended purpose. After getting the loan, 

beneficiary utilized half of the amount to the intended purpose. Remaining amount 

was utilized for other purpose.  

49. From the results, it is observed that about 66.0 % were expressed that the loan amount 

is sufficient according to the needs and capacity. About 34 % of respondents 

expressed that the loan amount is not sufficient and they expressed top up amount. 

50. From the results it is found that all the respondents got the loan at 5% interest. During 

the data collection stage, it is found that about majority of beneficiaries are not able to 

remember the interest rate. 

51. From the results it is observed that all the respondents are repaying the installments 

regularly to the SCAs.  

52. From the results it is observed that 30.7% of Beneficiaries stated that given 

employment to others and 69.3% of beneficiaries stated that self-help-group does not 

given employment opportunity in their business after getting loan from NDCFDC. 

53. It is found that 69.3 % of beneficiaries are not appointed anybody for their activity. 

9.3 % of beneficiaries are appointed one employee for their activity. 5 % of 
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beneficiaries are appointed two employees for their activity. 11.48 % of beneficiaries 

are appointed three employees for their activity and 3 % of beneficiaries are appointed 

four employees for their activity and 2% of beneficiaries are appointed five 

employees for their activity 

54. It is found that, Improvement in dealing with outsiders increased firstly for 

beneficiaries, followed by Increased involvement with social events, Better Access to 

the health facilities, Participation in social service activities, Participation in organized 

activities, Respect of socially Recognition in the society, Equally participated with 

husband in family decisions in the society and Betterment of education of the children 

Hence it is concluded that after NBCFDC loan there is a notable increase in 

Improvement in dealing with outsiders. 

55. It is found that Decision making in the family is improved firstly for beneficiaries 

followed by   Standard of living improvement, Food Consumption pattern improved, 

Asset creation Improved, Minimized family indebtedness, Better Access of financial 

resources, Saving Rate improvement and Improvement in clothing status. From the 

rank it is noted that, because of NBCFDC loan Decision making in the family related 

to monetary matters is improved notably. This may increase women empowerment in 

over the period of time and paves way for the overall development of the nation. From 

the rank it is also noted that last rank is for improvement in clothing status. It is 

concluded that, still beneficiaries are facing problems for increasing the assets status 

for their family. 

56. It is observed that all the respondents obtained the loan and it has been utilized for the 

intended purpose. The study also found that, out of the total sample 800 surveyed 

beneficiaries benefited under the NBCFDC schemes. 97.87% beneficiaries possessed 

the assets created with the loan amount and only 2.13% of beneficiaries utilized half 

of the amount to the intended purpose. Balance utilized for other purpose.  

Recommendations for improvement in Policy along with Actionable points 

at SCA and NBCFDC Level 

List of Actionable points at SCA Level  

1. Majority of respondents opined that the loan amount sanctioned by KSWDC is not 

sufficient for the beneficiaries to do a small-scale business. Hence the KSWDC 

should take steps to get additional amount from NBCFDC.  



 

xxiv 
 

2. The beneficiaries who are defaulters are expecting subsidy for NBCFDC loan 

with regard to interest and principal amount. Hence KSWDC has to work out the 

feasibility of giving subsidy after discussing with NBCFDC. 

3. The population of the backward classes is very high in the state of Kerala; hence 

the budget allocation for the Kerala can be increased. 

4. The documents for getting loan should be simplified and it should be in uniform 

manner for the entire state. 

5. The documentation for loan processing can be done through online 

6. KSWDC needs to improve awareness level of schemes of NBCFDC, which is the 

funding agency to provide loans to the Beneficiaries. Therefore, the 

Advertisement and Publicity of NBCFDC schemes is essential in the state of 

Kerala.   

7. Apart from Term loan, MFS is entertained only in selected districts so MFS 

schemes should be entertained in all the districts of Kerala. for Women 

Empowerment 

8. In some districts there are no offices. Hence for ease access of beneficiaries the 

offices should be established in all the districts. 

9. Some of the districts are having more number of Islands. The beneficiaries 

residing in Islands are expecting some special privileges as they have to travel 

through boats to procure the raw material and to market their products. 

10. The beneficiaries are expecting loan top up so KSWDC should frame a policy 

after discussing with NBCFDC. 

11. Privileges may be given to the Pre-closure of loan by the beneficiaries 

12. After repayment of previous loans, the beneficiaries are very much interested to 

get further loans to extend their business, because of the fullest cooperation of the 

KSWDC staffs. So KSWDC should take steps for giving that loan. 

13. As part of regular follow up, in case of business, SCA may ensure photographs of 

Assets creation just after six months of loan disbursement to beneficiaries and also 

to ascertain the current status of business. 

14. The amount of loan sanctioned by NBCFDC is based on the letter of guarantee 

given by the State Government. So, SCA should take steps for increasing the 

guarantee amount given by the state government to cover up more people. 
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List of Actionable Points at NBCFDC Level: 

1. Majority of respondents opined that the loan amount sanctioned by NBCFDC is not 

sufficient for the beneficiaries to do a small-scale business. Hence the loan amount 

can be increased to KSWDC. 

2. As per the feedback from the beneficiaries, KSWDC expecting Top-up facility from 

the corporations. 

3. Expecting GIA upto 30 lakhs  for Awareness programmes, Training programmes for 

the staff members and for promotional activities 

4. Awareness about Loan Scheme and Skill Development Training Schemes of 

NBCFDC in the State was found to be lacking.  Therefore, more number of awareness 

camps should organized by NBCFDC. 

5. The widows and physically challenged members are expecting special privileges like. 

Low interest, subsidy for the loan amount.  

6. In case of widows, if they became widow during the tenure of the loan, the balance 

loan amount can be totally waived.  

7. As NMDFC giving Subsidy for the loans likewise the subsidy may be entertained for 

NBCFDC schemes also 

8. At present the age limit for the beneficiaries is 55 years which may be extended to 60 

years. 

 

Recommendations  

1. Skill Development Training is required for the SHG members; women members are 

more interested to do skill related business activities. 

2. In Micro - Finance scheme, the other community members can be reduced from 40% 

to 30%. 

3. Insurance for the Cattle, Poultry should be made mandatory for the Term loan 

beneficiaries 

4.  The women beneficiaries are expecting KSWDC sponsored driving schools. After 

getting Driving License expect two-wheeler / three wheelers through KSWDC loans 

to market their products and to operate their own Auto rickshaws for earning. 

5. The beneficiaries with good track of repaying can be entertained with Top-up facility 

during the loan period. 
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6. The guided value of the property shall be increase from 80% to 90% so that the 

beneficiaries will get more loan amount for their business. 

7. To improve the awareness level of the NBCFDC and KSWDC loan schemes among 

the beneficiaries, the loans schemes can be disseminated through Social media and 

Print media. 

Brief Report on the Performance of the State Channelizing Agency 

1. KSWDC providing Six months Moratorium as FLOOD Package (2018-2019) and 

COVID Package (2019-2020) for the Micro-Finance and Term Loan beneficiaries. 

2. The Officials of KSWDC like Managing Director, Project Officers, Regional 

managers, Managers, Branch Staffs and field Staffs having cordial relationship with 

the beneficiaries also they are very much satisfied with their services 

3. They are getting financial assistance from four corporations namely NBCFDC, 

NSFDC, NSKFDC, NMDC and they are disbursing the fund to the beneficiaries 

through loans. But the funds are not sufficient to meet their requirements. As they are 

having good potential, they are expecting more fund amount from the corporations. 

4. Even though the beneficiaries are not paying the EMI properly, the repayment to the 

funding agencies is done in a proper manner by the State Channelizing Agencies. 

5. To recognize the Women Entrepreneur, the Best Women Entrepreneur is honored 

with Novel Women awards by the Governor of Kerala in the International Womens 

Day. 

6. To recognize the best performing Regional officers, they were awarded with 

Performance Excellence Award every year. 

7. KSWDC is conducting various awareness programmes and Melas on the occasion of 

Onam and other festivals to disseminate their Schemes, Loans, Skill programmes etc., 

in all districts. This reaches the beneficiaries in the grassroots level  

8.  The Managing Director, Managers and other staff members are having friendly 

relationship, hence they can able to do their work in a successful manner i.e., 

Identifying the right beneficiaries, Good recovery mechanism, Minimizing the 

grievances of beneficiaries.  

9. As KSWDC receiving funds from four corporations, the relationship between 

KSWDC and NBCFDC plays the first place in maintain good relationship which 

paves the way for their performance. 
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10. To market the products manufactured by self-help-groups the KSWDC arranging 

stalls in public places during the festival period like Onam etc., 

11. The loan disbursement is made for all the applications received in the financial year 

without any delay. 

12. There is no political or Third party interference in loan sanctioning process which 

leads to Selection of Right beneficiaries. 

Performance of State Channelizing Agency – Beneficiaries’ Feedback  

The performance of state channelizing agency can be measured in many dimensions. 

For this study the performance can be measured by the way of satisfaction of beneficiaries for 

various service related dimensions offered by KSWDC. Satisfaction level of beneficiaries 

about loan schemes and services of KSWDC was presented in the above Table 6.1. It is 

determined by the total set of service related task done by the KSWDC. For measuring the 

satisfaction, thirteen items were taken up for the study. These items are asked to beneficiaries 

to give score on a five point rating scale with 1= Highly dissatisfied, 2 = Dissatisfied 3 = 

Neither satisfied nor dissatisfied, 4 = Satisfied and 5 = Highly satisfied.  The rank was 

calculated on the beneficiaries score given out of five points. From the average score and 

rank of the Satisfaction level of beneficiaries about loan schemes and services of KSWDC, it 

is found that, the beneficiaries are satisfied firstly towards Overall services followed by, Time 

Taken for loan approval, Activity started with the help of loan assistance, Assistance and 

guidance provided by SCA, Loan Sanctioning system, Size of monthly installment, Easy 

Query handling, Disbursement system, Repayment period, Fast and efficient services, Loan 

scheme, Behavior of the employees during the lending process, Interest Rate and Awareness 

Mechanism. From the data collection it is observed that the beneficiaries are highly satisfied 

with overall services rendered by KSWDC and satisfied lastly towards Awareness 

Mechanism. From the average score out of 5, it is noted that the all the score values are 

more than 3 and this values indicates that beneficiaries are fully satisfied with the all the 

service related dimensions.Hence it is concluded that the performance of the Kerala 

state Channelizing Agency namely Kerala State Women Development Corporation is 

good. 

Satisfaction level of KSWDC Rank 

Overall services 1 

Time Taken for loan approval 2 
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Activity started with the help of loan assistance 3 

Assistance and guidance provided by SCA 4 

Loan Sanctioning system 5 

Size of monthly installment 6 

Easy Query handling  7 

Disbursement system 8 

Repayment period 9 

Fast and efficient services  10 

Loan scheme 11 

Behaviour of the employees during the lending process 12 

Interest Rate 13 

Awareness Mechanism 14 
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CHAPTER – I 

INTRODUCTION 

1.1 BACKGROUND 

 National Backward Classes Finance & Development Corporation (NBCFDC) is a Govt. 

of India Undertaking under the aegis of Ministry of Social Justice and Empowerment. NBCFDC 

was incorporated under Section 25 of the Companies Act 1956 (Now under Section 8 of 

Companies Act, 2013) on 13th January 1992 as a Company not for profit with an objective to 

promote economic and developmental activities for the benefit of Backward Classes (target 

group) and to assist the poorer section of these classes in skill development and self-employment 

ventures. NBCFDC provides financial assistance through State Channelizing Agencies (SCAs) 

nominated by the State Governments/UTs and some Regional Rural Banks/ Public Sector Banks 

with whom NBCFDC entered into a MOU. 

The Kerala State Women’s Development Corporation Ltd. (KSWDC) was 

incorporated on 22nd February, 1988 with the aim of expanding economic and social 

opportunities for the women of the State, especially those belonging to the marginalized and 

downtrodden sections of society. The prime objective of the Corporation is the empowerment of 

women by helping them overcome the constraints and challenges that hamper their growth and 

advancement. KSWDC seeks to bring women to the frontline of societal development.The 

helping hand of the Corporation has transformed the lives of many women and readied them to 

meet the challenges of life. The success stories of the many beneficiaries of KSWDC are a 

perfect testimonial of the Corporation’s commitment towards achieving an egalitarian society 

based on unbiased norms and values. KSWDC invests in the holistic development of women and 

our gender awareness programmes, career grooming services, and vocational training facilities 

seek to address women’s needs and concerns, and also equip them with skills and attributes to 

handle the resources and opportunities available to them. 

1.2 VISION  

 To play a leading role in upliftment of economic status of the target group of the 

Backward Classes.  
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1.3 MISSION 

 To provide concessional financial assistance to the eligible members of the Backward 

Classes for Self-employment ventures and Skill Development Training. 

1.4 OBJECTIVES   

❖ To promote economic & developmental activities for the benefit of Backward Classes. 

❖ To assist, subject to such income and/or economic criteria as may be prescribed by 

government from time to time, individuals or groups of individuals belonging to 

Backward Classes by way of loans and advances for economically and financially viable 

schemes and projects.  

❖ To promote self-employment and other ventures for the benefit of Backward Classes.  

❖ To grant concessional finance in selected cases for persons belonging to Backward 

Classes living below double the poverty line.  

❖ To extend loans to the Backward Classes for pursuing general/professional/technical 

education or training at graduate and higher level.   

❖ To assist in the up gradation of technical and entrepreneurial skills of Backward Classes 

for proper and efficient management of production units. 

1.5 ELIGIBILITY 

❖ Members of Backward Classes living below double the poverty line are eligible 

to obtain financial assistance by NBCFDC through State Channelizing Agencies 

(SCAs) at Concessional rate of Interest. 

❖ At present persons whose family income is below Rs.3,00,000/- per annum in 

both rural and urban areas are considered to be below double poverty line. 

❖ Caste and the Income Certificates are issued by Competent Authorities in the 

respective States. 
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1.6 ACTIVITIES WHICH CAN BE FINANCED  

 The Corporation can assist a wide range of income generating activities under following 

broad sectors: 

❖ Agriculture & Allied Activities    

❖ Small Business/Artisan & Traditional Occupation  

❖ Transport Sector & Service Sector          

❖ Technical and Professional Trades/Educational Loan for professional Courses     

  The SCAs are to disburse loans for viable projects as per needs and choice of 

beneficiaries under above mentioned broad sectors. 

1.7 HOW TO APPLY  

❖ Prospective eligible beneficiaries should apply on prescribed form (available with 

the SCA) to District Office of SCA where he/she normally resides. 

❖ The applicant should clearly mention his/her felt needs and choice of vocation and 

training requirements, if any, in the application form.  

❖ The applicant should fulfill eligibility criteria (should belong to Backward Class 

and living below double poverty line).  

❖ Submit documents as a proof of the same such as Caste and Income Certificate 

issued by Competent Authority like Tahsildar/Sub Divisional Magistrate/District 

Collector etc.  

 The loan is sanctioned by SCA to the applicant keeping in view the availability of funds 

and fulfillment of eligibility criteria by the beneficiaries & completion of required 

documentation. 
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1.8 WHOM TO APPLY  

 Eligible persons desirous of obtaining assistance under NBCFDC schemes should contact 

the Managing director/Officer of respective SCA's. 

1.8.1 OVERVIEW OF NBCFDC SHEMES 

1.8.1.1 Micro Finance Scheme 

Objectives 

In order to cater to the Micro Finance needs of small entrepreneurs belonging to the target group, 

the Corporation has introduced a scheme for Micro Financing through nominated Channel 

Partners (State Channelizing Agencies/Banks).   It is desirable to disburse loans through Self-

Help Groups (SHGs) by Channel Partners under Micro Finance Scheme. 

Self-Help Groups (SHGs) 

SHGs is a small economically homogenous and affinity group of poor people voluntarily formed 

to save and mutually agree to contribute to a common fund to be lent to its members as per group 

decision. 

Channel Partners may also play a vital role through their field officers, encouraging people of the 

target group in forming Self-Help Groups and get financial assistance under Micro Finance 

Scheme of NBCFDC. 

Eligibility 

• Members of Backward Classes as notified by Central/State Govt. from time to time. 

• Applicant’s annual family income should be less than Rs.3.00 Lakhs 

• In a SHG 60% of members can be from Backward Classes and remaining 40% members 

may be from other weaker section like SC/Handicapped/Minorities etc. 

Salient Features 

1.            Maximum loan limit per SHG                     : Rs.15.00 Lakhs 

2.             Maximum loan limit per beneficiary          : Rs.1,25,000/- 

3.             Maximum number of persons in one SHG:20 
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Implementation 

The scheme is to be implemented by Channel Partners in rural and urban areas by way of 

financing the beneficiaries either directly or through Self-Help Groups (SHGs) preferably in the 

areas remained uncovered so far under any of such scheme. 

Pattern of Financing 

1.             NBCFDC Loan                                           : 90% 

2.             Channel Partner/ Beneficiary contribution: 10% 

Rate of Interest 

1.             From NBCFDC to Channel Partner             : 2% p.a. 

2.             From Channel Partner to SHG/Beneficiary: 5% p.a. 

Repayment 

Loan is to be repaid in quarterly instalments within 4 Years (including the moratorium period of 

six months on the recovery of principal). 

1.8.1.2. General Loan 

Objectives 

Under this scheme, loan assistance is available for various income generating activities such as 

Agriculture and Allied Activities, Small Business/Artisan & Traditional Occupation, Transport 

Sector & Service Sector and Technical & Professional Trades/Courses. 

Eligibility 

a)       Members of Backward Classes, as notified by Central Government/State Governments 

from time to time. 

b)      Applicant’s annual family income should be less than Rs.3.00 Lakhs 

Salient Features                              

Maximum loan limit:Rs.15.00 Lakhs (per beneficiary) 

Pattern of Finance 

(i)      NBCFDC Loan                                : 85% 

(ii)     Channel Partner/Beneficiary Share :15%  
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Rate of Interest                                                                              

(i)     Loan upto Rs. 5.00 Lakh            :6% p.a. 

(ii)     Loan above Rs.5.00 Lakh upto:7% p.a.  Rs. 10.00 Lakh 

(iii)    Loan above Rs.10.00 Lakh upto :8% p.a.  Rs. 15.00 Lakh 

Repayment Period 

Loan is to be repaid in quarterly installments with maximum 8 years (including the moratorium 

period of six months on the recovery of principal). 

1.8.1.3. Education Loan 

OBJECTIVE 

To extend Education Loan to the students of Backward Classes for pursuing 

professional/technical education at graduate and higher level and for pursuing vocational 

Courses. 

 ELIGIBILITY 

a)      Members of Backward Classes, as notified by Central Government/State Government from 

time to time. 

b)     The annual family income of the applicant is fixed as Rs.3.00 Lakh. The Channel Partners 

(State Channelising Agencies/Banks) are requested to release atleast 50% of total funding to 

persons with annual family income upto Rs.1.50 Lakh. 

c)      The applicant should have obtained admission for any professional and technical courses 

approved by appropriate agency such as AICTE, Medical Council of India, UGC etc. in a duly 

accredited/recognized institute. Minimum 50% marks in qualifying exam i.e., the exam whose 

qualification is a pre-requisite for the course. 

d)   Should have   secured admission to professional/technical courses in India or abroad through 

entrance test/merit based selection process.  

                                                              Or 

The trainees should have secured admission in a course of duration of atleast period of six 

months in India and or supported by a Ministry/Dept/Organization of the Government or a 

Company/Society/Organization supported by National Skill Development Corporation or State 

Skill Missions/State Skill Corporations, Sector Skill Council approved courses, preferably 

leading to a Certificate/ Diploma/Degree etc. issued by a Government Organization or an 
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organization recognized/authorized by the Government to do so including but not limited to 

Nursing, Phrama, Tourism & Catering, Teachers Training etc. 

COURSES COVERED 

All professional and technical courses at graduate and higher level approved by appropriate 

authority and vocational courses as mentioned above. 

EXPENSES COVERED 

Admission Fee & Tuition Fee; Books; Stationery & other instruments required for the course; 

examination fee; boarding & lodging expenses; insurance premium for policy during the loan 

period. 

QUANTUM OF FINANCE 

For Professional / Technical Courses only 

• 90% of the expenditure of the course subject to maximum loan limit of Rs.15.00 Lakh 

per student (For study in India), the balance will be borne by student/SCA. 

• 85% of the expenditure of the course subject to maximum of Rs.20.00 Lakh per student 

(For study in abroad), the balance will be borne by student/SCA.  

For Vocational Courses 

• Need based finance to meet 90% of admissible expenses for the course which may be as 

ascertained by the Channel Partners based on the prevailing government stipulations, 

market conditions, level of specialization of course etc., subject to limit prescribed For 

Professional / Technical Courses as described above.  

RATE OF INTEREST 

i)          For Boys                      :           4%    p.a. 

ii)         For Girls                      :           3.5% p.a. 

MORATORIUM PERIOD 

The moratorium period for recoveries from these Channel Partners is hereby uniformly fixed as 

five years irrespective of the type and duration of the course for which loans are provided. 
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REPAYMENT 

The maximum recovery period may be 10 years after the lapse of the moratorium period of 5 

years i.e., the loan will require to be repaid to NBCFDC by the Channel Partner within 15 years 

of the same being disbursed. 

PRE-PAYMENT OF LOAN 

The borrower can repay the loan any time after commencement of repayment of loan. No pre-

closure charges shall be insisted from beneficiary in case of early repayment of loan. 

1.8.1.4. New Swarnima for Women 

Objectives 

Inculcating the spirit of self-dependence among the women of Backward Classes under Term 

Loan. 

Eligibility 

• The women belonging to Backward Classes as notified by the Central/ State 

Governments from time to time shall be eligible for loan under this scheme. 

• Applicant’s annual family income should be less than Rs.3.00 Lakh.   

Salient Features 

• The target group of the “New Swarnima” scheme of NBCFDC is the women belonging to 

Backward Classes having annual family income less than Rs.3.00 Lakh. 

• The beneficiary women is not required to invest any amount of her own on the projects 

upto cost of Rs.2,00,000/- 

• The rate of interest on the amount of loan is less as compared to the general loan scheme 

of the Corporation. 

      Maximum Loan Amount                      :       Rs. 2.00 Lakh (per beneficiary) 

Pattern of Financing 

1. NBCFDC Loan                                                  :        95%  

2. Channel Partner Contribution                            :        05% 
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Rate of Interest 

1. From NBCFDC to Channel Partner                 :       2% p.a. 

2. From Channel Partner to beneficiary                 :     5% p.a. 

Repayment 

Loan is to be repaid in quarterly installments with maximum 8 years (including the moratorium 

period of six months on the recovery of principal) 

1.8.1.5. MahilaSamriddhi Yojana (MSY) 

(Micro Finance Scheme for women) 

Objectives 

To provide Micro Finance to women entrepreneurs belonging to the target group. 

Eligibility 

a) Women belonging to Backward Classes, as notified by Central Government/State 

Governments from time to time. 

b) Applicant’s annual family income should be less than Rs. 3.00 Lakh.   

c) In a SHG 60% of members can be from Backward Classes and remaining 40% members may 

be from other weaker section like SC/Handicapped/Minorities etc. 

Salient Features 

1.         Maximum loan limit per SHG                    : Rs.15.00 Lakh 

2.         Maximum loan limit per beneficiary          : Rs.1,25,000/- 

3.         Maximum number of women in one SHG: 20 

Implementation 

The scheme is to be implemented by Channel Partners in rural and urban areas by way of 

financing the women beneficiaries either directly or through Self-Help Groups (SHGs). 

Pattern of Finance 

1. NBCFDC loan                                           : 95% 

2. Channel Partner/Beneficiary contribution: 05% 
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Rate of Interest 

1. From NBCFDC to Channel Partner             :1% p.a. 

2. From Channel Partner to SHG/Beneficiary: 4% p.a. 

Repayment 

Loan is to be repaid in quarterly installments within 4 Years (including the moratorium period of 

six months on the recovery of principal). 

1.8.1.6. Small Loan for individual 

Objectives 

The Corporation has introduced Small Loan Scheme for the individual for starting small 

business.   The scheme is implemented through Channel Partners (State Channelizing 

Agencies/Banks). 

Eligibility 

• Members of Backward Classes, as notified by Central Government/State Governments 

from time to time. 

• Applicant’s annual family income should be less than Rs. 3.00 Lakh.   

Salient Features 

        Maximum loan limit:Rs.1,25,000/- (per beneficiary) 

Pattern of Finance 

1. NBCFDC Loan                                          :85% 

2. Channel Partner/Beneficiary contribution:15% 

Rate of Interest 

1.         From NBCFDC to Channel Partner : 3% p.a. 

2.         From Channel Partner to Beneficiary: 6% p.a. 

Repayment Period                                           : 4 years 
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1.8.1.7. VanchitIkaiSamoohaurVargon ko AarthikSahayataYojana  (VISVAS Yojana) 

 Objectives 

Under this scheme, interest subvention will be provided to Self-help-groups with 100% OBC 

members and OBC individuals who have taken loan for various income generating activities 

from those Lending Institutions who have signed MoA with NBCFDC. 

Eligibility 

a)       Members of Backward Classes, as notified by Central Government/State Governments 

from time to time. 

b)       Applicant’s annual family income should be less than Rs. 3.00 Lakh.   

c)       SHGs must be registered with NRLM/NULM/NABARD with more than two years of 

credit history 

d)       SHGs/Individuals must have made all repayments timely to be eligible for Interest 

Subvention 

e)       All OBC Antoday Anna Yojana (AAY) card holders, and OBC individuals facing three or 

more Deprivations in terms of SECC-2011, as per records available at the relevant BDO Office 

shall be eligible for Interest Subvention.  

f)       All OBC beneficiaries involved in Agricultural activities and getting coverage under the 

PM Kisan shall be eligible for coverage under Interest Subvention 

 Salient Features                                 

(i) Maximum loan limit (for SHG)                          :         Rs. 4.00 Lakh 

(ii) Maximum loan limit (for individual)                  :         Rs. 2.00 Lakh 

(iii)Maximum Subvention Amount                         :         @5% p.a. 

Mode of payment of Subvention                                               

Through Direct Transfer of Subvention Amount into operating account of SHG or Individual 

 Period of Scheme 

Valid for 2020-21 as of now. Further extension contingent on the evaluation of the Scheme by 

way of its impact assessment  
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1.8.1.8. Skill Training 

Objectives 

NBCFDC facilitates Skill Development Training to the eligible members of target group so that 

they may engage in developmental activities by way of self-employment or wage employment. 

The training is conducted in broad conformance to the Common Norms for upgradation of 

technical and entrepreneurial skills through Govt. Training Institutes, Sector Skill Councils 

constituted by Ministry of Skill Development and Entrepreneurship and such reputed Training 

Institutes affiliated to National Skill Development Corporation (NSDC) and/or Sector Skill 

Councils (SSCs) who have entered into MOU with NBCFDC. 

DURATION OF TRAINING 

i)     Fresh: Minimum 200 Hrs. and/or as per National Occupation Standard (NOS) 

ii)    Skill Up-gradation (including Reskilling, RPL): 32-80 Hrs. 

 AMOUNT OF GRANT-IN-AID 

i)     100% of the total training cost or course fee of the training programme will be provided by 

NBCFDC. 

ii)    Stipend – The stipend amount @ Rs. 1000 per month per trainee will be admissible at the 

end of training as per guidelines of NBCFDC and relevant paras of Common Norms, subject to 

availability of funds, to those trainees who qualify for stipend by having 80% and above 

attendance at the end of each month 

iii)   For reskilling & RPL payment to candidate will be as incorporated in MSDE norms. 

 Reskilling and Bridge Courses Schemes 

Implemented for NBCFDC target groups belonging to the category who are traditionally 

engaged in informal/non-formal or experiential vocation/crafts, with a view to enabling the 

development of the skill sets and obtaining certification in their activities at the location of their 

clusters so as to prevent loss of livelihood during the training.  

Successful trainees may consider applying loan under NBCFDC loan schemes for self-

employment. 
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CHAPTER – II 

RESEARCH METHODOLOGY 

2.1 Background of the study 

 Financial assistance plays a significant role in economic development of backward 

classes’ life which ultimately leads them to empowerment process. Empowerment indicates the 

economic, education, political, social, cultural, psychological and environmental development of 

an individual or a group. Individual empowerment brings the development of the whole 

community. At this juncture, the need for well being of backward class was given special 

attention through financial assistance. When finance becomes easily available, entrepreneurial 

activities will be initiated which make changes in their socio-economic life. For this purpose, 

Government of India allotting funds for socio-economic development activities of backward 

class families by National Backward class Financial Development Corporation (NBCFDC). In 

Kerala, The Kerala State Women’s Development Corporation Ltd has implemented various 

welfare schemes with the support of national backward classes’ finance and development 

corporation (NBCFDC), New Delhi for the benefit of these people. 

 This evaluation study is an attempt to evaluate Term Loan (TL), Micro Finance Schemes 

(MFS) and MahilaSamriddhi Yojana (MSY) schemes of NBCFDC being implemented 

through theKerala State Women’s Development Corporation Ltd and to reveal the perceived 

social and economic impact and empowerment process among the backward in district of Kerala. 

The findings of the study will be of immense use to the planners, policy makers, NBCFDC 

people and researchers to design plans and execute suitable strategies for the weaker sections in 

the society. 

2.2 Need for the study 

 In order to uplift such traditional communities, National Backward Classes Finance and 

Development Corporation (NBCFDC) offering loan to the OBCs in association with 

channelPartner of Kerala namely in Kerala State Women’s Development Corporation Ltd. 

Hence, the present study was undertaken to evaluate the Socio-economic Impact of the NBCFDC 

schemes on the lives of Beneficiaries. 
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2.3 Objectives of the Study 

The purpose of the research is to evaluate the Socio-economic Impact of the NBCFDC 

schemes on the lives of Beneficiaries in Kerala. Through the current research, finding answers to 

the following objectives is useful for better understanding. The major objectives of the present 

study are as follows: 

❖ To identify the percentage of beneficiaries utilized the assistance from the SCAs under 

different schemes of NBCFDC. 

❖ To explore the details of assets created by the beneficiaries before and after getting the 

loan. 

❖ To understand the percentage of beneficiaries who have crossed the income eligibility 

criteria after availing the loan. 

❖ To examine the socio-economic impact of NBCFDC schemes. 

❖ To analyze the empowerment of women through NBCFDC loan schemes.  

❖ To know performance of channel partner based on feedback of beneficiaries regarding 

the various aspects relating to business of channel partner. 

❖ To propose suggestions and recommendations for the improvements in the delivery 

mechanism and also for loan recovery performance. 

2.4 Research Approach 

Commonly, a quantitative research approach is appropriate for a study if (i) the research 

model extends beyond descriptive analysis; (ii) hypotheses testing is required and (iii) the 

constructs are unobservable in nature. Therefore, a quantitative research approach is considered a 

suitable methodology to achieve the objective of this study. 

2.5 Research Design  

Research design enables researchers to answer research questions as validly, objectively, 

accurately and economically as possible. As per the proposed objectives a field study is usually 

to be the most feasible and economical method to examine a complicated phenomenon and it 

produces relatively strong effects of independent variables on dependent variables and thus 

enhances the statistical conclusion of the results. 
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2.6 Sources of Data  

2.6.1 Primary data  

When collecting data and information for investigation the research objectives, the 

interview schedule was the primary data tool. This is because of the intricate nature of the 

research area. Hence, interview schedule becomes the natural way of gathering primary data. 

Primary data will form the core of the research study. 

2.6.2 Secondary data  

Compared to primary data, secondary data is fairly inexpensive. The literature research 

will be collected from the office of the Kerala State Women’s Development Corporation Ltd.  

2.7 Data collection method 

There are mainly four data collection methods for research in social science: interview, 

questionnaire, observations, and document inspection. The choice of method commonly depends 

on the circumstances of the research. For this study self-administered interview schedule was 

adopted as the method.  This study was conducted in 14 revenue districts of Kerala. 

2.8 Population and sampling  

2.8.1Unit of analysis  

A unit of analysis refers to the primary empirical object, individual or group that a 

researcher wants to study. For this study, the unit of analysis is beneficiaries in 14 revenue 

districts of Kerala, who have availed the loan under Term loan and Microfinance Scheme from 

Kerala Channel partner of NBCFDC.  

2.8.2 Population  

The population of interest of this study is NBCFDC beneficiaries in the 14 revenue 

districts of Kerala.  

2.8.3 Sampling Area 

 The total Kerala is divided into 14 administrative units. These administrative units of 

Kerala are classified based on the revenue. There are 14 districts in Kerala were classified for 

revenue administration purposes; these fourteen districts are divided into rural and urban. The 

main objective of the study is evaluation of socio-economic impact of the NBCFDC schemes on 
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the lives of the beneficiaries. The sampling area of study is 14 revenue districts in Kerala 

because, to give equal importance for all areas. 

2.8.4 Selection of Districts  

 For the purpose of the study, the research team made a preliminary discussion with the 

managing director of Kerala State Women Development Corporation, after the discussion it is 

identified the needed peoples can approach loan from Regional and District office with proper 

application. The collected application was scrutinized and then they can sanction the loan. After 

sanction the funds goes to Ultimate beneficiary. So the research team decided to approach the 

beneficiary through the Regional and District office. It was decided to select all districts in 

Kerala.  

2.8.5 Sample Size  

The sample size refers how many respondents need to collect data in order to get the 

results that reflect population as precisely as needed. Based on the following criteria namely 95% 

confidence level, 3.31% Error margin and 40 % population proportion and known population 

characteristics, the required sample size for the study shall be n= 800. So based on the multi stage 

sampling technique total of 800 respondents’ data was collected for the study. 

2.8.6 Sampling Technique  

 

Since the sampling frame can be accurately defined, the probability sampling design is 

appropriate for this research. Therefore, in this study stratified random sampling technique will 

be used to select the respondents who were to be interviewed. Based on the sample size 

calculation formula the minimum sample size needed for the study is 800. The minimum 

sample size was stratified based on size of the strata. Based on stratification, 500 samples in 

Term loan and 300 samples in Micro Finance Scheme for the financial year 2018-2019, 

2019-2020 were collected for the study. 
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Name of the Scheme Sample size based on proportion for each scheme 

Term loan (TL) 500 

Micro Finance Scheme (MFS) 268 

MahilaSamriddhi Yojana (MSY) 32 

Total 800 

  

2.9 Selection of Beneficiaries 

 The main objective of the study is evaluation of socio-economic impact of the NBCFDC 

schemes on the lives of the beneficiaries. For answering the objectives, the research team 

collected the list of beneficiaries from Kerala State Women Development Corporation. With the 

help of list of beneficiaries, the research team approached the beneficiaries with the guidance 

from staff in charge of KSWDC. The managing director assigns the KSWDC staff for meeting 

the beneficiaries. They arranged the beneficiaries for collecting the data for General Term Loan 

scheme and Micro Finance Schemes. 

2.10 FLOW OF LOAN AMOUNT FROM NBCFDC TO BENEFICIARY 

For Term Loan  

NBCFDC 

 

KSWDC ( Reginoal and District Office) 

 

Beneficiaries  
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For Micro Finance 

NBCFDC 

 

KSWDC 

 

Community Development Society  

 

     Beneficiaries 

2.11Loan Sanctioning System 

 The loan applications for availing term NBCFDC term Loan are available in head office, 

region, office and district office of KSWDC at free of cost. For Micro finance loan the 

applications are available at Head office, Regional Office, District office and Community 

Development Society (CDS) at free of cost. The beneficiaries may submit their applications at 

the office. After scrutiny and ensuring the viability of the schemes and credit worthiness of the 

applicant, the applications are being placed before the Screening Committee. If the documents 

are satisfied the loan will be sanctioned to the beneficiaries.The sanctioned amount of loan will 

be given to the beneficiaries through Direct Bank Transfer (DBT) only in Normal savings 

account or Jan Dhan Account. NBCFDC transfers the loan to KSWDC bank account and the 

same bank account is used by the beneficiaries for repaying the loan amount.  

2.12 KYC DOCUMENTS FOR LOAN PROCESSING 

 1. Community and Income Certificate  

2. Ration Card  

3. AADHAR card 

4. Purpose of loan (details of Trade)  

5. Project Report (In case of Big Projects) 
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 6. Driving License (For Transport Vehicles) 

 7. Other documents as required by the SCA  

 

2.13 Data Cleaning and Screening  

Data cleaning and screening were carried out during the data collection period after 

completed questionnaires were collected each day. Eye observation and the help of computer 

software’s were utilized to identify questionnaire with outliers and/or invalid data. 

Questionnaires with invalid responses will be excluded from successful responses for analysis 

such as those with no reply for items or exhibit response set  

 

2.14 Data Analysis  

Data collected through the questionnaire will be analyzed by using statistical software – 

SPSS. The detailed Analysis with appropriate table and diagram, pie charts etc. as per ToR was 

presented in the next chapter. 
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CHAPTER – III 

ANALYSIS AND INTERPRETATION – TERM LOAN  

Table 3.1 Scheme in which assistance is availed 

 Name of the scheme in which assistances is availed 

Term Loan 500 

  

 There are seven categories of NBCFDC schemes available for the benefits of backward 

peoples but only the General Term Loan have been concentrated in this chapter. From the above 

Table 3.1 it is found that, about 500 beneficiaries are got loan from Term loan schemes 

Table 3.2 Age Classification of beneficiaries 

Age Classification Number of Beneficiaries Percentage 

<30 yrs 61 12.2 

30-40 years 203 40.6 

41-50 years 178 35.6 

> 50 years 58 11.6 

Total 500 100.0 
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 Physical and Psychological development of an individual is related to his or her age. It 

thus influences the interest and needs of an individual. It also plays a vital role in deciding future 

goals and expectations. From the Table 3.2, it is found that the majority of respondents i.e. 40.6 

%falls under category of 30 – 40 years, 35.6 % of respondents falls under the category of 41-50 

years, 11.6 % of respondents falls under >50 years and only 12.2 % of respondents falls under < 

30 years category. So, it is concluded that the majority of respondents are in 30 – 40 years 

category. 

Table 3.3 Educational Status of Beneficiaries 

Educational Status Number of Beneficiaries Percentage 

Illiterate 3 .6 

Ability to sign 7 1.4 

Primary 56 11.2 

Secondary 233 46.6 

Higher Secondary 87 17.4 

Diploma 15 3.0 

ITI 12 2.4 

Graduate 72 14.4 

Post Graduate 12 2.4 

Others 3 .6 

Total 500 100.0 
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 Various categories of Education included in the study are Illiterate, Ability to sign, 

Primary, Secondary, Higher Secondary, Diploma, ITI, Graduate, post graduate and others. From 

the above Table 3.3, it is observed that 0.6 % of respondents falls under Illiterate, 1.4 % of 

respondents falls under Ability to sign category, 11.2 % of respondents falls under Primary 

category, 46.6 % of respondents falls under Secondary category, 17.4 % of respondents falls 

under Higher Secondary category, 3 % of respondents falls under Diploma category, 2.4  % of 

respondents falls under ITI category , 14.4  % of respondents falls under Graduate category, 2.4 

% of respondents falls under post graduate category and 0.6 % of respondents are falls under 

others category. From the above Table it is concluded that 77.2 % of beneficiaries completed 

maximum of school level education only. Hence, they are the needy peoples for loan amount.  

Table 3.4 Beneficiaries Place of Residence 

Place of 

Residence 
Number of Beneficiaries Percentage 

Rural 451 90.2 

Urban 49 9.8 

Total 500 100.0 

 

 

From the Table 3.4 it is found that 90.2 % of respondents are living in rural area and 9.8% of 

respondents are living in urban area. One of the greatest strength of the research is 90.2 % of the 

beneficiaries taken from rural areas of Kerala. 

451

49

Place of Residence

Rural

Urban
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Table 3.5 Type of Residence living 

Type of Residence 
Number of 

Beneficiaries 
Percentage 

Own House 452 90.4 

Rental House 48 9.6 

Total 500 100.0 

 

 

 From the Table 3.5 it is found that 90.4 % of respondents are living in own house and 9.6 

% of respondents are living in rented house. 

Table 3.6 Marital status of Beneficiaries 

 

Marital status Number of Beneficiaries  

Percentage 

Married 474 94.8 

Unmarried 22 4.4 

Widow 4 0.8 

Total 500 100.0 
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48
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Various categories of Marital status included in the study are Married, Unmarried, 

Widow, separated and Divorced. From the Table 3.6, it is observed that 94.8% of respondents 

belongs to married category, 4.4% of respondents falls under unmarried category, 0.8 % of 

respondents falls under widow category The interesting conclusion of marital status of 

respondents is 94.8% of beneficiaries are living with their spouse and children’s. Further it is 

concluded that married respondents availed GTL offered by NBCFDC because they are having 

more responsibility to uplift the economic and social growth of the family. 

Table 3.7 Occupational status of Beneficiaries 

Occupational Status Before loan After loan 

No Work 342 123 

Occupied with work 158 377 

 

 

 The occupational status occupation status of beneficiaries is presented in the table 3.7 

from the table it is found that before obtaining loan from NBCFDC about 342 respondents are 

not having any work and 158 respondents are occupied with some work. After availing loan from 

NBCFDC it is found that among 500 respondents 377 respondents are occupied with some work 

with the help of NBCFDC loan only 123 beneficiaries one not having any work. It is concluded 

that loan from NBCFDC drastically changed occupational status of beneficiaries. From the field 

study it is also identified that majority of beneficiaries are occupied with textile related work. 
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Table 3.8 Nature of the Family of Beneficiaries 

Nature of the family Number of Beneficiaries Percentage 

Joint 131 26.2 

Nuclear 369 73.8 

Total 500 100.0 

  

 

 Family type differentials may also have effect. So, it is important to know the family type 

distribution of respondents. From the Table 3.8, it is found that 73.8% of respondents are from 

nuclear family category and 26.2 % of respondents are from joint family category. 

Table 3.9 Size of the Family of Beneficiaries 

Size of the Family Number of 

Beneficiaries 

Percentage 

Upto 3 members 102 20.4 

4 – 5 members 337 67.4 

5-6 members 45 9.0 

above 6 members 16 3.2 

Total 500 100.0 
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 From the Table 3.9 it is found that, 67.4% of the respondent’s families are having 4-5 

members. 20.4 % of the respondents’ families are having 3 members, 9% of the respondents 

families are having 5-6 members and 3.2 % of respondents’ family having above 6 members. So 

it is concluded that majority of the beneficiaries are living with 4 to 5 members in the family. 

 

Table 3.10 Economic Status Before and After Loan 

Economic Status 

Before Loan After Loan 

Number of 

Beneficiaries 
Percentage 

Number of 

Beneficiaries 
Percentage 

less than 3 lakhs per 

annum 
500 100 316 63.2 

above 3 lakhs per 

annum 
0 0 184 36.8 

Total 500 100.0 500 100.0 
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 The economic status of beneficiaries before and after the loan is presented in the table 

3.10.The categories of economic status asked during field survey were below 3 lakhs per annum 

and above 3 lacs per annum. From the results it is found that before the loan was availed 100 

percent of beneficiaries’ annual income is less than 3lakhs. After the loan was availed from 

NBCFDC 63.2 % beneficiaries’ annual income of beneficiaries income as income is less than 3 

lakhs per annum and 36.8 % of beneficiaries annual income is above 3 lakhs per annum.  

 

Table 3.11 Variation in number of Beneficiaries who’s earning crossed income Eligibility 

criteria 

Economic status Before 

Loan 

After 

Loan 

Change in no of Beneficiaries who 

crossed income eligibility criteria 

Percentage of 

variation 

 

less than 3 

lakhs per 

annum 

500 316 

-184 -36.8% 

above 3 lakhs 

per annum 
0 184 

+184 36.8% 

Total   184 36.8% 

 

 Variation in number of beneficiaries whose earning has crossed income eligibility criteria 

is presented in the table 3.11. In economic status less than 3 lakhs per annum category before the 

loan is applied there are 500 beneficiaries and after the loan obtained from NBCFDC there are 
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316 beneficiaries. It is concluded that there is variation in -36.8 %. In the economic status of 

about 3 lakh per annum before loan there is no beneficiary is in this category and after the loan 

there are 184 beneficiaries. Hence it is concluded that after availing loan about 36.8 % of 

beneficiaries [no. of beneficiaries (184 nos)] has been found in the category of above income 

eligibility criteria. 

Table 3.12 Nature of House Occupied by Beneficiaries 

Nature of House Occupied Number of 

Beneficiaries 

Percentage 

Hut 13 2.6 

Concrete Roof 432 86.4 

Sheet Roof 13 2.6 

Tile Roof 42 8.4 

Total 500 100.0 

  

 

From the above Table 3.12 it is found that 2.6 % of respondents are living in sheet roof. 86.4 % 

of respondents are living in concrete roof. 2.6 % of respondents are living in huts. 8.4 % 

respondents are living in tile roof. 

Table 3.13 Average Family Monthly Income of Beneficiaries 
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Percentage of 

Variation 

10,861 18,900 
8,039 74% 
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 Average family monthly income of beneficiaries is presented in the table from the table 

3.13. From the results it is found that before obtaining loan from NBCFDC the average family 

monthly income is Rs.10,861/- and after availing loan from NBCFDC the average family 

monthly income Rs.18,900/-. It is concluded that NBCFDC loan given an additional monthly 

income of Rs.8,039/- for the beneficiaries. While Comparing income with the income of before 

loan, it is found that about 74.01% income has been enhanced after loan. 

Table 3.14 Aadhar card Status of Beneficiaries 

Aadhar card 

status 

Number of Beneficiaries Percentage 

Yes 499 99.8 

No 1 0.2 

Total 500 100.0 
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 From the above Table 3.14 it is found that 99.8 % of respondents are having Aadhar card 

and 0.2 % of respondents are not having Aadhar card. 

Table 3.15 Monthly expenditure of beneficiaries before and after loan 

Spending status Average Expenditure 

Pair 1 
Monthly Expenditure of your House hold Before loan 8,241 

Monthly Expenditure of your House hold After loan 10,473 

 

 

The monthly expenditure of beneficiaries before and after loan was presented in the 

above table 3.15. From the results it is observed that the beneficiaries are spending Rs.8,241/- 

before loan period and Rs.10,473/- after loan period. It is concluded that about Rs.2,232/- 

increase in family spending per month. 
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Table 3.16 Size of Monthly Household savings before and after loan 

 Average savings 

Pair 1 
Size of the Household savings Before loan 3,782 

Size of the Household savings After loan 6,396 

 

 

The monthly size of house hold savings of beneficiaries before and after loan was 

presented in the above table 3.16. From the results it is observed that the beneficiaries are saving 

Rs.3,782/- before loan period and Rs.6,396/- after loan period. It is concluded that there is 

increase in family savings amount by Rs.2,614/- per month. 

Table 3.17 Status of Household Debt before NBCFDC Loan 

Having 

household debt 

except NBCFDC 

before loan 

 

 

Number of Beneficiaries 

 

 

Percentage 

Yes 329 65.8 

No 171 34.2 

Total 500 100.0 
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 The status of respondents having household debt except NBCFDC before loan was 

presented in the above Table 3.17. From the results it is found that 65.8 % of respondents are 

having debt before NBCFDC loan and 34.2 % of respondents are having debt before the loan 

was availed from NBCFDC. 

Table 3.18 Status of Household Debt after NBCFDC loan 

Having Household Debt after NBCFDC 

loan 

Number of Beneficiaries Percentage 

Yes 225 45.0 

No 275 55.0 

Total 500 100.0 
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The status of respondents having household debt after the loan availed from NBCFDC was 

presented in the above Table 3.18. From the results it is found that 45 % of respondents are 

having debt (other than NBCFDC loan) after NBCFDC loan and 55 % of respondents are not 

having debt (other than NBCFDC loan) after NBCFDC loan.  

Table 3.19 Type of Bank Account of Beneficiaries 

Type of Account having 
Number of 

Beneficiaries 

Percentage 

Jan Dhan Yojana 36 7.2 

SB Account 464 92.8 

Total 500 100.0 

   

 

 Type of bank account holding also checked during the study. From the above Table 3.19 

it is observed that 92.8 % of respondents having normal savings bank account and 7.2 % of 

respondents are having Jan Dhan Yojana account and received loan through DBT to his 

account. 

Table 3.20Details of Assets Purchased by the Beneficiaries for consumption purpose 

S.No Name of the Assets Percentage of 

Beneficiaries 

Purchased before 

Loan 

Percentage of 

Beneficiaries 

Purchased after 

loan 

Don’t 

Have 

this asset 

1.  T.V 87.2% 12.8% - 

2.  Radio 51.6% 2.4% 46% 

3.  Mixie 82.2% 17.8% - 

4.  Grinder 25.8% 74.2% - 

36

464

Type of Bank Account having

Jan Dhan Yojana

SB Account



34 

 

5.  Cell Phone/Smart 

Phone 
56% 44%  

6.  Cycle  20% 3.6% 76.4% 

7.  Scooter/Bike 25% 29.6% 45.4% 

8.  Car 7.2% 15.6% 77.2% 

9.  Computers 12.4% 30.2% 57.4% 

10.  Telephone connection 40.4% 6.8% 52.8% 

11.  Gas connection 93% 7% -- 

12.  Iron box  86.2% 13.8% -- 

13.  Fan  88% 12%  

14.  Sewing machine 26.8% 73.2% - 

15.  Washing machine 
24.2% 24% 51.8% 

16.  Refrigerator  29.8% 32% 38.2% 

17.  Video player  13.4% 4% 82.6% 

18.  Farm land  0 % 8% 92% 

19.  House  0 % 4% 96% 

20.  Cow/Goat 0% 6% 94% 

21.  Tailoring machine 0% 11% 89% 

22.  Machineries for 

business 
0% 25% 75% 

23.  Furniture and other 

fittings for Business 
0% 35% 65% 

24.  Increased working 

capital/inventory for 

Business 

0% 34% 66% 

 Details about list of assets purchased by the beneficiaries after the loan was 

availed from NBCFDC for consumption purpose are presented in the table 3.20. 24numbers of 

most popular assets normally used by peoples are listed in the questionnaire. During the field 

interview the following observation was found. 12.8 percentage of beneficiaries purchased TV, 

2.4 percentage of beneficiaries purchased radio, 17.8 percentage of beneficiaries purchased 

mixer grinder, 74.2 percentage of beneficiaries purchased grinder, 44 percentage of beneficiaries 

purchased cell phones, 3.6 % of beneficiaries purchase the cycle, 29.6 % of beneficiaries 

purchased bike, 15.6% of beneficiaries purchased car, 30.2 % of beneficiaries purchase 

computers, 6.8 % of beneficiaries purchased telephone connection, 7% of beneficiaries 

purchased gas connection, 13.8% of beneficiaries purchased iron box, 12% of beneficiaries 

purchased fan, 73.2% of beneficiaries purchased sewing machine, 24% of beneficiaries 

purchased washing machine, 4% of beneficiaries purchased video player, and 32% of 
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beneficiaries purchased refrigerator with the help of profit gained from the business with the help 

of loan amount from NBCFDC. It is further noted that sewing machine asset is purchased by 

majority of beneficiaries after the loan was availed. 8% of beneficiaries purchased Farm land for 

the business. 4% of beneficiaries purchased house by availing the loan. 6% of beneficiaries 

purchased Cow/Goat for farming business. 11% of beneficiaries got new tailoring machine to run 

the business. 25% of beneficiaries purchased machineries for the day to day business activities. 

35% of beneficiaries purchased furniture and other fittings for their business. 34% of 

beneficiaries increased working capital/inventory for the business.Most commonly, all the 

beneficiaries purchased the consumable items like refrigerator, washing machine, TV, two 

wheelers from the revenue of their business.By availed the loan from KSWDC under NBCFDC 

Scheme, beneficiaries business revenue has been increased. From the revenue of the business, 

the beneficiaries purchased the consumable items to improve their lifestyle and standard of 

living. 

Table 3.21 Investment made by Beneficiaries 

S.No Name of 

the 

investment 

Average Value of 

Investment 

before Loan in Rs 

Average Value of 

Investment after 

loan in Rs 

1.  Post –office  619 3,099 

2.  Bank  1,857 10,301 

3.  Chit funds 8,991 24,827 

4.  Silver  1,478 2,009 

5.  Gold  2,994 7,774 

6.  Others   556.00 848.00 
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The important objective of NBCFDC loan scheme is to boost economic status of OBC 

peoples. The average investment value of all 500 beneficiaries after term loan was obtained in 

the important investment avenues namely post office bank chit funds silver gold and others are 

presented in the table 3.21. From the table it is noted that average value of investment in post 

office is Rs.3,099/-, average value of investment in bank is Rs.10,301/-, the average value of 

investment in chit funds is Rs.24,827/-, the average value of investment in silver is Rs.2,009/-, 

the average value of investment in gold is Rs.7,774/-, the average value of investment other 

investment Avenue is Rs.848/-. While comparing the value of investment before and after loan it 

is identified that the there is significant difference in the average investment in the important 

investment Avenues. It is further noted that majority of respondents are investing their money in 

the chit funds. 

Table 3.22 Status of Aadhar link with Bank account  

Status of Aadhar 

link with Bank 

Number of Beneficiaries Percentage 

Yes 478 95.6 

No 22 4.4 

Total 500 100.0 

  

 

 Government of India taking more initiatives to link Aadhar number with bank account, it 

is also measured during the study. The positive impact of that initiative is observed from the 

study because from the above Table 3.22, it is observed that 95.6 % of respondents had linked 

their Aadhar with bank account and remaining 4.4% of respondents did not linked their Aadhar 

with bank account. 
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Table 3.23 Average Household Expenditure of Beneficiaries before and After  

NBCFDC loan 

S.No. Name of the item  Average Expenses 

Before Loan in Rs. 

Average Expenses 

After loan in Rs. 

1.  Food expenses  4,700 5,891 

2.  Clothing  3,591 3,890 

3.  Pure drinking water  251 370 

4.  Child education 6,398 5,815 

5.  Health treatment  4,638 5,428 

6.  Social expenses  1,628 2,068 

 

 

 The average household expenditure before and after loan of all 500 beneficiaries for the 

important household categories are presented in the table 3.23. Before the loan was availed the 

average household expenditure for food expenses is Rs.4,500/-, for clothing it was Rs.3,591/-, 

for pure drinking water it was Rs.251/-, for children's education it was Rs.6,398/-, for health 

expenses it was Rs.4,638/- and for social expenses it was Rs.1,628/-. After the loan was availed 

the average household expenditure for food expenses is Rs.5,891/-, for clothing it was Rs.3,890/-

, for pure drinking water it was Rs.370/-, for children education it was Rs.5,815/-, for health 

expenses it was Rs.5,428/-, for social expenses it was Rs.2,068/-. While comparing the average 

household expenditure before loan and after loan it was noted that there is a significant increase 

in the important household expenses. In spite of increase in the expenditure, majority of 

beneficiaries are paying monthly installments properly to KSWDC. 

0

1000

2000

3000

4000

5000

6000

7000

Average Expenses
Before Loan in Rs

Average Expenses  After
loan in Rs



38 

 

Table 3.24 Nature of activity for which assistance is applied 

Nature of activity for which 

assistance is applied 

Number of 

Beneficiaries 

Percent 

Agriculture and allied type of activities 93 18.6 

Small business type of activities 226 45.2 

Transport sector type of activities 84 16.8 

Service sector 97 19.4 

Total 500 100.0 

  

 

 Nature of activity for which assistance is applied by the respondents is measured. From 

the results in the table 3.24, it is noted that 18.6 percent of respondents are applied the loan for 

doing agriculture and allied activity. 45.2 percent of respondents are applied loan for doing small 

business, 16.8 percent of respondents are applied the loan for doing business in transport sector 

and 19.4 percent of respondents are applied the loan for service sector. Hence it is concluded that 

majority of respondents are applied loan under small business type of activities namely DTP 

centre, Electrical Shop, Fancy stores, Fire wood shop, Medical diagnostic lab, Chudidhar shop, 

etc. 

Table 3.25 Reason for Loan Availed 

Reason Number of 

Beneficiaries 

Percent 

Taking loan to  increase income through setting up 

business activity 
325 65.0 

Expansion of business 66 13.2 

Revolving funds in the business 88 17.6 

Others 21 4.2 

Total 500 100 
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 The reason for loan availed from NBCFDC was presented in the table 3.25. From the 

results it was found that 65 percentage of beneficiaries availed for increasing their income 

through setting up business activity, 13.2 percentage of beneficiaries availed for expansion of 

business, 17.6 percentage of beneficiaries availed for revolving funds in the business, and 4.2 % 

of beneficiary is availed loan for or other reasons. 

Table 3.26 Difficulties faced in getting Loan 

Difficulties faced  

in getting Loan 

Number of Beneficiaries Percentage 

Yes 72 14.4 

To some extent 101 20.2 

No 327 65.4 

Total 500 100.0 
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 Difficulties faced in getting loan were also checked among respondents. From the results 

in the Table 3.26, it is observed that 65.4 % of respondents expressed that they did not face any 

problem in getting loan. 20.2 % of beneficiaries expressed that they faced minor problems while 

availing loan and 14.4 % of respondents faced problems while applying loan.  In general, delay 

in processing and sanctioning of loan amount is not at all problem for the beneficiaries in Kerala. 

They sanction loan within short period of time. 

Table 3.27 Sources of Awareness about NBCFDC 

Sources of Awareness about NBCFDC No. of Beneficiaries Percentage 

Advertisement 125 25.0 

Family /Friends/Relatives 232 46.4 

From SCA officials 26 5.2 

Website 69 13.8 

Beneficiary 48 9.6 

Total 500 100.0 
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` It is found from the study NBCFDC is taking greater efforts for creating awareness about 

its scheme by updating in its Webpage, Advertisement, and Toll free number in application form. 

Sources of awareness about NBCFDC schemes were asked among the respondents. From the 

results in the Table 3.27, it is observed that family/ friends/ relatives (46.4%) are playing an 

important role for creating awareness about NBCFDC schemes. 25% of respondents came to 

know by Advertisements, 5.2 % of respondents got awareness from SCA officials, only 13.8% of 

respondents came to know about the NBCFDC schemes from websites and 9.6 % of respondents 

came to know about the NBCFDC schemes from beneficiary. 

Table 3.28 Awareness Level about other schemes 

Awareness level about other 

schemes 

Number of 

Beneficiaries 

Percentage 

Yes 132 26.4 

No 368 73.6 

Total 500 100.0 

 

  

 

 Sources of awareness about other NBCFDC schemes were asked among the respondents. 

From the results in the Table 3.28, it is observed that 73.6 % of respondents do not know about 

the other schemes of NBCFDC. 26.4 % of respondents know about other schemes of NBCFDC. 

Hence it is concluded that nearly three fourth percent of respondents doesn’t know fully about 

the other schemes of NBCFDC. 
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Table 3.29 Awareness about Unit cost and Pattern of Assistance 

Awareness about 

Unit cost and 

Pattern of 

Assistance 

 

Number of Beneficiaries 

 

Percentage 

Yes 265 53.0 

No 235 47.0 

Total 500 100.0 

 

  

Awareness about Unit cost and Pattern of Assistance of NBCFDC schemes were asked among 

the respondents. From the results in the Table 3.29, it is observed that, majority of respondents 

(53%) know about Unit cost and Pattern of Assistance of NBCFDC schemes and they given the 

cost pattern as 85% from NBCFDC, 10% from SCA and 5% from beneficiary. 

Table 3.30 Year wise loan obtained 

Loan obtained year Number of Beneficiaries Percentage 

2018-19 224 44.8 

2019-20 276 55.2 

Total 500 100.0 
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The period in which the respondents obtained loan was presented in the Table 3.30. Among 500 

respondents, 224 obtained in the year 2018-19,276 obtained in the year 2019-20. Hence it is 

concluded that the majority of loan amount given by the KSWDC in the year 2019-20. 

 

Table 3.31 No. of days taken by KSWDC for disbursement of loan 

 

Number of days Number of Beneficiaries Percentage 

Upto 4 months 403 80.6 

4-6 months 76 15.2 

Above 6 months 21 4.2 

Total 500 100.0 

 

 

 

 The success of loan scheme is depending upon days taken by the organization to 

disburse. The details regarding the number of days taken by KSWDC for disburse the term loan 
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is presented in the table 3.31. From the results it is noted that 80.6 % of beneficiaries are waited 

less than 4 months to avail loan. 15.2 % of beneficiaries waited 4 to 6 months to avail loan and 

4.2 % of beneficiaries are waited more than 6 months to avail loan. Hence the majority of 

beneficiaries 80.6% availed loan within in 4 months after the application was given.Thereforethe 

beneficiaries (19.4%) are getting loan after four months only. The major reason for delay is from 

the beneficiary and SCA side only. Getting income certificate and other KYC documents needed 

for processing loan are some reasons for delay. 

Table 3.32 Details of loan applied, loan sanctioned and loan availed by the beneficiaries 

(Term loan) 

Details Average amount 

(Rs.) 

Amount of loan applied by the 

beneficiaries 
3,44,655 

Amount of loan sanctioned to the 

beneficiaries 
2,75,820 

Amount Availed by the beneficiaries 2,75,820 

    

  

The details regarding the amount of loan applied, loan sanctioned and loan availed by the 

beneficiaries is presented in the table 3.32. With regard to loan applied by the beneficiaries it is 

noted that the average loan applied by the beneficiaries is Rs.3,44,655/-. With regard to amount 

of loan sanctioned it is noted that, the average loan sanctioned to the beneficiaries is 

Rs.2,75,820/-. With regard to amount availed by the beneficiaries it is noted the average loan 

availed by the beneficiaries is Rs.2,75,820/-. From the average loan applied and sanctioned it is 
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concluded that KSWDC is averagely sanctioning 80% of amount applied by the beneficiaries. 

From the average amount availed by the beneficiaries it is concluded that, the beneficiaries are 

availing almost all the amount sanctioned by the KSWDC. 

3.33 Mode of Disbursement of loan from KSWDC 

Transfer Mode Number of Beneficiaries Percentage 

Direct bank transfer 494 98.8 

Cheque 6 1.2 

Total 500 100.0 

  

 

 The mode of disbursement of loan amount from the KSWDC by the beneficiaries is 

presented in the table. From the table 3.33 it is noted that 98.8 percentage of beneficiaries 

received loan through direct bank transfer to their account and 1.2 percentage of beneficiaries 

received loan by the cheque issued by KSWDC. 

 

Table 3.34 Purpose of loan Utilized 

 
Nature of activity for which assistance 

is utilized 

Number of 

Beneficiaries 

Percent 

Agriculture and allied type of activities 108 21.6 

Small business type of activities 292 58.4 

Service sector 100 20.0 

Total 500 100.0 
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The purpose of loan utilized by the beneficiaries is presented above table 3.34. From the 

results it is observed that majority of respondents (58.4%) are utilized loan for small 

business type of activities, 21.6 % beneficiaries utilized the loan for Agriculture and 

allied type of activities, and 20 % beneficiaries utilized for service sector related activities 

Hence it is concluded that majority of respondents are utilized the loan for the small 

business type of activities. The report reviles that it has been observed that, after getting 

loan the beneficiaries diversified the fund for the newly generated idea in their choice of 

business, instead of intended purpose utilization.  Hence it is concluded that majority of 

respondents are utilized the loan for the small business type of activities.  

.  

Table 3.35 Utilization of Loan for the Intended Purpose 

Have you 

Utilized the loan 

for the intended 

purpose? 

 

 

Number of Beneficiaries 

 

 

Percentage 

Yes 488 97.6 

No 12 2.4 

Total 500 100.0 
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From the Table 3.35, it is observed that 97.6 % the respondents are utilized for the intended purpose and 

2.4 % of respondents are not utilized for intended purpose. After getting the loan, beneficiary utilized 

half of the amount to the intended purpose. Remaining amount was utilized for the other 

purpose.  

Table 3.36 Sufficient of Loan amount 

Is the loan amount is sufficient 

according to you needs/ capacity? 

Number of 

Beneficiaries 

Percentage 

Yes 364 72.8 

No 136 27.2 

Total 500 100.0 

  

 

 Sufficiency of loan amount is presented in the above Table 3.36. From the results, it is 

observed that about 72.8 % were expressed that the loan amount is sufficient according to the 
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needs and capacity. About 27.2 % of respondents expressed that the loan amount is not sufficient 

and they expecting top up amount. 

Table 3.37 Rate of interest for your Loan amount 

What is the rate of interest for your loan 

amount? 

Number of Beneficiaries Percentage 

6.00 % 500 100.0 

Total 500 100.0 

 

 The rate of interest charged by the SCAs to the beneficiaries was presented in the above 

Table 3.37. From the results it is found that all the respondents got the loan at 6% interest. 

During the data collection stage it is found that about 30 % of the beneficiaries are not having 

awareness about the interest rate. 

Table 3.38 Status of Loan repayment 

Status of loan 

repayment 

Number of Beneficiaries Percentage 

Regular 351 70.2 

Irregular 107 21.4 

Defaulted 42 8.4 

Total 500 100.0 

 

 

 The status of loan repayment is presented in the Table 3.38.Out of 500 Beneficiaries 

surveyed 70.2 % of respondents are repaying the installments regularly to the SCAs. Balance 

29.8 % of respondents are missing some installments due to some financial constrains after 

COVID situation. 
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Table 3.39 Reasons for Delay in repayment 

Reasons Number of 

Beneficiaries 

Percentage 

COVID 96 19.2 

Failure of Business 25 5 

Savings is decreased 22 4.4 

Others 6 1.2 

Total 149 30 

Non-Defaulters 351 70 

 

  

 

 Reasons for irregular repayments of installments were presented in the Table 3.39. It is 

found that 19.2 % of respondents are missing some installments due to Covid-19 pandemic 

situation. 5 % of respondents are missing installments due to failure of business, 4.4 % of 

beneficiaries are missing installment due to savings rate is decreased. And 1.2 % of respondents 

are missing installments due to other reasons namely family commitment, floods, commitment 

with other loans, increased in business input purchase price, accident, family member’s death. 

Due to the Covid-19 pandemic situation, KSWDC are giving some relaxations to beneficiaries 

for paying monthly installments. 

Table 3.40 Surety given for getting loan 

Surety given for 

getting loan 

Number of 

Beneficiaries 
Percentage 

Collateral security 165 33 

Mortgage of land 

/ property 
258 51.6 
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Govt. employees’ 

surety 
77 15.4 

Total 500 100.0 

  

 

Surety or documents  given for loan is presented in the Table 3.40, It is found that 33 % or 

respondents are given collateral, 51.6 % are given mortgage of land or property and 15.4 % are 

given government employees surety for getting loan from KSWDC. 

Table 3.41 Employment opportunities with help of loan amount 

 

Employment 

status 

Number of 

Beneficiaries 
Percentage 

Yes 337 67.4 

No 163 32.6 

Total 500 100.0 

0

50

100

150

200

250

300

Collateral
security

Mortgage
of land /
property

Govt 
employees’ 

surety

165

258

77

Surety given for getting loan

Surety given for getting
loan



51 

 

 

 Employment opportunity given by the beneficiary with the help of loan amount is 

presented in the table 3.41. From the results it is observed that 67.4 % of Beneficiaries given 

employment to others and 32.6 % of beneficiaries does not given employment opportunity in 

their business after getting loan from NDCFDC. 

Table 3.42 Employees in the beneficiary activity 

No of Employees 
Number of 

Beneficiaries 
Percentage 

0 163 32.6 

1 77 15.4 

2 161 32.2 

3 49 9.8 

4 31 6.2 

5 19 3.8 

Total 500 100.0 
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 The number of employees in the beneficiary activity with the help of loan amount is 

presented in the table 3.42. From the above data it is found that 32.6 % of beneficiaries are not 

appointed anybody for their activity. 15.4 % of beneficiaries are appointed one employee for 

their activity. 32.2 % of beneficiaries are appointed two employees for their activity. 9.8 % of 

beneficiaries are appointed three employees for their activity and 6.2 % of beneficiaries are 

appointed four employees for their activity and 3.8 % of beneficiaries are appointed five 

employees for their activity. 

Table 3.43 Social Impact of loan 

Social  Impact of Loan 

Average 

Score 

out of 5  

Rank 

Better Access to the health facilities 4.82 1 

Betterment of education of the children 4.66 2 

Participation in social service activities 4.59 3 

Respect of socially Recognition in the society 4.53 4 

Equally participated with husband in family decisions in the 

society 
4.59 5 

Improvement in dealing with outsiders 4.39 6 

Participation in organized activities 4.39 6 

Increased involvement with social events 4.14 8 
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Social impact can be defined as the beneficiary’s net effect of loan on community and the 

well-being of individuals and families. For measuring the social impact, eight items were taken 

up for the study. These items are asked to beneficiaries to give score on a five point rating scale 

with 1= Notable decrease, 2 = Moderate decrease 3 = Unchanged, 4 = Moderate increase and 5 = 

Notable increase.  The rank was calculated on the beneficiaries score given out of five points. 

From the average score and rank of the social impact after NBCFDC loan, it is found that, Better 

Access to the health facilities is increased firstly for beneficiaries, followed by Betterment of 

education of the children, Participation in social service activities, Respect of socially 

Recognition in the society, Equally participated with husband in family decisions in the society, 

Improvement in dealing with outsiders, Participation in organized activities and Increased 

involvement with social events. Hence it is concluded that after NBCFDC loan there is a notable 

increase in Better Access to the health facilities. 

Table 3.44 Economic Impact of loan 

Economic Impact 
Average score 

out of 5 
Rank 

Decision making in the family 4.97 1 

Minimized family indebtedness 4.94 2 

Improvement in clothing status 4.49 3 

Saving Rate improvement 4.36 4 
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Better Access of financial resources 4.34 5 

standard of living improvement 4.23 6 

Food Consumption pattern improved 4.23 7 

Asset creation Improved 4.33 8 

 

The economic effect is changes in financial conditions of beneficiary’s after NBCFDC 

loan. For measuring the economic impact, eight items were taken up for the study. These items 

are asked to beneficiaries to give score on a five point rating scale with 1= Notable decrease, 2 = 

Moderate decrease 3 = Unchanged, 4 = Moderate increase and 5 = Notable increase.  The rank 

was calculated on the beneficiaries score given out of five points.  From the average score and 

rank of the economic impact after NBCFDC loan, it is found that Decision making in the 

familyis improved firstly for beneficiaries followed by   Minimized family indebtedness, 

Improvement in clothing status, Saving Rate improvement, Better Access of financial resources, 

standard of living improvement, Food Consumption pattern improved and Asset creation 

Improved. 

From the rank it is noted that, because of NBCFDC loan Decision making in the family 

related to monetary matters is improved notably. This may increase women empowerment in 

over the period of time and paves way for the overall development of the nation. From the rank it 

is also noted that last rank is for Asset creation Improved. It is concluded that, still beneficiaries 

are facing problems for increasing the assets status for their family. 
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Table 3.45 Empowerment Status of Beneficiaries 

Women Empowerment Status 

Average 

score 

out of 5 

Rank 

NBCFDC loan improves entrepreneurship ability 4.6860 1 

NBCFDC loan made me involved in decision regarding children 

education/marriage/career 
4.5800 

2 

NBCFDC loan improves voicing social concerns 4.5040 3 

NBCFDC loan creates confidence to face problems 4.4800 4 

NBFDC loan made me to buy clothes or other essential for myself 

without permission of my family 
4.4540 

5 

NBCFDC loan increase power of decision making in the family 4.4520 6 

NBCFDC loan creates awareness about self reliance 4.4360 7 

NBCFDC loan increases confident to face financial crisis 4.4320 8 

NBCFDC loan gives social status 4.4020 9 

NBCFDC loan provides employment opportunities 4.4020 10 

NBCFDC loan increase the savings 4.3680 11 

NBCFDC loan increase the value of assets 4.3580 12 

NBCFDC loan made me involved in decision making related to 

large purchases 
4.3520 

13 

NBCFDC loan increase capacity to spend more 4.3400 14 

NBCFDC loan SHG  creates better awareness about health 4.3140 15 

NBCFDC loan made me involved in decision making related to 

improvement in the home 
4.3100 

16 

NBCFDC loan improves leadership skill 4.2940 17 

NBCFDC loan improves literacy and communication skill 4.2620 18 

NBCFDC loan increase income 4.2480 19 

NBFDC loan induces social responsibility 4.2280 20 

 Women’s empowerment can be defined to promoting women’s sense of self-worth, their 

ability to determine their own choices, and their right to influence social change for themselves 

and others. It is closely aligned with female empowerment – a fundamental human right that’s 

also key to achieving a more peaceful, prosperous world.Women’s empowerment and promoting 

women’s rights have emerged as a part of a major global movement and it is continuing to break 

new ground in recent years. To Check whether NBCFDC loan schemes empowered the women 

community in Kerala. The below mentioned questions were asked among beneficiaries during 

field interview. 

 For measuring the women empowerment, twenty items were taken up for the study. 

These items are asked to beneficiaries to give score on a five point rating scale with 1= Strongly 
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Disagree, 2 = Disagree 3 = Neutral, 4 = Agree and 5 = Strongly Agree.  The rank was calculated 

on the beneficiaries score given out of five points.  From the average score and rank of the 

empowerment after NBCFDC loan, it is found thatNBCFDC loan improves entrepreneurship 

ability is improved firstly for beneficiaries followed byNBCFDC loan made me involved in 

decision regarding children’s education/marriage/career, NBCFDC loan improves voicing social 

concerns,  NBCFDC loan creates confidence to face problems, NBFDC loan made me to buy 

clothes or other essential for myself without permission of my family, NBCFDC loan increase 

power of decision making in the family, NBCFDC loan creates awareness about self reliance, 

NBCFDC loan increases confident to face financial crisis, NBCFDC loan gives social status, 

NBCFDC loan provides employment opportunities, NBCFDC loan increase the savings, 

NBCFDC loan increase the value of assets, NBCFDC loan made me involved in decision 

making related to large purchase, NBCFDC loan increase capacity to spend more, NBCFDC 

loan creates better awareness about health, NBCFDC loan made me involved in decision making 

related to improvement in the home, NBCFDC loan improves leadership skill, NBCFDC loan 

improves literacy and communication skill, NBCFDC loan increase income and NBFDC loan 

induces social responsibility. From the above results it is concluded that NBCFDC loan 

increased the entrepreneurial ability among beneficiaries. 
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ANALYSIS AND INTERPRETATION –MICRO FINANCE 

Table 3.46 Scheme in which assistance availed by the beneficiaries 

Nature of scheme for which 

assistance is availed 

Number of Beneficiaries Percent 

Micro Finance Scheme (MFS) 268 89.3 

MahilaSamridhi Yojana (MSY) 32 10.7 

Total 300 100.0 

 

  

➢  There are seven categories of NBCFDC schemes available for the benefits of 

backward peoples but only the MFS and MSY have been concentrated in this chapter. 

From the above Table 3.46 it is found that, about 89.3 % of Beneficiaries availed loan 

under micro finance scheme and 10.7 % of beneficiaries’ availed loan under 

MahilaSamridhi Yojana.In the study area only 32 respondents obtained loan under 

mahilasamridhi yojana and hence all 32 beneficiaries are taken for the study. 

Table 3.47Nature of activity for which assistance is applied 

Nature of activity for which 

assistance is applied 

Number of 

Beneficiaries 

Percent 

Agriculture and allied type of 

activities 
35 11.7 

Small business type of activities 220 73.3 

Service sector 45 15.0 

Total 300 100.00 
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 Nature of activity for which assistance is applied by the respondents is measured. From 

the results in the table 3.47, it is noted that 11.7 percent of respondents are applied the loan for 

doing agriculture and allied activity. 73.3 percent of respondents are applied loan for doing small 

business, and 154 percent of respondents are applied the loan for service sector. Hence it is 

concluded that majority of respondents are applied loan under small business type of activities. 

Table 3.48 SHG Activity type 

Activity Type  Number of Beneficiaries Percent 

Group 300 100 

Individual 0 0 

 

  

 Self-help-groups can do to individual or group activity with the help of loan amount from 

the NBCFDC. From the results it is observed that all the respondents’ availed loan from 
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NBCFDC is doing group activity.The some of the group activity doing by the beneficiaries are 

bakery shop, switching unit, cloth business, curry powder manufacturing, pickle manufacturing, 

hotel, goat farm, fish farm etc. 

Table 3.49 Year of formation of the SHG 

Year  
Number of 

Beneficiaries 

Percent 

1997 5 1.7 

1998 18 6.0 

2001 2 .7 

2002 49 16.3 

2003 10 3.3 

2004 9 3.0 

2005 16 5.3 

2006 14 4.7 

2007 14 4.7 

2008 5 1.7 

2009 14 4.7 

2010 21 7.0 

2011 20 6.7 

2012 5 1.7 

2013 16 5.3 

2014 23 7.7 

2015 5 1.7 

2016 39 13.0 

2017 15 5.0 

Total 300 100.0 
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 The year of formation of self-help-groups in the study area is presented in the table 3.49. 

The year of formation is ranges from 1997 to 2017. From the result it is noted that majority of 

respondents stated that they started self-help-group in the year 2002. Even though self-help-

groups are started from 1997 to 2017 they got NBCFDC loan from KSWDC recently. 

Table 3.50 Number of Members in the SHGs 

Number of Members 

 in SHG 

Number of  

Beneficiaries 

Percent 

10 221 73.7 

11 34 11.3 

12 4 1.3 

14 17 5.7 

17 19 6.3 

18 2 .7 

20 3 1.0 

Total 300 100.0 
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 The number of members in the beneficiariesself-help-groups is presented in the table 

3.50. From the table it is found that the numbers of members are ranges from 10 to 20. It is  

further identified that 73.7 percentage of beneficiaries stated that there are 10 members in their 

self-help-group, 11.3 percentage of beneficiaries stated that there are 11 numbers in their self-

help-group, 1.3  percentage of beneficiaries stated that there are 12 members in their self-help-

group, 5.7 percentage of beneficiaries stated that there are 14 members in their self-help-group, 

6.3 percentage of beneficiaries stated that there are seventeen members in their self-help-group, 

0.7 percentage of beneficiaries stated that there are 18 members in the self-help-group, 1.0 % of 

beneficiaries stated that there are 20 members in their self-help-group. It is concluded that 

majority of self-help-groups for having 10 members in the study area. 

3.50-a District wise distribution of Beneficiaries 

District  Frequency Percent 

V

a

l

i

d 

Ernakulam 21 7.0 

Kollam 171 57 

Kottayam 47 15.7 

Kozhikode 32 10.7 

Thiruvananthapuram 29 9.6 

Total 300 100.0 

10 11 12 14 17 18 20
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The district-wise details about the selection of SHGs are presented in the above table. 

From the results it is found that 7 percentages of beneficiaries obtain loan from 

Ernakulum district, 57 percentage of beneficiaries obtain loan from Kollam district, 15.7 

percentage of beneficiaries obtain loan from Kottayam district, 10.7 percentage of 

beneficiaries obtain loan from Kozhikode district and 9.6 percentage of beneficiaries 

obtain loan from Thiruvananthapuram district. From the results it is concluded that 

majority of SHG loan was disbursed from Kollam district. 

 

Table 3.50-bThe frequency of conduct meetings in the SHGs 

Status Frequency Percent 

Weekly 139 46.3 

Fortnightly 13 4.3 

Monthly 148 49.4 

Total 300 100.0 

 The SHGs must conduct meeting in weekly, fortnightly or monthly for collection of 

savings and repayment of loan amount and for discussing of all other matters. The meeting needs 

to be conducted with a certain discipline in relation to regularity, time and all matters to be 

discussed. In this study, the frequency of meetings of members in the SHGs is presented in the 

table 4.6. From the table, it is found that 46.3% of SHGs are conducting meeting in weekly, 

49.4% of SHGs are conducting meeting in monthly and only 4.3% of SHGs are conducting 

meeting in fortnightly. 

Table 3.50-cThe Percentage Level of SHG’s Members Attended at the Time of    

SHG’s Meeting 

Attendance Percentage Frequency Percent 

Less than 50% 12 4.0 

50% to 75% 57 19 

More than 75% 231 77 

Total 300 100.0 

 The SHGs need to be conducted meetings with a certain discipline in relation to 

regularity, time and all matters to be discussed. So, all members of the SHGs namely 

PresidentSecretary Treasurer and other members are compulsory attended the meeting. In the 
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study, the percentage level of SHGs members attended at the time of SHGs meeting is presented 

in the table. From the table, it is found that 77% of SHGs are more than 75.0% of members were 

attended the meeting regularly, 19 % of SHGs are from 50.0% to 74.0% of members were 

attended the meeting and the rest of 4 % of SHGs are less than 50.0% of members were attended 

the meeting. 

Table 3.50-dSHGs have been assisted during 2018-19 and 2019-20 

Loan Assisted Year Number of Beneficiaries Percentage 

2018-19 124 41 

2019-20 176 59 

Total  300 100 

The Loan year in which SHGs have been assisted from NBCFDC is presented in the 

table. From the results it is found that 41 % of beneficiaries obtained the loan from NBCFDC on 

2018-2018 and 59 % of beneficiaries obtained loan from NBCFDC on 2019-2020. 

 

Table 3.51 Reason for forming SHG  

Reason 
Number of Beneficiaries Percent 

Improve social status 68 22.7 

Improve economic status 135 45.0 

Promote saving habit 68 22.7 

Obtain financial support 8 2.7 

Initiate group activities 16 5.3 

Community development activities 5 1.7 

Total 300 100.0 
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 Reason for forming self-help-group is presented in the table. From the above table 3.51 it 

is found that 22.7 percentage of beneficiaries formed the  self-help-group loan for improving 

their social status 45.0 percentage of beneficiaries are formed for improving the economic status, 

22.7 % of beneficiaries formed the  SHG for promoting their saving habit, 2.7 percentage of 

beneficiaries formed the  SHG for getting their financial support, 5.3 percentage of beneficiaries 

are formed the  SHG to initiate group activities and 1.7 percentage of beneficiaries formed the  

SHG for doing community development activities. From the results it is concluded that majority 

of the respondents are started self-help-groups to improve the economic status. 

Table 3.52 Average Loan Amount of SHG 

Average loan amount of the SHG Rs.2,58,878/- 

 

 The loan amount availed by self-help-group members is presented in the above table 

3.52. The loan sanction amount by KSWDC may vary from one self-help-group to other. From 

2the data collection it is observed that they are average loan amount for the self-help-groups is 

Rs.2,58,878/-. 
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Table 3.53SHG's loan repayment installment amount 

SHG's loan repayment installment amount Rs.10,608/- 

 Self-help-group loan monthly repayment amount is presented in the above table 3.53. 

During the field visit it is noted that the average loan repayment amount by the self-help-group is 

Rs.10,608/-. 

Table 3.54 Maintenance status of optimum cash to meet emergency needs 

Status 
Number of Beneficiaries Percent 

Yes 251 83.7 

No 49 16.3 

Total 300 100.0 

  

 

 Maintenance status of emergency cash by the self-help-group is presented in the table 

3.54. From the results it is observed that 83.7 percentage of beneficiaries stated that their self-

help-groups are maintaining optimum cash to meet the emergency requirements. 16.3 percentage 

of beneficiaries stated that their self-help groups are not maintain optimum cash to meet out the 

emergency requirements. If any self-help-groups having sufficient funds that group may be 

treated as financially healthy group. 
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Table 3.55 Reason for taking loan 

Reason 
Number of Beneficiaries Percent 

Taking loan to increase the 

income through setting up 

business activity 

196 65.3 

Expansion of Business 67 22.3 

Revolving funds in the business 35 11.7 

Other 2 .7 

Total 300 100.0 

 

 Reason for availed self-help-group loan from NBCFDC is presented in the table 3.55. 

From the above table it is found that 65.3 percentage of beneficiaries availed self-help-group 

loan for improving their income through setting up the business activity. 22.3 percentages of 

beneficiaries are availed loan for expansion of business, 11.7 percentage of beneficiaries availed 

loan for revolve funds in business, 0.7 percentage of beneficiaries are availed loan for other 

reasons. From the results it is concluded that majority of the respondents availed self-help-groups 

loan to improve income level. 

Table 3.56 Is your SHG rotating funds within your members? 

Status Number of Beneficiaries Percent 

Yes 272 90.7 

No 28 9.3 

Total 300 100.0 
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 Rotation of funds by the self-help-groups is presented in the table 3.56. From the results 

it is observed that 90.7 percentage of beneficiaries stated that their self-help-group’s numbers are 

rotating funds and 9.3 % of beneficiaries stated that their SHG members are not rotating funds.  

Table 3.57 Repayment percentage of your SHG members 

Repayment percentage 
Number of Beneficiaries Percent 

Below 75% 152 50.7 

Above 75% 148 49.3 

Total 300 100.0 
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 Monthly repayment percentage of rotation money by the self-help group members is 

presented in the table 3.57. From the table it is not that 50.7 percentage of members are repaying 

below 75 % of availed rotation amount and 49.3 percentage of numbers are repaying above 75 % 

of availed rotation amount. 

 Table 3.58 Number of members are able to articulate the funds in your SHG 

Number of Members 
Number of Beneficiaries Percent 

More than 80% 292 97.3 

Over 50% 8 2.7 

Total 300 100.0 

 Number of members able to articulate self-help-group funds is presented in the table 

3.58. From the results it is identified that 97.3 percentage of beneficiaries stated that more than 

80 percentage of numbers are able to articulate the SHG funds and 2.7 percentage of 

beneficiaries stated that only over 50% of members are able to articulate the self-help-group 

fund. 

Table 3.59 Defaulters in monthly repayment in the SHG 

Default Status 
Number of Beneficiaries Percent 

Yes 10 3.3 

No 290 96.7 

Total 300 100.0 
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 Defaulters in the monthly repayment of self-help-group are presented in the table 3.60. 

From the table it is found that majority of respondents 96.7 percentages are not defaulters and 

only 3.3 percentage of self-help-group members are defaulters. 

Table 3.60 Current Average annual income of SHGs 

Current Average annual income of SHGs Rs.4,77,344/- 

 Self-help-groups can generate income by rotating loan amount among its members. The 

average annual income of self-help-groups in the study area is presented in the table 3.60. From 

the results it is observed that the current average annual income of each Self-help-group is 

Rs.4,77,344/- 

Table 3.61 Total savings (corpus fund) of the SHGs for the past 2 years 

Savings Amount 
Number of Beneficiaries Percent 

1lakh and below 58 19.3 

Above 1lakh but below 1.5 lakhs 44 14.7 

Above 1.5 lakhs but below 2 lakhs 37 12.3 

Above 2 lakhs 161 53.7 

Total 300 100.0 
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 Corpus fund generated by self-help-groups during last 2 years is presented in the table 

3.61. From the results it is observed that 19.3 percentage of beneficiaries are stated that their 

self-help groups generated Rs.1,00,000/- and below worth Corpus fund.  14.7 % of beneficiaries 

stated that their self-help-group generated above Rs.1,00,000/- but below Rs.1.5 lakhs as their 

Corpus fund.  12.3 percentage of beneficiaries stated that their self-help-group generated above 

Rs.1,50,000/- but below Rs.2,00,000/- as Corpus fund and 53.7 percentage of beneficiaries stated 

that their self-help-groups generated above Rs.2,00,000/- as the Corpus fund. Hence it is 

concluded that majority of self-help-groups availed loan from NBCFDC are generated 

Rs.2,00,000/- and above as the Corpus fund. 

   Table 3.62 Age Classification of beneficiaries 

Age Classification Number of Beneficiaries Percentage 

<30 yrs 36 12.0 

30-40 years 99 33.0 

41-50 years 98 32.7 

> 50 years 67 22.3 

Total 300 100.0 
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 Physical and Psychological development of an individual is related to his or her age. It 

thus influences the interest and needs of an individual. It also plays a vital role in deciding future 

goals and expectations. From the Table 3.62 it is found that the majority of respondents i.e., 33 

% falls under category of 30 – 40 years, 32.7 % of respondents falls under the category of 41-50 

years, 22.3 % of respondents falls under >50 years and only 12 % of respondents falls under < 30 

years category. So, it is concluded that the majority of respondents are in 30 – 40 years category. 

Table 3.63 Educational Status of Beneficiaries 

Educational Status Number of Beneficiaries Percentage 

Ability to sign 2 .7 

Primary 103 34.3 

Secondary 74 24.7 

Higher Secondary 60 20.0 

Diploma 11 3.7 

Graduate 33 11.0 

Post Graduate 7 2.3 

Others 10 3.3 

Total 300 100.0 
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 Various categories of Education included in the study are Illiterate, Ability to sign, 

Primary, Secondary, Higher Secondary, Diploma, ITI, Graduate, post graduate and others. From 

the above Table 3.64, it is observed that, 0.7 % of respondents falls under Ability to sign 

category, 34.3 % of respondents falls under Primary category, 24.7 % of respondents falls under 

Secondary category, 20.0 % of respondents falls under Higher Secondary category, 3.7 % of 

respondents falls under Diploma category, 11.0 % of respondents falls under Graduate category, 

2.3 % of respondents falls under post graduate category and 3.3 % of respondents are falls under 

others category. From the above Table it is concluded that 79.7 % of beneficiaries completed 

maximum of school level education only. Hence, they are the needy peoples for loan amount.  

 

Table 3.64 Beneficiaries Place of Residence 

Place of 

Residence 
Number of Beneficiaries Percentage 

Rural 179 59.7 

Urban 121 40.3 

Total 300 100.0 
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 From the Table 3.64 it is found that 59.7 % of respondents are living in rural area and 

40.3 % of respondents are living in urban area. One of the greatest strength of the research is 

more than 50 % of the beneficiaries taken from rural areas of Kerala. 

Table 3.65 Type of Residence living 

Type of Residence 
Number of 

Beneficiaries 
Percentage 

Own House 278 92.7 

Rental House 22 7.3 

Total 300 100.0 
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 From the Table 3.65 it is found that 92.7 % of respondents are living in own house and 

7.3 % of respondents are living in rented house. 

Table 3.66 Marital status of Beneficiaries 

Marital status Number of Beneficiaries  

Percentage 

Married 288 96.0 

Unmarried 3 1.0 

Widow 8 2.7 

Separated 1 .3 

Total 300 100.0 

 

 

Various categories of Marital status included in the study are Married, Unmarried, 

Widow, separated and Divorced. From the Table 3.66, it is observed that 96 % of respondents 

fall under married category, 1.0 % of respondents’ falls under unmarried category, 2.7 % of 

respondents fall under widow category and 0.3 % of respondents falls under separated category. 

The interesting conclusion of marital status of respondents is 96 % of beneficiaries are living 

with their spouse and children’s. Further it is concluded that married respondents availed GTL 

offered by NBCFDC because they are having more responsibility to uplift the economic and 

social growth of the family. 
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Table 3.67 Occupational status of Beneficiaries 

Occupational Status Before loan After loan 

No Work 244 0 

Occupied with work 56 300 

 

 

 The occupational status occupation status of beneficiaries is presented in the table 3.67 

from the table it is found that before obtaining loan from NBCFDC about 244 respondents are 

not having any work and remain as house wife and 56 respondents are occupied with some work. 

After availing loan from NBCFDC it is found that all 300 beneficiaries are occupied with some 

work with the help of NBCFDC loan. It is concluded that loan from NBCFDC drastically 

changed occupational status of beneficiaries. From the field study it is also identified that 

majority of beneficiaries are occupied with small business type of activity.  

Table 3.68 Nature of the Family of Beneficiaries 

Nature of the family Number of Beneficiaries Percentage 

Joint 167 55.7 

Nuclear 133 44.3 

Total 300 100.0 
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 Family type differentials may also have effect. So, it is important to know the family type 

distribution of respondents. From the Table 3.68, it is found that 44.3% of respondents are from 

nuclear family category and 55.7 % of respondents are from joint family category. 

 

Table 3.69 Size of the Family of Beneficiaries 

Size of the Family Number of 

Beneficiaries 

Percentage 

Upto 3 members 21 7.0 

4 – 5 members 249 83.0 

5-6 members 27 9.0 

above 6 members 3 1.0 

Total 300 100.0 
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From the Table 3.69 it is found that, 83.0 % of the respondent’s families are having 4-5 

members. 7.0 % of the respondents’ families are having 3 members, 9% of the respondents 

families are having 5-6 members and 1.0 % of respondents’ family having above 6 members. So 

it is concluded that majority of the beneficiaries are living with 4 to 5 members in the family. 

Table 3.70 Average Monthly Income of Beneficiaries 

 

 

 Average monthly income of beneficiaries is presented in the table from the table 3.70. 

From the results it is found that, before obtaining loan from NBCFDC the average monthly 

income is Rs.8,274/- and after availing loan from NBCFDC the average family monthly income 

Rs.10,452/-. It is concluded that NBCFDC loan given an additional monthly income of 

Rs.2,178/- for the beneficiaries. There is increase in 26.32 % in income of beneficiaries after the 

loan was applied in NBCFDC. 
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Table 3.71Economic Status Before and After Loan 

Economic Status 

Before Loan After Loan 

Number of 

Beneficiaries 
Percentage 

Number of 

Beneficiaries 
Percentage 

less than 3 lakhs per 

annum 
300 100 228 76.0 

above 3 lakhs per 

annum 
0 0 72 24.0 

Total 300 100.0 300 100.0 

 

 

 The economic status of beneficiaries before and after the loan is presented in the table 

3.71.The categories of economic status asked during field survey were below 3 lakhs per annum 

and above 3 lacs per annum. From the results it is found that before the loan was availed 100 

percent of beneficiaries annual income is less than 3 lakhs. After the loan was availed from 

NBCFDC 76 % beneficiaries annual income of beneficiaries income as income is less than 3 

lakhs per annum and 24 % of beneficiaries annual income is above 3 lakhs per annum. It is 

concluded that after the loan has availed about 24 % of beneficiaries annual income is increased 

from below 3 lakhs to above 3 lakhs. 
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Table 3.72 Variations in number of beneficiaries whose earnings have crossed the income 

eligibility criteria. 

 

Variation in number of beneficiaries whose earning cross income crossed income eligibility 

criteria is presented in the table. For MFS In economic status less than 3 lacs per annum category 

before the loan is applied there are 268 beneficiaries and after the loan obtained from NBCFDC 

there are 198 beneficiaries it is concluded that there is variation in -26 %. In the economic status 

of about 3 lakh per annum before loan there is no beneficiary is in this category and after the 

loan there are 70 beneficiaries. Why comparing before and after loan there is increase in 70 

percentage. For MSY In economic status less than 3 lacs per annum category before the loan is 

applied there are 32 beneficiaries and after the loan obtained from NBCFDC there are 30 

beneficiaries it is concluded that there is variation in -6.25 %. In the economic status of about 3 

lakh per annum before loan there is no beneficiary is in this category and after the loan there are 

2 beneficiaries. Why comparing before and after loan there is increase in 6.25 percentage.  
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Table 3.73 Nature of House Occupied by Beneficiaries 

Nature of House Occupied Number of 

Beneficiaries 

Percentage 

Hut 9 3.0 

Concrete Roof 241 80.3 

Sheet Roof 23 7.7 

Tile Roof 27 9.0 

Total 300 100.0 

  

 

 From the above Table 3.73 it is found that 7.7 % of respondents are living in sheet roof. 

80.3 % of respondents are living in concrete roof. 3.0 % of respondents are living in huts. 9.0 % 

respondents are living in tile roof. 

 

Table 3.74 Aadhar card Status of Beneficiaries 

Aadhar card 

status 

Number of Beneficiaries Percentage 

Yes 298 99.3 

No 2 .7 

Total 300 100.0 
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 From the above Table 3.74 it is found that 99.3 % of respondents are having Aadhar card 

and 0.7 % of respondents are not having Aadhar card. 

 

Table 3.75 Monthly Expenditure of beneficiaries before and after loan 

 

Spending status Average Expenditure in Rs. 

Pair 1 
Monthly Expenditure of your House hold Before loan 4,787 

Monthly Expenditure of your House hold After loan 5,645 

 

 

The monthly expenditure of beneficiaries before and after loan was presented in the 

above table 3.75. From the results it is observed that the beneficiaries are spending Rs.4,787/-
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before loan period and Rs.5,645/- after loan period. It is concluded that about Rs.858 increase in 

family spending and hence this may be reason for delay in paying monthly installments. 

Table 3.76 Size of Monthly Household savings before and after loan 

 Average savings in Rs. 

Pair 1 
Size of the Household savings Before loan 2,232 

Size of the Household savings After loan 3,077 

 

 

The monthly size of house hold savings of beneficiaries before and after loan was 

presented in the above table 3.76. From the results it is observed that the beneficiaries are saving 

Rs.2,232/- before loan period and Rs.3,077/- after loan period. It is concluded that there is 

increase in family savings amount by Rs.845/- per month. 

Table 3.77 Status of Household Debt before NBCFDC Loan 

Having 

household debt 

except NBCFDC 

before loan 

 

 

Number of Beneficiaries 

 

 

Percentage 

Yes 138 46.0 

No 162 54.0 

Total 300 100.0 
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 The status of respondents having household debt except NBCFDC before loan was 

presented in the above Table 3.77. From the results it is found that 54 % of respondents are not 

having any debt before NBCFDC loan and 46 % of respondents are having some debt after 

NBCFDC loan. 

Table 3.78 Status of Household Debt after NBCFDC loan 

Having Household Debt after NBCFDC 

loan 

Number of Beneficiaries Percentage 

Yes 103 34.3 

No 197 65.7 

Total 300 100.0 
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 The status of respondents having household debt except NBCFDC after loan was 

presented in the above Table 3.78. From the results it is found that 65.7 % of respondents are not 

having any debt after NBCFDC loan and 34.3 % of respondents are having some debt after 

NBCFDC loan. While comparing the beneficiaries status of household debt before and after loan 

during the study period, it is concluded that there are about 36 beneficiaries are free from debt 

from other Private Finance even in the COVID situation. 

 

Table 3.79 Type of Bank Account of Beneficiaries  

Type of Account having 
Number of 

Beneficiaries 

Percentage 

Jan Dhan Yojana 22 7.3 

SB Account 278 92.7 

Total 300 100.0 

   

 

 

 

Type of bank account holding also checked during the study. From the above Table 3.79 it is 

observed that 92.7 % of respondents having normal savings bank account and 7.3 % of 

respondents are having Jan Dhan Yojana account and received loan through DBT to his 

account. 
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Table 3.80 Details of Assets Purchased by the Beneficiaries for consumption 

S.No Name of the 

Assets 

Percentage of 

Beneficiaries 

Purchased before 

Loan 

Percentage of 

Beneficiaries 

Purchased after loan 

Don’t 

Have this 

asset 

1.  T.V 99.3 % 0.7 % - 

2.  Radio 64 % -- 36% 

3.  Mixi 97.3 % 2.7 % - 

4.  Grinder 47% 53% - 

5.  Cell 

Phone/Smart 

Phone 

88.7% 10 % 1.3 % 

6.  Cycle  20% 10.3% 69.7 % 

7.  Scooter/Bike 35% 20.7% 44.3% 

8.  Car 5.3% 4.0% 90.7% 

9.  Computers 16.7% 7.0% 76.3% 

10.  Telephone 

connection 
24.7% 2.7% 72.7% 

11.  Gas connection 98.7% 0.7% 0.7% 

12.  Iron box  88.7% 3.0% 8.3% 

13.  Fan  93% 5.3% 1.7% 

14.  Sewing machine 54.7% 17.3% 28.0% 

15.  Washing 

machine 
15.7% 16.0% 68.3% 

16.  Refrigerator  48% 16.3% 35.7% 

17.  Video player  24.7% 0.7% 74.7% 

18.  Farm land  0 % 11% 89% 

19.  House  0 % 6% 94% 

20.  Cow/Goat 0% 9% 91% 

21.  Tailoring 

machine 
0% 13% 87% 

22.  Machineries for 

business 
0% 26% 74% 

23.  Furniture and 

other fittings for 

Business 

0% 32% 68% 

24.  Increased 

working 

capital/inventory 

for Business 

0% 41% 59% 

Details about list of assets purchased by the beneficiaries for consumption after the loan 

was availed from NBCFDC are presented in the table 3.80.24 numbers of most popular assets 
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normally used by peoples are listed in the questionnaire. During the field interview the following 

observation was found, 2.7 percentage of beneficiaries purchased mixer grinder, 53 percentage 

of beneficiaries purchased grinder, 10 percentage of beneficiaries purchased cell phones, 10.3 % 

of beneficiaries purchase the cycle, 20.7 % of beneficiaries purchased bike, 4.0 % of 

beneficiaries purchased car, 7.0 % of beneficiaries purchase computers, 2.7 % of beneficiaries 

purchased telephone connection, 0.7% of beneficiaries purchased gas connection, 3.0 % of 

beneficiaries purchased iron box, 5.3% of beneficiaries purchased fan, 17.3 % of beneficiaries 

purchased sewing machine, 16  % of beneficiaries purchased washing machine, 0.7% of 

beneficiaries purchased video player, and 16.3 % of beneficiaries purchased refrigerator with the 

profit gained from the business with the help of loan amount from NBCFDC. It is further 

noted that sewing machine asset is purchased by majority of beneficiaries after the loan was 

availed.11% of beneficiaries purchased Farm land for the business. 6% of beneficiaries 

purchased house by availing the loan. 9% of beneficiaries purchased Cow/Goat for farming 

business. 13% of beneficiaries got new tailoring machine to run the business. 26% of 

beneficiaries purchased machineries for the day to day business activities. 32% of beneficiaries 

purchased furniture and other fittings for their business. 41% of beneficiaries increased working 

capital/inventory for the business.By availed the loan from KSWDC under NBCFDC Scheme, 

beneficiaries business revenue has been increased. From the revenue of the business, the 

beneficiaries purchased the consumable items to improve their lifestyle and standard of living. 

 

Table 3.81 Beneficiaries investment Amount in Investment Avenues 

S.No Name of 

the 

investment 

Average Value of 

Investment 

before Loan in Rs. 

Average Value of 

Investment after 

loan in Rs. 

1.  Post –office  3,726 5,000 

2.  Bank  7,960 10,861 

3.  Chit funds 16,166 55,500 

4.  Silver  1,863 3,075 

5.  Gold  3,874 8,574 

6.  Others   --- ---- 
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The important objective of NBCFDC loan scheme is to boost economic status of OBC 

peoples. The average investment value of all 500 beneficiaries after term loan was obtained in 

the important investment Avenue namely post office bank chit funds silver gold and others are 

presented in the table 3.81. From the table it is noted that average value of investment in post 

office is Rs.5,000/-, average value of investment in bank is Rs.10,861/-,   the average value of 

investment in chit funds is Rs.55,500/-, the average value of investment in silver is Rs.3,075/-, 

the average value of investment in gold is Rs.8,574/-, the average value of investment other 

investment Avenue is NIL. While comparing the value of investment before and after loan it is 

identified that the there is significant difference in the average investment in the important 

investment Avenues. It is further noted that majority of respondents are investing their money in 

the chit funds. 

Table 3.82 Status of Aadhar link with Bank account  

Status of Aadhar 

link with Bank 

Number of Beneficiaries Percentage 

Yes 299 99.7 

No 1 .3 

Total 300 100.0 
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. 

 Government of India taking more initiatives to link Aadhar number with bank account, it 

is also measured during the study. The positive impact of that initiative is observed from the 

study because from the above Table 3.82, it is observed that 99.7 % of respondents had linked 

their Aadhar with bank account and remaining 0.7% of respondents did not linked their Aadhar 

with bank account. 

 

Table 3.83 Average household Expenditure of beneficiaries before and after NBCFDC loan 

 

S.No Name of the item  Average Expenses 

Before Loan in Rs. 

Average Expenses 

After loan in Rs. 

1.  Food expenses  4,369 4,803 

2.  Clothing  1,571 1,868 

3.  Pure drinking water  209 211 

4.  Child education 2,307 2,569 

5.  Health treatment  1,135 1,337 

6.  Social expenses  1,128 1,589 
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 The average household expenditure before and after loan of all 500 beneficiaries for the 

important household categories are presented in the table 3.83. Before the loan was availed the 

average household expenditure for food expenses is Rs.4,369/-, for clothing it was Rs.1,571/-, 

for pure drinking water it was Rs.209/-, for children's education it was Rs.2,307/-, for health 

expenses it was Rs.1,135/- and for social expenses it was Rs.1,128/-. After the loan was availed 

the average household expenditure for food expenses is Rs.4,803/-, for clothing it was 

Rs.18,680/-, for pure drinking water it was Rs.211/-, for children education it was Rs.2,569/-, for 

health expenses it was Rs.1,137/-, for social expenses it was Rs.1,589/-. While comparing the 

average household expenditure before loan and after loan it was noted that there is a significant 

increase in the important household expenses. In spite of increase in the expenditure, majority of 

beneficiaries are paying monthly installments properly to KSWDC. 

Table 3.84 Previous experiences towards NBCFDC loan 

Number of times 

applied Loan 

 

Number of Beneficiaries 

 

Percentage 

1st Time 300 100 

Total 300 100.0 

  

 Previous experience level about loan from NBCFDC was asked among respondents. 

From the results in the Table 3.84, it is observed that about all the beneficiaries are availed loan 

from NBCFDC for first time.   
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Table 3.85 Difficulties faced in getting Loan 

Difficulties faced  

in getting Loan 

 

Number of Beneficiaries 

 

Percentage 

Yes 120 40.0 

To some extent 64 21.3 

No 116 38.7 

Total 300 100.0 

  

 

 Difficulties faced in getting loan were also checked among respondents. From the results 

in the Table 3.85, it is observed that 38.7 % of respondents expressed that they did not face any 

problem in getting loan.21.3 % of beneficiaries expressed that they faced minor problems while 

availing loan and 40.0 % of respondents faced problems while applying loan.  In general, delay 

in processing and sanctioning of loan amount is not at all problem for the beneficiaries in Kerala. 

They sanction loan within short period of time. This difficulty is arisen because of getting cast 

and income certificate from local authorities. 

Table 3.86 Sources of Awareness about NBCFDC 

Sources of Awareness about NBCFDC No. of Beneficiaries Percentage 

Advertisement 25 8.3 

Family /Friends/Relatives 4 1.3 

From SCA officials 65 21.7 

Beneficiary 25 8.3 

Others(CDS) 181 60.3 

Total 300 100.0 
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 It is found from the study NBCFDC is taking greater efforts for creating awareness about 

its scheme by updating in its Webpage, Advertisement, and Toll free number in application form. 

Sources of awareness about NBCFDC schemes were asked among the respondents. From the 

results in the Table 3.86, it is observed that CDS (60.3%) are playing an important role for 

creating awareness about NBCFDC micro finance schemes. 8.3 % of respondents came to know 

by Advertisements, 21.3 % of respondents got awareness from SCA officials, only 1.3% of 

respondents came to know about the NBCFDC schemes from family/Friends/Relatives and 8.3 

% of respondents came to know about the NBCFDC schemes from beneficiary. 

 

Table 3.87 Awareness Level about other schemes 

Awareness level about other 

schemes 

Number of 

Beneficiaries 

Percentage 

Yes 107 35.7 

No 193 64.3 

Total 300 100.0 
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 Sources of awareness about other NBCFDC schemes were asked among the respondents. 

From the results in the Table 3.87, it is observed that 64.3 % of respondents do not know about 

the other schemes of NBCFDC. 35.7 % of respondents know about other schemes of NBCFDC. 

Hence it is concluded that the majority of respondents doesn’t know fully about the other 

schemes of NBCFDC. 

 

Table 3.88 Awareness about Unit cost and Pattern of Assistance 

Awareness about Unit cost and Pattern of 

Assistance 

 

Number of 

Beneficiaries 

 

Percentage 

Yes 272 90.7 

No 28 9.3 

Total 300 100.0 
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 Awareness about Unit cost and Pattern of Assistance of NBCFDC schemes were asked 

among the respondents. From the results in the Table 3.88, it is observed that, majority of 

respondents (90.7%) know about Unit cost and Pattern of Assistance of NBCFDC schemes and 

they stated cost pattern as 85% from NBCFDC, 10% from SCA and 5% from beneficiary. 

 

Table 3.89 No. of days taken by KSWDC for disbursement of loan 

 

Number of days Number of Beneficiaries Percentage 

Upto 4 months 268 89.3 

4-6 months 32 10.7 

Total 300 100.0 

 

 

 

 The success of loan scheme is depending upon days taken by the organization to 

disburse. The details regarding the number of days taken by KSWDC for disburse the term loan 

is presented in the table 3.89, From the results it is noted that 89.3 % of beneficiaries are waited 

less than 4 months to avail loan and 10.7 % of beneficiaries waited 4 to 6 months to avail. Hence 

the majority of beneficiaries availed loan within in 4 months after the application was 

given.Therefore the beneficiaries (10.7%) are getting loan after four months only. The major 

reason for delay is from the beneficiary and SCA side only. Getting income certificate and other 

KYC documents needed for processing loan are some reasons for delay. 
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Table 3.90 Details of loan applied, loan sanctioned and loan availed by the SHG 

(Group Amount)  

Details Average amount 

(Rs) 

Amount of loan applied by the beneficiaries 8,64,122 

Amount of loan sanctioned to the beneficiaries 5,51,578 

Amount Availed by the beneficiaries 5,51,578 

 

 

  

The details regarding the amount of loan applied, loan sanctioned and loan availed by the 

self-help-group is presented in the table 3.90. With regard to loan applied by the group it is noted 

that the average loan applied by the group is Rs.8,64,122/-. With regard to amount of loan 

sanctioned it is noted that, the average loan sanctioned to the group is Rs.5,51,578/-. With regard 

to amount availed by the group it is noted the average loan availed by the group is Rs.5,51,578/-. 

From the average loan applied and sanctioned it is concluded that KSWDC is averagely 

sanctioning 63% of amount applied by the group. From the average amount availed by the group 

it is concluded that, the self-help-group are availing almost all the amount sanctioned by the 

KSWDC. 
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Table 3.91 Mode of disbursement of loan from KSWDC 

Transfer Mode Number of Beneficiaries Percentage 

Direct bank transfer 273 91.0 

Cheque 27 9.0 

Total 300 100.0 

 

 

  

The mode of receiving loan amount from the KSWDC by the beneficiaries is presented in 

the table 3.91. From the table it is noted that 91 percentage of beneficiaries received loan through 

direct bank transfer to their account and 9 percentage of beneficiaries received loan by the 

cheque issued by KSWDC. 

 

Table 3.92 Purpose of loan Utilized 

 

Nature of activity for which 

assistance is utilized 

Number of 

Beneficiaries 

Percent 

Agriculture and allied 32 10.7 

Small business 218 72.6 

Transport sector 5 1.7 

Service sector 45 15 

Total 300 100.0 
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 The purpose of loan utilized by the beneficiaries is presented above table 3.92. From the 

results it is observed that majority of respondents (72.6%) are utilized loan for small business 

type of activities, 10.7 % beneficiaries utilized the loan for Agriculture and allied type of 

activities, 1.7 % of beneficiaries are utilized for transport sector activities and 15 % beneficiaries 

utilized for service sector related activities Hence it is concluded that majority of respondents are 

utilized the loan for the small business type of activities.  

Table 3.93 Utilization of Loan for the Intended Purpose 

Have you Utilized the loan for the 

intended purpose? 

Number of 

Beneficiaries 

Percentage 

Yes 295 98.3 

No 5 1.7 

Total 300 100.0 
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From the Table 3.93, it is observed that 98.3 % of the respondents are utilized for the intended 

purpose and 1.7 % of respondents are not utilized for intended purpose. After getting the loan, 

beneficiary utilized half of the amount to the intended purpose. Remaining amount was utilized 

for other purpose. 

Table 3.94 Sufficient of Loan amount 

Is the loan amount is sufficient 

according to you needs/ capacity? 

Number of 

Beneficiaries 

Percentage 

Yes 198 66.0 

No 102 34.0 

Total 300 100.0 

  

 

 Sufficiency of loan amount is presented in the above Table 3.94. From the results, it is 

observed that about 66.0 % were expressed that the loan amount is sufficient according to the 

needs and capacity. About 34 % of respondents expressed that the loan amount is not sufficient 

and they expressed top up amount. 

Table 3.95 Rate of interest for your Loan amount 

What is the rate of interest for your loan 

amount? 

Number of Beneficiaries Percentage 

5.00 % 300 100.0 

Total 300 100.0 

 

 The rate of interest charged by the SCAs to the beneficiaries was presented in the above 

Table 3.95. From the results it is found that all the respondents got the loan at 5% interest. 
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During the data collection stage it is found that about majority of beneficiaries are not able to 

remember the interest rate. 

 

Table 3.96 Status of Loan repayment 

Status of loan 

repayment 

Number of Beneficiaries Percentage 

Regular 300 100 

Total 300 100 

 

 The status of loan repayment is presented in the Table 3.96. From the results it is 

observed that all the respondents are repaying the installments regularly to the SCAs.  

 

Table 3.97 Surety given for getting loan 

Surety given for 

getting loan 

Number of 

Beneficiaries 
Percentage 

Bond 300 100 

Total 300 100.0 

  

 Surety or documents given for loan is presented in the Table 3.97, It is found that all 

respondents given bond as surety for getting loan from KSWDC. 

Table 3.98 Employment opportunities with help of loan amount 

Employment 

status 

Number of 

Beneficiaries 
Percentage 

Yes 92 30.7 

No 208 69.3 

Total 300 100.0 
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 Employment opportunity given by the beneficiary with the help of loan amount is 

presented in the table 3.98. From the results it is observed that 30.7 % of Beneficiaries stated that 

given employment to others and 69.3 % of beneficiaries stated that self-help-group does not 

given employment opportunity in their business after getting loan from NDCFDC. 

 

Table 3.99 Employees in the beneficiary activity 

No of Employees 
Number of 

Beneficiaries 
Percentage 

0 208 69.3 

1 28 9.3 

2 15 5 

3 34 11.4 

4 9 3.0 

5 4 2.0 

Total 300 100.0 
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 The number of employees in the beneficiary activity with the help of loan amount is 

presented in the table 3.99. From the above data it is found that 69.3 % of beneficiaries are not 

appointed anybody for their activity. 9.3 % of beneficiaries are appointed one employee for their 

activity. 5 % of beneficiaries are appointed two employees for their activity. 11.48 % of 

beneficiaries are appointed three employees for their activity and 3 % of beneficiaries are 

appointed four employees for their activity and 2 % of beneficiaries are appointed five 

employees for their activity.    

Table 3.100 Social Impact of loan 

Social  Impact of Loan 

Average 

Score 

out of 5  

Rank 

Improvement in dealing with outsiders 4.76 1 

Increased involvement with social events 4.73 2 

Better Access to the health facilities 4.67 3 

Participation in social service activities 4.54 4 

Participation in organized activities 4.54 4 

Respect of socially Recognition in the society 4.43 6 

Equally participated with husband in family decisions in the society 4.23 7 

Betterment of education of the children 4.14 8 
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Social impact can be defined as the beneficiary’s net effect of loan on community and the 

well-being of individuals and families. For measuring the social impact, eight items were taken 

up for the study. These items are asked to beneficiaries to give score on a five point rating scale 

with 1= Notable decrease, 2 = Moderate decrease 3 = Unchanged, 4 = Moderate increase and 5 = 

Notable increase.  The rank was calculated on the beneficiaries score given out of five points. 

From the average score and rank of the social impact after NBCFDC loan, it is found that, 

Improvement in dealing with outsiders increased firstly for beneficiaries, followed by Increased 

involvement with social events, Better Access to the health facilities, Participation in social 

service activities, Participation in organized activities, Respect of socially Recognition in the 

society, Equally participated with husband in family decisions in the society and Betterment of 

education of the children Hence it is concluded that after NBCFDC loan there is a notable 

increase in Improvement in dealing with outsiders. 

Table 3.101 Economic Impact of loan 

Economic Impact 
Average score 

out of 5 
Rank 

Decision making in the family 4.75 1 

Standard of living improvement 4.65 2 

Food Consumption pattern improved 4.64 3 

Asset creation Improved 4.63 4 
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Minimized family indebtedness 4.53 5 

Better Access of financial resources 4.40 6 

Saving Rate improvement 4.40 7 

Improvement in clothing status 4.01 8 

 

 

The economic effect is changes in financial conditions of beneficiary’s after NBCFDC 

loan. For measuring the economic impact, eight items were taken up for the study. These items 

are asked to beneficiaries to give score on a five point rating scale with 1= Notable decrease, 2 = 

Moderate decrease 3 = Unchanged, 4 = Moderate increase and 5 = Notable increase.  The rank 

was calculated on the beneficiaries score given out of five points.  From the average score and 

rank of the economic impact after NBCFDC loan, it is found that Decision making in the family 

is improved firstly for beneficiaries followed by   Standard of living improvement, Food 

Consumption pattern improved, Asset creation Improved, Minimized family indebtedness, Better 

Access of financial resources, Saving Rate improvement and Improvement in clothing status. 

From the rank it is noted that, because of NBCFDC loan Decision making in the family related to 

monetary matters is improved notably. This may increase women empowerment in over the 

period of time and paves way for the overall development of the nation. From the rank it is also 

noted that last rank is for improvement in clothing status. It is concluded that, still beneficiaries 

are facing problems for increasing the assets status for their family. 
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Table 3.102 Women Empowerment Status of Beneficiaries 

Women Empowerment Status 

Average 

score 

out of 5 

Rank 

NBCFDC loan increase power of decision making in the family 4.7967 1 

NBCFDC loan increase income 4.7633 2 

NBCFDC loan improves entrepreneurship ability 4.6300 3 

NBCFDC loan increase the savings 4.6267 4 

NBCFDC loan improves leadership skill 4.5500 5 

NBCFDC loan improves voicing social concerns 4.5500 6 

NBCFDC loan increase capacity to spend more 4.5467 7 

NBCFDC loan increase the value of assets 4.5467 8 

NBCFDC loan provides employment opportunities 4.5467 9 

NBCFDC loan creates awareness about self-reliance 4.5400 10 

NBCFDC loan SHG creates better awareness about health 4.5367 11 

NBFDC loan induces social responsibility 4.4967 12 

NBCFDC loan increases confident to face financial crisis 4.4867 13 

NBCFDC loan gives social status 4.4867 14 

NBCFDC loan made me involved in decision making related to 

improvement in the home 
4.4867 

15 

NBCFDC loan creates confidence to face problems 4.4833 16 

NBFDC loan made me to buy clothes or other essential for myself 

without permission of my family 
4.4800 

17 

NBCFDC loan made me involved in decision making related to 

large purchases 
4.4800 

18 

NBCFDC loan made me involved in decision regarding children’s 

education/marriage/career 
4.4800 

19 

NBCFDC loan improves literacy and communication skill 4.4433 20 
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 Women’s empowerment can be defined to promoting women’s sense of self-worth, their 

ability to determine their own choices, and their right to influence social change for themselves 

and others. It is closely aligned with female empowerment – a fundamental human right that’s 

also key to achieving a more peaceful, prosperous world. Women’s empowerment and 

promoting women’s rights have emerged as a part of a major global movement and it is 

continuing to break new ground in recent years. .To Check whether NBCFDC loan schemes 

empowered the women community in Kerala. The below mentioned questions were asked 

among beneficiaries during field interview. 

 For measuring the women empowerment, twenty items were taken up for the study. 

These items are asked to beneficiaries to give score on a five point rating scale with 1= Strongly 

Disagree, 2 = Disagree 3 = Neutral, 4 = Agree and 5 = Strongly Agree.  The rank was calculated 

on the beneficiaries score given out of five points. From the average score and rank of the 

empowerment after NBCFDC loan, it is found thatNBCFDC loan increase power of decision 

making in the family is improved firstly for beneficiaries followed by, NBCFDC loan increase 

income, NBCFDC loan improves entrepreneurship ability, NBCFDC loan increase the savings, 

NBCFDC loan improves leadership skill, NBCFDC loan improves voicing social concerns, 

NBCFDC loan increase capacity to spend more,  NBCFDC loan increase the value of assets, 

NBCFDC loan provides employment opportunities, NBCFDC loan creates awareness about self 

reliance, NBCFDC loan SHG  creates better awareness about health, NBFDC loan induces social 

NBCFDC loan increase power of…

NBCFDC loan increase the savings
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responsibility, NBCFDC loan increases confident to face financial crisis, NBCFDC loan gives 

social status, NBCFDC loan made me involved in decision making related to improvement in the 

home,NBCFDC loan creates confidence to face problems , NBFDC loan made me to buy clothes 

or other essential for myself without permission of my family, NBCFDC loan made me involved 

in decision making related to large purchases, NBCFDC loan made me involved in decision 

regarding children’s education/marriage/career and NBCFDC loan improves literacy and 

communication skill,   From the above results it is concluded that NBCFDC increased the 

decision making in the family firstly and lastly increase the literacy and communication skill. 

Table 3.103 Problems faced by the SHG members 

Problems Average score 

out of 5 
Rank 

Poor support of microfinance officials 4.9841 1 

Lack of micro finance service 4.9797 2 

Inadequate issues of loans 4.2601 3 

High rate of interest 4.0439 4 

Very high document charges 4.0068 5 

No subsidy  4.0034 6 

Improper repayment of loan amount by members 3.9730 7 

Lack of guidance about micro finance 3.9595 8 

Delay in getting loans 3.9561 9 

Lack of corporation among bankers 3.9020 10 

Perceived high risk of lending to the poor 3.8581 11 

Outsiders interference 3.8176 12 

Lack of finance support for starting business 3.7973 13 

Too many formalities on getting loans 3.6081 14 

Marketing problem 3.5439 15 

Lack of training programs 3.4459 16 

Procurement of raw material 3.4155 17 

Family interference 3.2838 18 

For measuring the problems face by the self-group members, eighteen items were taken 

up for the study. These items are asked to beneficiaries to give score on a five point rating 

scale with 1= Never, 2 = Rarely 3 = Sometimes, 4 = often and 5 = Always.  The rank was 

calculated on the beneficiaries score given out of five points. From the average score and 

rank of the empowerment after NBCFDC loan, it is found that Poor support of 

microfinance officials is first important problems faced by the SHG followed by Lack of 

micro finance service, Inadequate issues of loans, High rate of interest, Very high 
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document charges, No subsidy, Improper repayment of loan amount by members, Lack 

of guidance about micro finance, Delay in getting loans, Lack of corporation among 

bankers, Perceived high risk of lending to the poor, Outsiders interference, Lack of 

finance support for starting business, Too many formalities on getting loans, Marketing 

problem, Lack of training programs,  Procurement of raw material and family 

interference. Among all problems poor support of microfinance officials is first important 

problem and family interference is least important problem faced by the SHG members in 

the study area. The training programmes conducted to SCA employees will increase the 

support and other activities to the beneficiaries. 

Table 3.104Overall Incomes of Beneficiaries 

 

 The overall Average monthly income of beneficiaries (800 beneficiaries) is presented in 

the table from the table. From the results it is found that, before obtaining loan from NBCFDC 

the average monthly income is Rs.9,568/- and after availing loan from NBCFDC the average 

family monthly income Rs.14,676/-. It is concluded that NBCFDC loan given an additional 

monthly income of Rs.5,108/- for the beneficiaries. There is increase in 53.38 % in income of 

beneficiaries after the loan was applied in NBCFDC. 

 

 

 

Table 3.105Income comparison under Terms Loan, MFS and MSY 

Loan 

Name 
Economic 

Status 

Before Loan After Loan 

Number of 

Beneficiaries 
Percentage 

Number of 

Beneficiaries 
Percentage 

Term 

Loan 

less than 3 

lakhs per 

annum 

500 100 316 63.2 

above 3 lakhs 

per annum 
--- --- 184 36.8 

Average Family 

Monthly Income 

Before Loan-Rs. 

 

Average Family 

Monthly Income 

After Loan – Rs. 

 

Change in Monthly Income 

of Beneficiaries in Rs. 

Percentage of 

Variation 

9,568 14,676 
5,108 53.38% 
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MFS less than 3 

lakhs per 

annum 

268 100 198 73.8 

above 3 lakhs 

per annum 
--- --- 70 26.2 

MSY less than 3 

lakhs per 

annum 

32 100 30 93.75 

above 3 lakhs 

per annum 
  2 6.25 

 Total 800 100.0 800 100.0 

The economic status of beneficiaries before and after the loan for all the three schemes is 

presented in the table 3.105. The categories of economic status asked during field survey were 

below 3 lakhs per annum and above 3 lacs per annum. From the results it is found that before the 

term loan, MFS and MSY loan was availed 100 percent of beneficiaries’ annual income is less 

than 3 lakhs. After the loan was availed from NBCFDC, For Term loan  63.2 % beneficiaries’ 

annual income of beneficiaries income as income is less than 3 lakhs per annum and 36.8 % of 

beneficiaries annual income is above 3 lakhs per annum. For MFS 73.8 % beneficiaries’ annual 

income of beneficiaries income as income is less than 3 lakhs per annum and 26.2 % of 

beneficiaries annual income is above 3 lakhs per annum. For MSY 93.75 % beneficiaries’ annual 

income of beneficiaries income as income is less than 3 lakhs per annum and 6.25 % of 

beneficiaries annual income is above 3 lakhs per annum. It is concluded that after the loan has 

availed out of 800 beneficiaries about 32 % of beneficiaries annual income is increased from 

below 3 lakhs to above 3 lakhs for the beneficiaries availed loan from all the three schemes. 

Table 3.106 – No. of Beneficiaries obtained loan with annual income of less than Rs.1.5 

lakhs per year 

Sl. No.  Name of the 

Scheme 

No. of 

Beneficiaries 

(total sample size) 

No. of 

Beneficiaries 

income less 

than 1.5 lakhs  

Percentage 

1. Term loan 500 212 42.40 % 

2. MFS/MSY 300 146 48.66 % 

 Total 800 358 -- 

From the above table 3.106, it is found that 42.40 % of beneficiaries obtained term loan from 

NBCFDC whose income level is below Rs.1.5 lakhs per annum and 48.66 % of beneficiaries 

obtained MFS/MSY loan from NBCFDC whose income level is below Rs.1.5 lakhs per annum.  
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Table 3.107– Utilization of Loan for the Intended Purpose 

Have you Utilized the loan 

for the intended purpose? 

Number of Beneficiaries Percentage 

Yes 783 97.87 

No  17 2.13 

Total 800 100.00 

From the table 3.107, it is observed that all the respondents obtained the loan and it has been 

utilized for the intended purpose. The study also found that, out of the total sample 800 surveyed 

beneficiaries benefited under the NBCFDC schemes.97.87% beneficiaries possessed the assets 

created with the loan amount and only 2.13 % ofbeneficiaries utilized half of the amount to the 

intended purpose. Balance utilized for other purpose. 

Table 3.108 SHG Inspection – Data 

Sl. 

No. 

Name of the 

group 

Name of the 

activity 

Activity  

type 

Number 

of 

person 

District 

Loan 

amount 

taken by 

Group 

Status of 

loan 

repayment 

1.     
Aishwarya Stationary Group 

5 
Kollam 587878 Regular 

2.         Aiswary Catering Group 5 Kollam 640935 Regular 

3.         Aiswarya catering Group 5 kollam 640935 Regular 

4.         Akshara Tailoring Group 5 Kottayam 500000 Regular 

5.         

Amirtha 

Agriculture 

farming Group 
5 

Kollam 718046 Regular 

6.         
Anagha Bakery unit Group 

5 
Kollam 848409 Regular 

7.         
Angel Stiching unit Group 

5 
Kottayam 500000 Regular 

8.         
Annapoorna CDS Group 

5 
Kollam 950000 Regular 

9.         

Aparna 

Board 

production Group 
5 

Kollam 850000 Regular 

10.      Archana Hotal Group 5 Kottayam 583334 Regular 

11.      
Bhagyasree catering Group 

5 
Kollam 694688 Regular 

12.      Bhavana Bakery Group 5 Kollam 264580 Regular 

13.      Bhavana Flour Mill Group 5 Kottayam 500000 Regular 

14.      
Chaithanya provision store Group 

5 
Kollam 600000 Regular 

15.      

Deepam 

Curry powder 

unit Group 
5 

Kottayam 500000 Regular 

16.      
Dhanalakshmi   0 

5 
Ernakulam 615000 Regular 
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17.      
Dhanasree Bio Farming Group 

5 
Kollam 804074 Regular 

18.      
Dhaya Tailoring unit Group 

5 
Ernakulam 238687 Regular 

19.      
Grihalakshmi Cow rearing Group 

5 
Ernakulam 836000 Regular 

20.      Himagiri Tailoring Group 5 Kollam 700000 Regular 

21.      Jamanthi Garments Group 5 Kollam 930816 Regular 

22.      
Jeevadhara kudumbasree Group 

5 
Kollam 750000 Regular 

23.      Kairah CDS Group 5 Kollam 847875 Regular 

24.      
Karunya Tailouring unit Group 

5 
kollam 739219 Regular 

25.      
Karunyam Tailoring unit Group 

5 
Kozhikode 75000 Regular 

26.      Keerthi Dairy farm Group 5 Ernakulam 350000 Regular 

27.      
Krishnakirupa Garlic Pickle Group 

5 
Kollam 334263 Regular 

28.      
Manikyam Tailoring unit Group 

5 
Kollam 343069 Regular 

2

9.      Manjadi Cow rearing Group 
5 

Kollam 850000 Regular 

3

0.      Matha Caaring Group 
5 

Thiruvananthapuram 576769 Regular 

3

1.      Mutharamma Tailoring Group 
5 

Thiruvananthapuram 442285 Regular 

3

2.      Mythri.S.S Tailoring unit Group 
5 

Kottayam 583333 Regular 

3

3.      Navabhavana Pickle unit Group 
5 

Kollam 501715 Regular 

3

4.      Navadhara 

Readimade 

unite Group 
5 

Kozhikode 50000 Regular 

3

5.      Nirmalyam Hotel Group 
5 

Ernakulam 350000 Regular 

3

6.      Oruma Store Group 
5 

Ernakulam 615000 Regular 

3

7.      preteeksha Tailoring Group 
5 

Ernakulam 450000 Regular 

3

8.      Priya Tailoring unit Group 
6 

Kozhikode 50000 Regular 

3

9.      Priyadarsini Quail farming Group 
5 

Kozhikode 75000 Regular 

4

0.      Pulari Dairy Group 
5 

Ernakulam 836000 Regular 

4

1.      Punarjani Pickle Group 
5 

Kollam 672947 Regular 

4

2.      Samooha Tailoring Group 
5 

Ernakulam 0 Regular 

4

3.      Seeniya Kudumbashree Group 
5 

Kollam 798641 Regular 

4

4.      Shilpa Goat Farming Group 
5 

Kollam 340397 Regular 



110 

 

4

5.      Shivabhadra Business Group 
9 

Thiruvananthapuram 248663 Regular 

4

6.      Snehitha Tailoring Group 
8 

Ernakulam 450000 Regular 

4

7.      Snehodaya Readymade Group 
5 

Kottayam 500000 Regular 

4

8.      Sree Durga Tailouring unit Group 
5 

Kottayam 500000 Regular 

4

9.      Sreeshankari Cow rearing Group 
5 

Kollam 900000 Regular 

5

0.      Sreelekshmi provision store Group 
6 

kollam 850000 Regular 

5

1.      Sreenarayana Agriculture Group 
7 

Ernakulam 238687 Regular 

5

2.      Swasthi Baking unit Group 
5 

Thiruvananthapuram 238687 Regular 

5

3.      Thanal Cloth Business Group 
5 

Kollam 950000 Regular 

5

4.      Thara Backery unit Group 
5 

Kozhikode 50000 Regular 

5

5.      Udhaya Goat farm Group 
7 

Kozhikode 50000 Regular 

5

6.      Udhayam Quail and fish Group 
7 

Kottayam 583333 Regular 

5

7.      Vinayaka 

Mushroom 

farm Group 
5 

Kollam 222135 Regular 

 

 

 

 

 

 

 

 

 

 

 

 

 



111 

 

Chapter – IV 

SUMMARY OF FINDINGS 

 This evaluation study is an attempt to evaluate Term Loan (TL), Micro Finance Schemes 

(MFS) and MahilaSamriddhi Yojana (MSY) schemes of NBCFDC being implemented through 

the Kerala State Women’s Development Corporation Ltd and to reveal the perceived social and 

economic impact and empowerment process among the backward in district of Kerala. The total 

sample size for the study is 800. Out of which 500 (62.5 %) beneficiaries has been surveyed and 

evaluated for term loan and 268 (33.5%) beneficiaries has been surveyed and evaluated for 

Micro Finance Scheme (MFS) and 32 (4%) beneficiaries has been surveyed and evaluated for 

MahilaSamridhi Yojana (MSY). Since the questionnaire is different for the TL, MFS MSY, the 

analysis has been carried out separately. The list of findings for Term Loan, Micro Finance 

Scheme and MahilaSamriddhi Yojana has been presented separately below. 

4.1 List of Findings -Term Loan 

1. It is found that the majority of respondents i.e., 40.6 %falls under category of 30 – 40 

years, 35.6 % of respondents falls under the category of 41-50 years, 11.6 % of 

respondents falls under >50 years and only 12.2 % of respondents falls under < 30 years 

category. So, it is concluded that the majority of respondents are in 30 – 40 years 

category. 

2. It is observed that 0.6 % of respondents falls under Illiterate, 1.4 % of respondents falls 

under Ability to sign category, 11.2 % of respondents falls under Primary category, 46.6 

% of respondents falls under Secondary category, 17.4 % of respondents falls under 

Higher Secondary category, 3 % of respondents falls under Diploma category, 2.4  % of 

respondents falls under ITI category , 14.4  % of respondents falls under Graduate 

category, 2.4 % of respondents falls under post graduate category and 0.6 % of 

respondents are falls under others category. 

3. It is found that 90.2 % of respondents are living in rural area and 9.8% of respondents are 

living in urban area. One of the greatest strength of the research is 90.2 % of the 

beneficiaries taken from rural areas of Kerala. 
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4. It is found that 90.4 % of respondents are living in own house and 9.6 % of respondents 

are living in rented house 

5. It is observed that 94.8% of respondents belong to married category, 4.4% of respondents 

falls under unmarried category, 0.8 % of respondents falls under widow category The 

interesting conclusion of marital status of respondents is 94.8% of beneficiaries are living 

with their spouse and children’s. Further it is concluded that married respondents availed 

GTL offered by NBCFDC because they are having more responsibility to uplift the 

economic and social growth of the family. 

6. It is found that before obtaining loan from NBCFDC about 342 respondents are not 

having any work and 158 respondents are occupied with some work. After availing loan 

from NBCFDC it is found that among 500 respondents 377 respondents are occupied 

with some work with the help of NBCFDC loan only 123 beneficiaries  one not having 

any work. It is concluded that loan from NBCFDC drastically changed occupational 

status of beneficiaries. From the field study it is also identified that majority of 

beneficiaries are occupied with textile related work. 

7. It is found that 73.8% of respondents are from nuclear family category and 26.2 % of 

respondents are from joint family category. 

8. It is found that, 67.4% of the respondent’s families are having 4-5 members. 20.4 % of 

the respondents’ families are having 3 members, 9% of the respondents families are 

having 5-6 members and 3.2 % of respondents’ family having above 6 members. So it is 

concluded that majority of the beneficiaries are living with 4 to 5 members in the family. 

9. The annual family income of beneficiary before loan was Rs.58,635/- and Annual 

average family income after loan was Rs.1,02,587/-in the report. Hence it is concluded 

from the results thatthere is an increase of 74% in the annual average family income of 

beneficiaries after they availed the NBCFDC loan. 

10. From the results it is found that before obtaining loan from NBCFDC the average family 

monthly income is Rs.10,861/- and after availing loan from NBCFDC the average family 

monthly income Rs.18,900/-. It is concluded that NBCFDC loan given an additional 

monthly income of Rs.8,039/- for the beneficiaries. About 74% increase in the income of 

Beneficiaries after loan availed from NBCFDC. 
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11. From the results it is found that before the loan was availed 100 percent of beneficiaries’ 

annual income is less than 3. After the loan was availed from NBCFDC 63.2 % 

beneficiaries’ annual income of beneficiaries income as income is less than 3 lakhs per 

annum and 36.8 % of beneficiaries annual income is above 3 lakhs per annum. It is 

concluded that after the loan has availed about 36.8 % of beneficiaries annual income is 

increased from below 3 lakhs to above 3 lakhs. 

12. It is found that 2.6 % of respondents are living in sheet roof. 86.4 % of respondents are 

living in concrete roof. 2.6 % of respondents are living in huts. 8.4 % respondents are 

living in tile roof. 

13. It is found that 99.8 % of respondents are having Aadhar card and 0.2 % of respondents 

are not having Aadhar card. 

14. It is observed that the beneficiaries are spending Rs.8,241/- before loan period and 

Rs.10,473/- after loan period. It is concluded that about Rs.2,232/- increase in family 

spending and hence this may be reason for delay in paying monthly installments. 

15. It is observed that the beneficiaries are saving Rs.3,782/- before loan period and 

Rs.6,396/- after loan period. It is concluded that there is increase in family savings 

amount by Rs.2,614/- per month. 

16. It is found that 65.8 % of respondents are not having any debt before NBCFDC loan and 

34.2 % of respondents are having some debt beforeNBCFDC loan. 

17. It is found that 55 % of respondents are not having any debt after NBCFDC loan and 45 

% of respondents are having some debt after NBCFDC loan. While comparing the 

beneficiaries status of household debt before and after loan during the study period, it is 

concluded that there are about 104 beneficiaries are free from debt from other Private 

Finance even in the COVID situation. 

18. It is observed that 92.8 % of respondents having normal savings bank account and 7.2 % 

of respondents are having Jan Dhan Yojana account and received loan through DBT to 

his/her account. 

19. During the field interview the following observation was found regarding the assets 

purchased by the beneficiariesfor business purpose and other than the assets purchased 

for consumption purpose from the revenue generated in business after availed Term 
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loan.12.8 percentage of beneficiaries purchased TV, 2.4 percentage of beneficiaries 

purchased radio, 17.8 percentage of beneficiaries purchased mixer grinder, 74.2 

percentage of beneficiaries purchased grinder, 44 percentage of beneficiaries purchased 

cell phones, 3.6 % of beneficiaries purchase the cycle, 29.6 % of beneficiaries purchased 

bike, 15.6% of beneficiaries purchased car, 30.2 % of beneficiaries purchase computers, 

6.8 % of beneficiaries purchased telephone connection, 7% of beneficiaries purchased 

gas connection, 13.8% of beneficiaries purchased iron box, 12% of beneficiaries 

purchased fan, 73.2% of beneficiaries purchased sewing machine, 24% of beneficiaries 

purchased washing machine, 4% of beneficiaries purchased video player, and 32% of 

beneficiaries purchased refrigerator with the help of profit gained from the business with 

the help of loan amount from NBCFDC. It is further noted that sewing machine asset is 

purchased by majority of beneficiaries after the loan was availed. 8% of beneficiaries 

purchased Farm land for the business. 4% of beneficiaries purchased house by availing 

the loan. 6% of beneficiaries purchased Cow/Goat for farming business. 11% of 

beneficiaries got new tailoring machine to run the business. 25% of beneficiaries 

purchased machineries for the day to day business activities. 35% of beneficiaries 

purchased furniture and other fittings for their business. 34% of beneficiaries increased 

working capital/inventory for the business.By availed the loan from KSWDC under 

NBCFDC Scheme, beneficiaries business revenue has been increased. From the revenue 

of the business, the beneficiaries purchased the consumable items to improve their 

lifestyle and standard of living. 

20. It is noted that average value of investment in post office is Rs.3,099/-, average value of 

investment in bank is Rs.10,301/-, the average value of investment in chit funds is 

Rs.24,827/-, the average value of investment in silver is Rs.2,009/-, the average value of 

investment in gold is Rs.7,774/-, the average value of investment other investment 

Avenue is Rs.848/-. While comparing the value of investment before and after loan it is 

identified that the there is significant difference in the average investment in the 

important investment Avenues. It is further noted that majority of respondents are 

investing their money in the chit funds. 
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21. It is observed that 95.6 % of respondents had linked their Aadhar with bank account and 

remaining 4.4% of respondents did not linked their Aadhar with bank account. 

22. Before the loan was availed the average household expenditure for food expenses is 

Rs.4,500/-, for clothing it was Rs.3,591/-, for pure drinking water it was Rs.251/-, for 

children's education it was Rs.6,398/-, for health expenses it was Rs.4,638/- and for social 

expenses it was Rs.1,628/-. After the loan was availed the average household expenditure 

for food expenses is Rs.5,891/-, for clothing it was Rs.3,890/-, for pure drinking water it 

was Rs.370/-, for children education it was Rs.5,815/-, for health expenses it was 

Rs.5,428/-, for social expenses it was Rs.2,068/-. While comparing the average household 

expenditure before loan and after loan it was noted that there is a significant increase in 

the important household expenses. In spite of increase in the expenditure, majority of 

beneficiaries are paying monthly installments properly to KSWDC. 

23. It is noted that 18.6 percent of respondents are applied the loan for doing agriculture and 

allied activity. 45.2 percent of respondents are applied loan for doing small business, 16.8 

percent of respondents are applied the loan for doing business in transport sector and 19.4 

percent of respondents are applied the loan for service sector. Hence it is concluded that 

majority of respondents are applied loan under small business type of activities. 

24. The reason for loan availed from NBCFDC was presented in the table 3.25. From the 

results it was found that 65 percentage of beneficiaries availed for increasing their 

income, 13.2 percentage of beneficiaries availed for expansion of business, 17.6 

percentage of beneficiaries availed for revolving funds in the business, and 4.2 % of 

beneficiary is availed loan for or other reasons. 

25. It is observed that 65.4 % of respondents expressed that they did not face any problem in 

getting loan. 20.2 % of beneficiaries expressed that they faced minor problems while 

availing loan and 14.4 % of respondents faced problems while applying loan.  In general, 

delay in processing and sanctioning of loan amount is not at all problem for the 

beneficiaries in Kerala. They sanction loan within short period of time. 

26. From the result, it is observed that family/ friends/ relatives (46.4%) are playing an 

important role for creating awareness about NBCFDC schemes. 25% of respondents 

came to know by Advertisements, 5.2 % of respondents got awareness from SCA 
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officials, only 13.8% of respondents came to know about the NBCFDC schemes from 

websites and 9.6 % of respondents came to know about the NBCFDC schemes from 

beneficiary. 

27. It is observed that 73.6 % of respondents do not know about the other schemes of 

NBCFDC. 26.4 % of respondents know about other schemes of NBCFDC. Hence it is 

concluded that nearly three fourth percentage of respondents doesn’t know fully about the 

other schemes of NBCFDC. 

28. From the result, it is observed that, majority of respondents (53%) know about Unit cost 

and Pattern of Assistance of NBCFDC schemes and they given the cost pattern as 85% 

from NBCFDC, 10% from SCA and 5% from beneficiary. 

29. From the results it is noted that 80.6 % of beneficiaries are waited less than 4 months to 

avail loan. 15.2 % of beneficiaries waited 4 to 6 months to avail loan and 4.2 % of 

beneficiaries are waited more than 6 months to avail loan. Hence the majority of 

beneficiaries availed loan within in 4 months after the application was given. The 

remaining beneficiaries’ (19.4%) are getting loan after four months only. The major 

reason for delay is from the beneficiary and SCA side only. Getting income certificate 

and other KYC documents needed for processing loan are some reasons for delay. 

30. With regard to loan applied by the beneficiaries it is noted that the average loan applied 

by the beneficiaries is Rs.3,44,655/-. With regard to amount of loan sanctioned it is noted 

that, the average loan sanctioned to the beneficiaries is Rs.2,75,820/-. With regard to 

amount availed by the beneficiaries it is noted the average loan availed by the 

beneficiaries is Rs.2,75,820/-. From the average loan applied and sanctioned it is 

concluded that KSWDC is averagely sanctioning 80% of amount applied by the 

beneficiaries. From the average amount availed by the beneficiaries it is concluded that, 

the beneficiaries are availing almost all the amount sanctioned by the KSWDC. 

31. It is noted that 98.8 percentage of beneficiaries received loan through direct bank transfer 

to their account and 1.2 percentage of beneficiaries received loan by the cheque issued by 

KSWDC. 

32. From the results it is observed that majority of respondents (58.4%) are utilized loan for 

small business type of activities, 21.6 % beneficiaries utilized the loan for Agriculture 

and allied type of activities, and 20 % beneficiaries utilized for service sector related 
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activities Hence it is concluded that majority of respondents are utilized the loan for the 

small business type of activities. The report reviles that it has been observed that, after 

getting loan the beneficiaries diversified the fund for the newly generated idea in their 

choice of business instead of intended purpose utilization.  

33. It is observed that 97.6 % the respondents are utilized for the intended purpose and 2.4 % 

of respondents are not utilized for intended purpose. After getting the loan, beneficiary 

utilized half of the amount to the intended purpose. Remaining amount was not utilized 

for the Intended purpose. The beneficiaries diverted the fund for the newly generated 

ideas. Hence, finally they could not properly utilize the fund for the intended purpose. 

34. From the results, it is observed that about 72.8 % were expressed that the loan amount is 

sufficient according to the needs and capacity. About 27.2 % of respondents expressed 

that the loan amount is not sufficient and they expecting top up amount. 

35. From the results it is found that all the respondents got the loan at 6% interest. During the 

data collection stage it is found that about 30 % of the beneficiaries are not having 

awareness about the interest rate. 

36. Out of 500 Beneficiaries surveyed 70.2 % of respondents are repaying the installments 

regularly to the SCAs. Balance 29.8 % of respondents are missing some installments due 

to some financial constrains after Covid-19 pandemic situation. 

37. It is found that 19.2 % of respondents are missing some installments due to Covid-19 

pandemic situation. 5 % of respondents are missing installments due to failure of 

business, 4.4 % of beneficiaries are missing installment due to savings rate is decreased. 

And 1.2 % of respondents are missing installments due to other reasons. Due to the 

Covid-19 pandemic situation KSWDC are giving some relaxations to beneficiaries for 

paying monthly installments. 

38. It is found that 33 % of respondents are given collateral, 51.6 % are given mortgage of 

land or property and 15.4 % are given government employees surety for getting loan 

from KSWDC. 

39. From the results it is observed that 67.4 % of Beneficiaries given employment to others 

and 32.6 % of beneficiaries does not given employment opportunity in their business 

after getting loan from NDCFDC. 
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40. It is found that 32.6 % of beneficiaries are not appointed anybody for their activity. 15.4 

% of beneficiaries are appointed one employee for their activity. 32.2 % of beneficiaries 

are appointed two employees for their activity. 9.8 % of beneficiaries are appointed three 

employees for their activity and 6.2 % of beneficiaries are appointed four employees for 

their activity and 3.8 % of beneficiaries are appointed five employees for their activity. 

41. It is found that, Better Access to the health facilities is increased firstly for beneficiaries, 

followed by Betterment of education of the children, Participation in social service 

activities, Respect of socially Recognition in the society, Equally participated with 

husband in family decisions in the society, Improvement in dealing with outsiders, 

Participation in organized activities and Increased involvement with social events. Hence 

it is concluded that after NBCFDC loan there is a notable increase in Better Access to the 

health facilities 

42. It is found that Decision making in the family is improved firstly for beneficiaries 

followed by   Minimized family indebtedness, Improvement in clothing status, Saving 

Rate improvement, Better Access of financial resources, standard of living improvement, 

Food Consumption pattern improved and Asset creation Improved. From the rank it is 

noted that, because of NBCFDC loan Decision making in the family related to monetary 

matters is improved notably. This may increase women empowerment in over the period 

of time and paves way for the overall development of the nation. From the rank it is also 

noted that last rank is for Asset creation Improved. It is concluded that, still beneficiaries 

are facing problems for increasing the assets status for their family. 

43. It is found that NBCFDC loan improves entrepreneurship ability is improved firstly for 

beneficiaries followed byNBCFDC loan made me involved in decision regarding 

children’s education/marriage/career, NBCFDC loan improves voicing social concerns,  

NBCFDC loan creates confidence to face problems, NBFDC loan made me to buy 

clothes or other essential for myself without permission of my family, NBCFDC loan 

increase power of decision making in the family, NBCFDC loan creates awareness about 

self reliance, NBCFDC loan increases confident to face financial crisis, NBCFDC loan 

gives social status, NBCFDC loan provides employment opportunities, NBCFDC loan 

increase the savings, NBCFDC loan increase the value of assets, NBCFDC loan made me 
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involved in decision making related to large purchase, NBCFDC loan increase capacity 

to spend more, NBCFDC loan creates better awareness about health, NBCFDC loan 

made me involved in decision making related to improvement in the home, NBCFDC 

loan improves leadership skill, NBCFDC loan improves literacy and communication 

skill, NBCFDC loan increase income and NBFDC loan induces social responsibility. 

From the above results it is concluded that NBCFDC loan increased the entrepreneurial 

ability among beneficiaries. 

 

4.2 List of Findings –Micro Finance Loan 

1. It is found that, about 89.3 % of Beneficiaries availed loan under micro finance scheme 

and 10.7 % of beneficiaries’ availed loan under MahilaSamridhi Yojana. 

2. It is noted that 11.7 percent of respondents are applied the loan for doing agriculture and 

allied activity. 73.3 percent of respondents are applied loan for doing small business, and 

154 percent of respondents are applied the loan for service sector. Hence it is concluded 

that majority of respondents are applied loan under small business type of activities. 

3. It is observed that all the respondents’ availed loan from NBCFDC is doing group 

activity 

4. The year of formation is ranges from 1997 to 2017. From the result it is noted that 

majority of respondents stated that they started self-help-group in the year 2002. Even 

though self-help-groups are started from 1997 to 2017 they got NBCFDC loan from 

KSWDC recently. 

5. From the results it is found that 7 percentage of beneficiaries obtain loan from ernakulam 

district, 57 percentage of beneficiaries obtain loan from Kollam district, 15.7 percentage 

of beneficiaries obtain loan from Kottayam district, 10.7 percentage of beneficiaries 

obtain loan from Kozhikode district and 9.6 percentage of beneficiaries obtain loan from 

Thiruvanandapuram district. From the results it is concluded that majority of SHG loan 

was disbursed from Kollam district. 

6. It is found that 46.3% of SHGs are conducting meeting in weekly, 49.4% of SHGs are 

conducting meeting in monthly and only 4.3% of SHGs are conducting meeting in 

fortnightly. 
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7. It is found that 77% of SHGs are more than 75.0% of members were attended the 

meeting regularly, 19 % of SHGs are from 50.0% to 74.0% of members were attended 

the meeting and the rest of 4 % of SHGs are less than 50.0% of members were attended 

the meeting. 

8. From the results it is found that 41 % of beneficiaries obtained the loan from NBCFDC 

on 2018-2018 and 59 % of beneficiaries obtained loan from NBCFDC on 2019-2020. 

9. From the results, it is found that the numbers of members are ranges from 10 to 20. It is  

further identified that 73.7 percentage of beneficiaries stated that there are 10 members in 

their self-help-group, 11.3 percentage of beneficiaries stated that there are 11 numbers in 

their self-help-group, 1.3  percentage of beneficiaries stated that there are 12 members in 

their self-help-group, 5.7 percentage of beneficiaries stated that there are 14 members in 

their self-help-group, 6.3 percentage of beneficiaries stated that there are seventeen 

members in their self-help-group, 0.7 percentage of beneficiaries stated that there are 18 

members in the self-help-group, 1.0 % of beneficiaries stated that there are 20 members 

in their self-help-group. It is concluded that majority of self-help-groups for having 10 

members in the study area. 

10. It is found that 22.7 percentage of beneficiaries formed the  self-help-group loan for 

improving their social status 45.0 percentage of beneficiaries are formed for improving 

the economic status, 22.7 % of beneficiaries formed the  SHG for promoting their saving 

habit, 2.7 percentage of beneficiaries formed the  SHG for getting their financial support, 

5.3 percentage of beneficiaries are formed the  SHG to initiate group activities and 1.7 

percentage of beneficiaries formed the  SHG for doing community development 

activities. From the results it is concluded that majority of the respondents are started 

self-help-groups to improve the economic status. 

11. From the data collection it is observed that they are average loan amount for the self-

help-groups is Rs.2,58,878/-. 

12. During the field visit it is noted that the average loan repayment amount by the self-help-

group is Rs.10,608/-. 

13. From the results it is observed that 83.7 percentage of beneficiaries stated that their self-

help-groups are maintaining optimum cash to meet the emergency requirements. 16.3 
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percentage of beneficiaries stated that their self-help groups are not maintain optimum 

cash to meet out the emergency requirements. If any self-help-groups having sufficient 

funds that group may be treated as financially healthy group. 

14. Reason for availed self-help-group loan from NBCFDC is presented in the table 3.55. 

From the above table it is found that 65.3 percentage of beneficiaries availed self-help-

group loan for improving their income through setting up the business activity.  22.3 

percentages of beneficiaries are availed loan for expansion of business, 11.7 percentage 

of beneficiaries availed loan for revolve funds in business, 0.7 percentage of beneficiaries 

are availed loan for other reasons. From the results it is concluded that majority of the 

respondents availed self-help-groups loan to improve income level. 

15. From the results it is observed that 90.7 percentage of beneficiaries stated that their self-

help-group’s numbers are rotating funds and 9.3 % of beneficiaries stated that their SHG 

members are not rotating funds.  

16. From the table it is not that 50.7 percentage of members are repaying below 75 % of 

availed rotation amount and 49.3 percentage of numbers are repaying above 75 % of 

availed rotation amount. 

17. From the results it is identified that 97.3 percentage of beneficiaries stated that more than 

80 percentage of numbers are able to articulate the SHG funds and 2.7 percentage of 

beneficiaries stated that only over 50% of members are able to articulate the self-help-

group fund. 

18. From the table it is found that majority of respondents 96.7 percentages are not defaulters 

and only 3.3 percentage of self-help-group members are defaulters. 

19. The average annual income of self-help-groups in the study area is presented in the table 

3.62. From the results it is observed that the current average annual income of each self-

help-group is Rs.4,77,344/-. 

20. From the results it is observed that 19.3 percentage of beneficiaries are stated that their 

self-help groups generated Rs 100000 and below worth Corpus fund.  14.7 % of 

beneficiaries stated that their self-help-group generated Rs above 1 lakh but below 1.5 

lakhs as their Corpus fund.  12.3 percentage of beneficiaries stated that their self-help-

group generated above 1.5 lakhs but below 2 lakhs as Corpus fund and 53.7 percentage of 
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beneficiaries stated that their self-help-groups generated above 2 lakhs as the Corpus 

fund. Hence it is concluded that majority of self-help-groups availed loan from NBCFDC 

are generated 2 lakhs and above as the Corpus fund. 

21. It is found that the majority of respondents i.e., 33 % falls under category of 30 – 40 

years, 32.7 % of respondents falls under the category of 41-50 years, 22.3 % of 

respondents falls under >50 years and only 12 % of respondents falls under < 30 years 

category. So, it is concluded that the majority of respondents are in 30 – 40 years 

category. 

22. It is observed that, 0.7 % of respondents falls under Ability to sign category, 34.3 % of 

respondents falls under Primary category, 24.7 % of respondents falls under Secondary 

category, 20.0 % of respondents falls under Higher Secondary category, 3.7 % of 

respondents falls under Diploma category, 11.0 % of respondents falls under Graduate 

category, 2.3 % of respondents falls under post graduate category and 3.3 % of 

respondents are falls under others category. From the above Table it is concluded that 

79.7 % of beneficiaries completed maximum of school level education only. Hence, they 

are the needy peoples for loan amount. 

23. It is found that 59.7 % of respondents are living in rural area and 40.3 % of respondents 

are living in urban area. One of the greatest strength of the research is more than 50 % of 

the beneficiaries taken from rural areas of Kerala. 

24. It is found that 92.7 % of respondents are living in own house and 7.3 % of respondents 

are living in rented house. 

25. It is observed that 96 % of respondents fall under married category, 1.0 % of 

respondents’ falls under unmarried category, 2.7 % of respondents fall under widow 

category and 0.3 % of respondents falls under separated category. The interesting 

conclusion of marital status of respondents is 96 % of beneficiaries are living with their 

spouse and children’s. Further it is concluded that married respondents availed GTL 

offered by NBCFDC because they are having more responsibility to uplift the economic 

and social growth of the family. 

26. It is found that before obtaining loan from NBCFDC about 244 respondents are not 

having any work and remains as house wife and 56 respondents are occupied with some 
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work. After availing loan from NBCFDC it is found that all 300 beneficiaries are 

occupied with some work with the help of NBCFDC loan. It is concluded that loan from 

NBCFDC drastically changed occupational status of beneficiaries. From the field study it 

is also identified that majority of beneficiaries are occupied with small business type of 

activity.  

27. It is found that 44.3% of respondents are from nuclear family category and 55.7 % of 

respondents are from joint family category. 

28. It is found that, 83.0 % of the respondent’s families are having 4-5 members. 7.0 % of the 

respondents’ families are having 3 members, 9% of the respondents families are having 

5-6 members and 1.0 % of respondents’ family having above 6 members. So it is 

concluded that majority of the beneficiaries are living with 4 to 5 members in the family. 

29. From the results it is found that, before obtaining loan from NBCFDC the average 

monthly income is Rs.8,274/- and after availing loan from NBCFDC the average family 

monthly income Rs.10,452/-. It is concluded that NBCFDC loan given an additional 

monthly income of Rs.2,178/- for the beneficiaries. There is increase in 26.32% in 

income of beneficiaries after the loan was applied in NBCFDC. 

30. The annual family income of beneficiary before loan was Rs.48,719/- and Annual 

average family income after loan was Rs.92,329/- in the report. Hence it is concluded 

from the results that there is an increase of 89 %in the annual average family income of 

beneficiaries after they availed the NBCFDC loan. 

31. MFS In economic status less than 3 lacs per annum category before the loan is applied 

there are 268 beneficiaries and after the loan obtained from NBCFDC there are 198 

beneficiaries it is concluded that there is variation in -26 %. In the economic status of 

about 3 lakh per annum before loan there is no beneficiary is in this category and after the 

loan there are 70 beneficiaries. Why comparing before and after loan there is increase in 

70 percentage. For MSY In economic status less than 3 lacs per annum category before 

the loan is applied there are 32 beneficiaries and after the loan obtained from NBCFDC 

there are 30 beneficiaries it is concluded that there is variation in -6.25 %. In the 

economic status of about 3 lakh per annum before loan there is no beneficiary is in this 
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category and after the loan there are 2 beneficiaries. Why comparing before and after 

loan there is increase in +6.25 percentage.  

32. It is found that 7.7 % of respondents are living in sheet roof. 80.3 % of respondents are 

living in concrete roof. 3.0 % of respondents are living in huts. 9.0 % respondents are 

living in tile roof. 

33. It is found that 99.3 % of respondents are having Aadhar card and 0.7 % of respondents 

are not having Aadhar card. 

34. From the results it is observed that the beneficiaries are spending Rs.4,787/- before loan 

period and Rs.5,645/- after loan period. It is concluded that about Rs.858/- increase in 

family spending and hence this may be reason for delay in paying monthly installments. 

35. From the results it is observed that the beneficiaries are saving Rs.2,232/- before loan 

period and Rs.3,077/- after loan period. It is concluded that there is increase in family 

savings amount by Rs.845/- per month. 

36. From the results it is found that 54 % of respondents are not having any debt before 

NBCFDC loan and 46 % of respondents are having some debt after NBCFDC loan. 

37. From the results it is found that 65.7 % of respondents are not having any debt after 

NBCFDC loan and 34.3 % of respondents are having some debt after NBCFDC loan. 

While comparing the beneficiaries status of household debt before and after loan during 

the study period, it is concluded that there are about 36 beneficiaries are free from debt 

from other Private Finance even in the COVID situation. 

38. From the results, it is observed that 92.7 % of respondents having normal savings bank 

account and 7.3 % of respondents are having Jan Dhan Yojana account and received loan 

through DBT to his account. 

39. During the field interview the following observation was found regarding the assets 

purchased by the beneficiaries for business purpose and other than the assets purchased 

for consumption purpose from the revenue generated in business after availed the loan, 

2.7 percentage of beneficiaries purchased mixer grinder, 53 percentage of beneficiaries 

purchased grinder, 10 percentage of beneficiaries purchased cell phones, 10.3 % of 

beneficiaries purchase the cycle, 20.7 % of beneficiaries purchased bike, 4.0 % of 

beneficiaries purchased car, 7.0 % of beneficiaries purchase computers, 2.7 % of 
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beneficiaries purchased telephone connection, 0.7% of beneficiaries purchased gas 

connection, 3.0 % of beneficiaries purchased iron box, 5.3% of beneficiaries purchased 

fan, 17.3 % of beneficiaries purchased sewing machine, 16  % of beneficiaries purchased 

washing machine, 0.7% of beneficiaries purchased video player, and 16.3 % of 

beneficiaries purchased refrigerator with the profit gained from the business with the help 

of loan amount from NBCFDC. It is further noted that sewing machine asset is purchased 

by majority of beneficiaries after the loan was availed. 11% of beneficiaries purchased 

Farm land for the business. 6% of beneficiaries purchased house by availing the loan. 9% 

of beneficiaries purchased Cow/Goat for farming business. 13% of beneficiaries got new 

tailoring machine to run the business. 26% of beneficiaries purchased machineries for the 

day to day business activities. 32% of beneficiaries purchased furniture and other fittings 

for their business. 41% of beneficiaries increased working capital/inventory for the 

business.By availed the loan from KSWDC under NBCFDC Scheme, beneficiaries 

business revenue has been increased. From the revenue of the business, the beneficiaries 

purchased the consumable items to improve their lifestyle and standard of living. 

40. From the analysis, it is noted that average value of investment in post office is Rs.5,000/-, 

average value of investment in bank is Rs.10,861/-, the average value of investment in 

chit funds is Rs.55,500/-, the average value of investment in silver is Rs.3,075/-, the 

average value of investment in gold is Rs.8,574/-, the average value of investment other 

investment Avenue is NIL. While comparing the value of investment before and after 

loan it is identified that the there is significant difference in the average investment in the 

important investment Avenues. It is further noted that majority of respondents are 

investing their money in the chit funds. 

41. It is observed that 99.7 % of respondents had linked their Aadhar with bank account and 

remaining 0.7% of respondents did not linked their Aadhar with bank account. 

42. Before the loan was availed the average household expenditure for food expenses is 

Rs.4,369/-, for clothing it was Rs.1,571/-, for pure drinking water it was Rs.209/-, for 

children's education it was Rs.2,307/-, for health expenses it was Rs.1,135/- and for social 

expenses it was Rs.1,128/-. After the loan was availed the average household expenditure 

for food expenses is Rs.4,803/-, for clothing it was Rs.18,680/-, for pure drinking water it 
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was Rs.211/-, for children education it was Rs.2,569/-, for health expenses it was 

Rs.1,137/-, for social expenses it was Rs.1,589/-. While comparing the average household 

expenditure before loan and after loan it was noted that there is a significant increase in 

the important household expenses. In spite of increase in the expenditure, majority of 

beneficiaries are paying monthly installments properly to KSWDC. 

43. It is observed that about all the beneficiaries are availed loan from NBCFDC for first 

time.   

44. From the results in the Table 3.88, it is observed that 38.7 % of respondents expressed 

that they did not face any problem in getting loan.21.3 % of beneficiaries expressed that 

they faced minor problems while availing loan and 40.0 % of respondents faced problems 

while applying loan.  In general, delay in processing and sanctioning of loan amount is 

not at all problem for the beneficiaries in Kerala. They sanction loan within short period 

of time. This difficulty is arisen because of getting cast and income certificate from local 

authorities. 

45. From the results in the Table 3.89, it is observed that CDS (60.3%) are playing an 

important role for creating awareness about NBCFDC micro finance schemes. 8.3 % of 

respondents came to know by Advertisements, 21.3 % of respondents got awareness from 

SCA officials, only 1.3% of respondents came to know about the NBCFDC schemes 

from family/Friends/Relatives and 8.3 % of respondents came to know about the 

NBCFDC schemes from beneficiary. 

46. It is observed that 64.3 % of respondents do not know about the other schemes of 

NBCFDC. 35.7 % of respondents know about other schemes of NBCFDC. Hence it is 

concluded that the majority of respondents doesn’t know fully about the other schemes of 

NBCFDC. 

47. It is observed that, majority of respondents (90.7%) know about Unit cost and Pattern of 

Assistance of NBCFDC schemes and they stated cost pattern as 85% from NBCFDC, 

10% from SCA and 5% from beneficiary. 

48. From the results it is noted that 89.3 % of beneficiaries are waited less than 4 months to 

avail loan and 10.7 % of beneficiaries waited 4 to 6 months to avail. Hence the majority 

of beneficiaries availed loan within in 4 months after the application was given. 
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49. With regard to loan applied by the group it is noted that the average loan applied by the 

group is Rs.8,64,122/-. With regard to amount of loan sanctioned it is noted that, the 

average loan sanctioned to the group is Rs.5,51,578/-. With regard to amount availed by 

the group it is noted the average loan availed by the group is Rs.5,51,578/-. From the 

average loan applied and sanctioned it is concluded that KSWDC is averagely 

sanctioning 63% of amount applied by the group. From the average amount availed by 

the group it is concluded that, the self-help-group are availing almost all the amount 

sanctioned by the KSWDC. 

50. From the results, it is noted that 91 percentage of beneficiaries received loan through 

direct bank transfer to their account and 9 percentage of beneficiaries received loan by 

the cheque issued by KSWDC. 

51. From the results it is observed that majority of respondents (72.6%) are utilized loan for 

small business type of activities, 10.7 % beneficiaries utilized the loan for Agriculture 

and allied type of activities, 1.7 % of beneficiaries are utilized for transport sector 

activities and 15 % beneficiaries utilized for service sector related activities Hence it is 

concluded that majority of respondents are utilized the loan for the small business type of 

activities.  

52. It is observed that 98.3 % of the respondents are utilized for the intended purpose and 

1.7% of respondents are not utilized for intended purpose. After getting the loan, 

beneficiary utilized half of the amount to the intended purpose. Remaining amount was 

not utilized for the Intended purpose. The beneficiaries diverted the fund for the newly 

generated ideas. Hence, finally they could not properly utilize the fund for the intended 

purpose.  

53. From the results, it is observed that about 66.0 % were expressed that the loan amount is 

sufficient according to the needs and capacity. About 34 % of respondents expressed that 

the loan amount is not sufficient and they expressed top up amount. 

54. From the results it is found that all the respondents got the loan at 5% interest. During the 

data collection stage it is found that about majority of beneficiaries are not able to 

remember the interest rate. 
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55. From the results it is observed that all the respondents are repaying the installments 

regularly to the SCAs.  

56. From the results it is observed that 30.7 % of Beneficiaries stated that given employment 

to others and 69.3 % of beneficiaries stated that self-help-group does not given 

employment opportunity in their business after getting loan from NDCFDC. 

57. It is found that 69.3 % of beneficiaries are not appointed anybody for their activity. 9.3 % 

of beneficiaries are appointed one employee for their activity. 5 % of beneficiaries are 

appointed two employees for their activity. 11.48 % of beneficiaries are appointed three 

employees for their activity and 3 % of beneficiaries are appointed four employees for 

their activity and 2 % of beneficiaries are appointed five employees for their activity 

58. It is found that, Improvement in dealing with outsiders increased firstly for beneficiaries, 

followed by Increased involvement with social events, Better Access to the health 

facilities, Participation in social service activities, Participation in organized activities, 

Respect of socially Recognition in the society, Equally participated with husband in 

family decisions in the society and Betterment of education of the children Hence it is 

concluded that after NBCFDC loan there is a notable increase in Improvement in dealing 

with outsiders. 

59. It is found that Decision making in the family is improved firstly for beneficiaries 

followed by Standard of living improvement, Food Consumption pattern improved, Asset 

creation Improved, Minimized family indebtedness, Better Access of financial resources, 

Saving Rate improvement and Improvement in clothing status. From the rank it is noted 

that, because of NBCFDC loan Decision making in the family related to monetary 

matters is improved notably. This may increase women empowerment in over the period 

of time and paves way for the overall development of the nation. From the rank it is also 

noted that last rank is for improvement in clothing status. It is concluded that, still 

beneficiaries are facing problems for increasing the assets status for their family. 

60. It is found that Poor support of microfinance officials is first important problems faced by 

the SHG followed by Lack of micro finance service, Inadequate issues of loans, High rate 

of interest, Very high document charges, No subsidy, Improper repayment of loan 

amount by members, Lack of guidance about micro finance, Delay in getting loans, Lack 
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of corporation among bankers, Perceived high risk of lending to the poor, Outsiders 

interference, Lack of finance support for starting business, Too many formalities on 

getting loans, Marketing problem, Lack of training programs,  Procurement of raw 

material and family interference. Among all problems poor support of microfinance 

officials is first important problem and family interference is least important problem 

faced by the SHG members in the study area. The training programmes conducted to 

SCA employees will increase the support and other activities to the beneficiaries. 

61. From the Average monthly income of beneficiaries (800 beneficiaries) it is found that, 

before obtaining loan from NBCFDC the average monthly income is Rs.9,568/- and after 

availing loan from NBCFDC the average family monthly income Rs.14,676/-. It is 

concluded that NBCFDC loan given an additional monthly income of Rs.5,108/- rupees 

for the beneficiaries. There is increase in 53.38 % in income of beneficiaries after the 

loan was applied in NBCFDC. 

62. From the results it is found that before the term loan, MFS and MSY loan was availed 

100 percent of beneficiaries’ annual income is less than 3 lakhs. After the loan was 

availed from NBCFDC, For Term loan 63.2 % beneficiaries’ annual income of 

beneficiaries income as income is less than 3 lakhs per annum and 36.8 % of 

beneficiaries annual income is above 3 lakhs per annum. For MFS 73.8 % beneficiaries’ 

annual income of beneficiaries income as income is less than 3 lakhs per annum and 26.2 

% of beneficiaries annual income is above 3 lakhs per annum. For MSY 93.75 % 

beneficiaries’ annual income of beneficiaries income as income is less than 3 lakhs per 

annum and 6.25 % of beneficiaries annual income is above 3 lakhs per annum. It is 

concluded that after the loan has availed out of 800 beneficiaries about 32 % of 

beneficiaries annual income is increased from below 3 lakhs to above 3 lakhs for the 

beneficiaries availed loan from all the three schemes. 

63. From the result, it is found that 42.40 % of beneficiaries obtained term loan from 

NBCFDC whose income level is below Rs.1.5 lakhs per annum and 48.66 % of 

beneficiaries obtained MFS/MSY loan from NBCFDC whose income level is below 

Rs.1.5 Lakhs per annum.  
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64. It is observed that all the respondents obtained the loan and it has been utilized for the 

intended purpose. The study also found that, out of the total sample 800 surveyed 

beneficiaries benefited under the NBCFDC schemes. 97.87% beneficiaries possessed the 

assets created with the loan amount and only 2.13% of beneficiaries utilized half of the 

amount to the intended purpose. Balance utilized for other purpose.  
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Chapter - V 

5.1 Recommendations for improvement in Policy along with Actionable points at SCA and 

NBCFDC Level 

List of Actionable points at SCA Level  

1. Majority of respondents opined that the loan amount sanctioned by KSWDC is not 

sufficient for the beneficiaries to do a small scale business. Hence the KSWDC 

should take steps to get additional amount from NBCFDC.  

2. The beneficiaries who are defaulters are expecting subsidy for NBCFDC loan with 

regard to interest and principal amount. Hence KSWDC has to work out the 

feasibility of giving subsidy after discussing with NBCFDC. 

3. The population of the backward classes is very high in the state of Kerala; hence the 

budget allocation for the Kerala can be increased. 

4. The documents for getting loan should be simplified and it should be in uniform 

manner for the entire state. 

5. The documentation for loan processing can be done through online 

6. KSWDC needs to improve awareness level of schemes of NBCFDC, which is the 

funding agency to provide loans to the Beneficiaries. Therefore, the Advertisement 

and Publicity of NBCFDC schemes is essential in the state of Kerala.   

7. Apart from Term loan, MFS is entertained only in selected districts so MFS schemes 

should be entertained in all the districts of Kerala. for Women Empowerment 

8. In some districts there are no offices. Hence for ease access of beneficiaries the 

offices should be established in all the districts. 

9. Some of the districts are having more number of Islands. The beneficiaries residing in 

Islands are expecting some special privileges as they have to travel through boats to 

procure the raw material and to market their products. 

10. The beneficiaries are expecting loan top up so KSWDC should frame a policy after 

discussing with NBCFDC. 

11. Privileges may be given to the Pre-closure of loan by the beneficiaries. 
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12. After repayment of previous loans, the beneficiaries are very much interested to get 

further loans to extend their business, because of the fullest cooperation of the 

KSWDC staffs. So KSWDC should take steps for giving that loan. 

13. As part of regular follow up, in case of business, SCA may ensure photographs of 

Assets creation just after six months of loan disbursement to beneficiaries and also to 

ascertain the current status of business. 

14. The amount of loan sanctioned by NBCFDC is based on the letter of guarantee given 

by the State Government. So, SCA should take steps for increasing the guarantee 

amount given by the state government to cover up more people. 

List of Actionable Points at NBCFDC Level: 

1. Majority of respondents opined that the loan amount sanctioned by NBCFDC is not 

sufficient for the beneficiaries to do a small scale business. Hence the loan amount can be 

increased to KSWDC. 

2. As per the feedback from the beneficiaries, KSWDC expecting Top-up facility from the 

corporations. 

3. Expecting GIA up to 30 lakhs for Awareness programmes, Training programmes for the 

staff members and for promotional activities 

4. NBCFDC have to improve the awareness level about the Loan Schemes and Skill 

Development Training Schemes like awareness camps should organized by NBCFDC. 

5. The widows and physically challenged members are expecting special privileges like. 

Low interest, subsidy for the loan amount.  

6. In case of widows, if they became widow during the tenure of the loan, the balance loan 

amount can be totally waived.  

7. As NMDFC giving Subsidy for the loans likewise the subsidy may be entertained for 

NBCFDC schemes also. 

8. At present the age limit for the beneficiaries is 55 years which may be extended to 60 

years. 

 

 

 



133 

 

Recommendations  

 

1. Skill Development Training is required for the SHG members; women members are more 

interested to do skill related business activities. 

2. In Micro - Finance scheme, the other community members can be reduced from 40% to 

30%. 

3. Insurance for the Cattle, Poultry should be made mandatory for the Term loan 

beneficiaries 

4. The women beneficiaries are expecting KSWDC sponsored driving schools. After getting 

Driving License expect two-wheeler/ three-wheelers through KSWDC loans to market 

their products and to operate their own Auto rickshaws for earning. 

5. The beneficiaries with good track of repaying can be entertained with Top-up facility 

during the loan period. 

6. The guided value of the property shall be increase from 80% to 90% so that the 

beneficiaries will get more loan amount for their business  

7. To improve the awareness level of the NBCFDC and KSWDC loan schemes among the 

beneficiaries, the loans schemes can be disseminated through Social media and Print 

media. 
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Chapter – VI - Performance of SCA 

6.1 Brief Report on the Performance of the State Channelizing Agency 

1. KSWDC providing Six months Moratorium as FLOOD Package (2018-2019) and 

COVID Package (2019-2020) for the Micro-Finance and Term Loan beneficiaries. 

2. The Officials of KSWDC like Managing Director, Project Officers, Regional managers, 

Managers, Branch Staffs and field Staffs having cordial relationship with the beneficiaries also 

they are very much satisfied with their services 

3. They are getting financial assistance from four corporations namely NBCFDC, NSFDC, 

NSKFDC, NMDC and they are disbursing the fund to the beneficiaries through loans. But the 

funds are not sufficient to meet their requirements. As they are having good potential, they are 

expecting more fund amount from the corporations. 

4. To recognize the Women Entrepreneur, the Best Women Entrepreneur is honored with 

Novel Women awards by the Governor of Kerala in the International Women’s Day. 

5. To recognize the best performing Regional officers, they were awarded with Performance 

Excellence Award every year. 

6. KSWDC is conducting various awareness programmes and Melas on the occasion of 

Onam and other festivals to disseminate their Schemes, Loans, Skill programmes etc., in all 

districts. This reaches the beneficiaries in the grassroots level  

7. The Managing Director, Managers and other staff members are having friendly 

relationship; hence they can able to do their work in a successful manner i.e Identifying the right 

beneficiaries, Good recovery mechanism, Minimizing the grievances of beneficiaries.  

8. As KSWDC receiving funds from four corporations, the relationship between KSWDC 

and NBCFDC plays the first place in maintain good relationship which paves the way for their 

performance. 

9. To market the products manufactured by self-help-groups the KSWDC arranging stalls in 

public places during the festival period like Onam etc., 

10. The loan disbursement is made for all the applications received in the financial year 

without any delay. 

11. There is no political or Third party interference in loan sanctioning process which leads 

to Selection of Right beneficiaries. 
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6.2 Performance of State Channelizing Agency – Beneficiaries’ Feedback  

 The performance of state channelizing agency can be measured in many dimensions. For 

this study the performance can be measured by the way of satisfaction of beneficiaries for 

various service related dimensions offered by KSWDC. Satisfaction level of beneficiaries about 

loan schemes and services of KSWDC was presented in the above Table 6.1. It is determined by 

the total set of service related task done by the KSWDC. For measuring the satisfaction, thirteen 

items were taken up for the study. These items are asked to beneficiaries to give score on a five 

point rating scale with 1= Highly dissatisfied, 2 = Dissatisfied 3 = Neither satisfied nor 

dissatisfied, 4 = Satisfied and 5 = Highly satisfied.  The rank was calculated on the beneficiaries 

score given out of five points. From the average score and rank of the Satisfaction level of 

beneficiaries about loan schemes and services of KSWDC, it is found that, the beneficiaries are 

satisfied firstly towards Overall services followed by, Time Taken for loan approval, Activity 

started with the help of loan assistance, Assistance and guidance provided by SCA, Loan 

Sanctioning system, Size of monthly installment, Easy Query handling, Disbursement system, 

Repayment period, Fast and efficient services, Loan scheme, Behaviour of the employees during 

the lending process, Interest Rate and Awareness Mechanism. From the data collection it is 

observed that the beneficiaries are highly satisfied with overall services rendered by KSWDC 

and satisfied lastly towards Awareness Mechanism. From the average score out of 5, it is noted 

that the all the score values are more than 3 and this values indicates that beneficiaries are fully 

satisfied with the all the service related dimensions. Hence it is concluded that the performance 

of the Kerala state Channelizing Agency namely Kerala State Women Development Corporation 

is good. 

Table 6.1 Satisfaction level of beneficiaries about loan schemes and services of KSWDC 

Satisfaction level of KSWDC 
Average Score 

out of 5  
Rank 

Overall services 4.4940 1 

Time Taken for loan approval 4.4800 2 

Activity started with the help of loan assistance 4.4640 3 

Assistance and guidance provided by SCA 4.4300 4 
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Loan Sanctioning system 4.4060 5 

Size of monthly installment 4.3880 6 

Easy Query handling  4.3740 7 

Disbursement system 4.3580 8 

Repayment period 4.3580 9 

Fast and efficient services  4.3420 10 

Loan scheme 4.3000 11 

Behaviour of the employees during the lending process 4.2740 12 

Interest Rate 4.2160 13 

Awareness Mechanism 3.9520 14 
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CHAPTER – VII 

Success stories – Term loan 

Success story – 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Name of the beneficiary: Archana K Mohan 

Block: Ranni 

District: Pathanamthitta 

Loan obtaining Year: 2019  

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description: Mutton/Chicken shop  

Annual Income before and after loan: Rs.60,000/-& Rs.85,000/- 

Livelihood earning from the project for how many Members of a family: 03 

 

Smt.Archana K Mohan was running a small Curry shop in Pathanamtitta district, block name 

Ranni.She was approached KSWDCL for Term loan and she got the loan in the year 2019. 

Kerala State Women’s Development corporation (KSWDC) has sanctioned Rs.2,85,000/- under 

NBCFDC TL scheme to her. After getting the loan, she earned Rs.25,000/- per year as extra 

income from her business.  
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Success story – 2 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Name of the beneficiary: Sasilatha S 

Block :Elanthoor 

District: Pathanamthitta 

Loan obtaining Year: 2020 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description: Baking Materials & Homemade cakes  

Annual Income before and after loan: Rs.75,000/-& Rs.1,10,000/- 

Livelihood earning from the project for how many Members of a family: 04 

 

Ms. S. Sasilatha is running a shop in Elanthoor block, Pathanamthitta District of Kerala. She is 

selling bakery items and homemade cakes. She has received Rs.2,85,000/- as term loan from 

KSWDC ltd through NBCFDC scheme. After getting the loan, her annual income has been 

increased Rs.35,000/-. Also, she is repaying the loan EMI amount promptly to KSWDC. 
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Success story – 3 

 

 

 

 

 

  

  

 

 

  

 

 

 

 

Name of the beneficiary: Jothilekshmi K R 

Block: Konni  

District: Pathanamthitta 

Loan obtaining Year: 2019-20 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description: Provision store 

Annual Income before and after loan: Rs.1,00,000/-& Rs.1,50,000/- 

Livelihood earning from the project for how many Members of a family: 05 

 

 

Ms.K.R.Jothilekshmiis successfully running a Provision store in Kooni block of Pathanamthitta 

District of Kerala. She has four dependents in her family. She availed term loan of Rs.2,85,000/- 

in the financial year 2019-20. Her annual income has been increased Rs.50,000/- after getting the 

loan from KSWDC. She is repaying the loan amount every month without fail.  
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Success story – 4 

 

 
 

 

Name of the beneficiary: RenjiniThampi 

Block: Uahavoor 

District: Kottayam 

Loan obtaining Year: 2019-20  

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description: Beauty parlor  

Annual Income before and after loan: Rs.1,20,000/-& Rs.1,75,000/- 

Livelihood earning from the project for how many Members of a family: 03 

 

 

Ms.RenjiniThampi from Uahavoor block of Kottayam District has received the loan amount 

Rs.2,85,000/- from KSWDC under NBCFDC scheme to enhance her beauty parlor to attract 

more customers. Her annual income has been increased Rs.55,000/- by renovated her parlor by 

utilizing the loan amount. Her socio-economic status also increased and she is repaying the loan 

EMI properly.   
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Success story – 5 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Name of the beneficiary: Sandhya C.R 

Block: Vaikom 

District: Kottayam 

Loan obtaining Year: 2018-19 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description: Provision store 

Annual Income before and after loan: Rs.1,20,000 & Rs.1,75,000 

Livelihood earning from the project for how many Members of a family: 03 

 

 

A Provision store in Vaikom block of Kottayam district is running by Ms.C.R.Sandhya. She has 

received Rs.2,85,000/- as term loan in the financial year 2018-19 under the NBCFDC scheme. 

By getting the loan from KSWDC, she purchased more stocks in her store and she is running her 

business with more confident. She got more customers in and around of her shop. Her annual 

income has been increased by Rs.55,000/-. Also, she is promptly repaying the loan to KSWDC. 

 

 

 



142 

 

Success story – 6 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

Name of the beneficiary: Raji Priya  

Block: Kuttikadu 

District: Kollam 

Loan obtaining Year: 2018-19 

Amount sanctioned: Rs.5,00,000/- 

Name of Project along with description: Beauty parlor 

Annual Income before and after loan: Rs.1,82,000/- &Rs.2,20,000/- 

Livelihood earning from the project for how many Members of a family:4 

 

 

Ms.Raji Priya is running a Spa in Kollam District of Kerala. By getting Term loan of 

Rs.5,00,000/- under NBCFDC scheme, she established her spa with new furniture and cosmetic 

items. More number of customers are attracted by developing the business infrastructure. She is 

getting Rs.38,000/- as extra income per year. Her repayment history of loan is appreciable. 

 

 

 

 

 



143 

 

Success story – 7 

 

 

 

 

 

Name of the beneficiary: Vineetha K V  

Block: Kuttikadu 

District: Kollam 

Loan obtaining Year: 2018-19 (Loan no. TL/BC/IDK/05221/17) 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description: Provisional store 

Annual Income before and after loan: Rs.1,00,000/- & Rs.1,50,000/- 

Livelihood earning from the project for how many Members of a family: 3 

 

 

Ms.K.V.Vineetha’s annual income has been increased Rs.50,000/- by availing Term loan from 

KSWDC under NBCFDC Scheme. She has increased the stock in her provision store in 

Kuttikadu block, Kollam District, Kerala. She and two dependents of her family is getting 

sustainable income through this provisional store. She is promptly repaying loan to KSWDC. 
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Success story – 8 

 

 

 

 

Name of the beneficiary: Subhashini C S   

District: Idukkey 

Loan obtaining Year: 2018-2019 (TL/BC/IDK/03484)  

Amount sanctioned: Rs.2,85,000 

Name of Project along with description: Dairy farm 

Annual Income before and after loan: Rs.1,20,000/- & Rs.1,50,000/- 

Livelihood earning from the project for how many Members of a family: 4 

 

 

Ms.C.S.Subhashini from Idukkey district of Kerala is running a Dairy farm for the past five 

years. She got Rs.2,85,000/- as term loan from KSWDC under NBCFDC scheme. Rs.30,000/- of 

annual income has been increased by availing this loan. She got more number of goats by 

utilizing the loan amount and her value of life is being increased. she is repaying the loan amount 

on time periodically.  
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Success Story – 9 

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Name of the beneficiary: Ms.Anitha 

District: Kollam 

Loan obtaining Year: 2019 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description: Hotel 

Annual Income before and after loan: Rs.1,20,000/- & Rs.1,65,000/- 

Livelihood earning from the project for how many Members of a family: 4 

 

 

 

Mrs.Anitha from Kollam District of Kerala has received the sum of Rs.2,85,000/- as term loan 

from KSWDC under NBCFDC scheme in the year 2019. She is successfully running a hotel in 

Kollam area. Her annual income has increased Rs.45,000/- by properly utilized the loan amount 

to enhance her hotel business. She purchased dining table and chair for her hotel by using this 

loan amount. Also, she is paying her loan EMI promptly to KSWDC. Her livelihood and the 

status in the society also increased by availing this loan.  
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Success Story – 10 

 

 

 
 

Name of the beneficiary: Nithiya S 

District: ALLEPPEY 

Loan obtaining Year: 2019 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description: Tailoring & Textiles shop 

Annual Income before and after loan: Rs.1,40,000/- & Rs.1,80,000/- 

Livelihood earning from the project for how many Members of a family: 05 

 

 

A tailoring and textile retail shop is being run by Ms.S.Nithiya from Alleppey district of Kerala. 

She has received Rs.2,85,000/- term loan from KSWDC under NBCFDC scheme. She has 

purchased new tailoring machine (Asset purchase) for her business by availing this loan. Her 

annual family income has been increased by Rs.40,000/- and she is supporting four dependents 

in her family by doing tailoring business. Her business revenue is also increased by availed this 

loan. She is paying her loan EMI properly without fail.  
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Success Story – 11 

 

 

 
 

 

Name of the beneficiary: Rethi Pradeep 

District: ALLEPPEY 

Loan obtaining Year: 2018 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description: Provision store & Stationary  

Annual Income before and after loan: Rs.1,00,800/- & Rs.1,44,000/- 

Livelihood earning from the project for how many Members of a family: 04 

 

A provision cum stationary store is running by Ms. Rethi Pradeep in Alleppey area of Kerala. 

She has received a sum of Rs.2,85,000/- term loan from KSWDC under NBCFDC scheme in the 

year 2018. She has increased business stock by availed the loan. Her annual income also 

increased by Rs.43,200/- and she is getting good revenue from her business. Also she is repaying 

the loan amount on time.  
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Success Story – 12 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Name of the beneficiary: Sabitha T S 

District: Alapuzha 

Loan obtaining Year: 2019 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description: Tailoring  

Annual Income before and after loan: Rs.1,92,000/- & Rs.2,16,000/- 

Livelihood earning from the project for how many Members of a family:4 

 

For the purchase of new tailoring machine, Ms.T.S.Sabitha has received Rs.2,85,000/- term loan 

from KSWDC under the scheme of NBCFDC. She obtained loan in the year 2019 and promptly 

she is repaying her loan amount to KSWDC. She is getting a sustainable income from her 

business and her annual income also increased by Rs.24,000/-. 
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Success Story – 13 

 

 

 

 

 

 

 

 

 

Name of the beneficiary: P Sajitha 

District: Alapuzha 

Loan obtaining Year: 2019 

Amount sanctioned: Rs.2,85,000/-  

Name of Project along with description: Coir business   

Annual Income before and after loan: Rs.192,000/- & Rs.216,000/- 

Livelihood earning from the project for how many Members of a family:05 

 

 

Coir business is a successful business in the state of Kerala. Ms.P.Sajitha has started and running 

the coir business for the past ten years. She has applied and got Rs.2,85,000/- as term loan from 

KSWDC under NBCFDC scheme. Her annual income has been increased by Rs.24,000/-. She is 

taking care of her four family members by running the coir business successfully under the 

financial support of NBCFDC. She is repaying her loan EMI amount monthly without any 

obstacle.  
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Success Story – 14 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Name of the beneficiary: Lijimol S 

District: Thiruvanandhapuram 

Loan obtaining Year: 2019 

Amount sanctioned: Rs.4,75,000/- 

Name of Project along with description: Textile shop 

Annual Income before and after loan: Rs.1,10,000/- & Rs.1,60,000/- 

Livelihood earning from the project for how many Members of a family: 04 

 

Ms. S. Lijimol has a textile shop in the Thiruvanandhapuram District, Kerala. She has received 

Rs.4,75,000/- as term loan from KSWDC under the scheme of NBCFDC. She has purchased 

more stocksto her shopto develop the business and to attract more number of customers. Her 

annual income also increased by Rs.50,000/-. She is repaying the loan amount on time to 

KSWDC. 
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Success Story - 15 

 

 

 

 

 

 

 

 

 

 

 

Name of the beneficiary: M.ASWANI 

Block: Kuttiporuchiyil (h) Konnottu (PO) 

District: CALICUT 

Loan obtaining Year: 2019-2020 

Amount sanctioned: Rs.2,42,193/- 

Name of Project along with description: Digital Studio 

Annual Income before and after loan: Rs.1,20,000/- & Rs.1,50,000/- 

Livelihood earning from the project for how many Members of a family: 04 

 

Ms.M.Aswani from Calicut is running a digital studio in Kuttiporuchiyil block. She has received 

Rs.2,42,193/- as term loan from KSWDC in the financial year 2019-20. By getting the term loan, 

she has purchased a camera and a printer for her business. Her family members are getting 

livelihood income from her business. Her annual income is increased by Rs.30,000/-. She is 

repaying the loan promptly to KSWDC.  
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Success Story – 16 

 

 

 

 

 

 

 

 

 

 

 

Name of the beneficiary: Vinu K 

District: Alapuzha 

Loan obtaining Year: 2020 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description: Hotel/Tea shop 

Annual Income before and after loan: RS.1,55,000/- & Rs.1,96,000/- 

Livelihood earning from the project for how many Members of a family: 4 

 

Ms. K. Vinu is running a tea shop and hotel in Alapuzha district, Kerala. She has received 

Rs.2,85,000/- as term loan from KSWDC under NBCFDC Scheme in the year 2020. By getting 

the term loan, she has purchased new dining table and chairs and she is getting good revenue 

from her business. Her annual income increased by Rs.41,000/-. She is repaying the EMI of loan 

promptly to KSWDC.  
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Success Story – 17 

 

 

 

 

 

 

 

 

 

 

Name of the beneficiary: Parvathi K 

District: Palakkad 

Loan obtaining Year: 2018 

Amount sanctioned: Rs.2,37,500/- 

Name of Project along with description: Hotel 

Annual Income before and after loan: Rs.1,65,000/- & Rs.2,05,000/- 

Livelihood earning from the project for how many Members of a family: 3 
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Success Story – 18 

 

 

 

 

 

 

 

 

 

 

 

 

Name of the beneficiary: SINDHU 

Block: ARIYANADU, NEDUMANGADU 

District: TRIVANDRUM 

Loan obtaining Year: 2018-2019 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description: TEXTILE SHOP 

Annual Income before and after loan: Rs.1,50,000/- & Rs.1,90,000/- 

Livelihood earning from the project for how many Members of a family: 3 
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Success story – 19 to 23 (5 members) 

 

 

5 individual members are available for Success story 

Name of the Beneficiary: HARITHA 

District: PALAKAD 

Loan obtaining Year: 2017-2018 

Amount sanctioned: Rs.2,32,710/- 

Name of Project along with description: Tailoring Unit 

Annual Income before and after loan: Rs.1,00,000/- &Rs.2,00,000/- 

Livelihood earning from the project for how many Members of a family: 04 

 

Name of the Beneficiary: K.PARVATHY 

District: PALAKAD 

Loan obtaining Year: 2018-2019 

Amount sanctioned: Rs.2,37,500/- 

Name of Project along with description: Tailoring Unit 

Annual Income before and after loan: Rs.1,10,000/- & Rs.1,30,000/- 

Livelihood earning from the project for how many Members of a family: 03 

 

Name of the Beneficiary: M.VASUMATHY 

District: PALAKAD 

Loan obtaining Year: 2018-2019 

Amount sanctioned: Rs.2, 51,750/- 

Name of Project along with description: Tailoring Unit 

Annual Income before and after loan: Rs.90,000/- & Rs.1,10,000/- 

Livelihood earning from the project for how many Members of a family: 03 
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Name of the Beneficiary: SREELATHA 

District: PALAKAD 

Loan obtaining Year: 2018-2019 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description: Tailoring Unit 

Annual Income before and after loan: Rs.1,00,000/- & Rs.2,00,000/- 

Livelihood earning from the project for how many Members of a family: 04 

 

Name of the Beneficiary: SREEHEEJA 

District: PALAKAD 

Loan obtaining Year: 2019-2020 

Amount sanctioned: Rs.2, 85000 

Name of Project along with description: BEAUTY PARLOUR 

Annual Income before and after loan: Rs.1,50,000/- & Rs.1,90,000/- 

Livelihood earning from the project for how many Members of a family: 03 

 

 

 

This Self Help Group member from Palakad District of Kerala is running a tailoring unit. Five 

SHG members received loan from KSWDC under NBCFDC’s MFS scheme. By availing the 

loan, the SHG member has purchased the new tailoring machines to increase the revenue of the 

business and to give tailoring service for more customers. The livelihoods of the beneficiaries are 

improved and they utilized the loan amount for the intended purpose.   
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Success story – 24 

 

 

Name of the Beneficiary: Sujatha. N.R 

District: Idukki 

Loan obtaining Year: 2018-2019 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description: Tailoring Unit 

Annual Income before and after loan: Rs.2,00,000/- & Rs.2,45,000/- 

Livelihood earning from the project for how many Members of a family:04 
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Success story – 25 to 28 (4 members) 

 

 

 

Name of the Beneficiary: RajithaGopi 

Block: Parathode 

District: Idukki 

Loan obtaining Year: 2018-2019 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description:  

• Garment Unit 

• Tea and Cardoman Cultivation 

Annual Income before and after loan: Rs.1,20,000/- & Rs.1,50,000/- 

Livelihood earning from the project for how many Members of a family:03 

 

 

Name of the Beneficiary: RiddhaPrasad 

Block: Pannikangudi 

District: Idukki 

Loan obtaining Year: 2018-2019 

Amount sanctioned: Rs.2,55,000/- 

Name of Project along with description:  

• Cow Farm- Milk Business 

• Cardoman Business 

Annual Income before and after loan: Rs.1,00,000/- & Rs.1,30,000/- 

Livelihood earning from the project for how many Members of a family:04 

 

 

 

 

 

 



159 

 

Name of the Beneficiary: BIJISHAJI 

Block: Murickassery 

District: Idukki 

Loan obtaining Year: 2018-2019 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description:  

• Milk Business 

• Cardoman, Pepper Cultivation 

Annual Income before and after loan: Rs.85,000/- & Rs.1,20,000/- 

Livelihood earning from the project for how many Members of a family: 04 

 

 

 

Name of the Beneficiary: ShaliniRajesh 

Block: Edapaarachinaara 

District: Idukki 

Loan obtaining Year: 2018-2019 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description:  

• Cow Farm- Milk Business 

Annual Income before and after loan: Rs.90,000/- & Rs.1,20,000/- 

Livelihood earning from the project for how many Members of a family: 3 

 

The SHG member of the Idukki District of Kerala has received loan from KSWDC under the 

NBCFDC scheme. Each of the SHG members are running various types of business like Cow 

farming, Pepper cultivation, tailoring and garment unit. They got an average of Rs.2,85,000/- as 

loan amount per head in the year 2018-19. By getting this loan, they improved the business 

activities and got good revenue from the business.  
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Success Story – 29 

 

 

 

 

 

 

 

 

 

Name of the Beneficiary:  SHEELA.N  

Block: Kadakkal, Kottarakkara 

District: Kollam 

Loan obtaining Year: 2018-2019 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description:  

BATA SHOWROOM 

Annual Income before and after loan: Rs.2,00,000/- & Rs.2,50,000/- 

Livelihood earning from the project for how many Members of a family: 04 
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Success story – 30 

 

 

 

 

 

 

 

 

 

 

 

Name of the Beneficiary: Smitha Anilkumar 

District:Trissur 

Loan obtaining Year: 2018-2019 

Amount sanctioned: Rs.4,75,000/- 

Name of Project along with description: Retail shop 

Annual Income before and after loan: Rs.2,10,000/- & Rs.2,50,000/- 

Livelihood earning from the project for how many Members of a family:04 
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Success Story – 31 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

Name of the Beneficiary: SIVAPRIYA 

Block: Vazhuthakadu 

District: Trivandrum 

Loan obtaining Year: 2019-2020 

Amount sanctioned: Rs.5,45,000/-  

Name of Project along with description: Beauty parlor  

Annual Income before and after loan: Rs.2,10,000/- & Rs.2,45,000/- 

Livelihood earning from the project for how many Members of a family: 04 

 

 

 

 

 

 

 

 

 



163 

 

Success Story 32 

 

 

Name of the Beneficiary: SINDHUBIJU 

District: IDUKKI 

Loan obtaining Year: 2019-2020 

Amount sanctioned: Rs.2,85,000/- 

Name of Project along with description:DAIRY UNIT 

Annual Income before and after loan: Rs.1,20,000/- & Rs.180,000/- 

Livelihood earning from the project for how many Members of a family: 03 
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Success stories – Micro Finance Scheme (MFS) 

1. Name of the SHG: Surabhi 

 

 

 
  

 

Name of the SHG: Surabhi  

Block: Perumpalam (South) 

District: Alleppey 

Loan obtaining Year: 2021 

Amount sanctioned: Rs.5,45,000/-for 17 nos. 

Name of Project along with description:  

• Manufacturing of Bags/ Shopper bags 

• Night Tiffin Centre 

• Flower Pots 

• Tailoring (Nightee, Blouse, Chudidhar) 

 

Members: 

 

1. Name of the member: Vijayakumari 

 Name of Project along with description: Bag Manufacturing  

Annual Income before and after loan: Rs.36,000/-&Rs.45,000/- 

2. Name of the member: Naseema 
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Name of Project along with description: Bag Making (Shopper bags, small bags) 

Annual Income before and after loan: Rs.25,000/- &Rs.30,000/- 

 

3. Name of the member: Shyla 

 Name of Project along with description: Bag Making 

Annual Income before and after loan: Rs.28,000/-&Rs.35,000/- 

4. Name of the member: Vathsala Babu 

 Name of Project along with description:  Bag Making 

Annual Income before and after loan: Rs.35,000/-&Rs.37,000/- 

5. Name of the member: Geetha  

 Name of Project along with description: Bag Making, Flower pot 

Annual Income before and after loan: Rs.30,000/-&Rs.35,000/- 

 

“Surabhi” is the name of SHG running in Alleppey District of Kerala. 5 members got MFS loan 

from KSWDC and they improved the business activities like Bag making, flower pot making, 

etc., through the loan amount. Their lifestyle and status also increased by getting more revenue 

from their business. Totally Rs.5,45,000/- loan amount has been sanctioned for this SHG in the 

year 2021.  
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Name of the SHG: Dhanalakshmi 

Block:  Thykattusherry 

District: Alleppey 

 

Loan obtaining Year: 2020  

Amount sanctioned: Rs.8,00,000/- 

 

Members:  

 

1. Name of the member: Shyamala 

Name of Project along with description: Poultry Farming  

Annual Income before and after loan:  Rs.38,000/-& Rs.77,000/- 

2. Name of the member: Smitha 

Name of Project along with description: Poultry Farming 

Annual Income before and after loan: Rs.50,000/- &Rs.80,000/- 

3. Name of the member: K. R. Sreeja 

Name of Project along with description:Cow Farming 

Annual Income before and after loan: Rs.45,000/-&Rs.60,000/- 

4. Name of the member: Saraswathi 

 Name of Project along with description: Tailoring Business  

Annual Income before and after loan: Rs.38,000/-&Rs.53,000/- 

5. Name of the member: C. T. Girija 

Name of Project along with description: Agriculture 

Annual Income before and after loan: Rs.30,000/-&Rs.42,000/- 
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Success Stories   
 

1. District:  Calicut 

 

 

Name of the SHG:  Priya 

Block: Pudupaadi 

District:  Calicut 
Loan obtaining Year: 2020 
Amount sanctioned: Rs.2,50,000/- 
Livelihood earning from the project for how many Members of a family: 

• The people are Economically good 

• Doing business in a successful manner 

• All are having Bank savings 

 

1. Name of the member: Subaida 

Name of Project along with description:  Tailoring Business  

Annual Income before and after loan: Rs.35,000/-& Rs.50,000/- 

2. Name of the member: Rashiya 

Name of Project along with description: Quail farming 

Annual Income before and after loan: Rs.29,000/- &Rs.40,000/- 

3. Name of the member: Ramla 

Name of Project along with description: Goat Farm 

Annual Income before and after loan: Rs.38,000/-&Rs.48,000/- 

4. Name of the member: Sheeja 
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 Name of Project along with description: Garment shop & Auto Rent (Husband) 

Annual Income before and after loan:  Rs.31,000/- &Rs.45,000/- 

5. Name of the member: Usha 

 Name of Project along with description: Tailoring Business  

Annual Income before and after loan: Rs.35,000/- &Rs.46,000/- 

 

            District:  Kollam/ Pathanamthitta 

 

   Name of the SHG:  Manikyam 

 

 

 

Name of the SHG: Manikyam 

Block: Kollam (East) 

District: Kollam  

Loan obtaining Year:  2020 

Amount sanctioned: Rs.2,50,000/- 

 

1. Name of the member: Saritha 

Name of Project along with description: Tailoring Unit- Business  

Annual Income before and after loan: Rs.35,000/-&Rs.52,000/- 
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2. Name of the member: Thanal 

Name of Project along with description: Tailoring Business (Nightees, Chudidhars, 

Blouse) 

Annual Income before and after loan: Rs.32,000/-&Rs.45,000/- 

 

3. Name of the member: Jamanthi 

 Name of Project along with description: Garment Business  

Annual Income before and after loan: Rs.37,000/- &Rs.50,000/- 

Name of the member: Sreeja 

 Name of Project along with description: Cloth Business (Nightees, Chudidhars, Blouse) 

Annual Income before and after loan: Rs.35,000/- &Rs.45,000/- 

 

4. Name of the member: Seeniya 

 Name of Project along with description:  Tailoring 

  Annual Income before and after loan: Rs.30,000/-&Rs.42,000/- 

 

2. District : Ernakulam 

 

Name of the SHG:  Shri.Narayana 

 

 
 

Name of the SHG:  Shri.Narayana 

Block: Kottamangalam 

District:  Ernakulam 

Loan obtaining Year: 2021 

Amount sanctioned: Rs.2,38,687/- 
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1. Name of the member: Ushasasi 

 Name of Project along with description: Agriculture- Food Processing & Catering 

Annual Income before and after loan: Rs.35,000/-&Rs.45,000/- 

 

1. Name of the member: SreejaRiji 

 Name of Project along with description: Tailoring Business (Nightees, Chudidhars, 

Blouse) 

Annual Income before and after loan: Rs.37,000/-&Rs.48,000/- 

 

2. Name of the member: Leshmikrishnan 

 Name of Project along with description: Tailoring Unit,Hotel business 

Annual Income before and after loan:  Rs.35,000/-&Rs.49,000/- 

3. Name of the member: Komalamsurendran 

 Name of Project along with description: Tailoring Business (Nightees, Chudidhars, Blouse) 

Annual Income before and after loan: Rs.35,000/- &Rs.45,000/- 

 

4. Name of the member: SajithaRashid 

Name of Project along with description: SHG Enterprise - Readymade Garments  

Annual Income before and after loan: Rs.32,000/-&Rs.43,000/- 

 

 

Shri Narayana is the name of SHG running business units like Tailoring, Readymade garments, 

Hotel and Catering services. Few of the members in the SHG got their annual income Rs.9,000/- 

by average. They have purchased new materials for their business through the loan amount 

provided by KSWDC. Their value of life and revenue has been increased by availed the loan. All 

the SHG members are repaying the loan amount promptly on time.  
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CHAPTER – VIII - INTERVIEW SCHEDULE 

8.1INTERVIEW SCHEDULE FOR TERM LOAN 

INTERVIEW SCHEDULE OF AN EVALUATION OF SOCIO-ECONOMIC IMPACT 

OF THE NBCFDC SCHEMES ON THE LIVES OF BENEFICIARIES 

എൻ.ബി.സി.എഫ്.ഡി.സി പദ്ധതികൾ ഗുണഭ ോക്തോക്കളുടെ 

ജീവിതത്തിൽ ടെലുത്തുന്ന സോമൂഹിക-സോമ്പത്തിക സവോധീനം 

വിലയിരുത്തുന്നതിനുള്ള അ ിമുഖ പട്ടിക 

I - SOCIO – ECONOMIC INFORMATION 

I – സോമൂഹിക – സോമ്പത്തിക വിവരങ്ങൾ 

1. Name of the Beneficiary ഗുണഭ ോക്തോവിന്റെ ഭേര് : 

2. Districtജില്ല      : 

3. Block ഭലോക്ക്      : 

4. Age (in years) വയസ്സ് (വർഷത്തിൽ)   : 

5. Educational Status വിദ്യോ യോസ ഭയോഗയത : Illiterate നിരക്ഷരർ  

Ability to sign ഒപ്പിടോനെിയോാം 

Primary പ്രേമെി 
Secondary റസക്കണ്ടെി      

Higher Secondary ഹയർ റസക്കണ്ടെി  

Diploma ഡിഭലോമ 

ITI ഐ ടി ഐ  

Graduate ബിരുദ്ാം   

Post Graduate ബിരുദ്ോനന്തര 

ബിരുദ്ാം 

Others മറ്റുള്ളവ 

6. Place of Residence തോമസസ്ഥല്ാം  :  Rural രഗോമാം  Urban 

നഗരാം 

7. Type of Residence living ഏതിനാം വീട് : Own House സവന്താം 

       Rental house വോടക 

8. Marital status പ്വവോഹികനില്  : Married വിവോഹിത  

          

Unmarriedഅവിവോഹിത        

   Widow വിധവ 

    Divorced വിവോഹഭമോചിത  

     Separatedഭവർറേട്ട് തോമസാം 

9. Occupation before loan ഭല്ോണിനുമുമ്പുള്ള റതോഴിൽ : 
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10. Occupation after loan ഭല്ോണിനുഭേഷമുള്ള റതോഴിൽ : 

11. Nature of the family കുടുാംബഘടന   : Joint കൂട്ടുകുടുാംബാം 

           

Nuclearഅണുകുടുാംബാം 

12. Size of the family          : Upto 3 members 3വറര അാംഗങ്ങൾ 

13. കുടുാംബത്തിറല് അാംഗങ്ങളുറട എണ്ണാം   4 – 5 members 4 – 5 അാംഗങ്ങൾ  

  5-6 members 5-6 അാംഗങ്ങൾ   

   above 6 members 6 നു മുകളിൽ 

14 

       Family monthly Income ( in Rs.)  

കുടുാംബത്തിന്റെ 

മോസവരുമോനാം (രൂേയിൽ): 

 

15.   What is your overall annual average Family Income before loan? (in Rs) 

ഭല്ോണിനുമുമ്പ് കുുടുാംബത്തിന്റെ റമോത്താം േരോേരി വരുമോനാം? 

(രൂേയിൽ)------------- 

16. What is your overall annual average Family Income after loan? (in Rs) 

ഭല്ോണിനുഭേഷാം കുുടുാംബത്തിന്റെ റമോത്താം േരോേരി വരുമോനാം? 

(രൂേയിൽ)------------- 

17. What is your Economic status before loan? ഭല്ോണിനു മുമ്പുള്ള തോങ്കളുറട 

സോമ്പത്തികസ്ഥിതി? 

Less than 3 lakhs Per annum വർഷത്തിൽ മൂന്നു ല്ക്ഷത്തിനു തോറഴ                

Above 3 lakhs per annum വർഷത്തിൽ മൂന്നു ല്ക്ഷത്തിനു മുകളിൽ 

18. What is your Economic status after loan? ഭല്ോണിനു ഭേഷമുള്ള തോങ്കളുറട 

സോമ്പത്തികസ്ഥിതി? 

Less than 3 lakhs Per annum വർഷത്തിൽ മൂന്നു ല്ക്ഷത്തിനു തോറഴ 

Above 3 lakhs per annum വർഷത്തിൽ മൂന്നു ല്ക്ഷത്തിനു മുകളിൽ 

19. Economic status presented while applying for Loan ഭല്ോണിനു 
അഭേക്ഷിക്കുഭമ്പോൾ സമർപ്പിച്ച സോമ്പത്തിക വിവരങ്ങൾ: 

BPL ബി.േി.എൽ   Above BPL ബി.േി.എല്ലിനു മുകളിൽ  

DPL ഡി.േി.എൽ              Above DPL ഡി.േി. എല്ലിനു മുകളിൽ 

20. Economic status after got Loan ഭല്ോണിനുഭേഷമുള്ള സോമ്പത്തികനില് : 

BPL ബി.േി.എൽ   Above BPL ബി.േി.എല്ലിനു മുകളിൽ  

DPL ഡി.േി.എൽ              Above DPL ഡി.േി. എല്ലിനു മുകളിൽ 

 

21. Nature of House Occupied വീടിന്റെ സവ ോവാം : 

Hut കുടിൽ  Concrete Roof ഭകോൺരകീറ്റ്   

Sheet Roof ഷീറ്റ് ഭമഞ്ഞത്   Tile Roof ഓടുഭമഞ്ഞത് 

22. Do you have Aadhar Card?  നിങ്ങൾക്ക് ആധോർ കോർഡ് ഉഭണ്ടോ? 

: Yesഉണ്ട്   No ഇല്ല 

Before Loan-Rs. 

ഭല്ോണിനുമുമ്പ് 
After Loan – Rs. 

ഭല്ോണിനുഭേഷാം 
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(a) If yes, kindly enter your Aadhar no.  

ഉറണ്ടങ്കിൽ ആധോർ നമ്പർ 

എഴുതുക 

23. Monthly Expenditure of your House hold: 

കുടുാംബത്തിന്റെ രേതിമോസ 

ചില്വ്: 

 

 

 

24. Size of the Household savings:  

കുടുാംബത്തിന്റെ സമ്പോദ്യാം: 

 

 

 

25. Do you have house hold debt : 

കുടുാംബത്തിനു 
കടങ്ങളുഭണ്ടോ 

  

 

 

 

26. Size of the Household Debt     : 

കടാം എരത 

 

27. Type of Bank Account of 
Beneficiaries 

ഗുണഭ ോക്തോവിന്റെ ബോങ്ക് അറക്കൌണ്ടിന്റെ സവ ോവാം   

 

Jan Dhan Yojana ജൻ ധൻ ഭയോജന 

Normal Savings Bank account സോധോരണ ഭസവിങ് ബോങ്ക് അറക്കൌണ്ട് 
28. When did you purchased the below mentioned assets? ( Give tick Mark in the appropriate 

Box) തോറഴ കോണുന്ന വസ്തുവകകൾ വോങ്ങിയറതഭപ്പോൾ? (അതോത് 

കള്ളികളിൽ േരി ചിഹ്നമിടുക) 

 

S.No 

രകമ.നമ്പർ 

Name of the Assets 

വസ്തുവിന്റെ 

ഭേര് 

Purchased before 

Loan 

ഭല്ോണിനുമുമ്പ് 
വോങ്ങിയത് 

Purchased after loan 

ഭല്ോണിനുഭേഷാംവോങ്ങിയത് 

 

25.  T.V ടി.വി.   

26.  Radio 

ഭെഡിഭയോ 

  

27.  Mixieമിക്സി   

            

Before Loan-Rs. 

ഭല്ോണിനുമുമ്പ് 
After Loan – Rs. 

ഭല്ോണിനുഭേഷാം 

  

Before Loan-Rs. 

ഭല്ോണിനുമുമ്പ് 
After Loan – Rs. 

ഭല്ോണിനുഭേഷാം 

  

Before Loan-Rs. 

ഭല്ോണിനുമുമ്പ് 
After Loan – Rs. 

ഭല്ോണിനുഭേഷാം 

Yes  ഉണ്ട്
  

No  ഇല്ല Yes  ഉണ്ട്
  

No  ഇല്ല 

Before Loan-Rs. 

ഭല്ോണിനുമുമ്പ് 
(രൂേ) 

After Loan – Rs. 

ഭല്ോണിനുഭേഷാം 

(രൂേ) 
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28.  Grinder 

പ്രഗന്െർ 

  

29.  Cell Phone/Smart 

Phone 

റമോപ്ബൽ / 

സ്മോർട്ട് ഭ ോൺ 

  

30.  Cycle 

പ്സക്കിൾ 

  

31.  Scooter/Bike 

സ്കൂട്ടർ/പ്ബക്ക ്

  

32.  Car കോർ   

33.  Computers 

കാംേയൂട്ടർ 

  

34.  Telephone 

connection 

റടല്ഭ ോൺ 

കണക്ഷൻ 

  

35.  Gas connection  

ഗയോസ് 

കണക്ഷൻ 

  

36.  Iron box 

ഇസ്തിരിറപ്പട്ടി 
  

37.  Fan  ോൻ   

38.  Sewing machine  

തയ്യൽ 

റമഷീൻ 

  

39.  Washing machine 

വോഷിാംഗ് 

റമഷീൻ 

  

40.  Refrigerator 

ര ിഡ്് 

  

41.  Video player  

വീഡിഭയോ 

റലയർ 

  

 

29. How much is the value of your investment before and after loan  in the below mentioned 

avenues ? (Please give in Rs value) തോറഴ കോണിച്ച സമ്പോദ്യങ്ങളുറട 

ഭല്ോണിനു മുമ്പുാം േിമ്പുമുള്ള മൂല്യാം ?(രൂേയില്ുള്ള മൂല്യാം 

എഴുതുക) 
S.No 

രകമ.നമ്പ
Name of the 

investment 

Value of Investment 

your  

Value of your 

Investment after loan 
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ർ സമ്പോദ്യത്തി
ന്റെ ഭേര് 

 before Loan in Rs. 

ഭല്ോണിനു 
മുമ്പുള്ള 

സമ്പോദ്യത്തി
ന്റെ മൂല്യാം 

രൂേയിൽ 

in Rs. 

ഭല്ോണിനു 
ഭേഷമുള്ള 

സമ്പോദ്യത്തി
ന്റെ മൂല്യാം 

രൂേയിൽ 
7.  Post –office 

ഭേോസ്റ്റോ ീസ് 

  

8.  Bank ബോങ്ക്   

9.  Chit funds 

ചിട്ടിക്കമ്പനി 
  

10.  Silver റവള്ളി   

11.  Gold സവർണ്ണാം   

12.  Others മറ്റുള്ളവ   

 

30. Does your Aadhar number and mobile number is linked with your loan account ? 

ആധോർ റമോപ്ബൽ നമ്പെുകൾ ബോങ്ക് അറക്കൌണ്ടുമോയി 
ബന്ധിപ്പിച്ചിട്ടിട്ടുഭണ്ടോ?: 

Yes ഉണ്ട്   No ഇല്ല 
31. What is your Average household expenditure before and after loan in the below 

mentioned categories? തോറഴ റകോടുത്തവയിൽ ഭല്ോണിനു മുമ്പുാം 

ഭേഷവുമുള്ള തോങ്കളുറട േരോേരി കുടുാംബചില്വുകൾ എരത? 

S.No 

രകമ.നമ്പർ 

Name of the item 

ഇനാം 

Before Loan in 

Rs. 

ഭല്ോണിനു 
മുമ്പ് 
(രൂേയിൽ) 

After loan in 

Rs. 

ഭല്ോണിനു 
ഭേഷാം 

(രൂേയിൽ) 
 

7.  Food expenses 

 ക്ഷണറച്ചല്വ് 

  

8.  Clothing  

വസ്രതാം 

  

9.  Pure drinking water  

കുടിറവള്ളാം 

  

10.  Child education 

കുട്ടികളുറട 

വിദ്യോ യോസാം 

  

11.  Health treatment  

ആഭരോഗയേരിേോല്നാം 

  

12.  Social expenses  

സോമൂഹിക 
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ചില്വുകൾ 

 

II. SCHEME RELATED INFORMATION 

II. പദ്ധതിയുമോയി ബന്ധടെട്ട വിവരങ്ങൾ 

1.  Name of the scheme in which assistance is availed. 

സഹോയാം ല് യമോയ േദ്ധതിയുറട ഭേര് 

a) General Term Loan (GTL) സോധോരണ വോയ്േ (ജി.ടി.എൽ) 

b) Others      

2. Please specify the Name of the activity for which assistance is availed------------ 

3. Number of times availed loan from NBCFDC 

1             2             3                 4                   5  

4. Please specify the nature of activity for which assistance is availed  

സഹോയാം ല് യമോയ േദ്ധതിയുറട സവ ോവാം വയക്തമോക്കുക. 

a) Agriculture and allied കൃഷിയുാം അനുുബന്ധേദ്ധതികളുാം 

b) Small business റചെുകിട വയോേോരാം-വയവസോയാം 

c) Transport sector കടത്തുഗതോഗത സാംബന്ധിയോയത് 

d) Service sector ഭസവനഭമഖല് 

5. What is the reason for taking loan? 

വോയ്േ എടുക്കോനുണ്ടോയ കോരണാം? 

 

a. Taking loan for increased income വരുമോനാം വർദ്ധിപ്പിക്കുന്നതിനുഭവണ്ടി 
b. Accessing banks / External loans ബോങ്കുമോയി ബന്ധറപ്പടുന്നതിനുാം ഇതര 

വോയ്േകൾക്കുാം 

c. Saving and credits സമ്പോദ്യത്തിനുാം മിച്ചേീല്ത്തിനുാം  

d. Access benefits / revolving funds  ണ്ട് സവരൂേിക്കുന്നതിനുാം / 

രകയവിരകയത്തിനുാം 

e. Others (Specify) മറ്റുള്ളവ (വയക്തമോക്കുക)  ______ 

6. Do you faced any difficulties in getting Income / Caste Certificate from local authorities ? 

അധികോരികളിൽനിന്നുാം ജോതി-വരുമോന ഭരഖകൾ ല് ിക്കുന്നതിന് 

ഏറതങ്കില്ുാം തരത്തില്ുള്ള രേയോസാം അനു വറപ്പട്ടിരുഭന്നോ ? 

Yesഉണ്ട്   to some extent റചെിയഭതോതിൽ      No ഇല്ല 
7. How do you know about the NBCFDC current scheme? 

എൻ.ബി.സി.എഫ്.ഡി.സി യുറട നില്വിറല് േദ്ധതിറയക്കുെിച്ച് തോങ്കൾ 

എങ്ങറനയോണ് അെിഞ്ഞത്? 

Advertisement േരസയാംവഴി    

Family /Friends/Relatives ബന്ധുക്കൾ/സുഹൃത്തുക്കൾ   

 From SCA officials എസ്.സി.എ അധികൃതർ വഴി 
Website റവബ്പ്സറ്റ്    
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Beneficiary മററ്റോരു ഗുണഭ ോക്തോവ് വഴി     

Others (please Specify)  

മറ്റ് 
വഴികളില്ൂറട(ഏറതന്നവയക്തമോക്കുക)___________________________________

___ 
8. Are you aware of the other scheme of NBCFDC?  

എൻ.ബി.സി.എഫ്.ഡി.സി യുറട ഇതര േദ്ധതികറളക്കുെിച്ച് 
അെിയോഭമോ? 

Yesഅെിയോാം                No ഇല്ല  

9. Are you aware of unit cost and pattern of assistance under the NBCFDC scheme? 

എൻ.ബി.സി.എഫ്.ഡി.സി േദ്ധതിയുറട 

സോമ്പത്തിസഹോയരകമറത്തക്കുെിച്ചുാം യൂണിറ്റ് ചില്വിറനക്കുെിച്ചുാം 

ഭബോധവോനോഭണോ ? 

Yesഅെിയോാം                No ഇല്ല  

10. If yes please tell about അെിയോറമങ്കിൽ തോറഴയുള്ള വിവരങ്ങൾ േെയൂ. 

NBCFDC Contribution എൻ.ബി.സി.എഫ്.ഡി.സി വിഹിതാം :  %     

SCA’s Contribution എസ്.സി.എ വിഹിതാം : % 

Beneficiary contribution ഗുണഭ ോക്തോവിന്റെ വിഹിതാം : % 

  

11. Do you faced any difficulties in getting Loan വോയ്േ ല് ിക്കോൻ എറന്തങ്കില്ുാം 

രേയോസാം അനു വറപ്പഭട്ടോ: 

Yesഅറത    No ഇല്ല 
12. What security were you asked to provide to obtain the loan? വോയ്േ ല് ിക്കുന്നതിന് 

എറന്തങ്കില്ുാം ഈടുവയവസ്ഥൾ തോങ്കഭളോടോവേയറപ്പട്ടിരുഭന്നോ? --------------

-  
13. Please tell us about the particulars of Loan received വോയ്േസാംബന്ധമോയ 

വസ്തുതകളുാം വിവരങ്ങളുാം നൽകൂ.  

a) Date in which application was made ___/____/________ (DD/MM/YYYY) 

അഭേക്ഷിച്ച തിയ്യതി ___/____/________ (ദ്ിവസാം / മോസാം / വർഷാം) 

b) Loan sanction date ___/___/_______(DD/MM/YYYY) 

വോയ്േ അനുവദ്ിച്ച തിയ്യതി___/___/_______(ദ്ിവസാം / മോസാം / വർഷാം) 

c) Loan disbursed date ___/ ___/ ________ (DD/MM/YYY) 

വോയ്േ വിതരണാംറചയ്ത തിയ്യതി ___/ ___/ ________ (ദ്ിവസാം / മോസാം / 

വർഷാം) 

d) Amount applied in Rs. __________________ 

അഭേക്ഷിച്ച തുക രൂേയിൽ. __________________ 

e) Amount sanctioned in Rs.  _______________ 

വോയ്േ അനുവദ്ിച്ച തുക രൂേയിൽ.  _______________ 

f) Amount Availed in Rs.  ___________ 

വോയ്േ ല് ിച്ചതുക രൂേയിൽ.  ___________ 

g) Rate of Interest in % --------- 
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േല്ിേനിരക്ക് േതമോനത്തിൽ % --------- 

h) How the SCA transferred loan amount to you? 

എസ്.സി.എ യിൽ നിന്നുാം ഏതുരീതിയില്ോണ് തോങ്കൾക്കു േണാം 

പ്കമോെിയത്? 

Direct Bank Transfer ഭനരിട്ടുള്ള ബോങ്ക് പ്കമോറ്റാം 

Cheque റചക്ക് മുഭഖന  

Cash േണമോയി 
i) No. of days taken by for disbursement of loan  

വോയ്േ വിതരണാം റചയ്യോറനടുത്ത സമയാം 

Upto 4 Months 4 മോസാം 

 4-6 Months  4-6 മോസാം 

 Above 6 months 6 മോസത്തിൽ കൂടുതൽ 

j) Please specify the Name of the activity for which assistance is utilized-------- 

k) Purpose of loan  utilized ( Please give tick mark) 

വോയ്േ എന്തോവേയത്തിന് ഉേഭയോഗറപ്പടുത്തി (ടിക് റചയ്യുക) 

Agriculture and allied കൃഷിയുാം അനുുബന്ധേദ്ധതികളുാം 

Small business റചെുകിട വയോേോരാം-വയവസോയാം 

Transport sector കടത്തുഗതോഗത സാംബന്ധിയോയത് 

Service sector ഭസവന ഭമഖല് 

l) Have you utilized the loan for the intended purpose? 

ഉദ്ദിഷ്ട കോരയത്തിനുതറന്നയോഭണോ വോയ്േ ഉേഭയോഗറപ്പടുത്തിയത് ?    

Yesഅറത     No അല്ല 
 If no, please tell the reason ---------------------------- 

അറല്ലങ്കിൽ,കോരണറമന്തോറണന്നു േെയൂ  ----------------------------  

m) Is the loan amount is sufficient according to you needs/ capacity? 

ഉഭദ്ദേിച്ച ആവേയത്തിനു േരയോപ്തമോയിരുഭന്നോ ല് ിച്ച വോയ്േോതുക? 

Yesഅറത      No അല്ല 
n) What is the rate of interest for your loan amount ------------------------ 

വോയ്േോതുകയുറട േല്ിേനിരക്ക് എരതയോണ് ?__________   

o) Status of loan repayment : 

നില്വിറല് വോയ്േോതിരിച്ചടവിന്റെ അവസ്ഥ എന്തോണ്? 

Regular രകമത്തിൽ 

Irregular രകമാംറതറ്റി   

Defaulted വീഴ്ച സാം വിച്ചു 
p) If defaulted state the Reasons for irregular or defaulted repayment 

___________________________________ 

വോയ്േോതിരിച്ചടവിൽ വീഴ്ച സാം വിച്ചിട്ടുറണ്ടങ്കിൽ എന്തോണ് കോരണാം 

___________________________________ 
14. What is the Surety given for getting loan? ------------------------ 

വോയ്േ ല് ിക്കോൻ എന്തോണ് ഈടോയി നൽകിയത്? ------------------------ 

15. Have you given any Employment opportunity with the help of loan amount? 
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വോയ്േതുക ഉേഭയോഗറപ്പടുത്തി ഏറതങ്കില്ുാം തരത്തില്ുള്ള 

റതോഴില്ുൽപ്പോദ്നാം സോധയമോഭയോ? 

Yes  അറത                                      No ഇല്ല 
a) if yes please give the number of employees with the help of loan amount ----------- 
ഉറണ്ടങ്കിൽ എരത ഭേർക്ക് ? ----------- 

16. In your opinion, what are the measures needed by NBCFDC for improving of the scheme: 

ഈ എൻ.ബി.സി.എഫ്.ഡി.സി േദ്ധതി കൂടുതൽ 

 ല്രേദ്മോക്കുന്നതിനുഭവണ്ടി തോങ്കൾക്കു മുഭന്നോട്ടുറവയ്ക്കോനുള്ള 

നിർഭദ്ദേങ്ങൾ എറന്തല്ലോാം.  
____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________  

 

 

III. SATISFCATION LEVEL OF SCAs & SOCIO-ECONOMIC IMPACT 

III. എസ്.ഇ.എയുടെ സംതൃപ്തിനിലയും സോമൂഹിക-സോമ്പത്തിക 

പ്പതിഫലനവും 

Listed here below are statements of various aspects regarding business of state 

channelizing agent of NBCFDC. Please indicate the extent to which you satisfy with each 

statement by ticking (√) a number that reflects your rating using a scale where 1= Highly 

dissatisfied 2 = Dissatisfied 3 = Neither satisfied nor dissatisfied 4 = Satisfied 5 = Highly 

satisfied. 

സർക്കോർേദ്ധതികളുറട കോരയകർത്തോക്കൾ എന്ന നില്യിൽ 

എൻ.ബി.സി.എഫ്.ഡി.സി നടത്തുന്ന വിവിധ 

ഭക്ഷമരേവർത്തനങ്ങളുമോയി ബന്ധറപ്പട്ട രേസ്തോവനകളോണ് 

തോറഴറകോടുത്തിരിക്കുന്നവ. ഓഭരോ രേസ്തോവനഭയോടുാം തോങ്കൾ 

എരതമോരതാം തൃപ്തനോണ് എന്ന കോരയാം ഇഭതോറടോപ്പാം ഭചർത്തിട്ടുള്ള 

സൂചനോനമ്പർ മോനദ്ണ്ഡമോക്കി റതരറഞ്ഞടുത്ത് ടിക് (√)റചയ്യുക. 

1=േരിേൂർണ്ണ അതൃപ്തൻ, 2 =അതൃപ്തൻ, 3 =തൃപ്തനുാം അതൃപ്തനുമല്ല, 4 

=തൃപ്തൻ, 5 =േരിേൂർണ്ണ തൃപ്തൻ  
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Listed here below are statements related to impact of NBCFDC schemes on the lives of 

beneficiaries. Please indicate your response by ticking (√) a number that reflects your rating 

Sl.No 

പ്കമ.ന 

Statement  പ്പസ്തോവന 5 4 3 2 1 

1. Loan scheme   വോയ്േോ േദ്ധതി      

2. Assistance and guidance provided by SCA 

എസ്.സി.എ യിൽ നിന്നുാം ല് ിച്ച സഹോയങ്ങളുാം 

മോർഗനിർഭദ്ദേങ്ങളുാം 

     

3. Quick confirmation  ല് യമോയ ഭവഗത      

4. Interest Rates  േല്ിേ നിരക്ക്      

5. Loan Sanctioning system  വോയ്േോ ല് യതയുറട 

മോനദ്ണ്ഡങ്ങൾ 

     

6. Disbursement system  വിതരണാംറചയ്ത രീതി      

7. Disbursement amount  വിതരണാംറചയത തുക      

8. Lending process  വോയ്േ ല് ിച്ചരീതി      

9. Processing fees  വോയ്േ ല് ിക്കുന്നതുമോയി ബന്ധറപ്പട്ട് 
വന്ന ചില്വുകൾ 

     

10. Behaviour of the employees during the lending process  

ഉഭദ്യോഗസ്ഥരുറട റേരുമോറ്റാം 

     

11. Guarantee requirements  ഈടുവയവസ്ഥകൾ      

12. Size of monthly installments  

രേതിമോസ തിരിച്ചടവ് സാംഖയയുറട വല്ിപ്പാം 

     

13. Fast and Efficient Services of the Bank  

ബോങ്ക് ഭസവനങ്ങളുറട കോരയക്ഷമതയുാം 

ഭവഗതയുാം 

     

14. Repayment Period  തിരിച്ചടവ് കോല്ോവധി      

15. Time Taken for Loan approval  

വോയ്േ അനുവദ്ിക്കോറനടുത്ത കോല്യളവ് 

     

16. Reliable and Transparent Services  

ഭസവനത്തിറല് സുതോരയതയുാം വിേവോസയതയുാം 

     

17. Easy Query Handling  സാംേയനിവോരണത്തിന് 

സഹോയിച്ച രീതി 
     

18. Awareness Mechanism  ഭബോധവൽക്കരണ 

സഹോയങ്ങൾ 

     

19. Overall services  ഭസവനങ്ങളുമോയി ബന്ധറപ്പട്ട 

േൂർണ്ണത 

     

20 Activity started with the help of loan assistance 

വോയ്േോസഹോയ ഉഭദ്യോഗസ്ഥനുമോയുള്ള 

തുടക്കാംമുതല്ുള്ള ഇടറേടൽ 
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using a scale where 5 = Notable Increase 4 = Moderate Increase 3 = Unchanged 2=Moderate 

Decrease 1= Notable Decrease  

എൻ.ബി.സി.എഫ്.ഡി.സി േദ്ധതികൾ എങ്ങറനയോണ് 

ഗുണഭ ോക്തോക്കളുറട ജീവിതത്തിൽ രേതി ല്നങ്ങളുണ്ടോക്കുന്നത് 

എന്നതുമോയി ബന്ധറപ്പട്ട രേസ്തോവനകളോണ് തോറഴറകോടുത്തിരിക്കുന്നത്. 

അതിഭനോടുള്ള തോങ്കളുറട രേതികരണാം ഇഭതോറടോപ്പാം ഭചർത്തിരിക്കുന്ന 

േട്ടികയിൽ അനു വറപ്പട്ടത് ടിക് (√)റചയ്യുക. 5 = കോരയമോയ വർദ്ധനവ്, 4 

=മിതമോയ വർദ്ധനവ്, 3 =മോറ്റമില്ല, 2 =മിതമോയ കുെവ്, 1 =കോരയമോയ 

കുെവ്.  
 

Sl.no 

പ്കമ.ന 

Social Impact സോമൂഹിക ഗുണഫലം    

 

5 4 3 2 1 

1. Participation in social service activities  

സോമൂഹയഭസവന രേവർത്തനങ്ങളിറല് 

േങ്കോളിത്താം 

     

2. Betterment  Education of the children  

കുട്ടികളുറട വിദ്യോ യോസരാംഗറത്ത േുഭരോഗതി 
     

3. Equally participated with husband in  

family decisions in the society 

സോമൂഹിക, ഗോർഹിക ഇടങ്ങളിൽ 

 ർത്തോവിന്റെ കൂറടയുള്ള തുല്യേങ്കോളിത്താം 

     

4. Respect of Socially recognition in the Society  

സോമൂഹത്തിൽ അാംഗീകോരവുാം ബഹുമോനവുാം 

     

5. Participation in organized Activities  

സോമൂഹയ കൂട്ടോയ്മകളിറല് േങ്കോളിത്താം 

     

6. Better access to the health faculties  

ആഭരോഗയഭക്ഷമ ഭമഖല്കളിഭല്ക്കുള്ള 

രേഭവേനാം 

     

7. Improvement in dealing with outsiders  

േുൊംഭല്ോകവുമോയുള്ള ബന്ധങ്ങളിൽ വന്ന 

ഗുണേരമോയ മോറ്റാം 

     

8. Increased involvement with social events 

സോമൂഹികസാം വങ്ങളില്ുള്ള 

ഇടറേടൽഭേഷിയുറട വർദ്ധനവ് 

     

Economic Impact സോമ്പത്തിക ഗുണഫലം      

9. Food consumption pattern improved  

 ക്ഷഭണോേഭ ോഗരകമത്തിറല് മോറ്റാം 

     

10. Improvement in clothing status വസ്തുസാംസ്കോരത്തിൽ 

വന്ന മോറ്റാം 

     

11. Better access of financial resources  

സോമ്പത്തിക വി വങ്ങളിഭല്ക്കുള്ള രേോേയത 
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12. Asset creation improved ആസ്തി നിർമ്മോഭണോന്മുഖത       

13 Savings rate improved  

 ോവിറയ കരുതിയുള്ള ധനഭേഖരഭണോന്മുഖത 

     

14. Standard of living improved ജീവിതനില്വോരാം 

റമച്ചറപ്പട്ടിട്ടുഭണ്ടോ 

     

15. Minimized family indebtedness  

കുടുാംബത്തിന്റെ കടാം കുെയ്ക്കോൻ 

സോധിച്ചിട്ടുഭണ്ടോ 

     

16. Decision making in the family 

കുടുാംബത്തിറല് തീരുമോനറമടുക്കോനുള്ള 

കഴിവ്  

     

 

The following questions assess your level of women  empowerment, Please indicate the 

extent to which you agree (or) disagree with the following statements by ticking the appropriate 

point, with 1 standing for “strongly disagree” and 5 standing for “strongly agree”. 

 

5. SA  – Strongly Agree 

4. A – Agree 

3. N – Neutral  

2. DA  – Disagree 

1. SDA  – Strongly Disagree 

  

നിങ്ങളുറട സ്രതീേോക്തീകരണത്തിന്റെ തല്ാം എരതഭത്തോളാം 

ഉയർന്നു എന്നത് വില്യിരുത്തുന്നതിനുള്ള ഭചോദ്യങ്ങളോണ് തോറഴ. 

നിങ്ങറളരതമോരതാം ഓഭരോന്നിഭനോടുാം ഭയോജിക്കുന്നു എന്നത് ഇഭതോറടോപ്പാം 

ഭചർത്ത േട്ടികയിൽ നിന്ന് ടിക് (√)റചയ്യുക.  
 

5.  – േക്തമോയി ഭയോജിക്കുന്നു  

4.   - ഭയോജിക്കുന്നു 
3.   - ഭയോജിപ്പുാം വിഭയോജിപ്പുമില്ല 
2.   - വിഭയോജിക്കുന്നു 
1.   - േക്തമോയി വിഭയോജിക്കുന്നു 
 

Women Empowerment സ്പ്തീശോക്തീകരണം 5 4 3 2 1 

NBCFDCloan  increases capacity to spend more 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ,േണാം ചില്വഴിക്കോനുള്ള 

ഭേഷി വർദ്ധിപ്പിക്കുന്നു 

     

NBCFDCloan  increases the value of assets 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, ആസ്തിമൂല്യാം 

വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDCloan  increases the income      
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എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, വരുമോനാം 

വർദ്ധിപ്പിക്കുന്നു. 
NBCFDC loan   increases the savings 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ,േണാം മിച്ചാം റവയ്ക്കോനുള്ള 

ഭേഷി വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDC loan   increases confident to face financial crisis 
എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, സോമ്പത്തിക 

രേതിസന്ധികറള അ ിമുഖീകരിക്കോനുള്ള ഭേഷി 
വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDCloan  provides employment opportunities 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ,ഭജോല്ി സോധയത 

വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDC loan   increases power of decision-making in the family 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ,കുടുാംബകോരയങ്ങളിൽ 

തീരുമോനറമടുക്കോനുള്ള ഭേഷി വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDCloan  SHG creates better awareness about health 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ,ആഭരോഗയഭബോധാം 

വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDCloan  induces social responsibility 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ,േണാം സോമൂഹിക 

ഉത്തരവോദ്ിത്താം വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDC loan made me to buy clothes or other essentials for myself without 
permission of my family. 
എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ,വസ്രതാം മറ്റവേയവസ്തക്കൾ 

എന്നിവ കുടുാംബത്തിന്റെ അനുമതിയില്ലോറത 

വോങ്ങോനുള്ള പ്ധരയാം വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDCloan  creates confidence to face problems 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, രേശ്നങ്ങറള 

അ ിമുഖീകരിക്കോനുള്ള ഭേഷി വർദ്ധിപ്പിക്കുന്നു 

     

NBCFDCloan  creates awareness about self-reliance 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, 

സവയാംേരയോപ്തതറയക്കുെിച്ചുള്ള അവഭബോധാം 

വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDCloan  gives social status 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, സോമൂഹികേദ്വി രേദ്ോനാം 

റചയ്യുന്നു. 

     

NBCFDC loan made me involved in decision making related to improvement 

in the home. എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, 

കുടുാംബേുഭരോഗതിയിൽ തീരുമോനറമടുക്കോനുള്ള 

ആത്മവിേവോസാം നൽകുന്നു. 
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NBCFDC loan made me involved in decision making related to large purchases 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, വല്ിയഭതോതിൽ 

സോധനങ്ങൾ വോങ്ങുന്നതില്ുള്ള കുടുാംബതീരുമോനങ്ങളിൾ 

അ ിരേോയത്തിനുള്ള ഇടാം നൽകുന്നു. 

     

NBCFDCloan  improves literacy and communication skill 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, സോക്ഷരതയുാം 

സാംഭവദ്നക്ഷമതയുാം നൽകുന്നു. 

     

NBCFDCloan  improves leadership skill 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ ഭനതൃഗുണാം 

വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDCloan  improves voicing social concerns 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, സോമൂഹികവിഷയങ്ങളിൽ 

അ ിരേോയാം േെയോനുള്ള ആത്മവിേവോസാം 

വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDC loan made me  involved in decision regarding children’s 
education/marriage/career 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, കുട്ടികളുറട വിദ്യോ യോസാം, 

വിവോഹാം, കരിയർ എന്നിവയുടമോയി ബന്ധറപ്പട്ട 

തീരുമോനങ്ങറളടുക്കുന്നതിൽ േങ്കോളിയോക്കി . 

     

NBCFDCloan  improves Entrepreneurship ability 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ,സാംര കതവഭേഷി 
വർദ്ധിപ്പിച്ചുു 

     

 

IV - CONSTRAINTS AND BOTTLENECKS 

IV – തെസ്സങ്ങളും പരിമിതികളും 

1. In your opinion, do you feel any improvement needed in the delivery mechanism and 

handholding of SCA ?   

എസ്.സി.എ നടേടിരകമങ്ങളുാം വോയോേോവിതരണരീതിയുാം 

ഇനിയുാം റമച്ചറപ്പടുത്തണറമന്ന് നിങ്ങൾക്ക് അ ിരേോയമുഭണ്ടോ? 

Yesഉണ്ട്    No ഇല്ല 

          If yes please describe: _______________________________________________ 

ഉറണ്ടങ്കിൽ എഴുതുക: 

__________________________________________________ 

8.2 INTERVIEW SCHEDULE FOR SELF-HELP-GROUPS 

INTERVIEW SCHEDULE OF AN EVALUATION OF SOCIO-ECONOMIC IMPACT 

OF THE NBCFDC SCHEMES ON THE LIVES OF BENEFICIARIES 
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എൻ.ബി.സി.എഫ്.ഡി.സി പദ്ധതികൾ ഗുണഭ ോക്തോക്കളുടെ 

ജീവിതത്തിൽ ടെലുത്തുന്ന സോമൂഹിക-സോമ്പത്തിക സവോധീനം 

വിലയിരുത്തുന്നതിനുള്ള അ ിമുഖ പട്ടിക 

 

I - SOCIO – ECONOMIC INFORMATION 

I – സോമൂഹിക – സോമ്പത്തിക വിവരങ്ങൾ 

1. Name of the group രഗൂൂപ്പിന്റെ ഭേര്:  :________________ 

 

2. Name of the Activity രേവർത്തനത്തിന്റെ ഭേര് : ________________ 

 

3. Activity type രേവർത്തനത്തിന്റെ സവ ോവാം 

 

Individual വയക്തിഗതാം  Group സാംഘാം 

 

3 (a) If it is group activity please specify the number of persons doing same activity-----

---- 

 

4. Name and Designation of the Respondent  

വിവരാം നൽകുന്ന ആളുറട ഭേരുാം േദ്വിയുാം :__________________ 

 

5. Month and Year of formation of the SHG: Month:______________ Year: ____________ 

എസ്.എച്ച്.ജി രൂേീകരണത്തിന്റെ മോസവുാം വർഷവുാം: 

മോസാം:___________ വർഷാം: ____________ 

 

6. Number of members in the SHG എസ്.എച്ച്.ജി അാംഗങ്ങളുറട എണ്ണാം : 

_____ 

7. Districtജില്ല      : 

8. Block ഭലോക്ക്      : 

9. State the reason for forming the SHG 

എസ്.എച്ച്.ജി രൂേീകരിക്കോനുണ്ടോയ കോരണാം  

 

a. Improve social status സോമൂഹികനില് റമച്ചറപ്പടുത്തുന്നതിന് : 

b. Improve economic status സോമ്പത്തികനില് റമച്ചറപ്പടുത്തുന്നതിന് 

 

c. Promote saving habit സമ്പോദ്യേീല്ാം ഭരേോത്സോഹിപ്പിക്കുന്നതിന് 

Obtain financial support സോമ്പത്തികേിന്തുണ ല് ിക്കുന്നതിന് 

d. Initiate group activities സാംഘടിത രേവർത്തനങ്ങൾ 

ആരാം ിക്കുന്നതിന് 
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e. Community development activities 

സോമൂഹയവികസനരേവർത്തനങ്ങൾക്ക് 
 

10. Age ( in years) വയസ്സ് (വർഷത്തിൽ)   : 

11. Educational Status വിദ്യോ യോസ ഭയോഗയത : Illiterate നിരക്ഷരർ  

Ability to sign ഒപ്പിടോനെിയോാം 

Primary പ്രേമെി 
Secondary റസക്കണ്ടെി      

Higher Secondary ഹയർ റസക്കണ്ടെി  

Diploma ഡിഭലോമ 

ITI ഐ ടി ഐ   

Graduate ബിരുദ്ാം   

Post Graduate ബിരുദ്ോനന്തര 

ബിരുദ്ാം 

Others മറ്റുള്ളവ 

12. Place of Residence തോമസസ്ഥല്ാം  :  Rural രഗോമാം  Urban 

നഗരാം 

13. Type of Residence living ഏതിനാം വീട് : Own House സവന്താം 

       Rental house വോടക  

14. Marital status പ്വവോഹികനില്  : Married വിവോഹിത  

          

Unmarriedഅവിവോഹിത        

   Widow വിധവ 

    Divorced വിവോഹഭമോചിത  

     Separatedഭവർറേട്ട് തോമസാം 

15. Occupation before loan ഭല്ോണിനുമുമ്പുള്ള റതോഴിൽ : 

16. Occupation after loan ഭല്ോണിനുഭേഷമുള്ള റതോഴിൽ : 

17. Nature of the family കുടുാംബഘടന   : Joint കൂട്ടുകുടുാംബാം  

           

Nuclearഅണുകുടുാംബാം 

18. Size of the family          : Upto 3 members 3വറര അാംഗങ്ങൾ  

19. കുടുാംബത്തിറല് അാംഗങ്ങളുറട എണ്ണാം   4 – 5 members 4 – 5 അാംഗങ്ങൾ  

  5-6 members 5-6 അാംഗങ്ങൾ   

   above 6 members 6 നു മുകളിൽ 

 

20.  
       Family monthly Income ( in Rs.)  

കുടുാംബത്തിന്റെ 

മോസവരുമോനാം (രൂേയിൽ): 

 

Before Loan-Rs. 

ഭല്ോണിനുമുമ്പ് 
After Loan – Rs. 

ഭല്ോണിനുഭേഷാം 
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21.   What is your overall annual average Family Income before loan? (in Rs) 

ഭല്ോണിനുമുമ്പ് കുുടുാംബത്തിന്റെ റമോത്താം േരോേരി വരുമോനാം? 
(രൂേയിൽ)------------- 

22. What is your overall annual average Family Income after loan? (in Rs) 

ഭല്ോണിനുഭേഷാം കുുടുാംബത്തിന്റെ റമോത്താം േരോേരി വരുമോനാം? 
(രൂേയിൽ)------------- 

23. What is your Economic status before loan? ഭല്ോണിനു മുമ്പുള്ള തോങ്കളുറട 

സോമ്പത്തികസ്ഥിതി? 

Less than 3 lakhs Per annum വർഷത്തിൽ മൂന്നു ല്ക്ഷത്തിനു തോറഴ                

Above 3 lakhs per annum വർഷത്തിൽ മൂന്നു ല്ക്ഷത്തിനു മുകളിൽ 

24. What is your Economic status after loan? ഭല്ോണിനു ഭേഷമുള്ള തോങ്കളുറട 

സോമ്പത്തികസ്ഥിതി? 

Less than 3 lakhs Per annum വർഷത്തിൽ മൂന്നു ല്ക്ഷത്തിനു തോറഴ                

Above 3 lakhs per annum വർഷത്തിൽ മൂന്നു ല്ക്ഷത്തിനു മുകളിൽ 

25. Economic status presented while applying for Loan ഭല്ോണിനു 
അഭേക്ഷിക്കുഭമ്പോൾ സമർപ്പിച്ച സോമ്പത്തിക വിവരങ്ങൾ: 

BPL ബി.േി.എൽ   Above BPL ബി.േി.എല്ലിനു മുകളിൽ  

DPL ഡി.േി.എൽ              Above DPL ഡി.േി. എല്ലിനു മുകളിൽ 

26. Economic status after got Loan ഭല്ോണിനുഭേഷമുള്ള സോമ്പത്തികനില് : 

BPL ബി.േി.എൽ   Above BPL ബി.േി.എല്ലിനു മുകളിൽ  

DPL ഡി.േി.എൽ              Above DPL ഡി.േി. എല്ലിനു മുകളിൽ 

27. Nature of House Occupied വീടിന്റെ സവ ോവാം : 

Hut കുടിൽ   Concrete Roof ഭകോൺരകീറ്റ്   

Sheet Roof ഷീറ്റ് ഭമഞ്ഞത്   Tile Roof ഓടുഭമഞ്ഞത്  

28. Do you have Aadhar Card?  നിങ്ങൾക്ക് ആധോർ കോർഡ് ഉഭണ്ടോ? 

: Yesഉണ്ട്   No ഇല്ല 
(a) If yes, kindly enter your Aadhar no.  

ഉറണ്ടങ്കിൽ ആധോർ നമ്പർ 

എഴുതുക 

29. Monthly Expenditure of your House hold: 

കുടുാംബത്തിന്റെ രേതിമോസ 

ചില്വ്: 

 

 

30. Size of the Household savings:  

കുടുാംബത്തിന്റെ സമ്പോദ്യാം: 

 

            

Before Loan-Rs. 

ഭല്ോണിനുമുമ്പ് 
After Loan – Rs. 

ഭല്ോണിനുഭേഷാം 

  

Before Loan-Rs. 

ഭല്ോണിനുമുമ്പ് 
After Loan – Rs. 

ഭല്ോണിനുഭേഷാം 

  

Before Loan-Rs. 

ഭല്ോണിനുമുമ്പ് 
After Loan – Rs. 

ഭല്ോണിനുഭേഷാം 
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31. Do you have house hold debt : 

കുടുാംബത്തിനു കടങ്ങളുഭണ്ടോ 

  

 

 

 

 

32. Size of the Household Debt     : 

കടാം എരത 

 

33. Type of Bank Account of 
Beneficiaries 

ഗുണഭ ോക്തോവിന്റെ ബോങ്ക് അറക്കൌണ്ടിന്റെ സവ ോവാം   

 

Jan Dhan Yojana ജൻ ധൻ ഭയോജന 

Normal Savings Bank account സോധോരണ ഭസവിങ് ബോങ്ക് അറക്കൌണ്ട് 
34. When did you purchased the below mentioned assets? ( Give tick Mark in the appropriate 

Box) തോറഴ കോണുന്ന വസ്തുവകകൾ വോങ്ങിയറതഭപ്പോൾ? (അതോത് 

കള്ളികളിൽ േരി ചിഹ്നമിടുക) 

 

S.No 

രകമ.നമ്പർ 

Name of the Assets 

വസ്തുവിന്റെ 

ഭേര് 

Purchased before 

Loan 

ഭല്ോണിനുമുമ്പ് 
വോങ്ങിയത് 

Purchased after loan 

ഭല്ോണിനുഭേഷാംവോങ്ങിയത് 

 

1.  T.V ടി.വി.   

2.  Radio 

ഭെഡിഭയോ 

  

3.  Mixieമിക്സി   

4.  Grinder 

പ്രഗന്െർ 

  

5.  Cell Phone/Smart 

Phone 

റമോപ്ബൽ / 

സ്മോർട്ട് ഭ ോൺ 

  

6.  Cycle 

പ്സക്കിൾ 

  

7.  Scooter/Bike 

സ്കൂട്ടർ/പ്ബക്ക ്

  

8.  Car കോർ   

9.  Computers   

Yes  ഉണ്ട്
  

No  ഇല്ല Yes  ഉണ്ട്
  

No  ഇല്ല 

Before Loan-Rs. 

ഭല്ോണിനുമുമ്പ് 
(രൂേ) 

After Loan – Rs. 

ഭല്ോണിനുഭേഷാം 

(രൂേ) 
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കാംേയൂട്ടർ 

10.  Telephone 

connection 

റടല്ഭ ോൺ 

കണക്ഷൻ 

  

11.  Gas connection  

ഗയോസ് 

കണക്ഷൻ 

  

12.  Iron box 

ഇസ്തിരിറപ്പട്ടി 
  

13.  Fan  ോൻ   

14.  Sewing machine  

തയ്യൽ 

റമഷീൻ 

  

15.  Washing machine 

വോഷിാംഗ് 

റമഷീൻ 

  

16.  Refrigerator 

ര ിഡ്് 

  

17.  Video player  

വീഡിഭയോ 

റലയർ 

  

 

35. How much is the value of your investment before and after loan  in the below mentioned 

avenues ? ( Please give in Rs value) തോറഴ കോണിച്ച സമ്പോദ്യങ്ങളുറട 

ഭല്ോണിനു മുമ്പുാം േിമ്പുമുള്ള മൂല്യാം ? (രൂേയില്ുള്ള മൂല്യാം 

എഴുതുക) 
 

S.No 

രകമ.നമ്പ
ർ 

Name of the 

investment 

സമ്പോദ്യത്തി
ന്റെ ഭേര് 

Value of Investment 

your  

 before Loan in Rs. 

ഭല്ോണിനു 
മുമ്പുള്ള 

സമ്പോദ്യത്തി
ന്റെ മൂല്യാം 

രൂേയിൽ 

Value of your 

Investment after loan 

in Rs. 

ഭല്ോണിനു 
ഭേഷമുള്ള 

സമ്പോദ്യത്തി
ന്റെ മൂല്യാം 

രൂേയിൽ 
1.  Post –office 

ഭേോസ്റ്റോ ീസ് 

  

2.  Bank ബോങ്ക്   

3.  Chit funds 

ചിട്ടിക്കമ്പനി 
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4.  Silver റവള്ളി   

5.  Gold സവർണ്ണാം   

6.  Others മറ്റുള്ളവ   

 

36. Does your Aadhar number and mobile number is linked with your loan account ? 

ആധോർ റമോപ്ബൽ നമ്പെുകൾ ബോങ്ക് അറക്കൌണ്ടുമോയി 
ബന്ധിപ്പിച്ചിട്ടിട്ടുഭണ്ടോ ?: 

Yes ഉണ്ട്   No ഇല്ല 
37. What is your Average household expenditure before and after loan in the below 

mentioned categories? തോറഴ റകോടുത്തവയിൽ ഭല്ോണിനു മുമ്പുാം 

ഭേഷവുമുള്ള തോങ്കളുറട േരോേരി കുടുാംബചില്വുകൾ എരത? 

S.No 

രകമ.നമ്പർ 

Name of the item 

ഇനാം 

Before Loan in 

Rs. 

ഭല്ോണിനു 
മുമ്പ് 
(രൂേയിൽ) 

After loan in Rs. 

ഭല്ോണിനു 
ഭേഷാം 

(രൂേയിൽ) 
 

1.  Food expenses 

 ക്ഷണറച്ചല്വ് 

  

2.  Clothing  

വസ്രതാം 

  

3.  Pure drinking water  

കുടിറവള്ളാം 

  

4.  Child education 

കുട്ടികളുറട 

വിദ്യോ യോസാം 

  

5.  Health treatment  

ആഭരോഗയേരിേോല്നാം 

  

6.  Social expenses  

സോമൂഹിക 

ചില്വുകൾ 

  

 

II. SCHEME RELATED INFORMATION 

II. പദ്ധതിയുമോയി ബന്ധടെട്ട വിവരങ്ങൾ 

1.  Name of the scheme in which assistance is availed. 

സഹോയാം ല് യമോയ േദ്ധതിയുറട ഭേര് 

A) Micro Finance scheme (MFS) റചെുകിട വോയ്േോേദ്ധതി 
(എാം.എഫ്.എസ്) 

b) MahilaSamridhiYojana(MSY) മഹിള സമൃദ്ധി ഭയോജന (എാം.എസ്.പ്വ) 
2. Please specify the Name of the activity for which assistance is availed------------ 
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3. Number of times availed loan from NBCFDC 

1             2             3                 4                   5  

 

4. Please specify the nature of activity for which assistance is availed  

സഹോയാം ല് യമോയ േദ്ധതിയുറട സവ ോവാം വയക്തമോക്കുക. 
a) Agriculture and allied കൃഷിയുാം അനുുബന്ധേദ്ധതികളുാം 

b) Small business റചെുകിട വയോേോരാം-വയവസോയാം 

c) Transport sector കടത്തുഗതോഗത സാംബന്ധിയോയത് 

d) Service sector ഭസവനഭമഖല് 

5. Do you faced any difficulties in getting Income / Caste Certificate from local authorities ? 

അധികോരികളിൽനിന്നുാം ജോതി-വരുമോന ഭരഖകൾ ല് ിക്കുന്നതിന് 

ഏറതങ്കില്ുാം തരത്തില്ുള്ള രേയോസാം അനു വറപ്പട്ടിരുഭന്നോ? 

Yesഉണ്ട്   to some extent റചെിയഭതോതിൽ      No ഇല്ല 
6. How do you know about the NBCFDC current scheme? 

എൻ.ബി.സി.എഫ്.ഡി.സി യുറട നില്വിറല് േദ്ധതിറയക്കുെിച്ച് തോങ്കൾ 

എങ്ങറനയോണ് അെിഞ്ഞത്? 

Advertisement േരസയാംവഴി     

Family /Friends/Relatives ബന്ധുക്കൾ/സുഹൃത്തുക്കൾ   

 From SCA officials എസ്.സി.എ അധികൃതർ വഴി 
Website റവബ്പ്സറ്റ്    

Beneficiary മററ്റോരു ഗുണഭ ോക്തോവ് വഴി     

Others (please Specify)  

മറ്റ് വഴികളില്ൂറട (ഏറതന്നവയക്തമോക്കുക) 
______________________________________ 

7. Are you aware of the other scheme of NBCFDC?  

എൻ.ബി.സി.എഫ്.ഡി.സി യുറട ഇതര േദ്ധതികറളക്കുെിച്ച് 
അെിയോഭമോ? 

Yesഅെിയോാം                No ഇല്ല  

8. Are you aware of unit cost and pattern of assistance under the NBCFDC scheme? 

എൻ.ബി.സി.എഫ്.ഡി.സി േദ്ധതിയുറട 

സോമ്പത്തിസഹോയരകമറത്തക്കുെിച്ചുാം യൂണിറ്റ് ചില്വിറനക്കുെിച്ചുാം 

ഭബോധവോനോഭണോ ? 

Yesഅെിയോാം                No ഇല്ല  

9. If yes please tell about അെിയോറമങ്കിൽ തോറഴയുള്ള വിവരങ്ങൾ േെയൂ. 
NBCFDC Contribution എൻ.ബി.സി.എഫ്.ഡി.സി വിഹിതാം :  %     

SCA’s Contribution എസ്.സി.എ വിഹിതാം : % 

Beneficiary contribution ഗുണഭ ോക്തോവിന്റെ വിഹിതാം : % 
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10. Do you faced any difficulties in getting Loan വോയ്േ ല് ിക്കോൻ എറന്തങ്കില്ുാം 

രേയോസാം അനു വറപ്പഭട്ടോ : 

Yesഅറത    No ഇല്ല 
11. What security were you asked to provide to obtain the loan? വോയ്േ ല് ിക്കുന്നതിന് 

എറന്തങ്കില്ുാം ഈടുവയവസ്ഥൾ തോങ്കഭളോടോവേയറപ്പട്ടിരുഭന്നോ? --------------

-  
12. Please tell us about the particulars of Loan received വോയ്േസാംബന്ധമോയ 

വസ്തുതകളുാം വിവരങ്ങളുാം നൽകൂ.  

a) Date in which application was made ___/____/________ (DD/MM/YYYY) 

അഭേക്ഷിച്ച തിയ്യതി ___/____/________ (ദ്ിവസാം / മോസാം / വർഷാം) 

b) Loan sanction date ___/___/_______(DD/MM/YYYY) 

വോയ്േ അനുവദ്ിച്ച തിയ്യതി___/___/_______(ദ്ിവസാം / മോസാം / വർഷാം) 

c) Loan disbursed date ___/ ___/ ________ (DD/MM/YYY) 

വോയ്േ വിതരണാംറചയ്ത തിയ്യതി ___/ ___/ ________ (ദ്ിവസാം / മോസാം / 

വർഷാം) 

d) Amount applied in Rs. __________________ 

അഭേക്ഷിച്ച തുക രൂേയിൽ. __________________ 

e) Amount sanctioned in Rs.  _______________ 

വോയ്േ അനുവദ്ിച്ച തുക രൂേയിൽ.  _______________ 

f) Amount Availed in Rs.  ___________ 

വോയ്േ ല് ിച്ചതുക രൂേയിൽ.  ___________ 

g) Rate of Interest in % --------- 

േല്ിേനിരക്ക് േതമോനത്തിൽ % --------- 

h) How the SCA transferred loan amount to you? 

എസ്.സി.എ യിൽ നിന്നുാം ഏതുരീതിയില്ോണ് തോങ്കൾക്കു േണാം 

പ്കമോെിയത്? 

Direct Bank Transfer ഭനരിട്ടുള്ള ബോങ്ക് പ്കമോറ്റാം 

Cheque റചക്ക് മുഭഖന  

Cash േണമോയി 
i) No. of days taken by for disbursement of loan  
വോയ്േ വിതരണാം റചയ്യോറനടുത്ത സമയാം 

Upto 4 Months 4 മോസാം  

 4-6 Months  4-6 മോസാം 

 Above 6 months 6 മോസത്തിൽ കൂടുതൽ 

j) Please specify the Name of the activity for which assistance is utilized-------- 

k) Purpose of loan  utilized ( Please give tick mark) 

വോയ്േ എന്തോവേയത്തിന് ഉേഭയോഗറപ്പടുത്തി (ടിക് റചയ്യുക) 

Agriculture and allied കൃഷിയുാം അനുുബന്ധേദ്ധതികളുാം 

Small business റചെുകിട വയോേോരാം-വയവസോയാം 

Transport sector കടത്തുഗതോഗത സാംബന്ധിയോയത് 
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Service sector ഭസവന ഭമഖല് 

l) Have you utilized the loan for the intended purpose? 

ഉദ്ദിഷ്ട കോരയത്തിനുതറന്നയോഭണോ വോയ്േ ഉേഭയോഗറപ്പടുത്തിയത് ?    

Yesഅറത     No അല്ല 
 If no, please tell the reason ---------------------------- 

അറല്ലങ്കിൽ,കോരണറമന്തോറണന്നു േെയൂ  ----------------------------  

m) Is the loan amount is sufficient according to you needs/ capacity? 

ഉഭദ്ദേിച്ച ആവേയത്തിനു േരയോപ്തമോയിരുഭന്നോ ല് ിച്ച വോയ്േോതുക? 

Yesഅറത      No അല്ല 
n) What is the rate of interest for your loan amount ------------------------ 

വോയ്േോതുകയുറട േല്ിേനിരക്ക് എരതയോണ് ?__________   

o) Status of loan repayment : 

നില്വിറല് വോയ്േോതിരിച്ചടവിന്റെ അവസ്ഥ എന്തോണ്? 

Regular രകമത്തിൽ 

Irregular രകമാംറതറ്റി   

Defaulted വീഴ്ച സാം വിച്ചു 
p) If defaulted state the Reasons for irregular or defaulted repayment 

___________________________________ 

വോയ്േോതിരിച്ചടവിൽ വീഴ്ച സാം വിച്ചിട്ടുറണ്ടങ്കിൽ എന്തോണ് കോരണാം 

___________________________________ 
 

13. What is the Surety given for getting loan? ------------------------ 

വോയ്േ ല് ിക്കോൻ എന്തോണ് ഈടോയി നൽകിയത്? ------------------------ 

14. Have you given any Employment opportunity with the help of loan amount? 

വോയ്േതുക ഉേഭയോഗറപ്പടുത്തി ഏറതങ്കില്ുാം തരത്തില്ുള്ള 

റതോഴില്ുൽപ്പോദ്നാം സോധയമോഭയോ? 

Yes  അറത                                      No ഇല്ല 
a) if yes please give the number of employees with the help of loan amount ----------- 

ഉറണ്ടങ്കിൽ എരത ഭേർക്ക് ? ----------- 

15. What is your SHG’s loan Taken amount?------------- 

16. What is your SHG’s loan repayment installment amount ? _________ 

തോങ്കളുറട എസ്.എച്ച്.ജി വോയ്േോ തിരിച്ചടവ് തുക എരത? _________ 

 

17. Are your SHG is maintaining optimum amount of cash to meet emergency needs? 

അടിയന്തിര ആവേയങ്ങൾക്കുള്ള േണാം കറണ്ടത്തോൻ തോങ്കളുറട 

ഇഭപ്പോഴറത്ത എസ്.എച്ച്.ജി വോയ്േ േരയോപ്തമോഭണോ ? 

 

a. Yes അറത 

 

b. No അല്ല 
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18. What is the reason for taking loan? 

വോയ്േ എടുക്കോനുണ്ടോയ കോരണാം? 

 

a. Taking loan for increased income വരുമോനാം വർദ്ധിപ്പിക്കുന്നതിനുഭവണ്ടി 
b. Accessing banks / External loans ബോങ്കുമോയി ബന്ധറപ്പടുന്നതിനുാം ഇതര 

വോയ്േകൾക്കുാം 

c. Saving and credits സമ്പോദ്യത്തിനുാം മിച്ചേീല്ത്തിനുാം  

d. Access benefits / revolving funds  ണ്ട് സവരൂേിക്കുന്നതിനുാം / 

രകയവിരകയത്തിനുാം 

e. Others (Specify) മറ്റുള്ളവ (വയക്തമോക്കുക)  ______ 

19. Is your SHG rotating funds within your members? 

 ണ്ട് അാംഗങ്ങൾക്കിടയിൽ രകയവിരകയാം റചയ്യറപ്പടുന്നുഭണ്ടോ? 

 

a. Yes  ഉണ്ട് 
b. No ഇല്ല 

a. Not Applicable ബോധകമല്ല 
 

20. What is the repayment percentage of your group members? 

രഗൂപ്പ് അാംഗങ്ങളുറട തിരിച്ചടവ് േതമോനാം? 

 

 

a. Below 75%  

75%ത്തിൽ തോറഴ 

 

b. Above 75%  

75%ത്തിനു മുകളിൽ 

 

21. How many members are able to articulate the funds in your SHG? 

എസ്.എച്ച്.ജി  ണ്ട് രഗൂപ്പിറല് എരത അാംഗങ്ങൾക്കിടയിൽ 

വിതരണാം റചയ്യോൻ സോധിക്കുാം? 

 

 

a. More than 80 %  - 80 %ത്തിനു മുകളിൽ 

b. Over 50 % - 50 %ത്തിനു മുകളിൽ 

c. Group leaders and 2 or 3 members ഭനതോക്കൾക്കുാം രഭണ്ടോ മൂഭന്നോ 

അാംഗങ്ങൾക്കുാം 

d. Only Group leader ഭനതോവിനുമോരതാം 

 

22. Give your Group total loan outstanding amount as on date __________  

ഈ ദ്ിവസാംവറരയുള്ള ആറക കുടിശ്ശിക തുക __________  
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23. Is there any default in monthly repayment in your SHG? 

എസ്.എച്ച്.ജി മോസ തിരിച്ചടവിൽ എറന്തങ്കില്ുാം വീഴ്ചകൾ 

വന്നിട്ടുഭണ്ടോ? 

 

 

a. Yes ഉണ്ട് 
 

b. No ഇല്ല 
 

24. If yes, mention the reason for the outstanding of loan? 

ഉറണ്ടങ്കിൽ കുടിശ്ശികയോവോനുണ്ടോയ കോരണങ്ങൾ എറന്തന്ന് 
വയക്തമോക്കുക? 

 

 

a. Rigid repayment schedule റെരുങ്ങിയ തിരിച്ചടവ് കോല്യളവ് 

b. Low Income തോഴ്ന്ന വരുമോനാം 

c. Management problem നിർവ്വഹണത്തിറല് അേോകത 

d. Default by members അാംഗങ്ങൾ വരുത്തിയ വീഴ്ച  

a. Other reasons (specify) മറ്റുള്ളവ (വയക്തമോക്കുക)__________ 

 

25. What is the current annual income of your SHG? Rs. ___________ 

തോങ്കളുറട എസ്.എച്ച്.ജിയുറട ഇഭപ്പോഴറത്ത വോർഷിക വരുമോനാം? 

രൂേ. __________ 

 

 

26. What is your The Total Savings (corpus fund) of the SHGs for the Past 2Year. Rs. 

കഴിഞ്ഞ രണ്ടുവർഷമോയി തോങ്കളുറട എസ്.എച്ച്.ജിയുറട ആറക 

മിച്ചസമ്പോദ്യാം വരുമോനാം രൂേ.________ 

 

 

 

 

 

Savings  സമ്പോദ്യാം 27.  

1 lakh and below  ഒരുല്ക്ഷവുാം അതിനു തോറഴയുാം 28.  

Above 1 lakh but below 1.5 lakhs 

ഒരുല്ക്ഷത്തിനു മുകളില്ുാം ഒന്നരല്ക്ഷത്തിനു തോറഴയുാം 

29.  

Above 1.5 lakhs but below 2 lakhs 

ഒന്നരല്ക്ഷത്തിനു മുകളില്ുാം രണ്ടു ല്ക്ഷത്തിനു തോറഴയുാം 

30.  

Above 2 lakhs  രണ്ടുല്ക്ഷത്തിനു മുകളിൽ 31.  
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26 . Did the members in your SHG undergo with orientation training programme? 

തോങ്കളുറട എസ്.എച്ച്.ജി അാംഗങ്ങൾ ഏറതങ്കില്ുാം തരത്തില്ുള്ള 

ഓെിയന്ഭെഷൻ േരിേീല്ന േരിേോടികളിൽ േറങ്കടുത്തിട്ടുഭണ്ടോ? 

 

 

a. Yes ഉണ്ട് 
a. No  ഇല്ല 
b. Not Applicable ബോധകമല്ല 

 

27. Did the members in your SHG undergo any skill development training? 

തോങ്ങളുറട എസ്.എച്ച്.ജി അാംഗങ്ങൾ ഏറതങ്കില്ുാം തരത്തില്ുള്ള 

പ്നേുണീവികസന േരിേോടികളിൽ േറങ്കടുത്തിട്ടുഭണ്ടോ? 

 

 

a. Yes ഉണ്ട് 
b. No ഇല്ല 
b. Not Applicable ബോധകമല്ല 

 

 

28. If yes, what type of skill development training programme attended? 

ഉറണ്ടങ്കിൽ ഏതുതരാം പ്നേുണീവികസന േരിേോടികളില്ോണ് 

േറങ്കടുത്തിട്ടുള്ളത്? 

 

 

c. Technical skill സോഭങ്കതികഭേഷി േരിേീല്നാം  

d. Management skill  രണനിർവ്വഹണഭേഷീ േരിേീല്നാം 

e. Not Applicable ബോധകമല്ല 
 

29. In your opinion, what are the measures needed by NBCFDC for improving of the 

scheme: 

ഈ എൻ.ബി.സി.എഫ്.ഡി.സി േദ്ധതി കൂടുതൽ 

 ല്രേദ്മോക്കുന്നതിനുഭവണ്ടി തോങ്കൾക്കു മുഭന്നോട്ടുറവയ്ക്കോനുള്ള 

നിർഭദ്ദേങ്ങൾ എറന്തല്ലോാം.  

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________  
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III. SATISFCATION LEVEL OF SCAs & SOCIO-ECONOMIC IMPACT 

III. എസ്.ഇ.എയുടെ സംതൃപ്തിനിലയും സോമൂഹിക-സോമ്പത്തിക 

പ്പതിഫലനവും 

Listed here below are statements of various aspects regarding business of state 

channelizing agent of NBCFDC. Please indicate the extent to which you satisfy with each 

statement by ticking (√) a number that reflects your rating using a scale where 1= Highly 

dissatisfied 2 = Dissatisfied 3 = Neither satisfied nor dissatisfied 4 = Satisfied 5 = Highly 

satisfied. 

സർക്കോർപദ്ധതികളുടെ കോരയകർത്തോക്കൾ എന്ന നിലയിൽ 

എൻ.ബി.സി.എഫ്.ഡി.സി നെത്തുന്ന വിവിധ 

ഭേമപ്പവർത്തനങ്ങളുമോയി ബന്ധടെട്ട പ്പസ്തോവനകളോണ് 

തോടെടകോെുത്തിരിക്കുന്നവ. ഓഭരോ പ്പസ്തോവനഭയോെും തോങ്കൾ 

എപ്തമോപ്തം തൃപ്തനോണ് എന്ന കോരയം ഇഭതോടെോെം ഭെർത്തിട്ടുള്ള 

സൂെനോനമ്പർ മോനദണ്ഡമോക്കി ടതരടെെുത്ത് െിക് (√)ടെയ്യുക. 
1=പരിപൂർണ്ണ അതൃപ്തൻ,2 =അതൃപ്തൻ,3 =തൃപ്തനും അതൃപ്തനുമലല,4 

=തൃപ്തൻ,5 =പരിപൂർണ്ണ തൃപ്തൻ  
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IV Listed here below are statements related to impact of NBCFDC schemes on the 

lives of beneficiaries. Please indicate your response by ticking (√) a number that reflects 

Sl.No 

പ്കമ.ന 

Statement  പ്പസ്തോവന 5 4 3 2 1 

1. Loan scheme   വോയ്േോ േദ്ധതി      

2. Assistance and guidance provided by SCA 

എസ്.സി.എ യിൽ നിന്നുാം ല് ിച്ച സഹോയങ്ങളുാം 

മോർഗനിർഭദ്ദേങ്ങളുാം 

     

3. Quick confirmation  ല് യമോയ ഭവഗത      

4. Interest Rates  േല്ിേ നിരക്ക്      

5. Loan Sanctioning system  വോയ്േോ ല് യതയുറട 

മോനദ്ണ്ഡങ്ങൾ 

     

6. Disbursement system  വിതരണാംറചയ്ത രീതി      

7. Disbursement amount  വിതരണാംറചയത തുക      

8. Lending process  വോയ്േ ല് ിച്ചരീതി      

9. Processing fees  വോയ്േ ല് ിക്കുന്നതുമോയി ബന്ധറപ്പട്ട് 
വന്ന ചില്വുകൾ 

     

10. Behaviour of the employees during the lending process  

ഉഭദ്യോഗസ്ഥരുറട റേരുമോറ്റാം 

     

11. Guarantee requirements  ഈടുവയവസ്ഥകൾ      

12. Size of monthly installments  

രേതിമോസ തിരിച്ചടവ് സാംഖയയുറട വല്ിപ്പാം 

     

13. Fast and Efficient Services of the Bank  

ബോങ്ക് ഭസവനങ്ങളുറട കോരയക്ഷമതയുാം 

ഭവഗതയുാം 

     

14. Repayment Period  തിരിച്ചടവ് കോല്ോവധി      

15. Time Taken for Loan approval  

വോയ്േ അനുവദ്ിക്കോറനടുത്ത കോല്യളവ് 

     

16. Reliable and Transparent Services  

ഭസവനത്തിറല് സുതോരയതയുാം വിേവോസയതയുാം 

     

17. Easy Query Handling  സാംേയനിവോരണത്തിന് 

സഹോയിച്ച രീതി 
     

18. Awareness Mechanism  ഭബോധവൽക്കരണ 

സഹോയങ്ങൾ 

     

19. Overall services  ഭസവനങ്ങളുമോയി ബന്ധറപ്പട്ട 

േൂർണ്ണത 

     

20 Activity started with the help of loan assistance 

വോയ്േോസഹോയ ഉഭദ്യോഗസ്ഥനുമോയുള്ള 

തുടക്കാംമുതല്ുള്ള ഇടറേടൽ 
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your rating using a scale where 5 = Notable Increase 4 = Moderate Increase 3 = Unchanged 

2=Moderate Decrease 1= Notable Decrease  

എൻ.ബി.സി.എഫ്.ഡി.സി പദ്ധതികൾ എങ്ങടനയോണ് 

ഗുണഭ ോക്തോക്കളുടെ ജീവിതത്തിൽ 

പ്പതിഫലനങ്ങളുണ്ടോക്കുന്നത് എന്നതുമോയി ബന്ധടെട്ട 

പ്പസ്തോവനകളോണ് തോടെടകോെുത്തിരിക്കുന്നത്. അതിഭനോെുള്ള 

തോങ്കളുടെ പ്പതികരണം ഇഭതോടെോെം ഭെർത്തിരിക്കുന്ന 

പട്ടികയിൽ അനു വടെട്ടത് െിക് (√)ടെയ്യുക. 5 = കോരയമോയ 

വർദ്ധനവ്,4 =മിതമോയ വർദ്ധനവ്,3 =മോറ്റമിലല,2 =മിതമോയ കുറവ്,1 

=കോരയമോയ കുറവ്.  
 

Sl.no 

പ്കമ.ന 

Social Impact സോമൂഹിക ഗുണഫലം    

 

5 4 3 2 1 

1. Participation in social service activities  

സോമൂഹയഭസവന രേവർത്തനങ്ങളിറല് 

േങ്കോളിത്താം 

     

2. Betterment  Education of the children  

കുട്ടികളുറട വിദ്യോ യോസരാംഗറത്ത േുഭരോഗതി 
     

3. Equally participated with husband in  

family decisions in the society 

സോമൂഹിക, ഗോർഹിക ഇടങ്ങളിൽ 

 ർത്തോവിന്റെ കൂറടയുള്ള തുല്യേങ്കോളിത്താം 

     

4. Respect of Socially recognition in the Society  

സോമൂഹത്തിൽ അാംഗീകോരവുാം ബഹുമോനവുാം 

     

5. Participation in organized Activities  

സോമൂഹയ കൂട്ടോയ്മകളിറല് േങ്കോളിത്താം 

     

6. Better access to the health faculties  

ആഭരോഗയഭക്ഷമ ഭമഖല്കളിഭല്ക്കുള്ള 

രേഭവേനാം 

     

7. Improvement in dealing with outsiders  

േുൊംഭല്ോകവുമോയുള്ള ബന്ധങ്ങളിൽ വന്ന 

ഗുണേരമോയ മോറ്റാം 

     

8. Increased involvement with social events 

സോമൂഹികസാം വങ്ങളില്ുള്ള 

ഇടറേടൽഭേഷിയുറട വർദ്ധനവ് 

     

Economic Impact സോമ്പത്തിക ഗുണഫലം      

9. Food consumption pattern improved  

 ക്ഷഭണോേഭ ോഗരകമത്തിറല് മോറ്റാം 

     

10. Improvement in clothing status വസ്തുസാംസ്കോരത്തിൽ 

വന്ന മോറ്റാം 
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11. Better access of financial resources  

സോമ്പത്തിക വി വങ്ങളിഭല്ക്കുള്ള രേോേയത 

     

12. Asset creation improved ആസ്തി നിർമ്മോഭണോന്മുഖത       

13 Savings rate improved  

 ോവിറയ കരുതിയുള്ള ധനഭേഖരഭണോന്മുഖത 

     

14. Standard of living improved ജീവിതനില്വോരാം 

റമച്ചറപ്പട്ടിട്ടുഭണ്ടോ 

     

15. Minimized family indebtedness  

കുടുാംബത്തിന്റെ കടാം കുെയ്ക്കോൻ 

സോധിച്ചിട്ടുഭണ്ടോ 

     

16. Decision making in the family 

കുടുാംബത്തിറല് തീരുമോനറമടുക്കോനുള്ള 

കഴിവ്  

     

 

V The following questions assess your level of women  empowerment, Please 

indicate the extent to which you agree (or) disagree with the following statements by ticking 

the appropriate point, with 1 standing for “strongly disagree” and 5 standing for “strongly 

agree”. 

 

5. SA  – Strongly Agree 

4. A – Agree 

3. N – Neutral  

2. DA  – Disagree 

1. SDA  – Strongly Disagree 

  

നിങ്ങളുറട സ്രതീേോക്തീകരണത്തിന്റെ തല്ാം എരതഭത്തോളാം 

ഉയർന്നു എന്നത് വില്യിരുത്തുന്നതിനുള്ള ഭചോദ്യങ്ങളോണ് തോറഴ. 
നിങ്ങറളരതമോരതാം ഓഭരോന്നിഭനോടുാം ഭയോജിക്കുന്നു എന്നത് ഇഭതോറടോപ്പാം 

ഭചർത്ത േട്ടികയിൽ നിന്ന് ടിക് (√)റചയ്യുക.  

 

5.   – േക്തമോയി ഭയോജിക്കുന്നു  
4.   - ഭയോജിക്കുന്നു 
3.   - ഭയോജിപ്പുാം വിഭയോജിപ്പുമില്ല 
2.   - വിഭയോജിക്കുന്നു 
1.   - േക്തമോയി വിഭയോജിക്കുന്നു 
 

Women Empowerment സ്പ്തീശോക്തീകരണം 5 4 3 2 1 

NBCFDCloan  increases capacity to spend more 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ,േണാം ചില്വഴിക്കോനുള്ള 

ഭേഷി വർദ്ധിപ്പിക്കുന്നു 

     



201 

 

NBCFDCloan  increases the value of assets 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, ആസ്തിമൂല്യാം 

വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDCloan  increases the income 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, വരുമോനാം 

വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDC loan   increases the savings 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ,േണാം മിച്ചാം 

റവയ്ക്കോനുള്ള ഭേഷി വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDC loan   increases confident to face financial crisis 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, സോമ്പത്തിക 

രേതിസന്ധികറള അ ിമുഖീകരിക്കോനുള്ള ഭേഷി 
വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDCloan  provides employment opportunities 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ,ഭജോല്ി സോധയത 

വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDC loan   increases power of decision-making in the family 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ,കുടുാംബകോരയങ്ങളിൽ 

തീരുമോനറമടുക്കോനുള്ള ഭേഷി വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDCloan  SHG creates better awareness about health 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ,ആഭരോഗയഭബോധാം 

വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDCloan  induces social responsibility 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ,േണാം സോമൂഹിക 

ഉത്തരവോദ്ിത്താം വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDC loan made me to buy clothes or other essentials for myself without 
permission of my family. 
എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ,വസ്രതാം മറ്റവേയവസ്തക്കൾ 

എന്നിവ കുടുാംബത്തിന്റെ അനുമതിയില്ലോറത 

വോങ്ങോനുള്ള പ്ധരയാം വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDCloan  creates confidence to face problems 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, രേശ്നങ്ങറള 

അ ിമുഖീകരിക്കോനുള്ള ഭേഷി വർദ്ധിപ്പിക്കുന്നു 

     

NBCFDCloan  creates awareness about self-reliance 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, 

സവയാംേരയോപ്തതറയക്കുെിച്ചുള്ള അവഭബോധാം 

വർദ്ധിപ്പിക്കുന്നു. 
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NBCFDCloan  gives social status 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, സോമൂഹികേദ്വി രേദ്ോനാം 

റചയ്യുന്നു. 

     

NBCFDC loan made me involved in decision making related to improvement 

in the home. എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, 

കുടുാംബേുഭരോഗതിയിൽ തീരുമോനറമടുക്കോനുള്ള 

ആത്മവിേവോസാം നൽകുന്നു. 

     

NBCFDC loan made me involved in decision making related to large purchases 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, വല്ിയഭതോതിൽ 

സോധനങ്ങൾ വോങ്ങുന്നതില്ുള്ള കുടുാംബതീരുമോനങ്ങളിൾ 

അ ിരേോയത്തിനുള്ള ഇടാം നൽകുന്നു. 

     

NBCFDCloan  improves literacy and communication skill 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, സോക്ഷരതയുാം 

സാംഭവദ്നക്ഷമതയുാം നൽകുന്നു. 

     

NBCFDCloan  improves leadership skill 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ ഭനതൃഗുണാം 

വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDCloan  improves voicing social concerns 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, സോമൂഹികവിഷയങ്ങളിൽ 

അ ിരേോയാം േെയോനുള്ള ആത്മവിേവോസാം 

വർദ്ധിപ്പിക്കുന്നു. 

     

NBCFDC loan made me  involved in decision regarding children’s 
education/marriage/career 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ, കുട്ടികളുറട വിദ്യോ യോസാം, 

വിവോഹാം, കരിയർ എന്നിവയുടമോയി ബന്ധറപ്പട്ട 

തീരുമോനങ്ങറളടുക്കുന്നതിൽ േങ്കോളിയോക്കി . 

     

NBCFDCloan  improves Entrepreneurship ability 

എൻ.ബി.സി.എഫ്.ഡി.സി വോയ്േ,സാംര കതവഭേഷി 
വർദ്ധിപ്പിച്ചുു 

     

 

VI - CONSTRAINTS AND BOTTLENECKS 

VI – തെസ്സങ്ങളും പരിമിതികളും 

1. In your opinion, do you feel any improvement needed in the delivery mechanism and 

handholding of SCA ?   

എസ്.സി.എ നടേടിരകമങ്ങളുാം വോയോേോവിതരണരീതിയുാം 

ഇനിയുാം റമച്ചറപ്പടുത്തണറമന്ന് നിങ്ങൾക്ക് അ ിരേോയമുഭണ്ടോ? 
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Yesഉണ്ട്    No ഇല്ല 

          If yes please describe: _______________________________________________ 

ഉറണ്ടങ്കിൽ എഴുതുക: 

__________________________________________________ 

VII. PROBLEM FACED BY SHG's MEMBERS: 

VII.എസ്.എച്ച്.ജി അംഗങ്ങൾ ഭനരിെുന്ന പ്പശ്നങ്ങൾ 

 

 

1. Does your SHG find any problem in managing the activities of the Group? 

രഗൂപ്പ് രേവർത്തനങ്ങൾ നിയരന്തിക്കുന്നതിൽ തോങ്കളുറട 

എസ്.എച്ച്.ജിയിൽ എറന്തങ്കില്ുാം തരത്തില്ുള്ള രേശ്നങ്ങൾ 

നില്നിൽക്കുന്നുഭണ്ടോ? 

 

a. Yes ഉണ്ട് 
 

b. No ഇല്ല 
 

2. If "yes" State the frequency of getting problem. 

ഉറണ്ടങ്കിൽ അനു വറപ്പടുന്നതിന്റെ ഭതോതനുസരിച്ച് 
വയക്തമോക്കുക 

 

SL. 

No. 

പ്ക
മ.ന 

PROBLEMS 

പ്പശ്നങ്ങൾ 

Always 

എ
ഭെോ
െും 

Often 

മിക്ക
വോറും 

Sometim

es 

വലല
ഭെോ
െും 

Rarely 

അപൂർ
വ്വമോയി 

Never 

ഒരിക്ക
ലുമിലല 

1. Inadequate issue of 

loans 

വോയ്േയുറട 

അേരയോപ്തത 

     

2. Perceived high risk of 

lending to the poor 

ദ്രിരദ്ർക്ക ്വോയ്േ 

നൽകുന്നതിറല് 

വല്ിയ 

റവല്ലുവിളി 

     

3. Delay in getting loans 

വോയ്േ 

ല് ിക്കുന്നതിറല് 
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കോല്തോമസാം 

4. Lack of training 

programmes 

േരിേീല്ന 

േരിേോടികളുറട 

അേരയോപ്തത 

     

5. Very high document 

charges 

രേമോണഭരഖക
ളുറട അമിത 

വില് 

     

6. Poor support of 

officials 

ഉഭദ്യോഗസ്ഥരു
റട 

േിന്തുണക്കുെവ് 

     

7. Lack of micro-finance 

service  

ല്ഘുവോയ്േകളു
റട അേരയോപ്തത 

     

8. Lack of guidance 

about micro-finance 

ല്ഘുവോയ്േകറള
ക്കുെിച്ചുള്ള 

മോർഗ്ഗനിർഭദ്ദേ
ക്കുെവ് 

     

9. Lack of finance 

support for starting 

business 

സാംരാം ങ്ങൾ 

തുടങ്ങോനുള്ള 

സോമ്പത്തിക 

സഹോയമില്ലോയ്മ 

     

10. No. 

subsidyനിശ്ചിത 

സമയഭത്തക്കു
ള്ള സോമ്പത്തിക 

ഇളവുകളുറട 

എണ്ണത്തില്ുള്ള 

അേരയോപ്തത. 

     

11. Improper repayment      



205 

 

of loan amount by 

members 

തിരിച്ചടവില്ു
ള്ള 

അാംഗങ്ങളുറട 

കൃതയതയില്ലോയ്മ 
12. Lack of cooperation 

among bankers  

ബോങ്കുകളുറട 

സഹകരണമി
ല്ലോയ്മ 

     

13. Outsider's 

interference 

ബോഹയ 

ഇടറേടല്ുകൾ 

     

14. Family interference 

കുടുാംബത്തി
ന്റെ 

 ോഗത്തുനിന്നു
ള്ള 

ഇടറേടല്ുകൾ 

     

15. High rate of interest 

ഉയർന്ന 

േല്ിേനിരക്ക് 

     

16. Too many formalities 

on getting loans 

വോയ്േ 

ല് ിക്കുന്നതിനു
ള്ള 

ഔഭദ്യോഗികമോ
യ 

നൂല്ോമോല്കൾ 

     

17. Procurement of raw 

material 

അസാംസ്കൃത 

വസ്തുക്കളുറട 

കറണ്ടത്തല്ിനു
ള്ള രേയോസാം 

     

18. Marketing problem 

വിേണനത്തിനു
ള്ള റവല്ലുവിളി 
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CHAPTER – IX  

CONCLUSION 

 

 The main objective of this study is inspection of beneficiaries and evaluation of 

NBCFDC schemes. In order to attain the objectives, 800 beneficiaries were selected from Kerala. 

The data was collected by simple Random Sampling Method. The collected data was analyzed 

with Simple Statistical Analysis. From the results, it is found that notable percentage of 

beneficiaries has crossed the income eligibility criteria with the financial assistance from 

NBCFDC. Through the loan schemes the economic and social status of the beneficiaries were 

notably increased. 

 The study has confirmed that NBCFDC plays a vital role in the socio-economic 

development of backward community. The above analysis of conclusions confirms that there is a 

role that is played by Term loan and microfinance in the socio-economic development. The 

benefits that accrue to the beneficiaries have been explicitly discussed and it is important to note 

that the study will provide one of the very first resource books for loan officers, policy makers 

and development workers in the field of Evaluation study of NBCFDC schemes in Kerala. 



 

 

 

 

 

 

 

 

 

 

 

 

 

Dr.Ambedkar Chair 

CAS in Linguistics (Ground floor) 

Annamalai University 

Annamalai Nagar – 608002 

Contact No(s): 98940 82552, 8098007065 

Landline No. 04144 - 238600 

E-Mail: drambedkarchairau@gmail.com 

Website:www.drambedkarchairau.in 

 


